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Education 

PhD, Boston University, Rafik Hariri School of Management, Boston, MA 02215, U. S. A., Management 

Accounting, 1999 

MBA, University of Utah, David Eccles School of Business, Salt Lake City, UT 84112, U. S, Finance, 1984 

BS, Purdue University, Krannert School of Management, West Lafayette, IN 47907, Management, 1983 

 

Teaching Interests 

Management Accounting, Business Analysis, Financial Accounting 

 

Research Interests 

Management Accounting and Information Technology 

 

Grants, Fellowships, or Contracts 

2008 - "Performance Measurement in the Pharmaceutical Industry," Sawyer School of Management, ($5,000). 

2005 - "Integrating Enterprise Decision-making modules into Undergraduate Industrial Engineering and 

Management Curricula," GOV-National Science Foundation (NSF), ($75,000). 

2002 - "Management Education in the Information Age," Educational Development Council, Worcester 

Polytechnic Institute, ($12,703). 

2000 - "Cost and Revenue Driver Analysis in Banking," Educational Development Council, Worcester 

Polytechnic Institute, ($4,480). 

 

ACADEMIC EXPERIENCE 

 

INTELLECTUAL CONTRIBUTIONS 

 

Refereed Journal Articles 

Mistry, J. J., Strong, D., Johnson, S. The Use of ERP-based exercises in Management Curricula. To appear in 

Journal is not in list - being petitioned, 4(3), 20-38. www.iadis.org/ijcsis/ 

Mistry, J. J. (2006). Differential Impacts of Information Technology on Cost and Revenue Driver Relationships 

in Banking. Industrial Management & Data Systems [Emerald], 106(3), 327-344. 

http://www.emeraldinsight.com/Insight/viewContentItem.do?contentType=Article&contentId=1545758&h

dAction= 

Mistry, J. J. (2005). A conceptual framework for the role of government in bridging the digital divide. Journal 

of Global Information Technology Management, 8(2), 28-46. 

Mistry, J. (2005). Origins of profitability through JIT processes in the supply chain. Industrial Management & 

Data Systems [Emerald], 105(6), 752-768. http://www.emeraldinsight.com/10.1108/02635570510606987 

Mistry, J. (2005). Supply Chain Management: A Case Study of an Integrated Lean and Agile model. Qualitative 

Research in Accounting and Management, 2(2), 193-215. 

http://www.emeraldinsight.com/10.1108/11766090510635442 

Strong, D., Johnson, S., Mistry, J. J. (2004). Integrating Enterprise Systems Decision Modules in Undergraduate 

Management and Engineering Courses. Journal of Information Systems Education, 15, 301-315. 

http://www.jise.appstate.edu/Contents/Contents-15-3.htm 

Mistry, J. J. (2004). Comparison of the balanced scorecard perspectives for eCommerce companies. Journal of 

Cost Analysis & Management, The, 79-99. http://www.sceaonline.org/publications/journal.cfm 

Mistry, J. J., Zhu, J. (2003). Strategic and Transactional use of Information Technology in Banking. Journal of 

Cost Analysis & Management, The, 1-22. 

 

Book Chapters 



Mistry, J. J., Pathak, B. K. (2003). The Effectiveness of the Balanced Scorecard Framework for E-commerce. In 

T. Tanino, T. Tanaka, M Inuiguchi (eds.), (Ed.), Multi-Objective programming and Goal Programming: 

Theory and Applications. (pp. 373-379). New York, NY.: Springer-Verlag.. 

 

Conference Proceedings 

Mistry, J. J. (2005). The Role of E-Governance: A Case Study of India.. IADIS E-Commerce Conference. 

Johnson, S. A., Strong, D. M., Mistry, J. J. (2004). Teaching Enterprise Decision-Making using Hands-on, 

ERP-based Modules. IIE Annual Conference and Exhibition. 

Mistry, J. J. (2001). Data Envelopment Analysis in Measuring the Impact of Information Technology in 

Banking. Asia Pacific Decision Sciences Institute Conference. 

Mistry, J. J. (2000). Differential Impact of Information Technology on Cost Driver Relationships in Banking. 

Fourth International Conference on Management & International Accounting Issues. 

 

Monographs 

Johnson, S. A., Strong, D. M., Mistry, J. J., Asanar, A., Patra, Y. (2006). Teaching Enterprise Decision-Making 

Using ERP-Based Modules (II ed., vol. Monograph, pp. 21-34). Journal is not in list - being petitioned. 

 

Periodicals 

Mistry, J. J. (2000). Information Technology in the Financial Services Industry. In Careers and the MBA. 

Crimson and Brown Associates, Washington Post Company.. Careers and the MBA. 

 

Presentation of Refereed Papers 

International 

Mistry, J. (2009). The Use of ERP in Management Curricula. Presented at IADIS E-Commerce 

Conference, Barcelona, Spain. 

Mistry, J. J., Strong, D., Johnson, S. (2006, December). The Use of ERP-based Exercises in Management 

Curricula.. Presented at AIMS International Conference on Management., Ahmedabad, India. 

Mistry, J. J. (2005, December). The Role of E-Governance: A Case Study of India.. Presented at IADIS E-

Commerce Conference, Porto, Portugal. 

Mistry, J. J., Nandram, B. (2005, June). The Relevance of the Balanced Scorecard Framework for 

eCommerce Companies.. Presented at Fourth Global Conference on Business and Economics, Oxford, 

Great Britain. 

Mistry, J. (2004, January). Balanced Scorecard and eCommerce. 2004. Presented at IMS/ASA Joint Mini 

Meeting on Current Trends in Survey Sampling and Official Statistics, Raichak, India. 

Mistry, J. J. (2003, June). Performance measurement for eCommerce.. Presented at The European Applied 

Business Research Conference, Venice, Italy. 

Mistry, J. J. (2002, June). The Effectiveness of the Balanced Scorecard Framework for E-commerce.. 

Presented at Multi-Objective programming and Goal Programming: Theory and Applications, Nara, 

Japan. 

Mistry, J. J. (2001, July). Data Envelopment Analysis in Measuring the Impact of Information Technology 

in Banking.. Presented at Asia Pacific Decision Sciences Institute Conference, Singapore, Singapore. 

Mistry, J. J. (2000, March). Differential Impact of Information Technology on Cost Driver Relationships in 

Banking. Presented at Fourth International Conference on Management & International Accounting 

Issues, Bangalore, India. 

National 

Mistry, J. (2009). The Economics of Corporate Sustainability: does corporate social responsibility pay 

off?. Presented at Knowledge globalization Conference 2009, Boston, Massachusetts. 

Mistry, J. (2008). THE ROLE OF E-GOVERNANCE IN MITIGATING CORRUPTION: A CASE STUDY 

OF INDIA. Presented at Knowledge Globalization Conference08, Boston, Massachusetts. 

Johnson, S. A., Strong, D. M., Mistry, J. J. (2004, May). Teaching Enterprise Decision-Making using 

Hands-on, ERP-based Modules.. Presented at IIE Annual Conference and Exhibition, Houston, Texas. 



Mistry, J. J., Strong, D., Johnson, S. (2003, August). Integrating the Business Curriculum: An ERP 

approach. Presented at American Accounting Association Annual Meeting, Honolulu, Hawaii. 

Mistry, J. J. (2003, January). The evolution of a nearly pure JIT System. Presented at American Accounting 

Association, Management Accounting Section Research Conference, San Diego, California. 

Mistry, J. J. (2002, August). Strategic and Transactional Use of Information Technology in Banking. 

Presented at American Accounting Association Annual Meeting, San Antonio, Texas. 

Mistry, J. J. (2002, March). The impact of information technology on revenues and productivity in banking. 

Presented at Northeast Decision Sciences Institute Conference, San Juan, Puerto Rico. 

Mistry, J. J. (2002, January). The impact of information technology in banking. Presented at American 

Accounting Association, Management Accounting Section Research Conference, Austin, Texas. 

Mistry, J. J., Johnston, H. H. (2000, August). Differential Impacts of Information Technology on Cost and 

Revenue Driver Relationships in Selected Banking functions. Presented at American Accounting 

Association Annual Meeting, Philadelphia, Pennsylvania. 

 

SERVICE ACTIVITIES 

 

College/School Assignments 

Committee Member 

2008: Graduate Programs Committee;. 

 

Professional Memberships 

American Accounting Association. 

APICS  The Association for Operations Management. 

Association for Management Information in Financial Services. 

Institute of Management Accountants. 

 


