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Retrieving Information from the Sawyer Library's Online Databases 
 
Introduction 
 
The Sawyer Library's online databases provide the user with options concerning 
information retrieval: reading the screen, printing, and/or e-mailing information. An 
effective approach is to first understand the results of the search and which information 
retrieval options are available.  
 
You have conducted a search using the Sawyer Library's online databases, and you 
review the list of the retrieved citations. Although the format of the search results differs 
from database to database, the information content presented is usually the same. The 
example we will use is from EBSCO's Academic Search Premier.  
 
The Search 
 
We will conduct a search for articles about Internet usage. 
 

 
 
The Search Results Screen 
 
A list of bibliographic citations with links to more information concerning each article 
appears as a result of the search. We will review the parts of the citations list 
concerning information retrieval. 
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Limiting the Search to an Information Type 
 
EBSCO provides a toolbar at the top of the results list which may be used to limit the 
review of search results to specific information formats and types including Academic 
Journals, Magazines, Newspapers, and Books/Monographs. 
 

 
 
Review the Abstract 
 
It is recommended that you review the abstract describing each article before reading, 
printing or e-mailing the full text (if available). Reviewing the abstract will help you to 
determine if the article is relevant to your topic; if it is not, then you have saved time by 
not reading it, and/or saved paper by not printing out an article you will certainly discard 
later. 
 
To read an abstract of an article, click on link for the article's title (red arrow). 
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The search terms used in the search strategy will be bolded in the abstract. This will 
help you to determine if the article's content is relevant to your topic. 
 

 
 
Options for Information Retrieval 
 
Most of the online databases licensed by the Sawyer Library offer one or more means 
for retrieving information, ranging from providing the bibliographic information necessary 
to locate the source in a library to providing the full text directly from the database. 
Using EBSCO's Academic Search Premier, we will review several of the information 
retrieval options provided by that database. 
 
Full Text from the Database 
 
Databases may offer one or two retrieval options concerning full text if it is directly 
available through the database. 
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"HTML Full Text" (red rectangle) will provide the full text content of the article, and 
sometimes provide images such as photographs or charts. 
 
"PDF Full Text" (green rectangle) provides the full text content in Adobe's "pdf" format 
which is an image of the article as originally printed. "PDF" maintains the original format 
of the article including images, charts, formulas, etc. which may not be possible through 
HTML. To read a file formatted in Adobe's pdf, the computer workstation must have the 
appropriate Adobe Reader software installed. 
 
"Linked Full Text" from the Database 
 
Not available from all databases, clicking on "Linked Full Text" will seamlessly transfer 
the user to the full text of an article in another database affiliated with the information 
provider or publisher (in this case, EBSCO) if the Sawyer Library has a subscription to 
that specific database. This type of transfer is commonly referred to as a "soft link." 

 
 
"Check Library Catalog" 
 
The full text content of an article may not be available through the database. However, 
the Sawyer Library may have the article in print, in microform, or may have an electronic 
subscription to the journal containing the article. 
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Clicking on "Check Library Catalog" will result in searching the library's online catalog to 
determine whether or not any of the Suffolk University libraries own the journal title. If 
the title is owned, it will link to a bibliographic record in the Sawyer Library's online 
catalog. It will identify the holding Suffolk University library (Sawyer, Law, etc.) and the 
format such as paper, microform, or via an electronic, Web-based subscription. In this 
instance, the Sawyer Library provides access to this specific article in electronic format 
through several of its database vendors (e.g., "Springer LINK, Academic OneFile"). 
 

 
 
However, none of the libraries may own the journal, or the specific article may not be 
available because it may be out of the range of the publication dates we hold for the 
journal. 
 
"Check Full-Text Search Engine"  
 
Clicking on "Check Full-Text Search Engine" opens the Sawyer Library's E-Journal 
Portal. The portal will inform the reader if the article is available in full text from one of 
the Sawyer Library's online databases. 
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