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Suffolk University New York CityView Poll: Residents Say First-Year Performance of
Mayor Zohran Mamdani Exceeds Expectations

BOSTON—Despite criticism on a range of issues from a diverse mix of political figures,
activists, and business groups, New York City Mayor Zohran Mamdani is earning high job
performance ratings and exceeding expectations in his first year as the city’s mayor, according to
a new Suffolk University CityView poll.

Nearly six in 10 (57%) city voters rated Mamdani’s job performance as good or excellent, while
34% indicated it was fair or poor. And 61% say Mamdani is performing better than they
expected, compared with 19% who believe his leadership has been worse than expected.

More than 60% of respondents said Mamdani represents the core values of average New
Yorkers, while 28% believe that he is out-of-step with average city residents.

“In recent months, Mayor Mamdani has taken fire from New York City employers, business
advocacy groups, small grocery store owners, local delivery-service businesses, pro-Israel and
Jewish community advocates, and parts of his own progressive base,” said David Paleologos,
director of the Suffolk University Political Research Center. “And yet the numbers reveal that a
strong percentage of New Yorkers think he is doing a good job and performing better than they
thought he would.”

The poll, taken September 1-3, is part of Suffolk University’s CityView polling series. In 2021,
the Suffolk University Political Research Center launched its groundbreaking CityView project,
a first-of-its-kind series of public opinion polls focused on some of America’s largest cities,
conducted in partnership with both national and local media outlets, including USA TODAY.
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Views of Mamdani, who made Big Apple affordability a defining pillar of his campaign, may be
buoyed by New Yorkers’ desire for a more affordable city. More than a third of those polled
listed affordability as the city issue impacting them most right now, followed by economy/jobs
(13%) and housing (12%). Crime was fourth on the list, at 11%.

Mamdani also campaigned on the need for police reform. Still, most New Yorkers (56%) support
his decision to retain Police Commissioner Jessica Tisch, saying it shows pragmatic leadership.
Most New Yorkers also take a favorable view toward the New York Police Department, with
64% of respondents saying officers generally do a good job and treat people of different races
fairly, even if there are a few bad apples.

Lasting impact of the 9/11 attacks

The poll also recorded the indelible mark the attacks of September 11, 2001, left on New
Yorkers, with 77% of residents saying it made a permanent impact on their lives and attitudes.
Nearly three in ten (28%) said that they think about the tragedy often or every day. Half of
respondents said they feel the city is likely to experience another major attack in the future.

Mayor Mamdani is expected to attend the 25" anniversary commemoration of the attacks at the
National September 11 Memorial & Museum at Ground Zero in Lower Manhattan, despite a
petition supported by some 9/11 families and survivors objecting to his presence. But a strong
majority of poll respondents (74%) said that they believed he should be present at the memorial
ceremony.

Methodology

This survey of 500 NYC registered voters was conducted September 1-3 and is based on live
telephone interviews of adults 18 years of age or older, residing in all five city counties. Quota
and demographic information—including region, race, and age—were determined from the most
recent voter registration list provided by Aristotle Data Services. The margin of sampling error
for results based on the total sample is +/- 4.4 percentage points. Marginals and full cross-
tabulation data are posted on the Suffolk University Political Research Center website. For more
information, contact David Paleologos at 781-290-9310, or dpaleologos@suffolk.edu.

Suffolk University, located in historic downtown Boston, provides students with experiential and
transformational learning opportunities that begin in the center of Boston, reach across the globe
and lead to extraordinary outcomes for graduates. The University is driven by the power of
education, inclusion, and engagement to change lives and positively impact communities.
Suffolk University offers a wide range of undergraduate and graduate programs in its College of
Arts & Sciences, Sawyer Business School, and Law School.
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