
SP09 Sophomore Survey Results

Where are you primarily living while attending Suffolk this year?

% N
College residence hall 31% 68

With parents/guardians 24% 52
Rental or Leased Home or Apartment 44% 96

Other 2% 4

Very Satisfied Satisfied Neutral Dissatisfied
Very 

Dissatisfied N
Students Accounts Office 12% 47% 26% 11% 5% 111

Registrar's Office 22% 51% 20% 4% 2% 138
Financial Aid services 14% 33% 28% 17% 9% 192
Classroom facilities 17% 51% 24% 8% 0% 236
Computer facilities 22% 50% 20% 7% 1% 222

Library facilities and services 37% 44% 16% 3% 0% 229
Academic Advising 19% 39% 26% 12% 4% 227

Ballotti Learning Center 18% 38% 35% 9% 1% 101
On Campus Housing facilities 11% 31% 30% 17% 11% 122

Off‐Campus Housing  13% 27% 45% 8% 7% 114
Health and Wellness Services 18% 40% 27% 9% 6% 139

Please tell us what you think is the single most important area of Suffolk that needs improvement.

% N
Availability of housing 24% 56

Other 15% 35
Sports facilities 14% 34

Quality of Instruction 13% 30
Social activities 11% 26

Administrative procedures 8% 19
Classrooms 8% 18

Student Support Services 4% 9
Library 3% 6

Computer Facilities 1% 3

How successful do you feel at:

Successful
Somewhat 
Successful

Somewhat 
Unsuccessful Unsuccessful N

Understanding what your professors expect of you academically 54% 41% 6% 0% 237
Developing effective study skills 37% 50% 11% 2% 235

Adjusting to the academic demands of college 52% 41% 6% 1% 235
Managing your time effectively 34% 47% 16% 3% 236

Getting to know faculty 30% 46% 19% 6% 233
Developing close friendships with other students 40% 36% 18% 6% 236

Utilizing campus services available to you 31% 46% 18% 5% 235

During the previous semester (Fall 2008), how often:

Frequently Occasionally Rarely Not at all N
Were you bored in class 38% 47% 12% 3% 230

Did you study with other students 16% 37% 29% 19% 231
Did you feel overwhelmed by all you had to do 25% 49% 21% 6% 231

Did you feel depressed 11% 22% 34% 34% 230
Did you perform volunteer work 10% 22% 20% 49% 230

Were you late to class 10% 21% 40% 29% 228

Please rate your satisfaction with each of the following at this institution.  *Only those who used the following.
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SP09 Sophomore Survey Results

During the previous semester (Fall 2008), how often did you feel:

Frequently Occasionally Rarely Not at all N
Lonely or homesick 7% 20% 31% 41% 231

Worried about meeting new people 5% 24% 27% 44% 231
Isolated from campus life 17% 30% 20% 32% 231

Unsafe on this campus 1% 5% 21% 73% 231
Worried about your health 6% 16% 26% 53% 231

Intimidated by your professors 3% 13% 36% 48% 231

Please indicate the extent to which you agree or disagree with the following statements:

Strongly Agree Agree Disagree
Strongly 
Disagree N

I see myself as part of the campus community 14% 44% 33% 9% 234

10% 70% 14% 5% 233
Faculty here at Suffolk are interested in students' personal problems 8% 45% 38% 10% 236
Faculty here at Suffolk are interested in students' academic problems 25% 61% 11% 2% 236

During the previous semester (Fall 2008), indicate how often you:

Frequently Occasionally Rarely Not at all N
Turned in course assignment(s) late 5% 13% 38% 44% 229

Participated in class 57% 35% 7% 2% 230
Discussed course content with students outside of class 42% 42% 14% 4% 229

Had difficulty getting along with your roommate(s)/housemate(s) 11% 14% 22% 54% 228
Sought personal counseling 3% 10% 12% 75% 227

Received support and encouragement from a professor 12% 40% 23% 25% 229
Have difficulty getting into the courses you needed 14% 31% 28% 27% 229

Please rate your satisfaction with this institution on each of the aspects of campus life listed below

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied N
Overall quality of instruction 20% 47% 26% 6% 1% 231

Campus social activities 9% 24% 43% 18% 7% 230
Overall sense of community among students 8% 22% 35% 23% 13% 230

Overall college experience 17% 44% 23% 12% 4% 231

Daily
2 or 3 times per 

week Occasionally Not at all N
Faculty during office hours 3% 7% 61% 29% 229

Faculty outside of class or office hours 2% 8% 50% 40% 226
Academic advisors/counselors 1% 4% 75% 20% 227

Other college personnel 4% 7% 49% 41% 226

Do you have any concern about your ability to finance your college education?

% N
None (I am confident that I will have sufficient funds) 12% 28

Some (but I probably will have enough funds) 50% 117
Major (not sure I will have enough funds to complete college) 39% 91

If you could make your college choice over, would you still choose to enroll at Suffolk?

% N
Yes 54% 127
No 15% 35

Don't know 31% 74

At this time, when you think about Fall 2009, do you plan to:

% N
Return to Suffolk 79% 185

Attend another institution 7% 17
Other 14% 32

The admission/recruitment materials I received as an applicant accurately 
portrayed Suffolk University

During the previous semester (Fall 2008), how often have you interacted with the following people (e.g. by phone, e-mail, instant messenger, or in
person):
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SP09 Sophomore Survey 07‐09 Comparison

Where are you living while attending Suffolk this year?

% # % # % #
College Residence Hall 23% 46 27% 76 31% 68
With Parents/Guardians 25% 49 29% 82 24% 52

Rental or Leased Home or Apartment 47% 92 43% 121 44% 96
Other 5% 10 2% 6 2% 4

Very Satisfied Satisfied Neutral Dissatisfied
Very 

Dissatisfied N=

Student Accounts Office 2007 15% 42% 36% 5% 2% 143
2008 16% 42% 31% 8% 2% 205
2009 12% 47% 26% 11% 5% 111

Registrar's Office 2007 22% 48% 21% 7% 2% 195
2008 19% 46% 25% 8% 3% 255
2009 22% 51% 20% 4% 2% 138

Financial Aid Services 2007 11% 33% 35% 13% 8% 163
2008 10% 32% 31% 16% 11% 236
2009 14% 33% 28% 17% 9% 192

Classroom Facilities 2007 13% 53% 20% 13% 2% 214
2008 14% 50% 23% 11% 3% 301
2009 17% 51% 24% 8% 0% 236

Computer Facilities 2007 19% 54% 18% 8% 1% 207
2008 18% 48% 24% 9% 1% 288
2009 22% 50% 20% 7% 1% 222

Library Facilities and Services 2007 59% 31% 8% 2% 0% 209
2008 37% 48% 11% 4% 0% 297
2009 37% 44% 16% 3% 0% 229

Academic Advising 2007 23% 36% 18% 17% 6% 203
2008 22% 37% 27% 10% 5% 287
2009 19% 39% 26% 12% 4% 227

Ballotti Learning Center 2007 17% 31% 44% 8% 1% 85
2008 16% 36% 45% 3% 1% 109
2009 18% 38% 35% 9% 1% 101

On-Campus Housing Facilities 2007 11% 28% 42% 12% 8% 91
2008 10% 39% 29% 10% 12% 154
2009 11% 31% 30% 17% 11% 122

Off-Campus Housing 2007 13% 25% 39% 16% 8% 96
2008 9% 27% 42% 15% 7% 130
2009 13% 27% 45% 8% 7% 114

Student  Health Center 2007 15% 35% 36% 11% 3% 113
2008 20% 39% 28% 7% 7% 169
2009 18% 40% 27% 9% 6% 139

% # % # % #
Availability of housing 24% 51 22% 67 24% 56

Sports facilities 15% 32 20% 59 14% 34
Other 12% 26 13% 40 15% 35

Classrooms 17% 36 9% 26 8% 18
Quality of instruction 8% 18 8% 24 13% 30

Social activities 8% 18 11% 33 11% 26
Administrative procedures 9% 19 8% 23 8% 19

Computer facilities 2% 5 5% 14 1% 3
3% 7 4% 11 4% 9

Library 0% 1 1% 4 3% 6

2007 2008

Please rate your satisfaction with each of the following at this institution..**Only those who used the following

Please tell us what you think is the single most important area of Suffolk that needs improvement.

2009

Student Support services (Ballotti Learning, 
Counseling center, etc)

2007 2008 2009
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SP09 Sophomore Survey 07‐09 Comparison

Completely 
Successful

Somewhat 
Successful

Somewhat 
Unsuccessful Unsuccessful N

2007 46% 51% 3% 0% 214
2008 49% 46% 4% 1% 306
2009 54% 41% 6% 0% 237

Developing effective study skills 2007 40% 50% 8% 2% 213
2008 37% 51% 10% 2% 304
2009 37% 50% 11% 2% 235

2007 52% 44% 3% 1% 214
2008 49% 45% 5% 1% 304
2009 52% 41% 6% 1% 235

Managing your time effectively 2007 33% 54% 10% 3% 213
2008 35% 52% 10% 4% 304
2009 34% 47% 16% 3% 236

Getting to know faculty 2007 23% 53% 20% 4% 209
2008 25% 55% 16% 4% 305
2009 30% 46% 19% 6% 233

2007 27% 44% 21% 8% 214
2008 29% 41% 21% 9% 305
2009 40% 36% 18% 6% 236

2007 21% 57% 16% 6% 214
2008 20% 55% 21% 4% 306
2009 31% 46% 18% 5% 235

Frequently Occasionally Rarely Not at All N=

Were you bored in class 2007 43% 42% 12% 3% 209
2008 38% 47% 12% 3% 304
2009 38% 47% 12% 3% 230

Did you study with other students 2007 8% 40% 30% 23% 210
2008 15% 40% 29% 17% 303
2009 16% 37% 29% 19% 231

2007 23% 51% 20% 7% 210
2008 27% 48% 20% 5% 302
2009 25% 49% 21% 6% 231

Did you feel depressed 2007 14% 29% 27% 30% 208
2008 11% 26% 28% 36% 304
2009 11% 22% 34% 34% 230

Did you perform volunteer work 2007 7% 14% 21% 58% 207
2008 7% 12% 22% 59% 304
2009 10% 22% 20% 49% 230

Were you late to class 2007 9% 27% 36% 28% 210
2008 7% 22% 46% 26% 304
2009 10% 21% 40% 29% 228

Frequently Occasionally Rarely Not at All N=

Lonely or homesick 2007 12% 25% 22% 40% 210
2008 8% 21% 25% 46% 303
2009 7% 20% 31% 41% 231

Worried about meeting new people 2007 9% 27% 27% 37% 210
2008 11% 21% 24% 44% 302
2009 5% 24% 27% 44% 231

Utilizing campus services available to 
you 

Understanding what your professors 
expect of you academically

Adjusting to the academic demands 
of college

Developing close friendships with 
other students

Did you feel overwhelmed by all you 
had to do

During the previous semester (Fall semester), how often did you feel:

During the previous semester (Fall semester), how often:

How successful do you feel at:
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SP09 Sophomore Survey 07‐09 Comparison

Isolated from campus life 2007 23% 28% 16% 33% 209
2008 21% 31% 19% 30% 303
2009 17% 30% 20% 32% 231

Unsafe on this campus 2007 0% 7% 21% 73% 208
2008 1% 8% 19% 72% 302
2009 1% 5% 21% 73% 231

Worried about your health 2007 4% 16% 26% 54% 209
2008 4% 13% 27% 56% 302
2009 6% 16% 26% 53% 231

Intimidated by your professors 2007 2% 16% 36% 46% 208
2008 3% 22% 25% 50% 303
2009 3% 13% 36% 48% 231

Strongly Agree Agree Disagree
Strongly 
Disagree N=

2007 9% 48% 35% 8% 212
2008 7% 49% 32% 12% 303
2009 14% 44% 33% 9% 234

2007 10% 73% 17% 1% 211
2008 7% 71% 19% 3% 301
2009 10% 70% 14% 5% 233

2007 10% 44% 39% 7% 212
2008 6% 41% 41% 11% 300
2009 8% 45% 38% 10% 236

2007 26% 62% 9% 3% 212
2008 18% 68% 11% 3% 302
2009 25% 61% 11% 2% 236

Frequently Occasionally Rarely Not at All N=

Turned in course assignment(s) late 2007 4% 10% 39% 46% 211
2008 4% 9% 44% 43% 304
2009 5% 13% 38% 44% 229

Participated in class 2007 59% 32% 8% 1% 210
2008 50% 42% 8% 0% 300
2009 57% 35% 7% 2% 230

2007 33% 46% 15% 6% 211
2008 33% 45% 17% 6% 301
2009 42% 42% 14% 4% 229

2007 9% 17% 19% 55% 210
2008 5% 13% 20% 62% 302
2009 11% 14% 22% 54% 228

Sought personal counseling 2007 4% 7% 7% 82% 209
2008 4% 6% 8% 83% 300
2009 3% 10% 12% 75% 227

2007 13% 43% 24% 21% 210
2008 8% 37% 30% 26% 301
2009 12% 40% 23% 25% 229

I see myself as part of the campus 
community

Please indicate the extent to which you agree with the following statements:

Faculty here at Suffolk are interested 
in students' academic problems

During the previous semester (Fall semester), indicate how often you:

Had difficulty getting along with your 
roommate(s)/housemate(s)

Received support and 
encouragement from a professor

The admission/recruitment materials I 
received as an applicant accurately 
portrayed Suffolk University.

Faculty here at Suffolk are interested 
in students' personal problems

Discussed course content with 
students outside of class
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SP09 Sophomore Survey 07‐09 Comparison

Very Satisfied Satisfied Neutral Dissatisfied
Very 

Dissatisfied N=

Overall quality of instruction 2007 21% 56% 18% 3% 2% 213
2008 16% 57% 21% 5% 1% 303
2009 20% 47% 26% 6% 1% 231

Campus social activities 2007 7% 31% 42% 17% 3% 213
2008 5% 24% 40% 21% 10% 302
2009 9% 24% 43% 18% 7% 230

2007 7% 21% 39% 24% 9% 213
2008 5% 23% 37% 23% 12% 303
2009 8% 22% 35% 23% 13% 230

Overall college experience 2007 16% 49% 23% 10% 1% 213
2008 12% 43% 34% 10% 1% 300
2009 17% 44% 23% 12% 4% 231

Daily 2 or 3 times per Occasionally Not at All N=

Faculty during office hours 2007 1% 6% 70% 23% 211
2008 2% 8% 59% 31% 305
2009 3% 7% 61% 29% 229

2007 1% 12% 47% 41% 210
2008 2% 9% 50% 39% 305
2009 2% 8% 50% 40% 226

Academic advisors/counselors 2007 1% 4% 72% 22% 211
2008 1% 5% 68% 26% 305
2009 1% 4% 75% 20% 227

Other college personnel 2007 4% 6% 46% 44% 211
2008 4% 7% 44% 45% 304
2009 4% 7% 49% 41% 226

Do you have any concern about your ability to finance your college education?

% # % # % #
22% 48 20% 59 12% 28

53% 113 48% 144 50% 117

25% 53 33% 99 39% 74

If you could make your college choice over, would you still enroll at Suffolk

% # % # % #
Yes 52% 111 49% 149 54% 127
No 16% 34 17% 52 15% 35

Don't know 32% 69 34% 105 31% 74

At this time, when you think about next fall, do you plan to:

% # % # % #
Return to Suffolk 87% 186 86% 262 79% 185

Attend another institution 8% 18 6% 18 7% 17
Other 5% 10 8% 25 14% 32

2007 2008 2009

Please rate your satisfaction with this institution on each of the aspects of campus life below.

Overall sense of community among 
students

During the previous semester (Fall semester), how often have you interacted with the following people (e.g. by phone, e-mail, instant 
messaging, or in person).

Faculty outside of class or office 
hours

Major (not sure I will have enough funds to
complete college)

Some (but I probably will have enough funds)

None (I am confident that I will have sufficient 
funds)

2007 2008

2009

2009

2007 2008
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SP09 Sophomore Survey ‐ SBS Respondents

Where are you primarily living while attending Suffolk this year?

% N
College residence hall 32% 28

With parents/guardians 24% 21
Rental or Leased Home or Apartment 43% 38

Other 1% 1

Very Satisfied Satisfied Neutral Dissatisfied
Very 

Dissatisfied N
Students Accounts Office 8% 53% 20% 14% 4% 49

Registrar's Office 24% 51% 21% 2% 3% 63
Financial Aid services 17% 31% 30% 16% 6% 81
Classroom facilities 23% 47% 25% 5% 0% 96
Computer facilities 21% 53% 18% 6% 1% 94

Library facilities and services 37% 40% 18% 4% 1% 95
Academic Advising 20% 38% 27% 12% 3% 94

Ballotti Learning Center 17% 38% 32% 11% 2% 53
On Campus Housing facilities 13% 28% 34% 15% 9% 53

Off‐Campus Housing  14% 31% 37% 8% 12% 52
Health and Wellness Services 13% 42% 29% 10% 7% 62

Please tell us what you think is the single most important area of Suffolk that needs improvement.

% N
Availability of housing 26% 25

Other 16% 15
Sports facilities 15% 14

Quality of Instruction 8% 8
Social activities 10% 10

Administrative procedures 9% 9
Classrooms 6% 6

Student Support Services 5% 5
Library 3% 3

How successful do you feel at:

Successful
Somewhat 
Successful

Somewhat 
Unsuccessful Unsuccessful N

Understanding what your professors expect of you academically 52% 45% 3% 0% 96
Developing effective study skills 40% 51% 9% 0% 94

Adjusting to the academic demands of college 51% 44% 5% 0% 95
Managing your time effectively 39% 51% 11% 0% 95

Getting to know faculty 30% 48% 17% 4% 92
Developing close friendships with other students 45% 32% 19% 4% 95

Utilizing campus services available to you 35% 44% 18% 3% 94

During the previous semester (Fall 2008), how often:

Frequently Occasionally Rarely Not at all N
Were you bored in class 38% 50% 12% 0% 68

Did you study with other students 24% 44% 24% 9% 68
Did you feel overwhelmed by all you had to do 24% 54% 21% 2% 68

Did you feel depressed 6% 27% 35% 32% 68
Did you perform volunteer work 4% 13% 21% 62% 68

Were you late to class 10% 21% 42% 27% 67

Please rate your satisfaction with each of the following at this institution.  *Only those who used the following.
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SP09 Sophomore Survey ‐ SBS Respondents

During the previous semester (Fall 2008), how often did you feel:

Frequently Occasionally Rarely Not at all N
Lonely or homesick 4% 22% 38% 36% 69

Worried about meeting new people 3% 26% 29% 42% 69
Isolated from campus life 13% 38% 28% 22% 69

Unsafe on this campus 3% 1% 29% 67% 69
Worried about your health 1% 12% 36% 51% 69

Intimidated by your professors 3% 16% 36% 45% 69

Please indicate the extent to which you agree or disagree with the following statements:

Strongly Agree Agree Disagree
Strongly 
Disagree N

I see myself as part of the campus community 19% 39% 39% 4% 70

10% 68% 17% 4% 69
Faculty here at Suffolk are interested in students' personal problems 7% 37% 44% 13% 71
Faculty here at Suffolk are interested in students' academic problems 28% 58% 13% 1% 71

During the previous semester (Fall 2008), indicate how often you:

Frequently Occasionally Rarely Not at all N
Turned in course assignment(s) late 2% 9% 35% 54% 68

Participated in class 55% 36% 9% 0% 69
Discussed course content with students outside of class 44% 43% 10% 3% 68

Had difficulty getting along with your roommate(s)/housemate(s) 6% 13% 30% 51% 69
Sought personal counseling 3% 6% 16% 75% 69

Received support and encouragement from a professor 13% 37% 25% 25% 68
Have difficulty getting into the courses you needed 12% 29% 38% 22% 69

Please rate your satisfaction with this institution on each of the aspects of campus life listed below

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied N
Overall quality of instruction 20% 46% 28% 6% 0% 69

Campus social activities 4% 20% 48% 22% 6% 69
Overall sense of community among students 6% 25% 30% 30% 9% 69

Overall college experience 15% 39% 25% 19% 3% 69

Daily
2 or 3 times per 

week Occasionally Not at all N
Faculty during office hours 3% 6% 58% 33% 69

Faculty outside of class or office hours 2% 9% 52% 37% 67
Academic advisors/counselors 1% 6% 73% 20% 69

Other college personnel 2% 7% 53% 38% 68

Do you have any concern about your ability to finance your college education?

% N
None (I am confident that I will have sufficient funds) 11% 8

Some (but I probably will have enough funds) 52% 37
Major (not sure I will have enough funds to complete college) 37% 26

If you could make your college choice over, would you still choose to enroll at Suffolk?

% N
Yes 54% 51
No 12% 11

Don't know 35% 33

At this time, when you think about Fall 2009, do you plan to:

% N
Return to Suffolk 82% 76

Attend another institution 9% 8
Other 10% 9

The admission/recruitment materials I received as an applicant accurately 
portrayed Suffolk University

During the previous semester (Fall 2008), how often have you interacted with the following people (e.g. by phone, e-mail, instant messenger, or in
person):
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SP09 Sophomore Survey ‐ CAS Respondents

Where are you primarily living while attending Suffolk this year?

% N
College residence hall 30% 40

With parents/guardians 24% 31
Rental or Leased Home or Apartment 44% 58

Other 2% 3

Very Satisfied Satisfied Neutral Dissatisfied
Very 

Dissatisfied N
Students Accounts Office 15% 42% 31% 8% 5% 62

Registrar's Office 20% 52% 20% 7% 1% 75
Financial Aid services 11% 34% 27% 17% 11% 111
Classroom facilities 13% 54% 24% 9% 1% 140
Computer facilities 23% 47% 22% 8% 1% 128

Library facilities and services 37% 47% 14% 2% 0% 134
Academic Advising 19% 39% 26% 11% 5% 133

Ballotti Learning Center 19% 38% 38% 6% 0% 48
On Campus Housing facilities 9% 33% 28% 19% 12% 69

Off‐Campus Housing  13% 24% 52% 8% 3% 62
Health and Wellness Services 22% 39% 25% 9% 5% 77

Please tell us what you think is the single most important area of Suffolk that needs improvement.

% N
Availability of housing 22% 31

Other 14% 20
Sports facilities 14% 20

Quality of Instruction 16% 22
Social activities 11% 16

Administrative procedures 7% 10
Classrooms 9% 12

Student Support Services 3% 4
Library 2% 3

Computer Facilities 2% 3

How successful do you feel at:

Successful
Somewhat 
Successful

Somewhat 
Unsuccessful Unsuccessful N

Understanding what your professors expect of you academically 55% 38% 7% 0% 141
Developing effective study skills 36% 49% 12% 4% 141

Adjusting to the academic demands of college 52% 39% 7% 1% 140
Managing your time effectively 31% 45% 20% 4% 141

Getting to know faculty 30% 45% 19% 6% 141
Developing close friendships with other students 36% 39% 17% 8% 141

Utilizing campus services available to you 28% 48% 18% 6% 141

During the previous semester (Fall 2008), how often:

Frequently Occasionally Rarely Not at all N
Were you bored in class 42% 44% 11% 4% 86

Did you study with other students 13% 32% 30% 25% 87
Did you feel overwhelmed by all you had to do 24% 52% 17% 7% 87

Did you feel depressed 14% 21% 31% 35% 87
Did you perform volunteer work 15% 23% 21% 41% 87

Were you late to class 12% 15% 38% 36% 87

Please rate your satisfaction with each of the following at this institution.  *Only those who used the following.
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SP09 Sophomore Survey ‐ CAS Respondents

During the previous semester (Fall 2008), how often did you feel:

Frequently Occasionally Rarely Not at all N
Lonely or homesick 9% 23% 28% 40% 87

Worried about meeting new people 6% 20% 28% 47% 87
Isolated from campus life 20% 25% 24% 31% 87

Unsafe on this campus 1% 7% 20% 72% 87
Worried about your health 7% 17% 25% 51% 87

Intimidated by your professors 2% 9% 35% 54% 87

Please indicate the extent to which you agree or disagree with the following statements:

Strongly Agree Agree Disagree
Strongly 
Disagree N

I see myself as part of the campus community 16% 41% 31% 13% 88

11% 67% 15% 7% 89
Faculty here at Suffolk are interested in students' personal problems 11% 45% 36% 8% 89
Faculty here at Suffolk are interested in students' academic problems 25% 64% 9% 2% 89

During the previous semester (Fall 2008), indicate how often you:

Frequently Occasionally Rarely Not at all N
Turned in course assignment(s) late 8% 9% 35% 48% 87

Participated in class 59% 33% 5% 3% 87
Discussed course content with students outside of class 45% 38% 15% 2% 87

Had difficulty getting along with your roommate(s)/housemate(s) 16% 15% 19% 50% 86
Sought personal counseling 1% 11% 7% 81% 86

Received support and encouragement from a professor 13% 39% 24% 24% 87
Have difficulty getting into the courses you needed 18% 33% 21% 28% 87

Please rate your satisfaction with this institution on each of the aspects of campus life listed below

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied N
Overall quality of instruction 22% 46% 25% 5% 2% 87

Campus social activities 14% 23% 38% 16% 9% 87
Overall sense of community among students 11% 21% 40% 14% 15% 86

Overall college experience 22% 43% 22% 10% 3% 87

Daily
2 or 3 times per 

week Occasionally Not at all N
Faculty during office hours 2% 13% 57% 28% 86

Faculty outside of class or office hours 2% 9% 45% 43% 86
Academic advisors/counselors 2% 5% 74% 19% 86

Other college personnel 6% 7% 47% 40% 85

Do you have any concern about your ability to finance your college education?

% N
None (I am confident that I will have sufficient funds) 7% 6

Some (but I probably will have enough funds) 55% 49
Major (not sure I will have enough funds to complete college) 38% 34

If you could make your college choice over, would you still choose to enroll at Suffolk?

% N
Yes 54% 76
No 17% 24

Don't know 29% 41

At this time, when you think about Fall 2009, do you plan to:

% N
Return to Suffolk 77% 109

Attend another institution 6% 9
Other 16% 23

The admission/recruitment materials I received as an applicant accurately 
portrayed Suffolk University

During the previous semester (Fall 2008), how often have you interacted with the following people (e.g. by phone, e-mail, instant messenger, or in
person):
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