Assessment
Many instructors access their students using one or two methods. Unfortunately, the use
of only one or two methods (exams and/or papers) limits students’ ability to accurately
demonstrate what they have learned. Many students have test taking anxieties or are not
great paper writers, however that does not mean that they did not grasp the material to the
satisfaction of the professor. By offering students flexibility in how they demonstrate
their knowledge, instructors can more accurately measure how well students understand
the material. The following are the steps instructors should follow when adding UCD to
their course assessments:
1. Don’t test students on things that you did not touch on.
2. Provide ongoing evaluation of “what is working and what is not.” Change your
approach if something is not working.
3. Change methods according to the effectiveness and appropriateness of the
presentation format.
4. Offer various forms assessment (papers, presentations, web quests, etc.)
There are many different types of strategies an instructor can choose from. Below are
just non-technology required strategies:

Here are a few technology-related UCD assessment strategies:

For example, a journalism professor typically asked her students to write a 15 page paper
on the ethics journalist must adhere to. Students grumbled at the assignment and the
professor found that many of her students who we’re grasping the concepts in class didn’t
do as well on the paper. She reviewed the UCD strategies and the next semester she
offered her students two options:
1. Write a 15 page paper on the ethics of journalism. Choose to write on the ethics
that a newspaper, television or online journalist must adhere to.
or
2. Spend a day shadowing a local journalist. Interview them on their code of ethics,
include a personal reflection. Submit your project in a medium that works best for
you (paper, audio file, podcast, video).
The following is the breakdown of what she received:
Paper (10 total)
Alternative project (15 total)
Print journalism (5)

Audio files, including actual interview and self-reflections (7)

Video journalism (3)

Written reports (6)

online journalism (2)

Short video movies documenting the experience (2)

For assistance in creating a UCD assessment strategies please contact Kirsten Behling at
kbehling@suffolk.edu.

