EARLY ALERT USING NAVIGATE

What is Early Alert?

The Early Alert Project is a university-wide collaborative effort designed to support student learning by
identifying and warning undergraduate students who may be in danger of failing one or more courses.
Early Alerts are not grades. They are a means for faculty to communicate to students that a change is
necessary and to activate outreach of additional resources that can support students' learning. It also
helps the university correct enrollment errors by identifying students who are attending classes or
sections other than the ones in which they are officially enrolled.

When and how will Early Alert take place this fall 2019?
Early Alert starts, Thursday, October 3, and ends Friday, October 25. We will continue to use Navigate
(formerly SSC-Campus) for Early Alert this fall.

What are the Early Alert Reasons?
The Early Alert Reasons/Recommendations are as follows:

e Recommend content Tutoring/Study Group Support

e Recommend English Language Services

Recommend Writing Support

Recommend Academic Coaching — Excessive Absences

Recommend Academic Coaching — Missing Assignments

Recommend Academic Coaching — Time Management/Study Strategies

How do | issue an Early Alert through Navigate?

On Thursday, October 3, you will receive an email entitled Student Feedback Request per below. This

email includes a direct link (arrow # 1) that you can click on to view your course roster(s). If you teach
more than one class, you will be able to view all your rosters once you click the link. Once you click on
the link you will be prompted to enter your Suffolk login information. This will be the same username
and password that you use for your Suffolk email account.

m SUFFOLK
UNIVERSITY

Student Feedback Request
Dear Professor Eisenberg,

Early Alert Starts today, Wednesday, September 14 and ends
Friday, October 7. Please find a link to your class roster(s) in the
box below. Click on this link to open your roster(s) and issue alerts.

#1 We appreciate your support of the Early Alert project!

. Click to Begin Entering Student Feedback
The link above expires on 08/22/2016. If you would like to provide
feedback after the expiration above, please contact your
administrator.

If you have trouble with the above link, copy and paste this address
into your browser:
hitps://suffolk campus_eab. /MmbN4ipNK:
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Once you open your roster(s), you can begin issuing alerts. Please adhere to the logic in the Decision
Tree when issuing an alert. To alert a student you select “Yes” beside their name (arrow # 1). You will
then need to choose an alert reason from the drop down menu under “Alert Reasons” (arrow # 2). You
may also choose to write comments. These can be very helpful to administrators for outreach
purposes. However, when writing comments, just a reminder to neverinclude personal/medical
information about a student.

Student Feedback

Your Information is secure.
Security measures alow your schodl to sdhere 1o st and g FERPA. prrvacy.
Thank youl

Professor Elsenberg:

Yors havw been anied 1o 8 0ut progrevs reports for students in the fellowing casses. Update each 1tudert haved on your beit knowledge of thew performance st B pant in the term

MATH-128-AE Math For The Modern World

Trouble with Subject x
Matter/course content

This Butson will subemit students you have marked as being complets [effecively removing them from your st of students). However, the sTudents you hive not marked wil remmam on yoor IS AS 2 fesult, you can re-use
the ok In the progress report emai 3t sy e, o continue marking the rest of the students In your classes. Repeat this process untl a8 students have been marked in some form or lashion,

#4

o
o

Thes 13 your “I'm a4 done™ button, it will submit the students you have marked a5 you IndCatod. it will 240 suberat the rest of your students as not sk, For example, If there are 1en students in your (ourse and only two
of them are at ok, you don't have 10 mark them i You can mark the two at risk students and then use thes button to mark the remaining students 23 not at ask, therefore saving time and effort. Please use this button
careflly because with just a single dick, it will totally complete yOur Drogress report CAmpagn

Also, please know that the student doesn’t see your comments.

Do | need to select “Yes/No” for each student on my roster(s)?

No - You do not need to go through all the students on your roster and select “Yes or No”. You only need
to select “Yes” for the students you are concerned about. Clicking the second blue button (arrow # 4)
“Submit unmarked students as not at-risk (I'm all done)” will mark all other students as “not at risk”.

Can | alert some students and come back a week later and alert some additional students?

Yes! With Navigate, you can stagger your alerts, meaning you can alert some students and come back
a few days later and alert another student. If you want to do this, you click the first blue button that
says “Submit only marked students (but I’'m not done)” (arrow # 3).


https://www.suffolk.edu/-/media/suffolk/documents/academics/advising-student-services/academic-success-services/faculty-resources/early-alert/early-alert-decision-tree.pdf?la=en&amp;hash=48C369A7A73AC36253B715F71F550F59E5E177FC
https://www.suffolk.edu/-/media/suffolk/documents/academics/advising-student-services/academic-success-services/faculty-resources/early-alert/early-alert-decision-tree.pdf?la=en&amp;hash=48C369A7A73AC36253B715F71F550F59E5E177FC
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If | want to submit all my alerts all at once, what do | do?
If you want to do it all at once, once you are done, you click the second blue button, that
says “Submit unmarked students as not at-risk (I'm all done)” (arrow # 4).

What if | have no students to alert?

If you have no at-risk students, please just select the second button (arrow # 4)
“Submit unmarked students as not at-risk (I'm done)”. We need you to do this, so that
we will know that you have participated in Early Alert.

What if | want to alert a student after the October 25, deadline?

Faculty may refer a student to the Division of Student Success via our Faculty Referral Process
beyond the Early Alert deadline, and an administrator will follow up with the student and
connect them with the appropriate services.

What happens with the alerts?

Students will receive an email per below, specifying who alerted them, the alert reason, and
what steps they should take to address the alert. All alerted students will receive outreach
from administrators in the Division of Student Success.

You have an Early Alert!

Class:
MATH-128 - AE - Math for the Modern World

Alerted by:
Jill Eisenberg on 07/26/2016 12:40 AM

You have received an Early Alert because your Professor is recommending a specific type of support service to
strengthen your performance in this class. Please act on your Professor’s recommendation(s) per the instructions
below:

e Academic Coaching: Email odowney@suffolk.edu to be assigned an academic coach.

e  Writing Support: You will also receive an email with instructions for how to make a writing appointment
online. Additionally, you can call 617-573-8034 or visit the Division of Student Success on the 9th floor of
73 Tremont Street to schedule a writing appointment. We have drop-in writing hours in the Sawyer
Library too. Please note that to develop your writing skills you should make weekly appointments with a
writing tutor, not just when you have a paper due.

= English Language Services: You will receive an email with instructions for how to make an English
language tutoring appointment online. Additionally, you can call 617-573-8034 or visit the Division of
Student Success on the 9th floor of 73 Tremont Street to schedule an English language tutoring
appointment. To improve your English proficiency, we recommend that you make frequent appointments
with an English language tutor. You may also want to take advantage of our English language workshops,
which can help you improve your English proficiency in a casual group setting; click Link to current
workshop schedule.



mailto:odowney@suffolk.edu
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= Math/Stats Support: Call 617-573-8034 or visit the Division of Student Success on the 9" floor of 73
Tremont to schedule a Math/Stats tutoring appointment or click link to Math and STATS Drop-In
Schedule.

=  Accounting drop-in: Students seeking drop-in tutoring for ACCT 201 and ACCT 202 classes do not need to
make an appointment and can go directly to the drop-in space on the 9" floor of 73 Tremont from
Monday through Thursday. The drop-in schedule link.

= Content Tutoring/Study Group Support: You will receive an email with instructions for how to make a
content tutoring online appointment link. You can also call 617-573-8034 the 9% floor of 73 Tremont
to schedule a content tutoring appointment. For the drop-in Study Group schedule link.

How do | see what outreach has occurred for students | alerted? (Closing the loop)
You will need to log into Navigate per the instructions below:

1) Go tohttps://suffolk.campus.eab.com
2) Enter your Suffolk Username and Password (Same as your Suffolk Email WITHOUT @
Suffolk.edu)

il
g

®

i) @ | httpsy//adfssuffolkedu/adfs/ls/2SAMLRequests(Zi bAMWETT%2FCVISmIJEQBWQaHIopL RFNTbQS VG CVaNTb2mj39fElohUSqSINIPNS 2FsyCvkvRXYNIpOPCDC c B seorch w B O

Sign in with your Suffolk email username

email username

Password

= Forgot your password? Contact the Suffolk University
Service Desk at 617-557-2000 or email
servicedesk@suffolk.edu



https://www.suffolk.edu/-/media/suffolk/documents/academics/advising-student-services/academic-success-services/math-stats-drop-ins-flyer_pdfdsgn.pdf?la=en&hash=5328F92BFA6D90328F61F8D7899F53209B924272
https://www.suffolk.edu/-/media/suffolk/documents/academics/advising-student-services/academic-success-services/math-stats-drop-ins-flyer_pdfdsgn.pdf?la=en&hash=5328F92BFA6D90328F61F8D7899F53209B924272
https://www.suffolk.edu/-/media/suffolk/documents/academics/advising-student-services/academic-success-services/accounting-drop-in-fall-2019_pdfdsgn.pdf?la=en&hash=C29A83A38AC4ABC9FC31A9C159286C39459506DC
https://www.suffolk.edu/-/media/suffolk/documents/academics/advising-student-services/academic-success-services/fall-19-courses.pdf?la=en&hash=B987791962CC22E9A5ED7C5B7A4342BB9E5EBC94
https://www.suffolk.edu/-/media/suffolk/documents/academics/advising-student-services/academic-success-services/study-group-schedules-1-flyer_pdfdsgn.pdf?la=en&hash=0C3C9F520C5D48FE59612921CC176C8A26355520
https://suffolk.campus.eab.com/
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How do I search for a student that | alerted?
To search for a student, you first select the appropriate term (fall 2019) per arrow # 1 below.

Fall Z01E

1.( i -FOLK
. 4 ¥ UNIVERSITY
Advisor Home - W BOSTON
Sudents  Upcoming Appoiniments Wy Avalability  Advining Center Actions

My Assigned Students For Fall 2016 =

Iidue an Abert

RESE LI

Quick Links

ALL STUDEMT NAME - D WATCH LIST & CUM. GPA %  PREDICTED RISK LEVEL

%

Schedubes General Event
Mo maiching necords found

IO L

Appointrent Campaigns

Then you enter the ID # or first name, last name in the search bar, per arrow # 2.

This will bring you to the student profile page, per below. To view the Early Alert outreach that has been
done, under Staff Alerts (arrow # 1), select Open Cases (arrow # 2) per the arrow below:

' . SUFFOLK

% Y UNIVERSITY
JOHNTEST TRAVOLTA <> BOSTON
Mervew Watews Progress Moy Cus info  Magor Laplorer Mive » S‘taHA!enso -
#1 2 Pragress Reports Al-Risk

Your Reminders About JOHNTEST #2 2 Nerms

AlL . REMINDER ® DATE *

You have no upcoming or outstanding reminders. Add 10 Watct) Lint

PxREELIDI

Student Info

Age: &9

DOS: 01011967
Acdress

41 Yermpde SL
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Scroll down and under Open Cases, you will see the student and alerts received. You can click on
Manage Case per arrow # 1 below, to view the outreach that has occurred. If the case has been closed,
you will select the Closed Cases tab, per arrow # 2.

O M etk s SODKOM Tam e ) 1114 twneu pavitase vy

‘ Fall 2006 .
— You havie 00 LPCOIming of Gutstanding remminders. Add to Watch List
ﬁ 15s0e an Nert
2] Student Info
s Age 49
DOB: 0101/1967
e Address:
u 41 Templa SC
Boston, MA 0108
Ad
= =) - mait reaete@suftok ey
» Logn Status:
Login Enabied Vi 550
O\ DATE OPENID REASONS ISSULO DY ASSIGNID TO
Trouble with Subject Matter/course Orfa Downey, Rebecca

& 08/17/2016 e JA Gisenberg Fiore Monage Ce Seudent View

08172016 Excessive Absences from class Dand Galant Rebecca Flore Manage Cane # 1

Legal Dinclaemes | Terms of Use | Duwrdiosd Acrobiat Resder Adavonyd Modes *
‘ EAB © 2016 The Advesory Bowrd Company

When you click Manage Case, you will be brought to the screen below, which details who was assigned the
case and all the outreach that has occurred. Please know that administrators are working with multiple
students simultaneously and will continue outreach over several weeks.

@ R A A GDCOON Vhatenin 4 A LI e ) W tony

Class: WRE102-AE Firss Year Writing i

JOHNTEST TRAVOLTA

Reason(s): Excessve Absences from class

Case Owner: jaren Meketchn

~* David Gallant assigned case to Orla Downey
= David Gallant opened case,

W Dawvd Gallant added comment;

Saerns 10 De away often trying 10 mabe 1t in Holywood

W Jill Eisenberg added commant

roase Lightning

« Orla Downey changed owner to Karen McKetchrie.

™ Drla Downey unassigned case from Orla Downey.

~* Orla Downev asssened case to Karen McKetchrie.

Add Comment
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A Closed Case will include the outcome of the outreach, for example, Unresponsive to Outreach,
per the arrow below.

0 MR T 00O et Ry ) T TTIA b Timvtadteiory

p
s Class: MATH-128-AE Math for the Modern World

JOHNTEST TRAVOLTA

Reason(sk Trouble with Subject Matter/course
content

~* il Esenberg, assgned case to Orla Downey.
B Jill Esenberg opened case.

W Jill Esenberg added comment:

John & strugging

« Orla Downey changed owner to Rebecca Flore, 12ABPM
~* Orla Downey assigned case to Rebecca Flore. 124900

© Rebecca Flore closed case (Unresporsive to outreach)

St Iv,"."ﬂ_

Once a case is closed, you will also receive an email per below. This is your prompt to log into
Navigate to see what the outcome of the outreach was.

. SUFFOLK

i UNIVERSITY

"BOSTON

Case Closed

Student:
JOHNTEST TRAVOLTA

Alert Reasons:
Trouble with Subject Matter/course content

Alert issued on:
August 17

What if | need additional information?
If you have any questions or concerns about Early Alert, please contact Orla Downey on the Division of

Student Success at odowney@suffolk.edu, or via phone at 617-573-8099.



mailto:odowney@suffolk.edu

