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Rivard, P. E., Shimada, S., Nebeker, J. R., Savitz, L. A., Shanahan, C., Gaehde, S., Rosen, A. K. (2009, 

June). Priorities and Preferences of Potential Ambulatory Trigger Tool Users. Presented at Academy 

Health, Chicago, IL. 

Rivard, P. E., Parker, V. A., Rosen, A. K. (2007, June). Moving Patient Safety Improvement Practices to 

the Next Level: Closing the Organizational Learning Loop. Presented at Academy Health Annual 

Research Meeting, Orlando, Florida. 
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