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Kim, S. & Nakhai, B. (2008). The Dynamics of Quality Costs in Continuous Improvement.
International Journal of Quality & Reliability Management, 25 (8), 842-859.

Baron, O., Berman, O., Kim, S., & Krass, D. (in press, 2008). Ensuring Feasibility in Location
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Maximize Captured Demand. //E Transactions, 39, 1015-1029.

Menezes, M., Kim, S., & Huang, R. (2006). Optimal Workforce Size and Allocation for Urban
Retail Chains. European Journal of Operational Research, 175, 1151-1163.

Presentation of Non-Refereed Papers

International

Kim, S. , Menezes, M., & Huang, R. (2008, October). The Impact of Cost Uncertainty on the
Network Design of Supply Chains. Invited presentation at Institute for Operations
Research and the Management Sciences, Washington, District of Columbia.

Kim, S. , Baron, O., Berman, O., & Krass, D. (2008, October). The Network Design of
Spatially Distributed Service Systems with Two Prioritized Call Classes. Invited
presentation at Institute for Operations Research and the Management Sciences,
Washington, District of Columbia.

Kim, S. & Nakhai, B. (2007, November). The Dynamics of Quality Costs in Continuous
Improvement. Decision Sciences Institute, Phoenix, Arizona.

Kim, S. , Menezes, M., & Huang, R. (2007, November). /mpact of Cost Uncertainty on the
Location of Facilities in a Supply Chain. Invited presentation at Institute for
Operations Research and the Management Sciences, Seattle, Washington.

Kim, S. & Nakhai, B. (2007, May). Quality Costs and Quality Level: A Dynamic Modéel.
Production and Operations Management Annual Conference, Dallas, Texas.

Kim, S. , Berman, O., & Krass, D. (2006, November). Service Disciplines in Location Models
with Stochastic Demands and Congestion. Invited presentation at Institute for
Operations Research and the Management Sciences, Pittsburgh, Pennsylvania.

Berman, O. , Krass, D., & Kim, S. (2006, April). Locating Mobile Servers for Emergency
Medical Services with Two Prioritized Call Classes. Production and Operations
Management Annual Conference, Boston, Massachusetts.

Menezes, M. , Berman, O., Huang, R., & Kim, S. (2004, October). Locating Capacitated
Facilities to Maximize Captured Demand. Institute for Operations Research and the
Management Sciences, Denver, Colorado.

Menezes, M. , Kim, S., & Huang, R. (2003, November). Optimal Workforce Size and
Allocation for Urban Retail Chains. Decision Sciences Institute, Washington, District of
Columbia.



Kim, S. , Berman, O., & Krass, D. (2003, October). Locating Mobile Servers under Stochastic
Demands and Congestion. Institute for Operations Research and the Management
Sciences, Atlanta, Georgia.

Kim, S. , Krass, D., & Berman, O. (2002, November). A New Approach to Location of Mobile
Servers under Congestion. Institute for Operations Research and the Management
Sciences, San Jose, California.

National

Kim, S. , Berman, O., & Krass, D. (2003, September). Locating Mobile Servers under
Stochastic Demands and Congestion. Canadian Queueing Theorists and Practitioners
(CanQueue), Toronto, Canada.

Berman, O. , Krass, D., & Kim, S. (2002, June). Locating Mobile Servers under Stochastic
Demands and Congestion. Candian Operational Research Society (CORS), Toronto,
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