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(N=500) n % 
Worcester/West ------------------------------------------------- 121 24.20 
Northeast ---------------------------------------------------------- 173 34.60 
Suffolk --------------------------------------------------------------- 54 10.80 
Southeast/Cape ------------------------------------------------- 152 30.40 

 
Hello, my name is __________ and I am conducting a survey for Suffolk University, and I would like to 
get your opinions on some issues of the day. Would you like to spend less than seven minutes to help us 
out? {ASK FOR YOUNGEST IN HOUSEHOLD} Great, let me get you screened in. 
 
1. Are you currently a resident of Massachusetts? 

(N=500) n % 
Yes  ----------------------------------------------------------------- 500 100.00 

 
2.  With which gender do you most closely identify – male, female, or non-binary (gender variant, 

non-conforming, etc.)?  
(N=500) n % 
Male ---------------------------------------------------------------- 236 47.20 
Female ------------------------------------------------------------- 256 51.20 
Non-binary (gender variant, non-conforming, etc.)  -------- 8 1.60 
 

3. Are you currently registered as a…? 
(N=500) n % 
Democrat ---------------------------------------------------------- 163 32.60 
Republican --------------------------------------------------------- 51 10.20 
Unenrolled (Independent)  ------------------------------------ 220 44.00 
Libertarian ------------------------------------------------------------ 3 0.60 
Something else ----------------------------------------------------- 7 1.40 
Not yet registered ------------------------------------------------ 53 10.60 
Undecided ----------------------------------------------------------- 3 0.60 

 
4. What is your age category? 

(N=500)   n % 
18-24 Years ------------------------------------------------------- 42 8.40 
25-34 Years ------------------------------------------------------- 70 14.00 
35-49 Years ------------------------------------------------------ 124 24.80 
50-64 Years ------------------------------------------------------ 134 26.80 
65-74 Years ------------------------------------------------------- 71 14.20 
75 + Years --------------------------------------------------------- 53 10.60 
Refused --------------------------------------------------------------- 6 1.20 

 
5. For statistical purposes only, can you please tell me your ethnic background/ancestry?  (READ) 

(N=500) n % 
White/Caucasian ------------------------------------------------ 379 75.80 
Black/African American ----------------------------------------- 45 9.00 
Native American/Alaska Native --------------------------------- 2 0.40 
Asian ---------------------------------------------------------------- 21 4.20 
Native Hawaiian/Other Pacific Islander ----------------------- 0 0.00 
Hispanic/Latino --------------------------------------------------- 51 10.20 
2 or more races ----------------------------------------------------- 1 0.20 
Other ------------------------------------------------------------------ 0 0.00 
Don’t know ----------------------------------------------------------- 1 0.20 
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6. What is the highest level of education you have completed? (READ) 
(N=500) n % 
Some high school ------------------------------------------------ 31 6.20 
High school graduate-------------------------------------------- 47 9.40 
Some college ----------------------------------------------------- 135 27.00 
Trade/technical/vocational training -------------------------- 22 4.40 
College graduate ------------------------------------------------ 150 30.00 
Master’s or PhD ------------------------------------------------- 114 22.80 
Undecided ----------------------------------------------------------- 1 0.20 
Refused --------------------------------------------------------------- 0 0.00 

 
7. Do you feel Massachusetts is headed in the right direction or is on the wrong track?   

(N=500) n % 
Right Direction --------------------------------------------------- 264 52.80 
Wrong Track  ----------------------------------------------------- 169 33.80 
Undecided --------------------------------------------------------- 67 13.40 

 
8. How would you describe the Massachusetts economy today? (ROTATE .1-.4 ASC-DESC) 

(N=500) n % 
Excellent ------------------------------------------------------------ 16 3.20 
Good --------------------------------------------------------------- 174 34.80 
Fair  ----------------------------------------------------------------- 169 33.80 
Poor ---------------------------------------------------------------- 137 27.40 
Undecided ----------------------------------------------------------- 4 0.80 
Refused --------------------------------------------------------------- 0 0.00 

 
Thinking about your household expenses, please rank each of the following categories of expenses on a 
scale of 1-10, where “10” is your highest concern and “1” is your least concern. Let’s start with… 
{RANDOMIZE 9-15} 
 
9. Housing (rent or mortgage) 

(N=500) n % 
1 – Least concern ------------------------------------------------ 77 15.40 
2 ------------------------------------------------------------------------ 8 1.60 
3 ---------------------------------------------------------------------- 19 3.80 
4 ---------------------------------------------------------------------- 12 2.40 
5 ---------------------------------------------------------------------- 54 10.80 
6 ---------------------------------------------------------------------- 24 4.80 
7 ---------------------------------------------------------------------- 38 7.60 
8 ---------------------------------------------------------------------- 74 14.80 
9 ---------------------------------------------------------------------- 47 9.40 
10 – Highest concern------------------------------------------- 145 29.00 
Undecided ----------------------------------------------------------- 2 0.40 
 
Mean 6.71 
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10. Groceries or food 
(N=500) n % 
1 – Least concern ------------------------------------------------ 26 5.20 
2 ---------------------------------------------------------------------- 12 2.40 
3 ---------------------------------------------------------------------- 18 3.60 
4 ---------------------------------------------------------------------- 20 4.00 
5 ---------------------------------------------------------------------- 69 13.80 
6 ---------------------------------------------------------------------- 43 8.60 
7 ---------------------------------------------------------------------- 70 14.00 
8 ---------------------------------------------------------------------- 80 16.00 
9 ---------------------------------------------------------------------- 41 8.20 
10 – Highest concern------------------------------------------- 121 24.20 
Undecided ----------------------------------------------------------- 0 0.00 
 
Mean 6.99 

 
11. Transportation 

(N=500) n % 
1 – Least concern ----------------------------------------------- 101 20.20 
2 ---------------------------------------------------------------------- 44 8.80 
3 ---------------------------------------------------------------------- 41 8.20 
4 ---------------------------------------------------------------------- 31 6.20 
5 --------------------------------------------------------------------- 103 20.60 
6 ---------------------------------------------------------------------- 38 7.60 
7 ---------------------------------------------------------------------- 49 9.80 
8 ---------------------------------------------------------------------- 45 9.00 
9 ---------------------------------------------------------------------- 11 2.20 
10 – Highest concern-------------------------------------------- 33 6.60 
Undecided ----------------------------------------------------------- 4 0.80 
 
Mean 4.66 
 

12. Healthcare 
(N=500) n % 
1 – Least concern ------------------------------------------------ 41 8.20 
2 ---------------------------------------------------------------------- 15 3.00 
3 ---------------------------------------------------------------------- 12 2.40 
4 ---------------------------------------------------------------------- 13 2.60 
5 ---------------------------------------------------------------------- 50 10.00 
6 ---------------------------------------------------------------------- 37 7.40 
7 ---------------------------------------------------------------------- 52 10.40 
8 ---------------------------------------------------------------------- 73 14.60 
9 ---------------------------------------------------------------------- 56 11.20 
10 – Highest concern------------------------------------------- 150 30.00 
Undecided ----------------------------------------------------------- 1 0.20 
 
Mean 7.18 
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13. Education 
(N=500) n % 
1 – Least concern ----------------------------------------------- 127 25.40 
2 ---------------------------------------------------------------------- 16 3.20 
3 ---------------------------------------------------------------------- 24 4.80 
4 ---------------------------------------------------------------------- 12 2.40 
5 ---------------------------------------------------------------------- 84 16.80 
6 ---------------------------------------------------------------------- 31 6.20 
7 ---------------------------------------------------------------------- 34 6.80 
8 ---------------------------------------------------------------------- 53 10.60 
9 ---------------------------------------------------------------------- 37 7.40 
10 – Highest concern-------------------------------------------- 73 14.60 
Undecided ----------------------------------------------------------- 9 1.80 
 
Mean 5.32 
 

14. Childcare 
(N=500) n % 
1 – Least concern ----------------------------------------------- 263 52.60 
2 ---------------------------------------------------------------------- 15 3.00 
3 ------------------------------------------------------------------------ 8 1.60 
4 ---------------------------------------------------------------------- 11 2.20 
5 ---------------------------------------------------------------------- 32 6.40 
6 ---------------------------------------------------------------------- 13 2.60 
7 ---------------------------------------------------------------------- 23 4.60 
8 ---------------------------------------------------------------------- 39 7.80 
9 ---------------------------------------------------------------------- 17 3.40 
10 – Highest concern-------------------------------------------- 53 10.60 
Undecided --------------------------------------------------------- 26 5.20 
 
Mean 3.70 
 

15. Utility expenses, such as electricity and heating 
(N=500) n % 
1 – Least concern ------------------------------------------------ 27 5.40 
2 ------------------------------------------------------------------------ 9 1.80 
3 ---------------------------------------------------------------------- 19 3.80 
4 ---------------------------------------------------------------------- 20 4.00 
5 ---------------------------------------------------------------------- 30 6.00 
6 ---------------------------------------------------------------------- 25 5.00 
7 ---------------------------------------------------------------------- 69 13.80 
8 ---------------------------------------------------------------------- 78 15.60 
9 ---------------------------------------------------------------------- 52 10.40 
10 – Highest concern------------------------------------------- 169 33.80 
Undecided ----------------------------------------------------------- 2 0.40 
 
Mean 7.52 

 
I’m going to ask you some questions about your energy costs, utility bill, and climate change. 
 
16. First off, are you the person in your household who pays your utility bills – yes or no? 

(N=500) n % 
Yes  ----------------------------------------------------------------- 402 80.40 
No -------------------------------------------------------------------- 95 19.00 
Undecided/Refused------------------------------------------------ 3 0.60 
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17. Do you own or rent your primary residence? 
(N=500) n % 
Own ----------------------------------------------------------------- 355 71.00 
Rent ---------------------------------------------------------------- 128 25.60 
Live with parents/free ------------------------------------------- 13 2.60 
Homeless currently/shelter -------------------------------------- 0 0.00 
Assisted living/nursing home ------------------------------------ 0 0.00 
Other (specify)  ----------------------------------------------------- 1 0.20 
Undecided ----------------------------------------------------------- 1 0.20 
Refused --------------------------------------------------------------- 2 0.40 

 
18. Which of the following best describes your interaction with your monthly electric and/or gas utility 

bill? (ROTATE .1-.5 ASC-DESC) 
(N=500) n % 
I pay close attention to it each month ---------------------- 253 50.60 
I only examine it more closely if the amount is high ---- 113 22.60 
I only look at the amount I owe ------------------------------- 38 7.60 
I rarely or never look at my bill (for example, it is paid 

automatically through autopay)  ------------------------- 87 17.40 
Undecided ----------------------------------------------------------- 8 1.60 
Refused --------------------------------------------------------------- 1 0.20 

 
19. How would you describe your energy usage compared to one year ago? (ROTATE .1-.5 ASC-

DESC) 
(N=500) n % 
Using significantly more energy ------------------------------ 54 10.80 
Using somewhat more energy ------------------------------- 105 21.00 
Using the same amount of energy -------------------------- 256 51.20 
Using somewhat less energy ---------------------------------- 50 10.00 
Using significantly less energy -------------------------------- 23 4.60 
Undecided --------------------------------------------------------- 11 2.20 
Refused --------------------------------------------------------------- 1 0.20 
  

20. How concerned are you about how much you pay for energy on your monthly electric and/or gas 
utility bills? (ROTATE .1-.4 ASC-DESC) 

(N=500) n % 
Very concerned -------------------------------------------------- 247 49.40 
Somewhat concerned ------------------------------------------ 168 33.60 
Not very concerned ---------------------------------------------- 47 9.40 
Not at all concerned --------------------------------------------- 32 6.40 
Undecided ----------------------------------------------------------- 5 1.00 
Refused --------------------------------------------------------------- 1 0.20 

 
21. Which of the following best describes your electric and/or gas bills? (ROTATE .1-.5 ASC- DESC) 

(N=500) n % 
My bills are increasing a lot ----------------------------------- 229 45.80 
My bills are increasing a little --------------------------------- 156 31.20 
My bills are about the same as usual ----------------------- 77 15.40 
My bills are decreasing a little --------------------------------- 10 2.00 
My bills are decreasing a lot ------------------------------------- 5 1.00 
Undecided --------------------------------------------------------- 19 3.80 
Refused --------------------------------------------------------------- 4 0.80 
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22. How would you describe your understanding of what you are paying for on your electric and/or 
gas bills? (ROTATE .1-.4 ASC-DESC) 

(N=500) n % 
I fully understand what I am paying for on my energy 

bills ------------------------------------------------------------ 212 42.40 
I somewhat understand what I am paying for on my 

energy bills -------------------------------------------------- 177 35.40 
I have a minimal understanding of what I am paying 

for on my energy bills -------------------------------------- 57 11.40 
I don’t understand what I am paying for on my 

energy bills at all -------------------------------------------- 42 8.40 
Undecided --------------------------------------------------------- 10 2.00 
Refused --------------------------------------------------------------- 2 0.40 

 
23. From your perspective, what do you believe is the primary cause of higher electric and/or gas 

utility bills? {RANDOMIZE .1-.5} 
(N=500) n % 
Cost of energy from suppliers -------------------------------- 163 32.60 
State and federal policies, including clean energy 

and climate policies --------------------------------------- 151 30.20 
Utility infrastructure investments, like transmission 

wires, pipelines, and/or maintenance ------------------ 61 12.20 
Unusually hot, cold, or extreme weather ------------------- 47 9.40 
How much energy I use seasonally ------------------------- 28 5.60 
Undecided --------------------------------------------------------- 48 9.60 
Refused  -------------------------------------------------------------- 2 0.40 

 
24. When it comes to the region’s energy supply, which of the following comes closest to your view? 

(ROTATE .1-.3 ASC-DESC) 
(N=500) n % 
I support an “all of the above” approach to bring 

energy resources into the region to address 
affordability, regardless of the particular fuel 
source -------------------------------------------------------- 264 52.80 

I only support bringing in new clean energy 
resources like solar and wind --------------------------- 176 35.20 

I do not think we should bring any new energy 
resources into the region to address affordability --- 35 7.00 

Undecided --------------------------------------------------------- 19 3.80 
Refused  -------------------------------------------------------------- 6 1.20 

 
25. Which of the following statements best describes your views towards climate change? (ROTATE 

.1-.5 ASC-DESC) 
(N=500) n % 
Climate change is happening now, caused mainly by 

human activities -------------------------------------------- 326 65.20 
Climate change is happening now, but caused 

mainly by natural forces ----------------------------------- 56 11.20 
Climate change is happening, but is not an urgent 

issue ----------------------------------------------------------- 46 9.20 
Climate change is not happening now ---------------------- 15 3.00 
Climate change is a hoax -------------------------------------- 50 10.00 
Undecided ----------------------------------------------------------- 5 1.00 
Refused  -------------------------------------------------------------- 2 0.40 
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26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results 
in higher utility bills, which of the following statements comes closest to your view? (ROTATE .1-
.3 ASC-DESC) 

(N=500) n % 
I support clean energy goals, even if they 

significantly increase my utility bill ---------------------- 93 18.60 
I support clean energy goals, but only for minimal 

increases in my utility bill --------------------------------- 252 50.40 
I do not support clean energy goals if it involves 

increases in my utility bill --------------------------------- 144 28.80 
Undecided --------------------------------------------------------- 10 2.00 
Refused  -------------------------------------------------------------- 1 0.20 

 
27. What do you think should be the most important priority for your utility company? {RANDOMIZE 

.1-.5} 
(N=500) n % 
The safe, reliable delivery of energy------------------------- 74 14.80 
Addressing climate change and meeting the state’s 

clean energy goals ----------------------------------------- 57 11.40 
Providing energy-efficiency options for customers ------- 79 15.80 
Financial assistance programs for people struggling 

to pay energy bills ----------------------------------------- 125 25.00 
Providing energy as cheaply as possible to 

customers ---------------------------------------------------- 139 27.80 
Undecided --------------------------------------------------------- 25 5.00 
Refused --------------------------------------------------------------- 1 0.20 

 
28. From the remaining options, what do you think should be your utility company’s lowest priority? 

{REMOVE FIRST CHOICE} 
(N=500) n % 
The safe, reliable delivery of energy------------------------- 56 11.20 
Addressing climate change and meeting the state’s 

clean energy goals ---------------------------------------- 124 24.80 
Providing energy-efficiency options for customers ------- 79 15.80 
Financial assistance programs for people struggling 

to pay energy bills ------------------------------------------ 63 12.60 
Providing energy as cheaply as possible to 

customers ---------------------------------------------------- 113 22.60 
Undecided --------------------------------------------------------- 57 11.40 
Refused --------------------------------------------------------------- 8 1.60 

 
29. How important do you think it is for your utility company to maintain the safety and reliability of the 

energy system? (ROTATE .1-.4 ASC-DESC) 
(N=500) n % 
Very important --------------------------------------------------- 418 83.60 
Somewhat important -------------------------------------------- 59 11.80 
Not very important ----------------------------------------------- 11 2.20 
Not at all important ------------------------------------------------- 3 0.60 
Undecided ----------------------------------------------------------- 7 1.40 
Refused --------------------------------------------------------------- 2 0.40 
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30. How would you describe your own political viewpoint – very liberal, liberal, moderate, 
conservative, very conservative?  {ROTATE .1-.5 ASCENDING TO DESCENDING} 

(N=500) n % 
Very liberal --------------------------------------------------------- 72 14.40 
Liberal -------------------------------------------------------------- 122 24.40 
Moderate ---------------------------------------------------------- 154 30.80 
Conservative ------------------------------------------------------ 91 18.20 
Very conservative ------------------------------------------------ 27 5.40 
Other ------------------------------------------------------------------ 6 1.20 
Don’t know --------------------------------------------------------- 28 5.60 

 
31. What is your annual household income? 

Under $20,000 per year ---------------------------------------- 40 8.00 
Under $50,000 per year ---------------------------------------- 75 15.00 
Under $75,000 per year ---------------------------------------- 61 12.20 
Under $100,000 per year --------------------------------------- 80 16.00 
Under $140,000 per year --------------------------------------- 92 18.40 
$140,000 per year or more ------------------------------------ 99 19.80 
Undecided --------------------------------------------------------- 53 10.60 

 
[THANK YOU FOR YOUR TIME.  HAVE A NICE DAY/EVENING.] 


