
Report Generated on March 15, 2011 Page 1 of 6 
 

Jodi Detjen 
 

Instructor 
 
Education 

MA, Duke University, Durham, NC, International Development Policy, 1997 
BS, Virginia Polytechnic and State University, Blacksburg, VA, Decision Support Systems, 1986 

 
Teaching Interests 

leadership and leadership development, performance management, interpersonal effectiveness of 
managers,project management 

 
Research Interests 

Change Management, Vulnerability in leadership, Group development, women in power 
 
Honors/Awards 

Teaching 
2008: Nominated for Outstanding Faculty Member of the Year by the SU student Government 

Association., Suffolk University Student Government Association. 
 
ACADEMIC EXPERIENCE 
 
Courses Taught 

Effective Career Planning 
Organizational Behavior 
Senior Capstone Project Course 
Travel Seminar:Scandinavia 

 
Business/Professional Experience 

Instrutor/Facilitation, Suffolk Construction through Suffolk University Exec. Ed. Program, Teach two 
Corporate Education sessions (full-day) in the Fall and Spring for Suffolk Construction's Leadership 
Development Program. Included grading students' coursework for MBA credit., Boston, Massachusetts 
(2007 - Present). 

Facilitator for MBA experiential weekend, Suffolk MBA Program, Regular facilitator of the MBA experiential 
weekend experience (MBA 600)., Boston, Massachusetts (September 2006 - Present). 

Instructor of Management, Suffolk University, Instructor of management courses at both graduate and 
undergraduate level., Boston, Massachusetts (January 2006 - Present). 

Training, Suffolk Construction, In conjunction with the Corp. Ed office, will train the executives in SC using 
similar approach used with their mid-level leaders., Boston, Massachusetts (March 2008). 

Faculty, Suffolk Construction through Suffolk Executive Education program, Taught two Corporate Education 
sessions (full-day).  Included grading students' coursework for MBA credit., Boston, Massachusetts 
(September 2006 - January 2007). 

Adjunct Professor, Suffolk University, Adjunct professor of management.  Taught primarily graduate level (in 
class and online) management courses.  In addition, taught a hybrid online and in class course for the 
undergraduate Senegal campus., Boston, Massachusetts (January 1999 - December 2005). 

 
Consulting 

2010-2011: MassAging 
2010-2011: Suffolk Construction,  
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2010-2011: JRI Health 
2010: Teleos Consulting.   
2010: The InTrinsic Group 
2010: Third Path 
2010: Third Path 
2009-2010: JRI 
2010: DOR 
2010: Suffolk University 
2009: Center for Innovation and Change Leadership 
2009: DXMA. 
2009: JRI. 
2009: Teleos Consulting 
2009: The InTrinsic Group 
2009: The Second Step 
2009: The Women's Lunch Place 
2009: Third Path. 
2008: Harvard University Operations Services 
2008: JRI. 
2008: MassAging 
2008: Newton Public Schools. 
2007: JRI. 
2007: MassAging 
2006: JRI 
2006: JRI 
2006: MASS Aging 
2006: MassAging 
2006: MassAging 
2006: Maya Meirav Haute Couture 
2006: Medical Practice 
2006: Suffolk University, Online MBA program 
2005: City of Waltham 
2005: JRI 
2005: MassAging 
2005: Maya Meirav Haute Couture 
2005: Medical Practice 
2005: The InTrinsic Group 
2004: Maya Meirav Haute Couture 
2004: Unveil Technology 
2003: Invisible Hand 
2003: Maya Meirav Haute Couture 
2002: Maya Meirav Haute Couture 
2001: Oxfam America  
2000: Oxfam America 
1999: Oxfam America 
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1999: The World Bank 
1998: The World Bank 
1997: Shakti for Children 
1997: The World Bank 

 
INTELLECTUAL CONTRIBUTIONS 
 
Faculty Development 

Conference Attendance 
2009: Conference to explore/discuss how to use technology to connect with our students more effectively. 

Worcester, Massachusetts. 
2008: Participated in the practitioner day of the conference sponsored by Suffolk. Learned many practical 

implementation ideas for both the classroom and my consulting practice. Boston, Massachusetts. 
2008: Annual conference for professors of OB designed to share ideas, push the envelope and generally 

provide a venue for professional development in this field. Wellesley, Massachusetts. 
Other Professional Development 

2008: Embarking on a one-year, coached team program to rethink my consulting business from the bottom 
up.   Renewed for 2008. Newton, Virtual. 

2008: Joined Professional Women Entreprenurs Group designed to help each of us develop our businesses.  
Group meets quarterly. Newton, Massachusetts. 

2007: Embarking on a one-year, coached team program to rethink my consulting business from the bottom 
up. Newton, Virtual. 

2007: Held monthly co-coaching calls with a coaching partner involved in Organizational Development to 
process current clients and general business approach. Newton, Massachusetts. 

2006: Held monthly co-coaching calls with a coaching partner involved in Organizational Development to 
process current clients and general business approach. Newton, Massachusetts. 

Seminar 
Went to event to learn more about how to systemize and make decision making more effective. Boston, 

MA. 
June 2010: Attended workshop on how Indian business leaders are rethinking leadership.  Applicable to 

my MBA classes. online. 
2008: Attended a Wimba hosted event showcasing various local universities' approaches and ideas for 

leverage the Wimba online tool. Newton, Massachusetts. 
2005: Took an online/phone course over 6 months focused on authentic facilitation.  This course offered 

skill development useful for both my business and teaching. St. Paul, Minnesota. 
Workshop 

Highly effective training on using the SAVI systems to facilitate. Boston, MA. 
May 2010 - June 2010: Took online course on how to improve my online teaching using the Quality 

Matters rubric. internet. 
February 2010 - May 2010: Course designed to expand thinking of how to solve problems systemically and 

how to rethink our concept of culture. Useful for both my teaching and consulting. Internet. 
 
SERVICE ACTIVITIES 
 
College/School Assignments 

Assurance of Learning - Institutional Service 
2007 - 2008: Assurance of Learning; Participated in Assurance of Learning activities at both graduate and 

undergraduate level.. 
Committee Member 
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2008 - Present: UPC;. 
2008 - 2009: Technology Committee; Standing member of the newly created technology committee 

designed to help improve customer service of IT.. 
2008: UPC committee; Elected UPC committee member in 2008.. 

Faculty Advisor 
April 2010:; Led workshop for any interested professors on how to use the Coursecast technology for 

taping lectures. Attended by approx 10 professors with several others requesting additional help.. 
Faculty Involvement and Led Design for Management Major AOL goals definition 

2009 - 2010:; AOL for MBA600 (leadership) and MGT419 (writing). 
Faculty Mentor 

November 29, 2011: Other; Coached teams from Jim Cataldo's leadership in Accounting course for their 
presentation.. 

2006 - 2008: Online Sample Site; Am regularly asked to have faculty use my online Blackboard courses as 
a sample to help them set up their course website.. 

Other Institutional Service Activities 
2007 - 2008: Online MBA Program; Facilitated New Student Orientation for the Online MBA program for 

most semesters.  All new students are invited; typically betwee 30 and 40 attend the 2 hour session 
which introduces them to using Blackboard for their online courses.  I am also an informal mentor to 
professors in Management who are starting to teach online. I also am an early adopter of technologies 
for OTM.. 

2004 - 2006: Online MBA Program; Facilitated New Student Orientation for the Online MBA program for 
most semesters.  All new students are invited; typically betwee 30 and 40 attend the 2 hour session 
which introduces them to using Blackboard for their online courses.. 

 
Directed Student Learning 

Directed Individual/Independent Study 
2009: Facilitated 6 independent studies to enable seniors to graduate on time.. 
2008: Facilitated an independent study with two students who did a project for a small business 

organization.. 
 
University Assignments 

Attendee, Award Ceremony 
April 2010:; Department representative for Undergraduate Student Awards Ceremony.. 

Committee Member 
2006 - 2008: Blackboard Steering Committee; Committee focus is to evaluate the Blackboard platform and 

its uses for online teaching across the university.. 
Faculty Mentor 

2009: CTE Forum on managing different learning styles in the classroom;. 
2008: CTE Forum; SBS representative discussing my experiences with online teaching in a roundtable 

discussion.. 
2008: CTE Forum; Faculty facilitator for roundtable discussion on Managing Classroom Issues.. 

Guest Speaker 
September 14, 2011: Center for Teaching Excellence; Co-led discussion/presentation on best practices in 

online course design, based from the course I took in the Quality Matters rubric.. 
Other Institutional Service Activities 

2008: Department Representative at Undergraduate Recognition Day;. 
2008: Panel Member for incoming new faculty training; I was the SBS panel representative for the CTE 

sponsored workshop on how to encourage participation.  This workshop was given to all entry-level 
faculty starting in Fall 2008 across the University.. 
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2006: Center for Teaching Excellence; Presented a demo of how I use Blackboard to supplement my 
classroom learning.  Part of an ongoing series.. 

 
Department Assignments 

Committee Chair 
2008 - Present: Management Advisory Board; Work with Sheila Webber and Peter Murphy to develop an 

advisory board for the Management Dept, plan the meetings and objectives.. 
2008 - 2010: Rethinking Management Major; Lead professor facilitating discussion on whether and how to 

update the management major in line with the new curriculum and based on feedback from the 
advisory committee.. 

Faculty Advisor 
2006 - 2007: Online MBA Brainstorming; Work with Ana Perez and Lill Hallberg to develop aspects of the 

onilne MBA program such as marketing, incorporating more of the physical MBA600 program into 
the online program and brainstorming ways to link students.. 

Faculty Mentor 
2005 - Present: Recommendation Letter; Regularly write recommendation letters and informally mentor 

students in both the undergrad and graduate programs.. 
Other Institutional Service Activities 

2008: Faculty Representative; Faculty Rep. for Recognition Day for MGT and ENT award recipients.. 
2007 - 2008: Additional Honors Activities in Regular Courses; Have twice created additional activities in 

regular course to enable students to get honors credit from the course since they were unable to take an 
additional course load.. 

2007 - 2008: Blackboard Support; Regularly work with Ana Perez, Lill Hallberg and Praneeth Machettira 
to incorporate regular campus activities online (e.g. taping outside speakers, researching use of new 
tools like LinkedIn) and am an early adopter for new technology aspects on Blackboard.  My courses 
are used as a sample for professors interested in teaching online.. 

2006: Management Department; Brainstormed possible course ideas for teaching Interpersonal 
Effectiveness skills at the MBA level starting in Summer 07.. 

Student Placement 
2006: Service; Wrote Student Recommendations for several students.  Also served as a contact for job 

searches for a variety of students.. 
 
Professional Service 

Member 
Boston Facilitator's Roundtable; Active participant in online discussion group about how best to facilitate, 

opportunities for paid consulting, and learning best practices.. 
Other Professional Service Activities 

2004 - 2008: OBTS Listev; Active participant in an online listerv designed to improve teaching quality for 
management.. 

 
Public Service 

Committee Chair 
2009: Bowen Elementary International Dinner Event; Chair of the committee to organize dinner event to 

bring the international community of our local elementary school together for community building.  
Highly successful annual event and the best attended event.. 

2009: Newton East Little League; President of the local Little League. 
2008: Bowen Elementary School; Chair of committee to organize dinner event at local elementary school.. 
2007: International Dinner Event; Chair of committee to organize dinner event at local elementary school.. 

Committee Member 
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January 2008 - Present: Crystal Lake Mayor's Task Force; This is a special task force for Newton, MA set 
up by the mayor to make recommendations on how to redevelop some green space purchased by the 
city in 2007.. 

2008: City of Newton, Crystal Lake Task Force; This is a special task force for Newton, MA set up by the 
mayor to make recommendations on how to redevelop some green space purchased by the city in 
2007.. 

2008: Newton East Little League; Board Member of Newton Little League East 
Co-Commissioner of Fall League Baseball, 2008. 
2007: Newton Little League East Board; Board Member of Newton Little League East 
Co-Commissioner of Fall League Baseball, 2007. 
2006 - 2007: Task Force Member, Bowen Space Requirements; This is a special task force for Newton, 

MA set up by the Superintendent of schools to make recommendations on how to manage the huge 
influx of incoming students in our elementary school during the next 2-3  years.. 

2006: Mass Aging; I sit on the Education Committee for MassAging providing education services for their 
membership.. 

2006: Newton Public Schools; I provide a variety of volunteer services for my children's elementary school 
including 

- library  
- teaching yoga 
- organizing various events 
- helping in various school events 
I have been doing this since 2002. 

Officer, President/Elect/Past 
January 2009 - Present: Newton East Little League; President, Run organization.. 

 
Professional Memberships 

OBTS. 
International Leadership Association. (March 2010 - Present). 

 
 


