
Report Generated on February 18, 2025 Page 1 of 2 
 

 
Ghosh, Kaushik (Associate Professor) 

 
Refereed Journal Articles 

 
Journal Article, Academic Journal 

 
Tanniru, M., Dohan, M., Ghosh, K. (in press). Inter-Organizational Leadership in Healthcare – 

Using Digital Services, Networks, and Digital Platforms. e-Service Journal. 
 

Ghosh, K., Al-Amin, M., Li, J. K. (2024). Health Information Technology to Advance Care in 
Accountable Care Organizations: Implications for Medicare Patients. Health Care 
Management Review. 

 
Ghosh, K., Deokar, A., Sen, S. Impact of Using Online Health Management Tools on Patient 

Perception of Healthcare Quality: A Multiple Chronic Conditions and Generational 
Perspective. Communications of the Association for Information Systems, 52(1), 1091-
1118. 

 
Ghosh, K., Dohan, M., Veldandi, H., garfield, M. Digital Transformation in Healthcare: Insights 

on Value Creation. Journal of Computer Information Systems, 1-11(1-11.). 
 

Maarup, M., Dohan, M., Zhao, W., Wu, W., Ghosh, K. (2021). Providers' Perceptions of 
Radical Technological Innovation (RTI) in Healthcare: An Exploratory Study Using 
Chatbot Technology as an Exemplar. e-Service Journal. 

 
Ghosh, K., Curl, E., Moss, P., Mandal, P. Communication Preferences of Underserved 

Chronic Disease Patients and the Role of Demographic Factors. International Journal of 
Business Information Systems, 44(1), 120-136. 

 
Sarkar, S., Ghosh, K., Petter, S. (2020). Using Secondary Data to Tell a New Story: A 

Cautionary Tale in Health Information Technology Research. Communications of the 
Association for Information Systems (CAIS), 47(1), 95-112. 

 
Ghosh, K., Dohan, M., Curl, E., Goodwin, M., Morrell, P., Guidroz, P. Information tools for 

care coordination in patient handover: Is an electronic medical record enough to support 
nurses? Health Care Management Review. 

 
Joshi, P., Ghosh, K., Natarajan, V., Mandal, P. (2020). Impact of healthcare access and 

socio-economic conditions on prevalence of metabolic syndrome: evidence from 2015 
BRFSS. International Journal of Business Excellence, 21(3), 429-443. 

 
Presentations 

 
Ghosh, Kaushik (Presenter & Author), Dohan, Michael (Author Only), Tanniru, Mohan (Author 

Only), New England chapter of the Association of Information Systems (NEAIS), 
"Managing Digital Resources for Care Delivery to Underserved," AIS, Boston. (October 
29, 2022). 

 
Ghosh, Kaushik, Nineteenth Global Information Technology Management (GITMA) World 

Conference, "How does Meaningful Use (MU) Attestation Impact Cost of Patient Care 
and Health Outcomes?"," Virtual. (June 22, 2020). 

 
Ghosh, Kaushik (Presenter & Author), Dohan, Michael (Author Only), Veldandi, Hareesh 

(Author Only), Garfield, Monica (Author Only), Americas Conference for Information 



Report Generated on February 18, 2025 Page 2 of 2 
 

Systems (AMCIS), "Digital Transformation in Healthcare: Preliminary Results from a 
Senior Leadership Study," Association of Information Systems (AIS). (August 15, 2019). 

 
 


	Ghosh, Kaushik (Associate Professor)
	Refereed Journal Articles
	Presentations


