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Evaluating Support of Information Sources 
 
Because anyone can publish anything on the World Wide Web, it is important that the 
author provide documentation to support the information, or that the user can find other 
sources to support the information.  
 
Question to ask: does the document rely on other sources that are listed in a bibliography 
or include links to the documents themselves?  
 
What to look for:  
 
• Does the author provide a bibliography or cite references to confirm the accuracy of the 

information?  
• Are references cited fully? Does the author follow a recognized style manual to cite 

references and quoted materials?  
• Does the author display knowledge of theories, schools of thought, or techniques 

usually considered appropriate in the treatment of his or her subject?  
• Has the document been subjected to a peer review process?  
• Is the document a primary (original, unfiltered material) or secondary (modified, 

selected, or rearranged information about primary materials) source?  
• Does the site refer to print and other non-Internet resources or just Internet resources? 
 
Because anyone can publish anything on the World Wide Web at any time, it is important 
to be able to determine the timeliness of the information provided. Printed journals and 
books found in library collections always include publication and copyright information; 
information on a web site is oftentimes not dated in a similar manner.  
 
Questions to ask: Does the document include a publication date or a "last updated" date? 
Does the document include a date of copyright?  
 
What to look for:  
 
• Can the date found on the web site be verified?  
• Is there internal confirmation of the information?  
• Does it include information within the document such as "Based on 2000 US Census 

data"? 
 
Evaluating Information Content: An Example of Reviewing for Content 
Support and Documentation 
 
We wanted to do research on television ads. We started by using Google, and developed 
a search strategy with "advertising [and] television [and] research [and] studies" (in the red 
rectangle). The first two results from the search are displayed. We chose the first one (red 
arrow on the right side) because research was included in the document's title. 
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The URL took us to this page of the Kaiser Family Foundation (see red bracket at top of 
the image).  The red arrow points to the document cited in the Google search.     
 

 
 
However, we do not know anything at this time about the Kaiser Family Foundation.  We 
find an “about us” link and follow that to this page: 
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The underlining points out that the non-profit foundation conducts its own research.  We 
return to the previous image and click on the link for the study. 
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The study provides the report in full text.  As stated, the report was released as part of a 
forum.  The speaker biographies are available.  We clicked on that link, and discovered 
that forum participants included   
• Walter Gantz, Ph.D., Professor and Chair, Department of Telecommunications 
• Nancy R. Green, Ph.D., Vice President, Health and Wellness Policy and Nutrition 

Technology, PepsiCo 
• Jackie Judd, Vice President and Senior Advisor for Communications, Kaiser Family 

Foundation 
• Dale Kunkel, Ph.D., Professor of Communication, University of Arizona 
• J. Michael Mcginnis, M.D., M.P.P., Senior Scholar and Chair, Committee on Food 

Marketing and the Diets of Children and Youth, Institute of Medicine, National Academy 
of Sciences 

• C. Lee Peeler, J.D., President and CEO, National Advertising Review Council, 
Executive Vice President, National Advertising Self-Regulation, Council of Better 
Business Bureaus 

• Margo Wootan, D.Sc., Director, Nutrition Policy, Center for Science in the Public 
Interest 

all of whom could be verified by agency/organization and literature searches.   
 
The sponsoring program is identified as the Program for the Study of Entertainment and 
Health.  Information available from the Web site states: 
 

 
 
We conclude that this is a research study that indeed could be used for an academic 
research report. 


