2008 Graduate Student Exit Survey Results - International Respondents (N=62)

Gender

Female
Male

Age
20-25
26-30
31-35

36-40
40+

Campus

Boston
Online

School/College

SBS
CAS

%
55%
45%

%
44%
42%
13%
0%
2%

%
98%
2%

%
75%
25%

How many hours per week did you work while attending Suffolk?

0
1-10
11-20
21-30
31-40
40+

Please rate your satisfaction with the following.

Overall quality of instruction

Campus Social Activities

Overall sense of community among students
Overall graduate college experience

Suffolk University

%
15%
8%
68%
2%
5%
2%

Very Satisfied
34%
23%
32%
39%
45%

Somewhat
Satisfied
61%
32%
39%
55%
42%

Neither
Satisfied nor
Dissatisfied

3%
34%
24%

3%
10%

Enrollment Research and Planning

Somewhat
Dissatisfied
2%

8%

2%

3%

2%

Very
Dissatisfied
0%

3%

3%

0%

2%

62
62
62
62
62
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If you could make your college choice over, would you still choose to enroll at Suffolk?

% N
Yes 57% 35
No 8% 5
Don't Know 36% 22
Would you recommend Suffolk University to others?
% N
Yes 76% 47
No 5% 3
Unsure 19% 12

Please rate your satisfaction with Suffolk in each area:

Very Satisfied Satisfied

Library facilities 71% 19%

Classroom facilities 45% 34%

Computer facilities 46% 31%

Academic advising 27% 35%

Academic support services 23% 28%

Career Services and Co-Operative Education 23% 19%
Off-campus housing office 11% 19%

Financial aid services 23% 24%

Student Accounts Office 27% 36%

Registrar's Office 36% 42%

Neutral
7%
18%
18%
28%
25%
21%
27%
21%
26%
18%

Please rate your satisfaction with Suffolk in each area: Only students who used the following

Very Satisfied Satisfied

Library facilities 71% 19%

Classroom facilities 45% 34%

Computer facilities 46% 31%

Academic advising 27% 35%

Academic support services 30% 36%

Career Services and Co-Operative Education 26% 23%
Off-campus housing office 18% 30%

Financial aid services 27% 29%

Student Accounts Office 29% 38%

Registrar's Office 35% 43%

Enrolliment Research and Planning

Neutral

7%
18%
18%
28%
32%
25%
43%
25%
28%
18%

Dissatisfied
2%
3%
5%
8%
0%

11%
2%
11%
3%
3%

Dissatisfied
2%
3%
5%
8%
0%

13%
3%
14%
3%
3%

Very
Dissatisfied

2%
0%
0%
2%
2%
11%
5%
5%
2%
0%

Very
Dissatisfied

2%
0%
0%
2%
2%
13%
8%
6%
2%
0%

No Experience/ Not
Applicable

0%
0%
0%
0%
22%
15%
36%
16%
7%
2%

62
62
61
60
47
53
40
52
58
60

62
62
61
60
60
62
62
62
62
62
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Please rate your satisfaction with Suffolk on each of the aspect of campus life listed below:

Very
Very Satisfied Satisfied Neutral Dissatisfied  Dissatisfied
Courses in major field 37% 45% 18% 0% 0%
Class size 50% 37% 7% 7% 0%
Interaction with other students 37% 45% 16% 2% 0%
Relevance of course work to future career plans 31% 48% 18% 3% 0%
How often have professors at Suffolk provided you with:
Frequently  Occasionally Not at all N
Encouragement to further education 32% 52% 16% 62
Advice and guidance about your educational program 36% 56% 8% 61
Emotional support and encouragement 39% 46% 15% 61
An opportunity to discuss course work outside of class 44% 49% 7% 61
Help in achieving your professional goals 31% 54% 15% 61
What do you plan to be doing in Fall 2008? Check all that apply.*
% N
Working full-time 92% 57
Traveling 11% 7
Working part-time 10% 6
Attending graduate/professional school 6% 4
Doing volunteer work 6% 4
Participating in a community service organization 5% 3
Other 3% 2
Serving in the Armed Forces 2% 1
Staying at home to be with or start a family 2% 1

*Note: Percentages may add up to over 100% as some student choose more than one response.
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Please tell us what you think is the single most important area of Suffolk that needs improvement.

% N

Quality of instruction 16% 7
Classrooms 11% 5

Availability of housing 20% 9

Social activities 11% 5
Administrative procedures 9% 4
Academic support services (counseling center, BLC, etc.) 5% 2
Sports/Recreational facilities 7% 3
Student Center facilities 2% 1
Computer facilites 7% 3

Other 11% 5

Please tell us if you agree or disagree with the following statements about your social experiences at Suffolk University.

Strongly Strongly
Agree Agree Disagree Disagree
The social atmosphere was welcoming and supportive 34% 65% 2% 0%
Students were fairly treated 40% 55% 5% 0%
The University is equally supportive of all racial/ethnic groups 47% 45% 7% 2%
The University is equally supportive of all men and women 53% 47% 0% 0%
Gay, lesbian, bisexual, and transgender issues were addressed by the
University Community 34% 53% 11% 2%
As a student with a disability, | was given proper accommodations (please
answer only if you have a disability) 17% 62% 10% 10%
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