
How to Submit a Refund Request 

REFUND REQUEST 

Students with a credit balance due to Title IV aid will 
receive a refund after the start of the term unless they 
allow the University to hold the credit. Those with credits 
not from Title IV aid can also request a refund. Refund 
and advance requests are processed starting the first day 
of the semester. 

Start by going to your Workday Student portal 

Go to your Financials 
Hub 

Under Suggested Links select 
Create Request 



Advance Aid Refund Request should be used before all 
your financial aid has disbursed 

Search Refund Request Select Refund Request 

Complete the form Select Submit 

Once submitted please allow 5-7 business days for 
processing. 


