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7. Do you feel Massachusetts is headed in the right direction or is on the wrong track?

BANNER 1

DEMOGRAPHICS

WORC/ NORTH SUF- SE/ UNENR
TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Right Direction 264 114 145 51 97 34 82 131 3 102 62 66 67 65 201 31 19
53% 48% 57% 42%  56% 63% 54%  80% 6%  46%  55% 53% 50% 52% 53% 69% 37%
wrong Track 169 91 76 49 54 12 54 17 39 93 29 41 52 46 132 5 22
34% 39% 30% 40% 31% 22% 36% 10% 76% 42% 26% 33% 39% 37% 35% 11%  43%
Undecided 67 31 35 21 22 8 16 15 9 25 21 17 15 13 46 9 10

13% 13% 14% 17% 13% 15% 11% 9% 18% 11% 19% 14% 11% 10% 12% 20%  20%



8. How would you describe the Massachusetts economy today?

Total
Excellent
Good

Fair

Poor
uUndecided

Refused

BANNER 1
DEMOGRAPHICS
CGENDER REGION PARTY At ETHNICITY
"""""" WORC/ NORTH SUF- SE/  UNENR

WEST EAST FOLK CAPE DEM REP

500 236 256 121 173 54 152 163 51 220
100 100 100 100 100 100 100 100 100 100

16 10 5 5 7 2 2 9 - 4
3% 4% 2% 4% 4% 4% 1% 6% 2%
174 79 94 38 56 20 60 69 6 82

35% 33% 37% 31%  32% 37% 39% 42% 12%  37%

169 88 81 39 61 17 52 55 18 75
34%  37%  32% 32%  35% 31%  34%  34% 35%  34%

137 56 75 37 48 15 37 29 27 58
27%  24%  29% 31%  28% 28% 24% 18% 53%  26%

4 1 1 1
1% 1% *% 2% 1% 1% 1% *%

6
5%

31
28%

41
37%

32
29%

2%

124
100
4
3%
45
36%
41
33%
33
27%

1%

134
100
1%

48
36%

45
34%

38
28%

1%

R
18-34 35-49 50-64 65+

124
100
3%

48
39%

39
31%

33
27%

WHITE BLACK HISP

379
100

12
3%

138
36%

127
34%

98
26%

4
1%

45
100

14
31%

19
42%

12
27%

51
100

14
27%

16
31%

21
41%
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9. Housing (rent or mortgage)

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
1 - Lowest concern 77 34 42 16 25 7 29 29 9 34 15 8 18 36 66 4 4
15% 14% 16% 13% 14% 13% 19% 18% 18% 15% 13% 6% 13% 29% 17% 9% 8%
2 8 6 2 2 2 2 2 4 - 4 - 2 6 - 8 - -
2% 3% 1% 2% 1% 4% 1% 2% 2% 2% 4% 2%
3 19 7 12 5 6 3 5 9 1 8 2 7 5 4 13 5 -
4% 3% 5% 4% 3% 6% 3% 6% 2% 4% 2% 6% 4% 3% 3% 11%
4 12 7 5 5 2 2 3 1 2 8 3 2 3 4 8 2 1
2% 3% 2% 4% 1% 4% 2% 1% 4% 4% 3% 2% 2% 3% 2% 4% 2%
5 54 23 31 11 22 6 15 21 5 20 10 15 18 11 48 3 -
11%  10%  12% 9%  13% 11% 10% 13%  10% 9% 9%  12%  13% 9%  13% 7%
6 24 16 8 8 6 1 9 7 1 14 7 3 5 7 22 - -
5% 7% 3% 7% 3% 2% 6% 4% 2% 6% 6% 2% 4% 6% 6%
7 38 20 16 13 13 2 10 17 3 14 12 8 13 4 30 2 4
8% 8% 6% 11% 8% 4% 7% 10% 6% 6% 11% 6%  10% 3% 8% 4% 8%
8 74 33 40 17 29 5 23 26 10 30 19 25 15 15 56 4 13
15% 14% 16% 14% 17% 9%  15% 16% 20% 14% 17% 20% 11% 12% 15% 9%  25%
9 47 26 20 9 13 8 17 16 3 21 15 9 13 8 32 4 7
9%  11% 8% 7% 8% 15% 11% 10% 6% 10% 13% 7% 10% 6% 8% 9%  14%
10 - Highest concern 145 63 80 35 55 18 37 32 17 66 29 45 37 34 95 21 22
29%  27% 31% 29% 32% 33% 24% 20% 33% 30% 26% 36% 28% 27% 25% A7%  43%
uUndecided 2 1 - - - - 2 1 - 1 - - 1 1 1 - -
*% *% 1% 1% *% 1% 1% *%
Mean 6.71 6.70 6.71 6.74 6.88 6.85 6.44 6.21 6.84 6.71 7.02 7.43 6.58 5.86 6.40 7.42 8.29
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10. Groceries or food

Total

1 - Lowest concern

10 - Highest concern
uUndecided

Mean

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR

TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
26 15 11 7 7 4 8 8 1 11 5 3 6 12 20 4 -

5% 6% 4% 6% 4% 7% 5% 5% 2% 5% 4% 2% 4% 10% 5% 9%
12 5 7 - 6 2 4 4 1 6 2 3 3 4 10 2 -

2% 2% 3% 3% 4% 3% 2% 2% 3% 2% 2% 2% 3% 3% 4%
18 13 5 4 3 4 7 5 1 10 7 3 7 1 13 3 2
4% 6% 2% 3% 2% 7% 5% 3% 2% 5% 6% 2% 5% 1% 3% 7% 4%
20 13 6 4 6 3 7 3 1 15 5 5 4 6 16 3 -

4% 6% 2% 3% 3% 6% 5% 2% 2% 7% 4% 4% 3% 5% 4% 7%
69 29 37 20 21 9 19 23 12 27 15 18 15 20 49 4 11
14%  12%  14% 17% 12% 17% 13% 14% 24% 12% 13% 15% 11% 16% 13% 9%  22%
43 23 20 7 13 7 16 15 6 16 12 15 9 7 34 5 2
9%  10% 8% 6% 8% 13% 11% 9%  12% 7%  11%  12% 7% 6% 9%  11% 4%
70 34 35 16 28 4 22 24 3 37 13 22 19 15 64 2 -

14% 14% 14% 13% 16% 7%  14%  15% 6% 17% 12% 18% 14% 12% 17% 4%
80 41 37 15 33 4 28 32 4 29 22 21 21 12 53 4 18
16% 17% 14% 12% 19% 7%  18%  20% 8% 13% 20% 17% 16% 10%  14% 9%  35%
41 19 22 12 15 7 7 14 4 19 9 6 16 10 32 5 4
8% 8% 9%  10% 9%  13% 5% 9% 8% 9% 8% 5%  12% 8% 8%  11% 8%
121 44 76 36 41 10 34 35 18 50 22 28 34 37 88 13 14
24%  19%  30% 30% 24% 19% 22% 21%  35% 23% 20% 23% 25% 30% 23% 29% 27%
6.99 6.68 7.30 7.25 7.17 6.33 6.82 7.04 7.35 6.85 6.83 7.05 7.19 6.85 6.94 6.67 7.71
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11. Transportation

BANNER 1

DEMOGRAPHICS

WORC/ NORTH SUF- SE/ UNENR
TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 101 33 67 25 29 5 42 35 18 38 23 19 28 31 81 9 7
20%  14% 26% 21% 17% 9%  28% 21% 35% 17% 21% 15% 21% 25% 21% 20% 14%

2 44 23 20 10 14 4 16 14 4 22 11 15 7 11 35 2 6
9%  10% 8% 8% 8% 7% 11% 9% 8% 10% 10%  12% 5% 9% 9% 4% 12%

3 41 24 15 15 14 3 9 16 3 20 7 11 14 8 33 3 2
8%  10% 6%  12% 8% 6% 6%  10% 6% 9% 6% 9%  10% 6% 9% 7% 4%

4 31 15 15 8 13 1 9 11 3 12 8 9 7 7 27 1 -

6% 6% 6% 7% 8% 2% 6% 7% 6% 5% 7% 7% 5% 6% 7% 2%

5 103 56 46 33 28 9 33 25 10 51 28 23 27 22 83 6 10
21%  24%  18%  27% 16%  17% 22% 15% 20% 23% 25% 19% 20% 18% 22% 13% 20%

6 38 20 17 3 15 10 10 13 1 21 13 13 8 4 19 8 7
8% 8% 7% 2% 9%  19% 7% 8% 2% 10% 12%  10% 6% 3% 5% 18%  14%

7 49 25 24 11 19 4 15 19 - 21 10 11 19 8 40 4 2
10%  11% 9% 9%  11% 7% 10%  12% 10% 9% 9%  14% 6%  11% 9% 4%

8 45 29 16 6 20 8 11 14 8 15 3 9 16 16 26 7 11
9%  12% 6% 5% 12%  15% 7% 9%  16% 7% 3% 7% 12%  13% 7%  16%  22%

9 11 2 9 1 5 1 4 3 1 6 3 3 3 2 11 - -

2% 1% 4% 1% 3% 2% 3% 2% 2% 3% 3% 2% 2% 2% 3%

10 - Highest concern 33 8 24 9 13 8 3 12 3 12 6 7 5 15 20 5 6
7% 3% 9% 7% 8%  15% 2% 7% 6% 5% 5% 6% 4% 12% 5%  11%  12%

uUndecided 4 1 3 - 3 1 - 1 - 2 - 4 - - - -

1% *% 1% 2% 2% 1% 1% 3% 1%

Mean 4.66 4.75 4.59 4.37 4.99 5.89 4.09 4.63 4.04 4.64 4.44 4.64 4.72 4.77 4.46 5.29 5.47



12.

Healthcare

Total

1 - Lowest concern

10 - Highest concern
uUndecided

Mean

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
21 18 9 12 4 16 14 5 16 11 8 6 16 35 3 -
9% 7% 7% 7% 7% 11% 9% 10% 7% 10% 6% 4% 13% 9% 7%
9 6 5 3 1 6 4 5 5 4 5 5 110 3 1
a% 2% 4% 2% 2% 4% 2% 10% 2% 4% 4% 4% 1% 3% 7% 2%
8 4 4 4 - 4 3 - 7 - 3 1 7 8 1 -
3% 2% 3% 2% 3% 2% 3% 2% 1% 6% 2% 2%
5 8 1 6 1 5 6 - 7 3 3 3 4 13 - -
W 3% 1% 3% 2% 3% 4% % 3% 2% 2% 3% 3%
30 20 15 11 7 17 11 3 23 15 9 15 9 37 2 8
13% 8% 12% &% 13% 1% 7% 6% 10% 13% 7% 11% 7% 10% 4% 16%
20 17 9 9 3 16 5 3 25 12 13 9 3 3 4 2
8% 7% 7% 5% 6% 11% 3% 6% 1% 11% 10% 7% 2% 8% 9% 4%
28 22 14 18 7 13 13 5 27 14 9 16 13 40 3 4
12% 9% 12% 10% 13% 9% 8% 10% 12% 13% 7% 12% 10% 11% 7% 8%
29 42 20 35 4 14 28 10 32 18 29 18 8 55 5 8
12% 16% 17% 20% 7% 9% 17% 20% 15% 16% 23% 13% 6% 15% 11%  16%
27 27 13 16 9 18 32 4 11 13 10 19 13 40 4 11
11%  11% 11% 9% 17% 12% 20% 8% 5% 12% 8% 14% 10% 11% 9%  22%
59 9L 31 58 18 43 47 16 67 22 34 42 50 110 20 17
25% 36% 26% 34% 33% 28% 29% 31% 30% 20% 27% 31% 40% 29%  44%  33%
- 1 - 1 - - - - - - 1 - - 1 - -
% 1% 1% %
6.84 7.53 7.02 7.52 7.50 6.82 7.44 7.04 7.06 6.76 7.21 7.51 7.18 7.08 7.62 8.14
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13.

Education

Total

1 - Lowest concern

10 - Highest concern
uUndecided

Mean

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
127 62 64 25 47 17 38 45 18 49 23 22 38 43 106 10 8
25%  26%  25% 21% 27% 31%  25% 28% 35% 22% 21% 18% 28% 35% 28% 22% 16%
16 9 6 7 5 1 3 2 1 9 2 5 6 1 11 - 2
3% 4% 2% 6% 3% 2% 2% 1% 2% 4% 2% 4% 4% 1% 3% 4%
24 14 8 6 3 3 12 3 4 11 13 4 3 4 12 1 8
5% 6% 3% 5% 2% 6% 8% 2% 8% 5%  12% 3% 2% 3% 3% 2% 16%
12 6 6 3 6 1 2 5 6 4 4 2 2 12 - -
2% 3% 2% 2% 3% 2% 1% 3% 2% 3% 4% 3% 1% 2% 3%
84 42 41 20 28 11 25 27 6 42 18 27 20 19 66 4 10
17% 18% 16% 17% 16% 20% 16% 17% 12% 19% 16% 22% 15% 15% 17% 9%  20%
31 22 9 2 15 2 12 7 3 17 7 8 11 5 27 3 -
6% 9% 4% 2% 9% 4% 8% 4% 6% 8% 6% 6% 8% 4% 7% 7%
34 13 20 11 13 - 10 7 4 19 5 16 10 3 24 4 2
7% 6% 8% 9% 8% 7% 4% 8% 9% 4% 13% 7% 2% 6% 9% 4%
53 23 28 15 12 9 17 23 4 19 12 12 13 15 38 5 6
11%  10% 11%  12% 7% 17%  11%  14% 8% 9% 11% 10% 10% 12% 10% 11%  12%
37 11 26 9 13 2 13 13 5 19 11 8 8 9 30 2 5
7% 5%  10% 7% 8% 4% 9% 8%  10% 9%  10% 6% 6% 7% 8% 4% 10%
73 32 41 21 25 7 20 27 5 26 17 14 21 21 47 15 10
15% 14% 16% 17% 14% 13% 13% 17% 10% 12% 15% 11% 16% 17% 12% 33% 20%
9 2 7 2 6 1 - 4 - 3 - 4 2 2 6 1 -
2% 1% 3% 2% 3% 2% 2% 1% 3% 1% 2% 2% 2%
5.32 5.05 5.59 5.62 5.23 4.89 5.32 5.50 4.69 5.31 5.48 5.53 5.22 5.10 5.14 .52 .75

Table Q13 Page 7



14. childcare

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR

TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 263 121 138 65 91 25 82 91 27 121 58 50 84 70 219 18 19
53% 51% 54% 54% 53% 46% 54% 56% 53% 55% 52% 40% 63% 56% 58% 40% 37%

2 15 8 7 1 6 1 7 7 1 4 3 6 4 2 12 - 2
3% 3% 3% 1% 3% 2% 5% 4% 2% 2% 3% 5% 3% 2% 3% 4%

3 8 5 3 4 1 3 - 1 4 2 - 2 5 1 5 1 2
2% 2% 1% 3% 1% 6% 1% 8% 1% 2% 4% 1% 1% 2% 4%

4 11 7 4 - 6 - 5 2 - 7 2 3 2 2 6 - 2
2% 3% 2% 3% 3% 1% 3% 2% 2% 1% 2% 2% 4%

5 32 12 20 8 8 4 12 13 2 14 6 11 6 9 23 3 4
6% 5% 8% 7% 5% 7% 8% 8% 4% 6% 5% 9% 4% 7% 6% 7% 8%

6 13 10 2 4 5 - 4 2 3 6 2 6 4 1 9 2 1
3% 4% 1% 3% 3% 3% 1% 6% 3% 2% 5% 3% 1% 2% 4% 2%

7 23 13 8 5 8 3 7 8 3 8 4 11 5 3 16 2 2
5% 6% 3% 4% 5% 6% 5% 5% 6% 4% 4% 9% 4% 2% 4% 4% 4%

8 39 20 19 9 15 6 9 13 1 19 16 11 8 3 28 2 7
8% 8% 7% 7% 9%  11% 6% 8% 2% 9%  14% 9% 6% 2% 7% 4% 14%

9 17 9 8 6 7 1 3 6 5 5 3 7 1 5 12 - 3
3% 4% 3% 5% 4% 2% 2% 4% 10% 2% 3% 6% 1% 4% 3% 6%

10 - Highest concern 53 22 31 15 13 9 16 11 3 23 17 11 9 16 29 16 5
11% 9%  12%  12% 8% 17% 11% 7% 6% 10%  15% 9% 7%  13% 8% 36%  10%

Undecided 26 9 16 4 13 2 7 9 2 11 1 6 6 12 20 1 4
5% 4% 6% 3% 8% 4% 5% 6% 4% 5% 1% 5% 4%  10% 5% 2% 8%

Mean 3.70 3.75 3.66 3.88 3.56 4.31 3.50 3.36 3.53 3.60 4.21 4.31 2.87 3.45 3.30 5.41 4.47
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15. utility expenses, such as electricity and heating

Total

1 -

10 -
uUndecided

Mean

Lowest concern

Highest concern

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

9 17 5 12 2 8 9 3 9 7 6 1 13 22 2 -
4% 7% 4% 7% 4% 5% 6% 6% 4% 6% 5% 1%  10% 6% 4%

6 3 2 2 1 4 6 - 2 2 1 1 5 8 - 1
3% 1% 2% 1% 2% 3% 4% 1% 2% 1% 1% 4% 2% 2%
13 6 8 4 4 3 6 1 9 2 3 7 7 12 7 -
6% 2% 7% 2% 7% 2% 4% 2% 4% 2% 2% 5% 6% 3%  16%

13 6 8 8 1 3 7 2 10 5 7 6 2 17 2 -
6% 2% 7% 5% 2% 2% 4% 4% 5% 4% 6% 4% 2% 4% 4%
12 17 8 9 6 7 11 1 12 5 11 6 8 24 1 3
5% 7% 7% 5%  11% 5% 7% 2% 5% 4% 9% 4% 6% 6% 2% 6%
10 15 8 8 2 7 7 2 11 7 7 9 2 20 2 1
4% 6% 7% 5% 4% 5% 4% 4% 5% 6% 6% 7% 2% 5% 4% 2%
34 34 14 25 13 17 30 4 31 24 18 19 6 45 6 10
14%  13% 12% 14% 24% 11% 18% 8% 14% 21% 15% 14% 5%  12%  13%  20%
36 40 16 26 10 26 29 7 29 19 20 20 19 55 9 12
15% 16%  13%  15% 19% 17% 18% 14% 13% 17% 16% 15% 15% 15% 20%  24%
28 23 13 18 6 15 17 7 27 12 10 21 8 48 2 -
12% 9% 11% 10% 11% 10% 10%  14% 12% 11% 8%  16% 6%  13% 4%
75 93 39 60 9 61 41 24 80 28 40 44 54 127 13 24
32% 36% 32% 35% 17% 40%  25% 47% 36% 25% 32% 33% 44% 34% 29% 47%
- 2 - 1 - - - - 1 1 - - 1 1 -
1% 1% 1% 1% 1% *% 2%
7.46 7.62 7.32 7.55 6.98 7.85 7.17 8.20 7.72 7.32 7.46 7.87 .34 7.51 7.05 8.41
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16. First off, are you the person in your household who pays your utility bills - yes or no?

Total

Yes

No

uUndecided/Refused

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
199 200 100 135 40 127 125 44 182 77 104 109 106 304 36 41
84% 78% 83% 78% 74% 84% 77% 86% 83% 69% 84% 81% 85% 80% 80% 80%
34 56 20 36 14 25 38 7 35 33 20 24 18 74 7 10
14%  22% 17% 21% 26% 16% 23% 14% 16% 29% 16% 18% 15% 20% 16%  20%
3 - 1 2 - - - - 3 2 - 1 - 1 2 -
1% 1% 1% 1% 2% 1% *% 4%
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17. Do you own or rent your primary residence?

BANNER 1
DEMOGRAPHICS
CGENDER REGION PARTY At ETHNICITY
"""""" WORC/ NORTH SUF- SE/  UNENR

TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
own 355 167 187 82 126 28 119 126 40 155 67 82 105 97 279 24 35
71% 71% 73% 68% 73% 52% 78% 77% 78% 70% 60% 66% 78% 78% 74% 53% 69%
Rent 128 58 65 33 42 23 30 34 10 55 35 40 26 26 87 18 16
26%  25%  25% 27% 24% 43% 20% 21% 20% 25% 31% 32% 19% 21% 23% 40% 31%
Live with parents/free 13 9 2 5 3 2 3 1 1 9 10 1 2 - 11 2 -
3% 4% 1% 4% 2% 4% 2% 1% 2% 4% 9% 1% 1% 3% 4%
Homeless currently/ - - - - - - - - - - - - - - - - -
shelter
Assisted 1iving/nursing - - - - - - - - - - - - - - - - -
home
other (specify) 1 - 1 - 1 - - 1 - - - - - 1 1 - -
*% *% 1% 1% 1% *%
uUndecided 1 - 1 - - 1 - 1 - - - 1 - - - 1 -
*% *% 2% 1% 1% 2%
Refused 2 2 - 1 1 - - - - 1 - - 1 - 1 - -

“% 1% 1% 1% *% 1% *%
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18. which of the following best describes your interaction with your monthly electric and/or gas utility bil1?

BANNER 1
DEMOGRAPHICS
CGENDER REGION PARTY At ETHNICITY
"""""" WORC/ NORTH SUF- SE/  UNENR

TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
I pay close attention to 253 115 136 64 91 8 90 66 29 128 46 61 70 73 207 21 16
it each month 51% 49% 53% 53% 53% 15% 59% 40% 57% 58% 41% 49% 52% 59% 55% 47% 31%
I on1{ examine it more 113 61 50 24 35 24 30 46 9 40 32 26 33 20 76 7 20
ﬁ]oae y if the amount is 23%  26% 20% 20% 20% 44% 20% 28% 18% 18% 29% 21% 25% 16% 20% 16% 39%
19
I only look at the 38 17 21 6 13 9 10 18 2 14 9 11 10 8 26 9 3
amount I owe 8% 7% 8% 5% 8%  17% 7% 11% 4% 6% 8% 9% 7% 6% 7% 20% 6%
I rarely or never Took 87 38 45 24 31 11 21 31 10 33 23 25 18 21 65 5 11
at my bill (for example, 17% 16% 18% 20% 18% 20% 14% 19% 20% 15% 21% 20% 13% 17% 17% 11% @ 22%
it is ﬁaid automatically
through autopay)
uUndecided 8 4 4 2 3 2 1 2 1 4 2 1 2 2 4 3 1
2% 2% 2% 2% 2% 4% 1% 1% 2% 2% 2% 1% 1% 2% 1% 7% 2%
Refused 1 1 - 1 - - - - - - - 1 - - -

1 1
“% *% 1% *% 1% *%



19. How would you describe your energy usage compared to one year ago?

Total
Using significantly more
energy

Using somewhat more
energy

Using the same amount of
energy

Using somewhat 1less
energy

Using significantly less
energy

uUndecided

Refused

BANNER 1
DEMOGRAPHICS
CGENDER REGION PARTY At ETHNICITY
"""""" WORC/ NORTH SUF- SE/  UNENR

WEST EAST FOLK CAPE DEM REP

500 236 256 121 173 54 152 163 51 220
100 100 100 100 100 100 100 100 100 100

54 20 32 9 17 7 21 23 1 18

11% 8%  13% 7% 10%  13%  14%  14% 2% 8%
105 52 51 26 33 16 30 54 5 40
21%  22% 20% 21% 19% 30% 20% 33% 10% 18%
256 123 131 63 93 27 73 70 34 114
51% 52% 51%  52%  54% 50% 48% 43% 67% 52%

50 22 27 11 21 2 16 13 6 28

10% 9% 1% 9% 12% 4% 11% 8% 12% 13%
23 12 10 8 5 19 2 5 14
5% 5% 4% 7% 3% 2% 6% 1% 10% 6%
1 6 5 3 4 13 1 - 5
2% 3% 2% 2% 2% 2% 2% 1% 2%

101 - 1 - - - - - 1
= % 1% %

8
7%

28
25%
53
47%

13
12%

124
100

13
10%

23
19%
74
60%

11
9%

3
2%

134
100

14
10%

26
19%

67
509%

14
10%

10
7%
1%

1%

R
18-34 35-49 50-64 65+

124
100

17
14%
27
22%
60
48%

12
10%

WHITE BLACK HISP

379
100

35
9%

81
21%
196
52%

45
12%

45
100

11
24%
8
18%

22
49%

1
2%

7%

51
100

6
12%

10
20%

30
59%
4%
2%

2
4%
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20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills?

Total

Vvery concerned

Somewhat concerned

Not very concerned

Not at all concerned

uUndecided

Refused

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
114 131 55 8 19 8 69 25 120 41 59 74 69 186 23 24
48% 51% 45% 51%  35%  56% 42% 49% 55% 37% 48% 55% 56% 49% 51%  47%
76 90 38 58 27 45 72 16 62 47 42 44 33 131 16 16
32% 35% 31% 34% 50% 30% 44% 31% 28% 42% 34% 33% 27% 35% 36% 31%
26 17 16 18 4 9 12 7 22 15 17 8 7 37 2 6
1% 7% 13% 10% 7% 6% 7% 14% 10% 13% 14% 6% 6% 10% 4% 12%
7 15 11 7 4 10 10 3 12 6 5 7 14 21 4 3
7% 6% 9% 4% 7% 7% 6% 6% 5% 5% 4% 5% 11% 6% 9% 6%
2 3 - 2 - 3 - - 3 3 1 - 1 3 - 2
9% 1% 1% 2% 1% 3% 1% 1% 1% 4%
1 - 1 - - - - - 1 - - 1 - 1 - -
*% 1% % 1% *%
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21. which of the following best describes your electric and/or gas bills?

BANNER 1
DEMOGRAPHICS
CGENDER REGION PARTY At ETHNICITY
"""""" WORC/ NORTH SUF- SE/  UNENR

TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
My bills are increasing 229 99 128 53 77 20 79 69 24 112 39 51 69 66 179 19 17
a lot 46%  42% 50% 44%  45%  37% 52% 42% 47% S51% 35% 41% 51% 53% 47% 42%  33%
My bills are increasing 156 80 72 34 55 24 43 65 12 55 37 49 40 30 117 15 19
a little 31% 34% 28% 28% 32% 44% 28% 40% 24% 25% 33% 40% 30% 24% 31% 33% 37%
My bills are_ about the 77 44 31 24 23 9 21 18 11 35 24 16 13 22 57 6 11
same as usual 15% 19% 12% 20% 13% 17% 14% 11% 22% 16% 21% 13% 10% 18% 15% 13% 22%
My bills are decreasing 10 3 7 1 5 - 4 4 1 5 4 1 5 - 7 3 -
a little 2% 1% 3% 1% 3% 3% 2% 2% 2% 4% 1% 4% 2% 7%
My bills are decreasing 5 3 2 3 1 - 1 - 3 2 2 1 1 1 4 - -
a lot 1% 1% 1% 2% 1% 1% 6% 1% 2% 1% 1% 1% 1%
Undecided 19 6 13 4 10 1 4 6 - 8 6 6 2 5 12 1 4
4% 3% 5% 3% 6% 2% 3% 4% 4% 5% 5% 1% 4% 3% 2% 8%
Refused 4 1 3 2 2 - - 1 - 3 - - - 1 -

4 3
1% *% 1% 2% 1% 1% 1% 3% 1% 2%



22.

Total

I fully understand what
I am pa in? for on my
energy bills

I somewhat understand
what I am Bq¥1ng for on
my energy bills

I have a minimal
understanding of what I
am paying_for on my
energy bills

I don't understand what
I am pa in? for on_my
energy bills at all

uUndecided

Refused

42
8%

10
2%

How would you describe your understanding of what you are paying for on your electric and/or gas bills?

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
108 101 60 69 15 68 67 20 102 48 56 47 59 159 22 20
46%  39% 50% 40% 28% 4A5% 41%  39%  46% 43%  A5%  35% 48% 42% 49%  39%
83 92 41 71 22 43 67 17 77 33 41 61 42 144 15 15
35% 36% 34% 41%  41% 28% 41%  33% 35% 29% 33% 46% 34% 38% 33% 29%
24 31 7 18 9 23 17 3 23 16 18 12 10 44 2 7
10%  12% 6% 10% 17% 15% 10% 6% 10% 14% 15% 9% 8%  12% 4% 14%
17 24 10 11 7 14 7 9 15 11 6 11 11 26 4 5
7% 9% 8% 6%  13% 9% 4% 18% 7% 10% 5% 8% 9% 7% 9%  10%
3 7 2 4 1 3 5 1 2 4 2 2 2 4 2 4
1% 3% 2% 2% 2% 2% 3% 2% 1% 4% 2% 1% 2% 1% 4% 8%
1 1 - - 1 - 1 1 - 1 1 - 2 - -
*% *% 1% 1% 2% *% 1% 1% 1%

2
%9
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23.

Total

Cost_of energy from
suppliers

state and federal
policies, includin

clean energy and climate
policies

utility infrastructure
investments, 1ike
transmission wires,
pipelines, and/or
maintenance

Unusually hot, cold, or
extreme weather

How much energy I use
seasonally

uUndecided

Refused

500
100

163
33%

151
30%

61
12%

47
9%

28
6%

48
10%

From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills?

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
M WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
66 95 40 57 21 45 64 7 71 41 44 38 36 115 20 16
28% 37% 33% 33% 39% 30% 39% 14%  32% 37% 35% 28% 29% 30% 44% 31%
85 62 37 52 17 45 31 25 78 27 34 50 40 129 4 13
36%  24% 31%  30% 31% 30% 19% 49%  35% 24% 27% 37% 32%  34% 9%  25%
37 24 11 18 4 28 19 8 28 12 19 15 14 57 1 1
16% 9% 9%  10% 7% 18%  12% 16%  13%  11% 15% 11% 11% 15% 2% 2%
19 27 12 18 3 14 17 - 19 15 9 12 11 31 7 7
8% 11% 10%  10% 6% 9%  10% 9%  13% 7% 9% 9% 8% 16%  14%
10 17 7 9 3 9 14 3 9 6 8 8 6 15 7 4
4% 7% 6% 5% 6% 6% 9% 6% 4% 5% 6% 6% 5% 4%  16% 8%
18 30 13 19 6 10 18 7 14 11 9 10 17 30 6 10
8% 12% 11% 11% 11% 7%  11%  14% 6%  10% 7% 7%  14% 8% 13%  20%
1 1 1 - - 1 - 1 1 - 1 1 - 2 - -
*% *% 1% 1% 2% *% 1% 1% 1%

2
%9
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24. when it comes to the region’s energy supply, which of the following comes closest to your view?

BANNER 1

DEMOGRAPHICS

WORC/ NORTH SUF- SE/ UNENR
TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

I support an "all of the 264 132 130 66 86 24 88 74 38 119 49 73 75 63 202 21 29
above" approach to bring 53% 56% 51% 55% 50% 44% 58% 45% 75% 54% 44% 59% 56% 51% 53% 47% 57%
energy resources into

the region to address

affordability,

regardless of the

particular fuel source

I only support bringing 176 79 91 48 70 20 38 78 3 74 50 41 44 40 134 19 15

in new clean energy 35% 33% 36% 40% 40% 37% 25% 48% 6% 34% 45% 33% 33% 32% 35% 42% 29%

resources like solar and

wind

I do not think we should 35 11 24 2 12 7 14 8 3 19 6 5 10 13 25 2 5

bring any new energy 7% 5% 9% 2% 7% 13% 9% 5% 6% 9% 5% 4% 7% 10% 7% 4%  10%

resources into the

region to_address

affordability

Undecided 19 11 8 2 3 3 11 3 6 5 5 4 4 6 16 1 2
4% 5% 3% 2% 2% 6% 7% 2% 12% 2% 4% 3% 3% 5% 4% 2% 4%

Refused 6 3 3 3 2 - 1 - 1 3 2 1 1 2 2 2 -

1% 1% 1% 2% 1% 1% 2% 1% 2% 1% 1% 2% 1% 4%
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25. which of the following statements best describes your views towards climate change?

BANNER 1

DEMOGRAPHICS

WORC/ NORTH SUF- SE/ UNENR
TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Climate change is 326 135 185 76 123 38 89 145 7 133 79 85 73 84 247 30 33
happening now, caused 65% 57% 72% 63% 71% 70% 59% 89% 14% 60% 71% 69% 54% 68% 65% 67% 65%

mainly by human
activities

Climate change is 56 31 24 11 20 5 20 12 7 30 10 14 19 13 46 6 3

happening now, but 11%  13% 9% 9%  12% 9%  13% 7%  14%  14% 9% 11% 14% 10% 12% 13% 6%

caused mainly by natural

forces

Climate change is 46 35 11 11 12 5 18 4 13 20 6 12 19 8 34 2 6

happening, but is not an 9%  15% 4% 9% 7% 9%  12% 2% 25% 9% 5% 10%  14% 6% 9% 4% 12%

urgent issue

Climate change is not 15 4 11 5 1 3 6 1 7 4 7 4 2 2 7 4 3

happening now 3% 2% 4% 4% 1% 6% 4% 1% 14% 2% 6% 3% 1% 2% 2% 9% 6%

Climate change is a hoax 50 28 21 16 14 2 18 - 16 28 9 8 16 17 39 2 6
10%  12% 8% 13% 8% 4%  12% 31%  13% 8% 6% 12% 14% 10% 4%  12%

uUndecided 5 2 3 1 3 1 - 1 - 4 1 - 4 - 4 1 -
1% 1% 1% 1% 2% 2% 1% 2% 1% 3% 1% 2%

Refused 2 1 1 1 - - 1 - 1 1 - 1 1 - 2 - -

“% *% *% 1% 1% 2% *% 1% 1% 1%



Table Q26 Page 20

26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view?

BANNER 1

DEMOGRAPHICS

WORC/ NORTH SUF- SE/ UNENR
TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
I support clean energy 93 40 50 19 40 13 21 50 - 38 25 18 27 23 83 4 5
goals, even if they 19% 17% 20% 16% 23% 24% 14% 31% 17%  22%  15% 20% 19% 22% 9%  10%

significantly increase
my utility bill

I support clean energy 252 118 130 59 88 27 78 95 12 104 59 70 62 57 175 30 29
goals, but only for 50% 50% 51% 49% 51% 50% 51% 58% 24% 47% 53% 56% 46% 46% 46%  67% 57%
minimal increases in my

utility bill

I do not support clean 144 74 69 38 44 12 50 14 39 73 25 35 40 42 114 7 17
ener?y goals if it 29%  31%  27% 31%  25% 22%  33% 9% 76% 33% 22% 28% 30% 34% 30% 16% 33%

involves increases in my

utility bill

uUndecided 10 3 7 4 1 2 3 4 - 4 3 1 4 2 6 4 -
2% 1% 3% 3% 1% 4% 2% 2% 2% 3% 1% 3% 2% 2% 9%

Refused 1 1 = 1 - - - - - - = 1 B = B

1 1
“% *% 1% *% 1% *%
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27. what do you think should be the most important priority for your utility company?

BANNER 1

DEMOGRAPHICS

WORC/ NORTH SUF- SE/ UNENR
TOTAL MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

Total 500 236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

The safe, reliable 74 51 21 19 28 8 19 24 6 35 15 22 23 14 60 4 2

delivery of energy 15%  22% 8% 16% 16% 15% 13% 15% 12% 16% 13% 18% 17% 11% 16% 9% 4%

Addressing climate 57 21 34 15 25 3 14 24 1 27 10 10 18 17 49 3 3

change and meeting the 11% 9%  13% 12%  14% 6% 9%  15% 2% 12% 9% 8% 13% 14% 13% 7% 6%

state's clean energy

goals

Providing energy- 79 37 41 19 26 8 26 25 8 32 22 22 22 13 54 8 13

efficiency options for 16% 16% 16% 16% 15% 15% 17% 15% 16% 15% 20% 18% 16% 10% 14% 18% 25%

customers

Financial assistance 125 49 75 25 46 17 37 50 10 46 31 33 27 33 86 15 19

programs for people 25% 21% 29% 21% 27% 31% 24% 31% 20% 21% 28% 27% 20% 27% 23% 33% 37%

struggling to pay energy

bills

pProviding energy as 139 73 64 36 42 13 48 26 26 70 29 30 37 40 113 9 11

cheaply as possible to 28% 31% 25% 30% 24% 24% 32% 16% 51% 32% 26% 24% 28% 32% 30% 20% 22%

customers

Undecided 25 4 21 6 6 5 8 14 - 9 5 7 6 7 16 6 3
5% 2% 8% 5% 3% 9% 5% 9% 4% 4% 6% 4% 6% 4%  13% 6%

Refused 1 1 - 1 - - - - - - - 1 - - -

1 1
“% “% 1% *% 1% *%



28. From the remaining options, what do you think should be your utility company’s lowest priority?

Total

The safe, reliable
delivery of energy

Addressing climate
change and meeting the
state's clean energy
goals

Providing energy-
efficiency options for
customers

Financial assistance
programs for people
struggling to pay energy
bills

pProviding energy as
cheaply as possible to
customers

uUndecided

Refused

113
23%

57
11%

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
28 25 10 23 8 15 16 7 25 16 11 10 17 37 11 5
12%  10% 8% 13% 15% 10% 10% 14% 11%  14% 9% 7% 14%  10%  24%  10%
67 57 40 39 12 33 19 25 61 28 35 36 24 92 6 22
28%  22%  33%  23% 22% 22% 12% A9%  28% 25% 28% 27% 19% 24% 13%  43%
48 30 21 26 5 27 23 7 39 12 16 21 28 59 11 5
20%  12%  17%  15% 9%  18% 14% 14% 18% 11% 13% 16% 23% 16% 24% 10%
22 40 8 23 11 21 29 4 24 13 17 13 20 50 6 6
9%  16% 7% 13%  20% 14%  18% 8% 11% 12% 14% 10% 16% 13% 13% 12%
53 57 23 42 10 38 45 3 52 29 27 37 19 90 5 9
22%  22% 19%  24%  19%  25% @ 28% 6% 24% 26% 22% 28% 15% 24% 11% 18%
14 43 14 18 8 17 30 4 16 14 17 15 11 45 6 4
6% 17% 12% 10% 15% 11% 18% 8% 7% 13%  14% 11% 9%  12%  13% 8%

4 4 5 2 - 1 1 1 3 - 1 2 5 6 - -
2% 2% 4% 1% 1% 1% 2% 1% 1% 1% 4% 2%

2%

Table Q29 Page 22



29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system?

Total

Very important
Somewhat important
Not very important
Not at all important
uUndecided

Refused

500
100

418
84%

59
12%

11
2%

3
1%

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
M WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
199 214 99 144 46 129 145 35 188 95 100 111 107 316 41 40
84% 84% 82% 83% 85% 85% 89% 69% B85% 85% B81% 83% 86% 83% 91% 78%
29 28 16 24 7 12 18 11 22 12 21 17 8 46 2 10
12% 11% 13% 14% 13% 8% 11% 22% 10% 11% 17% 13% 6% 12% 4% 20%
5 5 3 3 - 5 - 3 4 4 2 3 2 9 - 1
2% 2% 2% 2% 3% 6% 2% 4% 2% 2% 2% 2% 2%
2 - - 1 2 - 2 1 - - 1 2 2 1 -
9% % 2% 1% 4% % 9% 2% 1% 2%
- 7 2 2 - 3 - - 4 1 1 1 4 4 1 -
3% 2% 1% 2% 2% 1% 1% 1% 3% 1% 2%
1 1 - - 1 - - 1 - - 1 1 2 - -
%% 1% 1% % 9% 1% 1%
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30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative?

Total

very Tliberal
Liberal

Moderate
Conservative

very conservative
other

Don't know

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP

236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
25 44 17 33 11 11 42 - 25 20 21 18 13 54 2 10
11%  17% 14%  19%  20% 7%  26% 11%  18% 17% 13% 10%  14% 4% 20%
48 72 28 50 13 31 68 - 34 33 22 32 35 94 13 13
20%  28%  23% 29% 24%  20%  42% 15% 29%  18%  24%  28% 25% < 29%  25%
78 75 34 46 17 57 38 13 84 31 45 37 37 111 11 20
33% 29% 28% 27% 31% 38% 23% 25% 38% 28% 36% 28% 30% 29% 24% 39%
54 35 23 25 7 36 5 28 47 15 18 32 25 72 8 8
23% 14% 19% 14%  13%  24% 3% 55% 21% 13%  15% 24% 20% 19% 18%  16%
18 9 10 8 - 9 3 10 13 5 6 8 8 23 3 -
8% 4% 8% 5% 6% 2% 20% 6% 4% 5% 6% 6% 6% 7%

5 2 2 1 1 3 - 3 1 3 1 1 4 2 -
2% *% 2% 1% 2% 1% 2% 1% 1% 2% 1% 1% 1% 4%

8 20 7 9 5 7 4 - 14 7 9 6 5 21 6 -
3% 8% 6% 5% 9% 5% 2% 6% 6% 7% 4% 4% 6%  13%
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31. what is your annual household income?

Total

under $20,000 per year
under $50,000 per year
under $75,000 per year
under $100,000 per year
under $140,000 per year
$140,000 per year or

more

uUndecided

BANNER 1
DEMOGRAPHICS
GENDER REGION PARTY AGE ETHNICITY
WORC/ NORTH SUF- SE/ UNENR
MALE FEM WEST EAST FOLK CAPE DEM REP /IND 18-34 35-49 50-64 65+ WHITE BLACK HISP
236 256 121 173 54 152 163 51 220 112 124 134 124 379 45 51
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
15 25 12 11 8 9 15 3 16 9 10 10 11 28 3 7
6% 10%  10% 6%  15% 6% 9% 6% 7% 8% 8% 7% 9% 7% 7% 14%
28 45 17 25 6 27 31 6 27 22 12 17 24 51 12 10
12%  18%  14% 14% 11% 18% 19% 12% 12% 20% 10% 13% 19% 13% 27% 20%
33 25 17 18 8 18 19 7 29 16 12 12 21 46 5 9
14% 10% 14% 10%  15% 12% 12% 14% 13% 14% 10% 9% 17% 12% 11%  18%
34 46 22 30 10 18 28 7 34 14 21 28 16 58 8 10
14%  18%  18% 17% 19% 12% 17% 14% 15% 13% 17% 21% 13% 15% 18% 20%
50 41 18 29 11 34 24 10 48 25 26 22 18 67 8 10
21%  16%  15% 17% 20% 22% 15% 20% 22% 22% 21% 16% 15% 18%  18% 20%
57 41 24 40 6 29 32 11 43 17 33 30 18 87 6 1
24%  16% 20% 23% 11% 19% 20% 22% 20% 15% @ 27% 22% 15% 23% 13% 2%
19 33 11 20 5 17 14 7 23 9 10 15 16 42 3 4
8%  13% 9%  12% 9%  11% 9%  14%  10% 8% 8% 11% 13% 11% 7% 8%
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7. Do you feel Massachusetts is headed in the right direction or is on the wrong track?

Total

Right Direction

wrong Track

undecided

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

TOTAL LESS COLL /TECH GRAD /PHD

500
100

264
53%
169
34%

67
13%

78
100

23
29%

41
53%

14
18%

135
100

58
43%

54
40%

23
17%

22
100

10
45%

12
55%

150
100

89
59%
44
29%

17
11%

114
100

83
73%

18
16%

13
11%

<20K

<50K
75
100

41
55%

25
33%

9
12%

<100K <140K 140K+

INCOME
<75K

61 80
100 100
28 48
46%  60%
19 24
31%  30%
14 8
23%  10%

92
100

46
50%

35
38%

11
12%

99
100

57
58%

29
29%

13
13%

HOMEOWNER/
RENTER

OWN RENT
355 128
100 100
195 57
55%  45%
116 50
33%  39%
44 21
12%  16%

POLITICAL IDEOLOGY

UTILITY
BILLPAYER
YES NO

402 95

100 100

201 61

50%  64%

147 22

37%  23%

54 12

13%  13%

HS OR SOME TRADE COLL MSTRS

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
154 71 19
79%  46%  16%
17 56 89
9%  36%  75%
23 27 10
12%  18% 8%
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8. How would you describe the Massachusetts economy today?

Total

Excellent

Good

Fair

Poor

undecided

Refused

500
100

16
3%

174
35%

169
34%
137
27%

1%

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD

22
100

3
14%
5
23%

14
64%

150
100
4%
58
39%
54
36%

32
21%

<20K

40
100

3%
9
23%
13
33%
16
40%

3%

<50K

75
100
5%

17
23%

29
39%

25
33%

<100K <140K 140K+

INCOME
<75K

61 80
100 100
- 2
3%
17 29
28%  36%
29 28
48%  35%
15 20
25%  25%
- 1
1%

92
100
4%

37
40%

29
32%

21
23%

1%

99
100
5%

44
44%

28
28%

22
22%

HOMEOWNER/
RENTER

OWN RENT
355 128
100 100
11 5
3% 4%
141 27
40%  21%
118 44
33%  34%
84 50
24%  39%
1 2

*% 2%

UTILITY
BILLPAYER
YES NO

402 95

100 100

13 3
3% 3%

138 36

34%  38%

134 33

33%  35%

114 23

28%  24%

3 -
1%

POLITICAL
IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
11 5 -
6% 3%
95 52 16
49%  34%  14%
57 64 37
29%  42%  31%
30 32 65
15% 21%  55%
1 1 -
1% 1%
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9. Housing (rent or mortgage)

TOTAL

Total 500
100

1 - Lowest concern 77
15%

2 8
2%

3 19
4%

4 12
2%

5 54
11%

6 24
5%

7 38
8%

8 74
15%

9 47
9%

10 - Highest concern 145
29%

undecided 2
%

Mean 6.71

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

SOME TRADE COLL MSTRS
COLL /TECH GRAD /PHD

HS OR

78
100

11
14%

22 150
100 100
6 19
27%  13%
- 2
1%

- 6
4%

1 2
5% 1%
3 12
14% 8%
- 12
8%

1 17
5%  11%
3 27
14%  18%
1 16
5%  11%
7 37
32%  25%
6.14 6.87

<20K
40
100

10
25%

<50K
75
100

10
13%

<100K <140K 140K+

INCOME
<75K
61 80
100 100
11
13%  14%
- 3
4%
1 3
2% 4%
4 1
7% 1%
3 8
5%  10%
4 3
7% 4%
4 7
7% 9%
11 11
18%  14%
7 9
11%  11%
18 24
30%  30%
1 _
2%

7.08 6.83

92
100

12

13%

2%

2%

4%

9%

4%

11
12%

16
17%

10
11%

23
25%

6.82

16%

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
66 8
19% 6%
7 -
2%
14 3
4% 2%
8 4
2% 3%
43 9
12% 7%
21 1
6% 1%
31 6
9% 5%
62 10
17% 8%
26 18
7% 14%
76 68
21%  53%
1 1
*% 1%
6.22 8.25

UTILITY
BILLPAYER
YES NO

402 95

100 100

64 13
16%  14%
71
2% 1%
13 6
3% 6%
8 4
2% 4%
43 10
11% 1%
7 7
% 7%
24 14
6%  15%
55 19
14%  20%
37 8
9% 8%
133 12
33%  13%
11
% 1%
6.83 6.20

POLITICAL
IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
29 21 23
15%  14%  19%
2 4 2
1% 3% 2%
10 1 5
5% 1% 4%
1 5 3
1% 3% 3%
13 22 14
7% 14%  12%
14 7 3
7% 5% 3%
17 9 11
9% 6% 9%
34 24 13
18% 16%  11%
18 16 10
9%  10% 8%
55 44 34
28%  29%  29%
1 1 -
1% 1%
6.83 6.82 6.38
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10. Groceries or food

Total 500
100

1 - Lowest concern 26
5%

2 12
2%

3 18
4%

4 20
4%

5 69
14%

6 43
9%

7 70
14%

8 80
16%

9 41
8%

10 - Highest concern 121
24%

undecided -
Mean 6.99

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD

8
10%
8
10%

33
42%

7.67

22
100

5%
3
14%
8
36%

5%

9%

7
32%

6.36

150
100

9%

15%

34
23%

16
11%

27
18%

7.13

<20K

40
100

6
15%
3%
4
10%
5
13%
15%

13
33%

<50K

75
100

3%

INCOME
<75K <100K <140K 140K+
61 80 92 99
100 100 100 100
4 4 5 7
7% 5% 5% 7%
3 1 1 2
5% 1% 1% 2%
2 2 5 5
3% 3% 5% 5%
3 1 6 4
5% 1% 7% 4%
4 9 12 17
7% 11%  13%  17%
5 10 7 11
8%  13% 8% 11%
9 11 16 17
15%  14% 17% 17%
10 14 13 14
16%  18%  14%  14%
7 7 7 5
11% 9% 8% 5%
14 21 20 17
23%  26%  22% 17%
6.95 7.29 6.82 6.45

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
18 6
5% 5%
11 1
3% 1%
12 5
3% 4%
12 6
3% 5%
50 18
14%  14%
34 8
10% 6%
56 12
16% 9%
55 21
15%  16%
21 19
6%  15%
86 32
24%  25%
6.93 7.25

UTILITY
BILLPAYER
YES NO

402 95

100 100

20 6
5% 6%
11 1
3% 1%
17 1
4% 1%
17 3
4% 3%
54 14
13%  15%
29 14
7% 15%
57 13
14%  14%
60 18
15%  19%
35 6
9% 6%

102 19

25%  20%
7.01 6.91

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
7 9 8
4% 6% 7%
6 1 4
3% 1% 3%
5 2 9
3% 1% 8%
5 10 5
3% 6% 4%
24 19 23
12% 12%  19%
15 15 10
8% 10% 8%
32 21 13
16% 14% 11%
38 27 11
20% 18% 9%
18 9 11
9% 6% 9%
44 41 24
23%  27%  20%
7.19 7.12 6.41
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11. Transportation

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 101 19 23 2 27 29 11 15 10 17 20 15 79 19 80 21 37 26 30

20%  24%  17% 9%  18%  25% 28% 20% 16% 21% 22% 15% 22% 15% 20% 22% 19% 17% 25%

2 44 3 11 3 18 9 2 3 9 7 9 11 36 8 37 7 18 11 10

9% 4% 8% 14% 12% 8% 5% 4%  15% 9% 10% 11% 10% 6% 9% 7% 9% 7% 8%

3 41 3 11 1 13 13 2 2 7 7 11 7 31 8 30 11 17 11 12

8% 4% 8% 5% 9%  11% 5% 3% 11% 9%  12% 7% 9% 6% 7% 12% 9% 7% 10%

4 31 6 9 2 6 8 2 5 2 3 8 7 22 8 26 5 16 5 8

6% 8% 7% 9% 4% 7% 5% 7% 3% 4% 9% 7% 6% 6% 6% 5% 8% 3% 7%

5 103 11 39 3 29 21 5 24 12 14 19 22 76 22 80 22 33 43 21

21%  14% 29% 14% 19% 18% 13% 32% 20% 18% 21% 22% 21% 17% 20% 23% 17% 28% 18%

6 38 10 12 3 7 6 2 6 7 8 7 6 20 15 32 4 14 16 8

8%  13% 9%  14% 5% 5% 5% 8% 11%  10% 8% 6% 6%  12% 8% 4% 7% 10% 7%

7 49 8 8 2 18 13 5 6 4 10 4 14 38 10 41 8 24 14 7

10%  10% 6% 9% 12% 11%  13% 8% 7% 13% 4% 14%  11% 8% 10% 8%  12% 9% 6%

8 45 8 7 5 17 8 4 6 5 10 6 8 30 14 40 5 17 16 11

9%  10% 5% 23% 11% 7% 10% 8% 8%  13% 7% 8% 8% 11%  10% 5% 9%  10% 9%

9 11 - 4 - 7 - - 1 1 - 2 4 7 3 9 2 2 4 2

2% 3% 5% 1% 2% 2% 4% 2% 2% 2% 2% 1% 3% 2%

10 - Highest concern 33 9 11 1 6 6 6 7 3 4 6 3 13 20 23 10 15 6 9

7% 12% 8% 5% 4% 5%  15% 9% 5% 5% 7% 3% 4%  16% 6% 11% 8% 4% 8%

undecided 4 1 - - 2 1 1 - 1 - - 2 3 1 4 - 1 2 -
1% 1% 1% 1% 3% 2% 2% 1% 1% 1% 1% 1%

Mean 4.66 4.97 4.73 5.27 4.72 4.19 4.95 4.96 4.43 4.65 4.28 4.74 4.35 5.51 4.67 4.59 4.71 4.83 4.37
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12. Healthcare

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 41 13 10 2 9 7 7 6 6 6 5 7 26 13 29 12 19 7 12

8% 17% 7% 9% 6% 6%  18% 8%  10% 8% 5% 7% 7% 10% 7% 13%  10% 5%  10%

2 15 2 7 1 2 3 - 2 2 2 6 2 14 1 11 4 3 5 6

3% 3% 5% 5% 1% 3% 3% 3% 3% 7% 2% 4% 1% 3% 4% 2% 3% 5%

3 12 2 3 - 3 4 - 1 1 4 3 2 9 3 9 3 4 4 4

2% 3% 2% 2% 4% 1% 2% 5% 3% 2% 3% 2% 2% 3% 2% 3% 3%

4 13 2 4 - 5 2 1 3 2 2 2 1 9 3 9 4 5 4 1

3% 3% 3% 3% 2% 3% 4% 3% 3% 2% 1% 3% 2% 2% 4% 3% 3% 1%

5 50 9 13 3 11 14 5 8 5 8 11 8 32 14 38 11 18 16 13

10%  12%  10%  14% 7% 12%  13%  11% 8% 10% 12% 8% 9%  11% 9%  12% 9% 10% 11%

6 37 1 10 - 16 10 2 2 5 4 11 8 26 9 34 3 9 17 11

7% 1% 7% 11% 9% 5% 3% 8% 5%  12% 8% 7% 7% 8% 3% 5%  11% 9%

7 52 5 22 1 13 11 4 5 5 11 14 9 40 10 39 11 22 15 11

10% 6%  16% 5% 9%  10%  10% 7% 8% 14%  15% 9%  11% 8% 10% 12% 11% 10% 9%

8 73 7 12 2 25 27 3 12 8 10 15 22 56 15 60 13 29 28 15

15% 9% 9% 9%  17%  24% 8% 16% 13% 13% 16% 22% 16% 12% 15% 14% 15% 18% 13%

9 56 7 17 - 20 12 3 9 10 7 9 14 42 13 45 11 30 15 9

11% 9%  13% 13%  11% 8% 12%  16% 9%  10% 14% 12% 10% 11% 12% 15% 10% 8%

10 - Highest concern 150 30 36 13 46 24 15 27 17 25 16 26 101 46 127 23 55 43 36

30% 38% 27% 59% 31% 21% 38% 36% 28% 31% 17% 26% 28% 36% 32% 24% 28% 28% 31%

undecided 1 o 1 = = - - - - 1 - - = 1 1 B = B =
*% 1% 1% 1% *%

Mean 7.18 6.87 6.99 7.82 7.49 7.05 6.93 7.45 7.13 7.14 6.67 7.41 7.18 7.30 7.32 6.61 7.25 7.28 6.86



13.

Education

TOTAL

Total 500
100

1 - Lowest concern 127
25%

2 16
3%

3 24
5%

4 12
2%

5 84
17%

6 31
6%

7 34
7%

8 53
11%

9 37
7%

10 - Highest concern 73
15%

undecided 9
2%

Mean 5.32

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

SOME TRADE COLL MSTRS
COLL /TECH GRAD /PHD

HS OR

22
100

3
14%
3
14%
5
23%
5%
5%

5%

8
36%

6.27

9%

14
9%

12
8%

21
14%
6
4%
5.29

<20K

30%
8%
5%
8%

4

10%

6
15%

5.68

<50K

75
100

18
24%

5.61

INCOME
<75K <100K <140K 140K+
61 80 92 99
100 100 100 100
21 22 26 19
34%  28%  28% 19%
1 7 3 1
2% 9% 3% 1%
3 7 6 4
5% 9% 7% 4%
- 2 3 3
3% 3% 3%
12 9 17 14
20%  11%  18%  14%
5 2 5 9
8% 3% 5% 9%
5 5 3 12
8% 6% 3% 12%
6 9 12 10
10%  11%  13%  10%
2 7 9 6
3% 9%  10% 6%
5 10 7 18
8%  13% 8%  18%
1 - 1 3
2% 1% 3%
4.55 4.90 4.89 5.91

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
98 29
28%  23%
11 4
3% 3%
20 3
6% 2%
8 2
2% 2%
47 33
13%  26%
19 10
5% 8%
23 10
6% 8%
36 14
10%  11%
28 9
8% 7%
57 13
16%  10%
8 1
2% 1%
5.28 5.29

UTILITY
BILLPAYER
YES NO

402 95

100 100

102 25

25%  26%

12 4
3% 4%
15 9
4% 9%
10 2
2% 2%
69 14
17%  15%
26 3
6% 3%
31 3
8% 3%
39 14
10%  15%
33 4
8% 4%
59 14
15%  15%
6 3
1% 3%
5.37 5.05

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
46 34 37
24%  22%  31%
6 5 3
3% 3% 3%
12 4 7
6% 3% 6%
10 - 2
5% 2%
33 30 18
17%  19%  15%
7 12 9

4% 8% 8%

10 17 6
5%  11% 5%

20 13 17
10% 8%  14%

16 14 5
8% 9% 4%

28 24 12

14%  16%  10%
6 1 2
3% 1% 2%
5.29 5.67 4.82
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14. childcare

Total 500
100

1 - Lowest concern 263
53%

2 15
3%

3 8
2%

4 11
2%

5 32
6%

6 13
3%

7 23
5%

8 39
8%

9 17
3%

10 - Highest concern 53
11%

undecided 26

5%
Mean 3.70

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HOMEOWNE
RENTER

R/

POLITICAL
IDEOLOGY

HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD

78
100

36
46%
4
5%

1
1%

3
4%

3
4%

1
1%
5
6%

4
5%

3
4%

15
19%

3
4%

4.32

22
100

9
41%

3
14%

5
23%

11%

5%

12
8%

11
7%

3.81

114
100

64
56%

4%

<20K

<50K
75
100

35
47%

3
4%
4.06

INCOME

<75k  <100K <140K 140K+
61 80 92 99
100 100 100 100
28 49 45 52
46%  61%  49%  53%
2 - 4 6
3% 4% 6%
2 - 2 -

3% 2%
- 2 3 2
3% 3% 2%
4 3 4 7
7% 4% 4% 7%
- 1 3 5
1% 3% 5%
2 7 4 3
3% 9% 4% 3%
8 1 9 10
13% 1% 10%  10%
4 4 2 3
7% 5% 2% 3%
5 8 13 7
8% 10% 14% 7%
6 5 3 4
10% 6% 3% 4%
4.04 3.35 4.01 3.53

OWN RE
355
100

198
56%

13
4%
1%

3%
24
7%
2%

11
3%

29
8%

11
3%

35
10%

15
4%

NT
128
100

55
43%

2

2%

5%

2%

5%

4%
11
9%
7%

5%

16
13%

9
7%

.31

UTILITY
BILLPAYER
YES NO

402 95

100 100

205 57

51%  60%

13 2
3% 2%
6 2
1% 2%
11 -
3%
25 7
6% 7%
11 2
3% 2%
19 4
5% 4%
31 8
8% 8%
15 2
% 2%
44 7
1% 7%
22 4
5% 4%
3.79 3.23

194 154 118
100 100 100

92 82 68
47%  53%  58%

6 5 3
3% 3% 3%
- - 7
6%

3 6 2
2% 4% 2%
13 13 5
7% 8% 4%
4 5 4
2% 3% 3%
7 8 6
4% 5% 5%
27 7 4
14% 5% 3%
6 9 1

3% 6% 1%
27 9 13
14% 6%  11%
5% 6% 4%
4.29 3.43 3.23
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15. utility expenses, such as electricity and heating

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 27 8 6 - 7 6 5 2 2 2 6 7 18 5 14 13 10 6 6
5%  10% 4% 5% 5%  13% 3% 3% 3% 7% 7% 5% 4% 3% 14% 5% 4% 5%

2 9 2 2 - 1 4 1 1 3 1 2 - 6 3 8 1 4 3 2
2% 3% 1% 1% 4% 3% 1% 5% 1% 2% 2% 2% 2% 1% 2% 2% 2%

3 19 3 3 3 4 6 1 4 3 3 4 3 14 4 16 3 7 4 8
4% 4% 2% 14% 3% 5% 3% 5% 5% 4% 4% 3% 4% 3% 4% 3% 4% 3% 7%

4 20 3 4 2 4 7 1 1 6 4 1 6 12 6 13 7 10 3 5
4% 4% 3% 9% 3% 6% 3% 1% 10% 5% 1% 6% 3% 5% 3% 7% 5% 2% 4%

5 30 6 6 - 9 9 2 9 2 4 7 3 16 13 24 6 12 8 7
6% 8% 4% 6% 8% 5% 12% 3% 5% 8% 3% 5%  10% 6% 6% 6% 5% 6%

6 25 3 7 1 7 7 1 2 3 2 6 7 17 8 19 6 10 7 7
5% 4% 5% 5% 5% 6% 3% 3% 5% 3% 7% 7% 5% 6% 5% 6% 5% 5% 6%

7 69 6 19 2 21 21 3 8 7 12 19 14 48 18 51 18 33 25 5
14% 8%  14% 9%  14%  18% 8% 11% 11%  15% 21% 14% 14% 14% 13% 19% 17% 16% 4%

8 78 15 21 5 23 14 10 16 8 14 13 12 53 21 65 10 34 22 18
16% 19% 16% 23%  15% 12% 25% 21% 13% 18% 14% 12% 15% 16% 16% 11% 18% 14% 15%

9 52 2 16 - 20 14 1 6 6 9 9 16 39 12 41 11 21 20 7
10% 3% 12% 13%  12% 3% 8% 10% 11% 10% 16% 11% 9% 10% 12% 11% 13% 6%

10 - Highest concern 169 30 50 9 54 25 15 25 21 29 25 30 132 36 150 19 52 55 53
34%  38% 37% 4Al%  36% 22% 38% 33% 34% 36% 27% 30% 37% 28% 37% 20% 27% 36% 45%

undecided 2 - 1 - - 1 - 1 - - - 1 - 2 1 1 1 1 -

*% 1% 1% 1% 1% 2% *% 1% 1% 1%

Mean 7.52 7.19 7.85 7.59 7.83 6.92 7.25 7.64 7.31 7.85 7.23 7.50 7.70 7.32 7.76 6.52 7.31 7.84 7.65



16. First off, are you the person in your household who pays your utility bills - yes or no?

Total

Yes

No

undecided/Refused

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

UTILITY
BILLPAYER

HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD

500 78 135 22 150
100 100 100 100 100

402 62 104 21 125
80% 79% 77% 95%  83%

95 14 30 1 25
19%  18%  22% 5%  17%
3 2 1 - -

1% 3% 1%

114
100

89
78%

25
22%

<20K
40
100

33
83%

<50K
75
100

58
77%

17
23%

<100K <140K 140K+

INCOME
<75K

61 80
100 100
47 64
77%  80%
14 15
23%  19%
- 1
1%

92
100

76
83%

15
16%

1%

99
100

79
80%

20
20%

HOMEOWNE
RENTER

355
100

293
83%

62
17%

R/

128
100

106
83%

22
17%

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
145 134 99
75%  87%  84%
49 19 17
25%  12%  14%
- 1 2
1% 2%
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17. Do you own or rent your primary residence?

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
own 355 32 101 12 117 92 14 40 38 61 76 87 355 - 293 62 137 118 85
71%  41%  75% 55% 78% 81% 35% 53% 62% 76% 83% 88% 100% 73%  65% 71% 77% 72%
Rent 128 42 30 10 28 18 24 34 21 14 14 11 - 128 106 22 52 30 29
26%  54% 22% 45% 19% 16% 60%  45% 34% 18% 15% 11% 100%  26%  23% 27% 19%  25%
Live with parents/free 13 2 4 - 4 3 1 1 2 4 2 1 - - 1 10 4 4 4
3% 3% 3% 3% 3% 3% 1% 3% 5% 2% 1% *%  11% 2% 3% 3%
Homeless currently/ - - - - - - - - - - - - - - - - - - -
shelter
Assisted Tiving/nursing - - - - - - - - - - - - - - - - - - -
home
other (specify) 1 1 - - - - 1 - - - - - - - - 1 - 1 -
*% 1% 3% 1% 1%
undecided 1 o o = = 1 - - - 1 - - = = 1 B 1 B =
*% 1% 1% *% 1%
Refused 2 1 o = 1 - - - - - - - = = 1 B = 1 =

*% 1% 1% *% 1%
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18. which of the following best describes your interaction with your monthly electric and/or gas utility bil1?

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

I pay close attention to 253 30 71 13 81 57 13 42 24 42 47 54 193 57 230 23 88 77 73
it each month 51% 38% 53% 59% 54% 50% 33% 56% 39% 53% 51% 55% 54% 45% 57% 24% 45% 50%  62%

I on1¥ examine it more 113 18 32 5 32 26 12 16 18 12 27 19 77 32 92 21 45 42 18
ﬁ]oae y if the amount is 23%  23% 24% 23% 21% 23% 30% 21% 30% 15% 29% 19% 22% 25% 23% 22% 23% 27% 15%
19

I only Took at the 38 9 8 2 10 9 4 5 5 6 8 7 21 17 29 9 21 7 5

amount I owe 8% 12% 6% 9% 7% 8%  10% 7% 8% 8% 9% 7% 6%  13% 7% 9%  11% 5% 4%

I rarely or never Tlook 87 19 21 2 25 20 11 12 14 17 9 17 60 20 48 39 38 24 19

at my bill (for example, 17%  24%  16% 9% 17% 18% 28% 16% 23% 21% 10% 17% 17% 16% 12% 41% 20% 16% 16%

it is Eaid automatically

through autopay)

undecided 8 1 3 - 2 2 - - - 3 1 2 4 2 3 3 2 3 3
2% 1% 2% 1% 2% 4% 1% 2% 1% 2% 1% 3% 1% 2% 3%

Refused 1 1 o = = - - - - - - - = = B B = 1 =
*% 1% 1%
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19. How would you describe your energy usage compared to one year ago?

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Using significantly more 54 16 10 - 13 15 6 11 8 7 8 9 38 14 40 14 24 20 7
energy 11%  21% 7% 9%  13% 15% 15% 13% 9% 9% 9% 11% 11% 10% 15% 12% 13% 6%
Using somewhat more 105 7 26 4 38 30 8 17 15 13 25 20 81 21 87 18 45 35 16
energy 21% 9% 19%  18% 25% 26% 20% 23% 25% 16% 27% 20% 23% 16% 22% 19% 23% 23% 14%
Using the same amount of 256 36 75 17 69 58 18 35 30 43 50 56 184 65 210 46 89 78 71
energy 51% 46% 56% 77% 46%  S51%  A5%  47% 49% 54%  54% S57% 52% S1%  52% 48% 46% 51%  60%
Using somewhat less 50 6 13 1 23 7 3 9 4 8 7 12 32 17 41 9 21 13 13
energy 10% 8%  10% 5%  15% 6% 8%  12% 7% 10% 8%  12% 9%  13%  10% 9%  11% 8%  11%
Using significantly Tess 23 10 5 - 6 2 4 2 3 6 1 1 14 8 18 5 9 5 9
energy 5% 13% 4% 4% 2% 10% 3% 5% 8% 1% 1% 4% 6% 4% 5% 5% 3% 8%
undecided 11 2 6 - 1 2 1 1 1 3 1 1 6 3 6 3 6 2 2

2% 3% 4% 1% 2% 3% 1% 2% 4% 1% 1% 2% 2% 1% 3% 3% 1% 2%
Refused 1 1 o = = - - - - - - - = = B B = 1 =

*% 1% 1%



20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills?

Total

Very concerned

Somewhat concerned

Not very concerned

Not at all concerned

undecided

Refused

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD

<20K

<50K

<100K <140K 140K+

500 78 135 22 150 114
100 100 100 100 100 100

247 41 74 11 75 45
49%  53% 55% 50% 50%  39%

168 19 35 8 57 49
34%  24%  26% 36% 38% 43%
47 7 15 1 14 10
9% 9% 11% 5% 9% 9%
32 7 9 2 4 10
6% 9% 7% 9% 3% 9%

5 3 2 - - -
1% 4% 1%

1 1 - - - -
*% 1%

40
100

18
45%

12
30%
5
13%

5
13%

75
100

39
52%

25
33%
5%
8%

1%

INCOME
<75K
61 80
100 100
29 37
48%  46%
23 31
38% 39%
5 7
8% 9%
3 5
5% 6%
1 _
2%

92
100

44
48%

30
33%

14
15%

4%

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
182 60
51%  47%
117 45
33%  35%
32 11
9% 9%
21 10
6% 8%
3 2
1% 2%

UTILITY
BILLPAYER
YES NO

402 95

100 100

221 24

55%  25%

126 42

31%  44%

33 14
8% 15%
21 11
5% 12%
14
% 4%

POLITICAL
IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
88 82 65
45%  53%  55%
74 46 36
38% 30% 31%
16 15 10
8%  10% 8%
14 9 7
7% 6% 6%
2 1 -
1% 1%
- 1 -
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21. which of the following best describes your electric and/or gas bills?

Total
My bills are increasing
a Tot

My bills are increasing
a Tittle

My bills are about the
same as usual

My bills are decreasing
a Tittle

My bills are decreasing
a Tot

undecided

Refused

500
100

229
46%

156
31%

77
15%

10
2%

5
1%
19
4%

4
1%

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD

78
100

26
33%

25
32%

19
24%

1
1%

2
3%
4
5%

1
1%

135
100

64
47%

34
25%

26
19%

22
100

10
45%

5%

114
100

47
41%

43
38%

17
15%

1%

<20K
40
100

14
35%

11
28%

11
28%

3%

8%

<50K
75
100

30
40%

24
32%

12
16%

<100K <140K 140K+

INCOME
<75K

61 80
100 100
26 33
43%  41%
25 27
41%  34%
9 14
15%  18%
- 1
1%
1 4
2% 5%
- 1
1%

92
100

44
48%

26
28%

20
22%

2%

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
171 50
48%  39%
112 39
32%  30%
48 27
14%  21%
6 4
2% 3%
4 1
1% 1%
13 5
4% 4%
1 2
*% 2%

UTILITY
BILLPAYER
YES NO

402 95

100 100

200 27

50%  28%

19 37

30% 3%

59 18
15% 1%
9 1
2% 1%
5 -
1%
8 11
2% 12%
2 1
% 1%

POLITICAL
IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
81 71 63
42%  46%  53%
68 49 30
35%  32%  25%
26 28 17
13%  18%  14%
4 1 5
2% 1% 4%
1 1 3
1% 1% 3%
13 3 -
7% 2%
1 1 -
1% 1%
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22.

Total

I fully understand what
I am pagin? for on my
energy bills

I somewhat understand
what I am Eg¥1ng for on
my energy bills

I have a minimal
understanding of what I
am paying_for on my
energy bills

I don't understand what
I am pa in? for on_my
energy bills at all

undecided

Refused

42
8%

10
2%

40,

How would you describe your understanding of what you are paying for on your electric and/or gas bills?

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HOMEOWNE
RENTER

R/

POLITICAL
IDEOLOGY

HS OR SOME TRADE COLL MSTRS
LESS COLL /TECH GRAD /PHD

78
100

29
37%

21
27%

13
17%

12
15%

2
3%

1
1%

135
100

56
41%

51
38%

14
10%

11
8%

22
100

13
59%

4
18%

2
9%

2
9%

1
5%

150
100

66
44%

53
35%

16
11%

12
8%

3
2%

114
100

48
42%

48
42%

12
11%

<20K
40
100
13
33%

14
35%

5
13%

4
10%

4
10%

<50K
75
100
28
37%

33
44%

<100K <140K 140K+

INCOME
<75K
61 80
100 100
26 28
43%  35%
23 30
38%  38%
7 14
11%  18%
4 7
7% 9%
1 1
2% 1%

92
100

46
50%

31
34%

99
100

49
49%

29
29%

14
14%

OWN RE

355
100

162
46%

121
34%

37
10%

26
7%

2%

NT
128
100
46
36%

51
40%

15
12%

14
11%

UTILITY
BILLPAYER
YES NO

402 95

100 100

183 29

46%  31%

144 31

36%  33%

42 15
10%  16%
29 13
7% 14%
3 7
1% 7%

194 154 118
100 100 100

63 80 52
32%  52%  44%

80 48 41
41%  31%  35%

28 11 12
14% 7%  10%

16 12 12
8% 8%  10%

1
4% 1% 1%

1%
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23.

Total

Cost_of energy from
suppliers

State and federal
policies, inc1udin?
clean energy and climate
policies

utility infrastructure
investments, like
transmission wires,
pipelines, and/or
maintenance

unusually hot, cold, or
extreme weather

How much energy I use
seasonally

undecided

Refused

47
9%

28
6%

48
10%

40,

From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills?

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
LESS COLL /TECH GRAD /PHD

78
100

17
22%

26
33%

8
10%

10%
5
6%
13
17%

1
1%

135
100

47
35%

42
31%

16
12%

7%

6%

13
10%

22
100

5
23%

8
36%
4
18%
3
14%

1
5%

1
5%

150
100

58
39%
47
31%

16
11%

12
8%
3%

12
8%

114
100

36
32%

28
25%

17
15%

15
13%
8%

9
8%

<20K

40
100

8
20%

15
38%

4
10%

6
15%
2
5%

5
13%

<50K
75
100

23
31%

16
21%

10
13%

10
13%
8%

10
13%

<100K <140K 140K+

INCOME
<75K
61 80
100 100
23 31
38%  39%
17 21
28%  26%
5 7
8% 9%
3 8
5%  10%
6 6
10% 8%
7 7
11% 9%

92
100

27
29%

32
35%

15
16%

7
8%
4
4%

7
8%

99
100

34
34%

33
33%

14
14%
8
8%
4
4%

6
6%

HOMEOWNER/
RENTER

OWN RENT
355 128
100 100
116 41
33%  32%
105 41
30%  32%
50 11
14% 9%
30 16
8%  13%
18 8
5% 6%
35 11
10% 9%
1 -

UTILITY
BILLPAYER
YES NO

402 95

100 100

131 30

33 32%

124 27

3% 28%

51 10
13%  11%
40 7
0% 7%
21 7
5% 7%
34 14
8% 15%

1 -
#9%

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
74 55 21
38% 36%  18%
34 41 68
18%  27%  58%
30 17 10
15%  11% 8%
24 10 8
12% 6% 7%
11 11 6
6% 7% 5%
21 18 5
11%  12% 4%

2
1%
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24. when it comes to the region’s energy supply, which of the following comes closest to your view?

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

I support an "all of the 264 39 75 11 82 57 22 36 30 40 56 51 192 67 227 37 77 92 82
above" approach to bring 53% 50% 56% 50% 55% 50% 55% 48% 49% 50% 61% 52% 54% 52% 56% 39% 40% 60% 69%
energy resources into

the region to address

affordability,

regardless of the

particular fuel source

I only support bringing 176 20 43 8 56 49 13 35 22 33 24 35 124 45 137 39 106 43 13
in new clean energy 35% 26% 32% 36% 37% 43% 33% 47% 36% 41% 26% 35% 35% 35% 34% 41% 55% 28% 11%
resources like solar and

wind

I do not think we should 35 15 6 3 7 4 4 2 7 2 9 7 21 13 26 9 4 10 16
bring any new energy 7% 19% 4%  14% 5% 4%  10% 3% 11% 3% 10% 7% 6%  10% 6% 9% 2% 6%  14%

resources into the
re%1on to_address
af

ordability
undecided 19 2 10 - 4 3 1 2 2 4 2 5 15 3 9 10 5 7 5
4% 3% 7% 3% 3% 3% 3% 3% 5% 2% 5% 4% 2% 2% 11% 3% 5% 4%
Refused 6 2 1 - 1 1 - - - 1 1 1 3 - 3 - 2 2 2

1% 3% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2%
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25. which of the following statements best describes your views towards climate change?

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Climate change is 326 39 74 10 109 94 25 51 42 51 55 72 235 81 254 70 184 97 25
happening now, caused 65% 50% 55% 45% 73% 82% 63% 68% 69% 64% 60% 73% 66% 63% 63% 74% 95% 63% 21%

mainly by human
activities

Climate change is 56 14 22 3 14 3 4 8 5 10 12 8 36 19 53 3 5 21 23

happening now, but 11% 18% 16%  14% 9% 3% 10%  11% 8% 13% 13% 8% 10% 15% 13% 3% 3% 14%  19%

caused mainly by natural

forces

Climate change is 46 7 17 4 10 8 5 4 5 6 12 10 31 14 41 5 1 13 30

happening, but is not an 9% 9%  13%  18% 7% 7% 13% 5% 8% 8% 13%  10% 9% 11%  10% 5% 1% 8%  25%

urgent issue

Climate change is not 15 5 4 - 2 4 - 8 1 3 2 1 8 6 11 4 1 4 8

happening now 3% 6% 3% 1% 4% 11% 2% 4% 2% 1% 2% 5% 3% 4% 1% 3% 7%

Climate change is a hoax 50 12 15 5 15 3 6 4 8 7 10 8 40 8 39 11 - 15 32
10% 15% 11% 23% 10% 3% 15% 5%  13% 9%  11% 8% 11% 6% 10% 12% 10%  27%

undecided 5 - 3 - - 2 - - - 3 1 - 4 - 3 2 3 2 -
1% 2% 2% 4% 1% 1% 1% 2% 2% 1%

Refused 2 1 - - - - - - - - - - 1 - 1 - - 2 -

=% 1% % w5 1%



Table Q26 Page 45

26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view?

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY
HOMEOWNER/ UTILITY POLITICAL
EDUCATION INCOME RENTER BILLPAYER IDEOLOGY
HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD <20K <50K <75K <100K <140K 140K+ OWN RENT YES NO LIB MOD CONSV

Total 500 78 135 22 150 114 40 75 61 80 92 99 355 128 402 95 194 154 118

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
I support clean energy 93 8 19 - 30 36 6 10 12 19 14 25 67 23 74 17 60 19 5
goals, even if they 19%  10%  14% 20%  32% 15% 13% 20% 24% 15% 25% 19% 18% 18% 18% 31%  12% 4%

significantly increase
my utility bill

I support clean energy 252 32 70 12 81 57 20 42 33 38 47 47 176 66 195 57 112 86 37
goals, but only for 50% 41% 52%  55%  54% 50% 50% 56% 54% 48% 51% 47% 50% 52% 49% 60% 58% 56% 31%
minimal increases in my

utility bill

I do not support clean 144 36 42 9 37 19 12 22 16 21 31 25 106 36 126 18 19 46 74
energy goals if it 29%  46% 31% 41%  25% 17% 30% 29% 26% 26% 34% 25% 30% 28% 31% 19% 10% 30% 63%
involves increases in my

utility bill

undecided 10 1 4 1 2 2 2 1 - 2 - 2 6 3 7 3 3 2 2
2% 1% 3% 5% 1% 2% 5% 1% 3% 2% 2% 2% 2% 3% 2% 1% 2%
Refused 1 1 o = = - - - - - - - = = B B = 1 =

*% 1% 1%



27. what do you think should be the most important priority for your utility company?

Total

The safe, reliable
delivery of energy

Addressing climate
change and meeting the
state's clean energy
goals

Providing energy-
efficiency options for
customers

Financial assistance
programs for people
struggling to pay energy
bills

Providing energy as
cheaply as possible to
customers

undecided

Refused

79
16%

125
25%

139
28%

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
LESS COLL /TECH GRAD /PHD

78
100

9
12%

9
12%

10
13%

25
32%

20
26%

135
100

19
14%

13
10%

25
19%

25
19%

46
34%

22
100

9%
3
14%
4
18%

7
32%

4
18%

9%

150
100

24
16%

16
11%

17
11%

38
25%

49
33%

4%

114
100

20
18%

16
14%

23
20%

30
26%

19
17%

<20K

40
100

4
10%

7
18%

8
20%

14
35%

7
18%

<50K

75
100
9%

12
16%

26
35%

20
27%

<100K <140K 140K+

INCOME
<75K
61 80
100 100
9 13
15%  16%
9 9
15%  11%
9 11
15%  14%
18 21
30%  26%
15 19
25%  24%
1 7
2% 9%

21
23%

12
13%

31
34%

17
17%

23
23%

29
29%

3
3%

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
54 18
15%  14%
42 10
12% 8%
57 20
16%  16%
83 39
23%  30%
100 36
28%  28%
19 5
5% 4%

UTILITY
BILLPAYER
YES NO

402 95

100 100

61 13
15%  14%
43 14
11%  15%
63 16
16%  17%
98 25

24%  26%

118 21

29%  22%

19 6
5% 6%

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
28 32 12
14%  21%  10%
35 14 4
18% 9% 3%
31 26 19
16% 17%  16%
63 29 21
32% 19%  18%
24 44 61
12%  29%  52%
13 8 1
7% 5% 1%
- 1 -

1%
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28. From the remaining options, what do you think should be your utility company’s lowest priority?

Total

The safe, reliable
delivery of energy

Addressing climate
change and meeting the
state's clean energy
goals

Providing energy-
efficiency options for
customers

Financial assistance
programs for people
struggling to pay energy
bills

Providing energy as
cheaply as possible to
customers

undecided

Refused

113
23%

57
11%

2%

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
LESS COLL /TECH GRAD /PHD

78
100

14
18%

17
22%

17
22%

15
19%

9
12%

1%

135
100

16
12%
45
33%
19
14%

14
10%

23
17%

22
100

4
18%
6
27%
7
32%

5%

150
100

13
9%
35
23%

32
21%

18
12%

34
23%

15
10%

2%

114
100
8%

21
18%

16
14%

12
11%

39
34%

<20K

40
100

8%

14
35%

5
13%
7
18%
7
18%

4
10%

<50K

75
100

9%

17
23%

13
17%

9
12%

19
25%

<100K <140K 140K+

INCOME
<75K

61 80
100 100
7 9
11%  11%
11 16
18%  20%
12 15
20%  19%
11 8
18%  10%
15 18
25%  23%
5 13
8% 16%
- 1
1%

92
100

13
14%

28
30%
9
10%

15
16%

21
23%

99
100

10
10%
26
26%

21
21%

25
25%

10
10%

2%

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
40 11
11% 9%
80 43
23%  34%
64 11
18% 9%
43 16
12%  13%
79 33
22%  26%
42 14
12%  11%
7 -
2%

UTILITY
BILLPAYER
YES NO

402 95

100 100

42 12

10%  13%

108 16

27%  17%

67 12
17%  13%
44 19
11%  20%
89 24
22%  25%
45 12
11%  13%

7 -
2%

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
20 16 14
10%  10%  12%
23 46 47
12%  30%  40%
25 27 23
13%  18%  19%
25 19 14
13%  12%  12%
67 29 13
35%  19%  11%
29 15 6
15%  10% 5%
5 2 1
3% 1% 1%
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29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system?

Total

Very important
Somewhat important
Not very important
Not at all important
undecided

Refused

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD

500 78 135 22
100 100 100 100

418 65 112 21
84%  83% 83% 95%

59 6 18 -
12% 8% 13%

11 6 2 1
2% 8% 1% 5%

3 - 1 -
1% 1%

7 - 2 -
1% 1%

2 1 - -
*% 1%

<20K

<50K
75
100
67
89%
5%

4%

<100K <140K 140K+

INCOME
<75K

61 80
100 100
51 66
84%  83%
10 12
16%  15%
- 1
1%
- 1
1%

92
100

77
84%

12
13%

2%

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
298 111
84%  87%
43 10
12% 8%
8 2
2% 2%
2 1
1% 1%
4 3
1% 2%
- 1

1%

UTILITY
BILLPAYER
YES NO

402 95

100 100

339 77

8a%  81%

46 13

1% 14%
8 3
% 3%
2 1
% 1%
6 1
% 1%
1 -
#9%

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
172 130 89
89% 84%  75%
17 18 22
9% 12% 19%
1 4 4
1% 3% 3%
- - 2
2%
3 1 1
2% 1% 1%
1 1 -

1% 1%
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30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative?

Total

very Tliberal
Liberal

Moderate
Conservative
very conservative
Oother

pon't know

6%

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
LESS COLL /TECH GRAD /PHD

10
13%

22
100

4
18%
3
14%
8
36%
4
18%
9%

5%

150
100

24
16%

40
27%

46
31%

22
15%
11
7%
1%

4%

<20K

5
13%
12
30%
11
28%
5
13%

5%

5
13%

<50K

75
100
9%

29
39%

19
25%
9
12%

8%

<100K <140K 140K+

INCOME
<75K
61 80
100 100
10 18
16%  23%
8 19
13%  24%
23 24
38%  30%
14 13
23%  16%
3 4
5% 5%
2 1
3% 1%
1 1
2% 1%

92
100
10%

19
21%

33
36%

25
27%

3%

99
100

17
17%

24
24%

30
30%

16
16%
4%

3%

5%

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
53 17
15%  13%
84 35
24%  27%
118 30
33%  23%
63 24
18%  19%
22 5
6% 4%
4 2
1% 2%
11 15
3% 12%

UTILITY
BILLPAYER
YES NO

402 95

100 100

48 24

12%  25%

97 25

24%  26%

134 19

33%  20%

74 15
18%  16%
25 2
6% 2%
5 1
1% 1%
19 9
5% 9%

POLITICAL
IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
72 - -
37%
122 - -
63%
- 154 -
100%
- - 91
77%
- - 27
23%
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31. what is your annual household income?

Total

under $20,000 per year
under $50,000 per year
under $75,000 per year
under $100,000 per year
under $140,000 per year
$140,000 per year or

more

undecided

500
100

40
8%
75

15%
61

12%
80

16%
92

18%
99

20%

53
11%

BANNER 2

EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER,

POLITICAL IDEOLOGY

HS OR SOME TRADE COLL MSTRS
TOTAL LESS COLL /TECH GRAD /PHD

78
100

18
23%

18
23%

12
15%

10
13%

12
15%

135
100

10
7%
28
21%

19
14%

23
17%

30
22%

12
9%

13
10%

3
14%
5%
4
18%

14%

150
100
4%
13
23
15%

26
17%
28
19%
34
23%

20
13%

<20K <50k
40 75
100 100

40 -
100%

<100K <140K 140K+

INCOME
<75K
61 80
100 100
61 -
100%
- 80
100%

92
100%

99
100%

HOMEOWNER/
RENTER
OWN RENT
355 128
100 100
14 24
4% 19%
40 34
11%  27%
38 21
11%  16%
61 14
17%  11%
76 14
21%  11%
87 11
25% 9%
39 10
11% 8%

UTILITY
BILLPAYER
YES NO

402 95

100 100

33 7
8% 7%
58 17
14%  18%
47 14
12%  15%
64 15
16%  16%
76 15
19%  16%
79 20
20%  21%
45 7

7%

POLITICAL

IDEOLOGY
LIB MOD CONSV
194 154 118
100 100 100
17 11 7
9% 7% 6%
36 19 15
19%  12%  13%
18 23 17
9%  15%  14%
37 24 17
19%  16%  14%
28 33 28
14%  21%  24%
41 30 20
21%  19%  17%
17 14 14
9% 9%  12%
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7. Do you feel Massachusetts is headed in the right direction or is on the wrong track?

BANNER 3

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL

DIRECTION CONCERN ABOUT
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL ENERGY USAGE UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER SIGNIF SMWT SMWT SIGNIF

TOTAL RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK MORE MORE SAME LESS LESS VERY SMWT NOT
Total 500 264 169 16 174 169 137 253 113 38 87 54 105 256 50 23 247 168 79
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Right Direction 264 264 - 13 139 85 25 118 72 24 44 35 66 125 25 8 109 111 43
53% 100% 81% 80% 50% 18%  47% 64% 63% 51% 65%  63% 49%  50% 35%  44%  66%  54%
wrong Track 169 - 169 3 15 49 102 107 29 9 23 13 27 99 16 13 107 35 25
34% 100%  19% 9%  29%  74%  42% 26% 24% 26% 24%  26%  39%  32% 57%  43% 21%  32%
Undecided 67 - - - 20 35 10 28 12 20 6 12 32 9 2 31 22 11

5
13% 11%  21% 7% 11% 11% 13% 23% 11%  11% 13% 18% 9% 13% 13% 14%



8.

How would you describe the Massachusetts economy today?

Total

Excellent

Good

Fair

Poor

uUndecided

Refused

BANNER 3
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RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

DIRECTION
OF MASS. MASS. ECONOMY

ENERGY USAGE, CONCERN ABOUT BILL

CONCERN ABOUT

UTILITY BILL

RARELY/
CLOSE ONLY IF AMOUNT NEVER

RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK
264 169 16 174 169 137 253 113 38 87
100 100 100 100 100 100 100 100 100 100

13 3 16 - - - 8 1 3 4
5% 2% 100% 3% 1% 8% 5%
139 15 - 174 - -9 43 9 27
53% 9% 100% 36% 38% 24% 31%
85 49 - - 169 - 74 42 16 34
32% 2% 100% 29% 37% 42% 39%
25 102 - - - 137 78 26 10 22
9%  60% 100%  31% 23% 26% 25%

2 - - - - - 2 1 - -
1% 1% 1%

SIGNIF SMWT
MORE MORE SAME

1
2%

16
30%
18
33%

19
35%

105
100
4
4%
49
47%

30
29%

21
20%

1%

256
100
3%

84
33%

88
34%
74
29%

1%

SMWT SIGNIF

LESS

50
100
4%

16
32%

21
42%

11
22%

LESS

23
100

4%
5
22%
6
26%

11
48%

247
100
5
2%

73
30%

79
32%

89
36%

1
*%

168
100
4
2%
69
41%

69
41%

25
15%

1%

79
100
7
9%
31
39%

19
24%

21
27%

1%



9. Housing (rent or mortgage)

Total

1 - Lowest concern

10 - Highest concern
undecided

Mean

BANNER 3
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DIRECTION
OF MASS.

264
100

40
15%

6%

8%

43
16%

23
9%

65
25%

2
1%

169
100

24
14%
5
3%
4
2%
4
2%
13
8%
6
4%
12
7%
12%
13
8%
67
40%

7.11

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT
UTILITY BILL

MASS.
EXC GOOD
16 174
100 100
2 30
13%  17%
- 4
2%

2
13% 5%
- 3
2%
1 18
6% 10%
- 10
6%
1 12
6% 7%
129
6% 17%
5 17
31%  10%
4 40
25%  23%
- 2
1%
7.06 6.37

ECONOMY

FAIR
169
100

22
13%
4
2%
4
2%

6
4%
23

14%
10
6%
16
9%
26

15%
16
9%

42
25%

POOR
137
100

23
17%

4
3%

3
2%
11
8%

4
3%

9
7%

16
12%

9
7%

58
42%

7.14

CLOSE ONLY IF AMOUNT NEVER

ATTN
253
100

40
16%

9
4%
22
9%
36

14%
18
7%

84
33%

#9

o

HIGH
113
100

15
13%
2%
4
4%
7
6%
13
12%
9
8%

8
7%
14

12%

9

8%

32
28%

RARELY/

I OWE LOOK
38 87
100 100
3 18
8% 21%
- 2
2%
1 4
3% 5%
1 1
3% 1%
5 8
13% 9%
5 1
13% 1%
4 4
11% 5%
1 23
3% 26%
6 10
16% 11%
12 15
32% 17%
- 1
1%
7.24  6.23

ENERGY USAGE, CONCERN ABOUT BILL

SIGNIF SMWT
MORE MORE SAME

2
4%
4
7%
11
20%
1
2%

23
43%

7.28

105
100

12
11%
2%
7
7%
4
4%
13
12%
10
10%
6%

14
13%

15
14%

21
20%
1%
.51

256
100

38
15%
4
2%
10
4%
7
3%
30
12%

10
4%

21
8%

38
15%

16
6%

81
32%

SMWT SIGNIF

LESS

50
100

9
18%
4%

2%

6
12%
2
4%
7
14%
5
10%
6
12%

12
24%

LESS

23
100

6
26%

3
13%
6
26%

7
30%

247
100

33
13%
2%
7
3%
4
2%

21
9%

168
100

27
16%
1%
10
6%
2%

27
16%

15
9%

15
9%

22
13%

17
10%

29
17%
1%
6.12

5
6%
13

16%

9

11%

22
28%
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10. Groceries or food

BANNER 3

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL

DIRECTION CONCERN ABOUT
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL ENERGY USAGE UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER SIGNIF SMwT SMWT SIGNIF
TOTAL RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK MORE MORE SAME LESS LESS VERY SMWT NOT

Total 500 264 169 16 174 169 137 253 113 38 87 54 105 256 50 23 247 168 79
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 26 14 5 2 6 11 7 6 5 4 11 1 3 16 1 2 3 7 16
5% 5% 3% 13% 3% 7% 5% 2% 4% 11% 13% 2% 3% 6% 2% 9% 1% 4% 20%

2 12 6 5 1 5 2 4 8 2 - 1 1 - 11 - - 4 6 2
2% 2% 3% 6% 3% 1% 3% 3% 2% 1% 2% 4% 2% 4% 3%

3 18 11 5 - 8 4 6 8 6 1 3 1 6 10 1 - 5 10 3
4% 4% 3% 5% 2% 4% 3% 5% 3% 3% 2% 6% 4% 2% 2% 6% 4%

4 20 12 6 3 5 7 5 6 6 1 7 1 4 11 3 1 8 7 5
4% 5% 4%  19% 3% 4% 4% 2% 5% 3% 8% 2% 4% 4% 6% 4% 3% 4% 6%

5 69 34 23 5 28 19 16 30 19 5 12 5 23 36 4 - 27 31 10
14%  13% 14% 31% 16% 11% 12% 12% 17% 13% 14% 9%  22%  14% 8% 11%  18%  13%

6 43 23 13 1 18 16 8 18 13 2 10 4 12 19 7 - 14 18 10
9% 9% 8% 6%  10% 9% 6% 7% 12% 5% 11% 7% 11% 7% 14% 6% 11% 13%

7 70 41 23 - 30 25 14 42 16 2 8 5 16 36 8 4 36 29 5
14%  16%  14% 17%  15% 10% 17% 14% 5% 9% 9%  15% 14%  16% 17%  15%  17% 6%

8 80 47 18 - 25 37 17 40 17 7 13 10 13 37 10 6 48 22 8
16% 18%  11% 14%  22% 12%  16% 15% 18% 15% 19%  12%  14%  20% 26%  19%  13% 10%

9 41 22 13 2 10 20 8 22 10 3 6 5 10 22 4 - 23 13 5
8% 8% 8% 13% 6% 12% 6% 9% 9% 8% 7% 9%  10% 9% 8% 9% 8% 6%

10 - Highest concern 121 54 58 2 39 28 52 73 19 13 16 21 18 58 12 10 79 25 15
24%  20%  34% 13% 22% 17% 38% 29% 17% 34% 18% 39%  17%  23%  24% 43%  32%  15%  19%

undecided - - - - - - - - - - - - - - - - - - -

Mean 6.99 6.88 7.39 5.31 6.89 6.96 7.35 7.39 6.65 7.24 6.25 7.94 6.76 6.77 7.40 7.91 7.73 6.46 5.73
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11. Transportation

BANNER 3

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL

DIRECTION CONCERN ABOUT
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL ENERGY USAGE UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER SIGNIF SMwT SMWT SIGNIF
TOTAL RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK MORE MORE SAME LESS LESS VERY SMWT NOT

Total 500 264 169 16 174 169 137 253 113 38 87 54 105 256 50 23 247 168 79
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 101 50 34 2 35 29 35 52 17 5 27 18 9 55 8 7 48 27 26
20%  19% 20% 13% 20% 17% @ 26% @ 21% 15% 13% 31% 33% 9% 21%  16% 30% 19% 16%  33%

2 44 24 15 2 23 15 3 26 9 2 7 3 12 22 7 - 17 16 11
9% 9% 9%  13%  13% 9% 2% 10% 8% 5% 8% 6% 11% 9%  14% 7% 10%  14%

3 41 24 16 3 13 13 12 17 9 4 10 3 12 19 5 1 15 19 7
8% 9% 9%  19% 7% 8% 9% 7% 8% 11% 11% 6% 11% 7%  10% 4% 6% 11% 9%

4 31 18 8 - 14 12 5 14 11 3 2 1 12 12 5 1 12 15 4
6% 7% 5% 8% 7% 4% 6% 10% 8% 2% 2% 11% 5%  10% 4% 5% 9% 5%

5 10 50 36 - 33 42 27 60 25 5 12 9 23 58 8 2 57 35 8
21%  19% @ 21% 19%  25% 20%  24% 22% 13% 14% 17%  22%  23%  16% 9% 23% 21% 10%

6 38 26 7 2 11 13 12 13 16 3 4 2 6 22 6 - 20 14 4
8%  10% 4%  13% 6% 8% 9% 5% 14% 8% 5% 4% 6% 9%  12% 8% 8% 5%

7 49 30 17 2 19 11 15 25 6 6 11 7 12 21 4 5 29 13 7
10%  11% 10% 13%  11% 7% 11%  10% 5% 16% 13% 13%  11% 8% 8% 22%  12% 8% 9%

8 45 22 16 4 14 16 11 21 12 3 8 6 9 23 2 4 25 14 6
9% 8% 9%  25% 8% 9% 8% 8% 11% 8% 9% 11% 9% 9% 4% 17%  10% 8% 8%

9 11 5 2 - 4 4 3 6 1 1 3 - 3 4 3 - 4 4 2
2% 2% 1% 2% 2% 2% 2% 1% 3% 3% 3% 2% 6% 2% 2% 3%

10 - Highest concern 33 13 18 1 8 12 12 16 7 5 3 3 7 18 2 3 18 10 3
7% 5%  11% 6% 5% 7% 9% 6% 6% 13% 3% 6% 7% 7% 4% 13% 7% 6% 4%

undecided 4 2 - - - 2 2 3 - 1 - 2 - 2 - - 2 1 1
1% 1% 1% 1% 1% 3% 4% 1% 1% 1% 1%

Mean 4.66 4.61 4.80 5.19 4.41 4.76 4.77 4.58 4.81 5.43 4.15 4.25 4.96 4.62 4.48 5.26 4.89 4.63 3.77



12.

Healthcare

Total

1 - Lowest concern

10 - Highest concern
undecided

Mean

10%

73
15%

56
11%

150
30%

7.18

BANNER 3
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RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT

MASS.

ECONOMY

ENERGY USAGE, CONCERN ABOUT BILL

UTILITY BILL

DIRECTION
OF MASS.

RIGHT WRONG EXC
264 169 16
100 100 100

21 13 4
8% 8%  25%
6 7 1
2% 4% 6%
6 6 -
2% 4%
10 3 -
4% 2%
21 22 1
8% 13% 6%
16 12 1
6% 7% 6%
33 14 2
13% 8% 13%
40 21 3
15%  12%  19%
40 7 2
15% 4%  13%
71 64 2
27%  38%  13%
7.25 .15 5.81

GOOD

11%

21
12%

28
16%

21
12%

50
29%

FAIR

169
100

14
8%
7
4%
3
2%

6
4%

18
11%

11
7%

19
11%

25
15%

20
12%

46
27%

7.04

ATTENTION TO UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER
POOR ATTN HIGH I OWE LOOK
137 253 113 38 87
100 100 100 100 100
15 17 6 3 15
1% 7% 5% 8% 17%
5 9 3 - 3
9% 4% 3% 3%
4 6 2 - 4
3% 2% 2% 5%
1 6 3 1 3
1% 2% 3% 3% 3%
16 23 15 2 8
12% 9% 13% 5% 9%
50 22 8 3 4
% 9% 7% 8% 5%
9 15 23 3 8
% 6% 20% 8% 9%
17 37 17 5 14
12%  15% 15% 13% 16%
13 19 21 5 10
9% 8% 19% 13% 11%
52 98 15 16 18
38% 39% 13% 42% 21%
% l)o
7.20 7.44  6.98  7.92  6.29

SIGNIF SMWT
MORE MORE SAME

54
100

1
2%
3
6%
5
9%
6
11%

27
50%

7.85

105
100
5
5%
1%

2%

11
10%
8%

16
15%

23
22%

14
13%

25
24%

.50

256
100

21
8%

11
4%
2%
7
3%
31
12%

21
8%

27
11%

35
14%

26
10%

70
27%
%
6.95

SMWT SIGNIF

LESS

50
100

2%

6%
5
10%
2%
6
12%
3
6%
6
12%
7
14%

18
36%

7.66

LESS

23
100

26%

4%

4
17%
4%

9
39%

247
100

13
5%
7
3%
5
2%

6
2%

21
9%

17
7%

25
10%

34
12%

18
7%

100
40%
1

#9%
7.65

7.

168
100

10
6%
4
2%
2%
4
2%
23
14%

14
8%

17
10%

30
18%

32
19%

31
18%

14

79
100

18
23%
4
5%
4
5%
4%
5
6%
5
6%
10
13%
9
11%
4
5%
17

22%

.73



13.

Education

Total

1 - Lowest concern

10 - Highest concern
undecided

Mean

500
100

127
25%

16
3%

24
5%

12
2%

84
17%

31
6%

34
7%
53

11%

37
7%

73
15%

9
2%

5.32

BANNER 3
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DIRECTION
OF MASS.

5

264
100

64
24%

14
5%

9
3%

6
2%

41
16%

16
6%

14
5%

30
11%

22
8%

43
16%
5
2%
.44

169
100
48
28%
1
1%
8
5%

3
2%

31
18%

10
6%

15
9%
19
11%
10
6%
23
14%
1
1%
5.23

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT
UTILITY BILL

MASS.
EXC GOOD
16 174
100 100
7 37
44%  21%
- 8
5%
- 9
5%
- 4
2%
2 28
13%  16%
S V)

1 8
6% 5%

1 19
6%  11%

4 15
25% 9%
1 29

6%  17%

- 5

3%

4.88 5.57

ECONOMY

FAIR

169
100

44
26%

6
4%
11
7%

7
4%

30
18%

12
7%

12
7%

15
9%

6

4%
23
14%
3

2%
4.98

POOR
137
100

39
28%
2
1%
3
2%

1
1%
22

16%

7

5%

13
9%

18
13%

12
9%

19
14%
1
1%
5.45

CLOSE ONLY IF AMOUNT NEVER

ATTN
253
100

59
23%

6%

10%

26
10%

21
8%

42
17%
2
1%
5.63

HIGH
113
100

29
26%
4
4%
8%
5
4%
21
19%
9
8%
6
5%
8
7%
7
6%
14

12%

1
1%
4.93

RARELY/

I OWE LOOK
38 87
100 100
8 27
21% 31%
- 5
6%
- 5
6%
1 2
3% 2%
9 10
24% 11%
2 3
5% 3%
1 2
3% 2%
6 13
16% 15%
4 4
11% 5%
7 10
18% 11%
- 6
7%
6.05  4.72

ENERGY USAGE, CONCERN ABOUT BILL

SIGNIF SMWT
MORE MORE SAME

54
100

18
33%

7
13%
3
6%
5
9%
3
6%
1
2%

14
26%

105
100

22
21%
2%
6%
4
4%
16
15%
7
7%
7
7%
20
19%
12
11%
8
8%
1%
.57

256
100

70
27%
3%
10
4%
3%

44
17%

12
5%

14
5%

24
9%

18
7%

42
16%
2%
5.25

SMWT SIGNIF

LESS

50
100
10
20%
4%
5
10%
14
28%
2
4%
7
14%
2
4%
2
4%

6
12%

LESS

23
100

5
22%
1
4%

4%

9%
4
17%
4%
3
13%
3
13%

3
13%

247
100

59
24%
3
1%
8
3%

4
2%

50
20%

14
6%

23
9%

23
9%

20
8%

42
17%
1

*%
5.63

168
100

43
26%
7
4%
5%
7
4%
23
14%
15
9%
5%

21
13%

12
7%

18
11%
5

3%
5.09

79
100

25
32%
8%
5
6%
1%
10
13%
3%
4%
8
10%
5
6%
11

14%

4%
4.71



14. childcare

BANNER 3
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RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

DIRECTION
OF MASS. MASS. ECONOMY

RARELY/
CLOSE ONLY IF AMOUNT NEVER

ENERGY

MORE

USAGE, CONCERN ABOUT BILL

CONCERN ABOUT
UTILITY BILL

SMWT SIGNIF

LESS

LESS

TOTAL

Total 500
100

1 - Lowest concern 263
53%

2 15
3%

3 8
2%

4 11
2%

5 32
6%

6 13
3%

7 23
5%

8 39
8%

9 17
3%

10 - Highest concern 53
11%

undecided 26
5%

Mean 3.70

RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK
264 169 16 174 169 137 253 113 38 87
100 100 100 100 100 100 100 100 100 100
132 93 8 86 89 78 128 53 17 60
50% 55% 50% 49% 53% 57% 51% 47% 45% 69%

11 4 2 5 8 - 7 4 2 2
4% 2% 13% 3% 5% 3% 4% 5% 2%
- 5 - - 5 3 3 4 - 1
3% 3% 2% 1% 4% 1%
8 2 - 5 3 3 6 5 - -
3% 1% 3% 2% 2% 2% 4%
18 12 1 13 8 10 14 11 3 4
7% 7% 6% 7% 5% 7% 6% 10% 8% 5%
9 3 1 5 3 4 7 2 2 2
3% 2% 6% 3% 2% 3% 3% 2% 5% 2%
11 10 1 7 9 6 17 4 1
4% 6% 6% 4% 5% 4% 7% 4% 3% 1%
21 7 3 19 9 7 21 8 2 7
8% 4%  19%  11% 5% 5% 8% 7% 5% 8%
10 3 - 7 8 2 6 6 - 4
4% 2% 4% 5% 1% 2% 5% 5%
32 19 - 18 18 17 29 10 9 3
12%  11% 10%  11% 12% 11% 9% 24% 3%
12 11 - 9 9 7 15 6 2 3
5% 7% 5% 5% 5% 6% 5% 5% 3%

3.91 3.45 3.38 3.97 3.61 3.53 3.86 3.79 4.47 2.71

1
2%

2
4%

1
2%
2
4%

9
17%

SMWT

MORE SAME
105 256
100 100
46 143
44%  56%
3 9
3% 4%

3 4
3% 2%

3 4
3% 2%
10 17
0% 7%
2 4
2% 2%

9 9
9% 4%
12 19
1% 7%
5 5
5% 2%

6 30
6% 12%

6 12
6% 5%
4.03 3.52

50
100

22
44%
2%
2%
2%
4%
3
6%
4
8%
5
10%
4
8%
5
10%

2
4%
4.44

23
100

15
65%

9%
9%

4%

4%

1
4%
4%
2.86

247
100

131
53%
4
2%
1%

4
2%
13
5%

9
4%

13
5%

16
6%

7
3%

35
14%

12
5%

168
100

80
48%
7
4%
5
3%
4%
15
9%
2%
7
4%
15
9%
7
4%
13
8%

10
6%

4%
8%
4%

5

6%
4
5%
3.09



15. utility expenses, such as electricity and heating

Total

1 - Lowest concern

10 - Highest concern
undecided

Mean

BANNER 3
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DIRECTION
OF MASS.

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT
UTILITY BILL

TOTAL RIGHT WRONG EXC

500
100

14%

78
16%

52
10%
169
34%

%%

8
5%
2
1%
5
3%
5
3%

8
5%

10
6%

10
6%

18
11%

16
9%

87
51%

8.14

2
13%
5
31%
2
13%
2
13%

1
6%

MASS.

GOOD

9
5%

33
19%

33
19%

15
9%

49
28%

2
1%

ECONOMY

FAIR
169
100

11
7%
3
2%
6
4%

5
3%
10
6%
11
7%
22

13%

25
15%

27
16%

49
29%

POOR
137
100

11
8%
2%
8
6%
3
2%
8
6%
2
1%
9
7%
17
12%
8
6%

68
50%

7.71

CLOSE ONLY IF AMOUNT NEVER

ATTN

253
100

8
3%

9
4%
24
9%
41

16%

29
11%

119
47%

HIGH

113
100

2%
3%
5%

7%
11
10%
4
4%

26
23%

20
18%

13
12%

20
18%

7.04

RARELY/
I OWE LOOK
38 87
100 100
1 17
3% 20%
- 2
2%
2 3
5% 3%
1 5
3% 6%
4 7
11% 8%
3 9
8% 10%
10 9
26% 10%
5 9
13% 10%
3 7
8% 8%
8 19
21% 22%
1 -
3%
7.19 6.06

ENERGY USAGE, CONCERN ABOUT BILL

SIGNIF SMWT
MORE MORE SAME

54
100

3
6%
5
9%

29
54%

8.17

105
100

6%

4
4%
7
7%
7
7%
7
7%
21

20%

22
21%

11
10%

20
19%

7.10

4%

6%

14
5%

33
13%

35
14%

25
10%

88
34%
1%
7.43

SMWT SIGNIF

LESS

50
100

2%
2%
2%
4%
4%
2
4%
7

14%

10
20%

10
20%

14
28%

7.90

LESS

4%
3
13%
4%

16
70%

6
2%
3
1%
3
1%
3
1%

6
2%

12
7%
5%

14
8%

15
9%

39
23%

38
23%

19
11%

16
10%
1%
6.86

79
100

16
20%
8%
4
5%
8
10%
10
13%
7
9%
10
13%
8%

3%

10
13%



16. First off, are you the person in your household who pays your utility bills - yes or no?

Total

Yes

No

uUndecided/Refused

BANNER 3

Table Q16 Page 60

DIRECTION
OF MASS.

264
100

201
76%

61
23%

169
100

147
87%

13%

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT

EXC

MASS.

GOOD
174
100

138
79%

36
21%

ECONOMY

FAIR
169
100

134
79%

33
20%

2
1%

POOR
137
100

114
83%

23
17%

CLOSE ONLY IF AMOUNT NEVER

ATTN
253
100

230
91%

HIGH
113
100

92
81%

21
19%

RARELY/
I OWE LOOK

38 87

100 100

29 48

76% 55%

9 39

24% 45%

ENERGY USAGE, CONCERN ABOUT BILL

SIGNIF SMWT
MORE MORE SAME

54
100
40
74%

14
26%

105
100

87
83%

18
17%

256
100

210
82%

46
18%

SMWT SIGNIF

LESS

50
100
41
82%

9
18%

LESS

23
100
18
78%

5
22%

UTILITY BILL

247
100

221
89%

24
10%

2
1%

168
100

126
75%

42
25%

79
100
54
68%
25
32%
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17. Do you own or rent your primary residence?

BANNER 3

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL

DIRECTION CONCERN ABOUT
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL ENERGY USAGE UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER SIGNIF SMWT SMWT SIGNIF
TOTAL RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK MORE MORE SAME LESS LESS VERY SMWT NOT

Total 500 264 169 16 174 169 137 253 113 38 87 54 105 256 50 23 247 168 79

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

own 355 195 116 11 141 118 84 193 77 21 60 38 81 184 32 14 182 117 53

71%  74% 69% 69% 81% 70% 61% 76% 68% 55% 69% 70%  77%  72%  64% 61% 74% 70% 67%

Rent 128 57 50 5 27 44 50 57 32 17 20 14 21 65 17 8 60 45 21

26% 22% 30% 31% 16% 26% 36% 23% 28% 45% 23% 26%  20%  25%  34% 35%  24%  27%  27%

Live with parents/free 13 10 2 - 4 6 3 2 3 - 6 1 2 6 1 1 3 5 5

3% 4% 1% 2% 4% 2% 1% 3% 7% 2% 2% 2% 2% 4% 1% 3% 6%

Homeless currently/ - - - - - - - - - - - - - - - - - - -
shelter

Assisted Tiving/nursing - - - - - - - - - - - - - - - - - - -

ome
other (specify) 1 = 1 o = 1 - - - - 1 1 = = B = 1 = =
*% 1% 1% 1% 2% *%
Undecided 1 1 o o 1 o - - 1 - - B 1 = B = B 1 =
*% “% 1% 1% 1% 1%
Refused 2 1 o o 1 o - 1 - - - B = 1 B = 1 = =

%% %9, 1% #9 *9% *9%



Total

I pay close attention to
it each month

I onl
close
high

I only Tlook at the
amount I owe

¥ examine it more
y if the amount is

I rarely or never look
at my bill (for example,
it is Eaid automatically
through autopay)

undecided

Refused

18. which of the following best describes your interaction with your monthly electric and/or gas utility bil1?

BANNER 3

Table Q18 Page 62

DIRECTION
OF MASS.

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

MASS.

ECONOMY

ENERGY USAGE, CONCERN ABOUT BILL

CONCERN ABOUT
UTILITY BILL

EXC

GOOD

FAIR

POOR

CLOSE ONLY IF

RARELY/
AMOUNT  NEVER

SIGNIF SMWT SMWT SIGNIF

RIGHT WRONG
264 169
100 100
118 107
15%  63%

72 29
27%  17%
24 9
9% 5%
44 23
17%  14%
6 1
2% 1%

3
19%

4
25%

174
100

91
52%

43
25%

9
5%

27
16%

4
2%

169
100

74
44%

42
25%
16
9%

34
20%

137
100

78
57%

26
19%
10
7%

22
16%

ATTN HIGH
253 113
100 100
253 -

100%
- 113
100%

I OWE LOOK
38 87
100 100
38 -
100%
- 87
100%

MORE MORE SAME LESS LESS

54 105 256 50 23
100 100 100 100 100
26 49 131 31 15
48% 47% 51% 62%  65%
2 35 52 12 1
22%  33%  20% 2% 4%
5 7 24 2 -

9% 7% 9% 4%
11 14 44 5 6
20% 13%  17% 10%  26%
- - 5 - 1
2% 4%

247 168 79
100 100 100
172 66 15
70%  39%  19%
45 56 12
18% 33%  15%
9 18 9
4% 11%  11%
18 25 41
7%  15%  52%
3 3 2
1% 2% 3%
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19. How would you describe your energy usage compared to one year ago?

BANNER 3

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL

DIRECTION CONCERN ABOUT
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL ENERGY USAGE UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER SIGNIF SMwT SMWT SIGNIF

TOTAL RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK MORE MORE SAME LESS LESS VERY SMWT NOT
Total 500 264 169 16 174 169 137 253 113 38 87 54 105 256 50 23 247 168 79
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Using significantly more 54 35 13 1 16 18 19 26 12 5 11 54 - - - - 40 8 6
energy 11%  13% 8% 6% 9% 11% 14%  10% 11% 13% 13%  100% 16% 5% 8%
Using somewhat more 105 66 27 4 49 30 21 49 35 7 14 - 105 - - - 45 46 14
energy 21%  25% 16%  25% 28% 18%  15%  19% 31% 18% 16% 100% 18% 27% 18%
Using the same amount of 256 125 99 8 84 88 74 131 52 24 44 - - 256 - - 115 94 45
energy 51% 47% 59% 50% 48% 52% 54%  52% 46% 63% 51% 100% 47%  56%  57%
Using somewhat less 50 25 16 2 16 21 11 31 12 2 5 - - - 50 - 27 16 7
energy 10% 9% 9% 13% 9%  12% 8% 12% 11% 5% 6% 100% 11%  10% 9%
Using significantly Tess 23 8 13 1 5 6 11 15 1 - 6 - - - - 23 17 3 3
energy 5% 3% 8% 6% 3% 4% 8% 6% 1% 7% 100% 7% 2% 4%
undecided 11 5 1 - 4 6 1 1 1 - 7 - - - - - 3 1 4
2% 2% 1% 2% 4% 1% *% 1% 8% 1% 1% 5%

Refused 1 = o o = o - - - - - B = = B = B = =



20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills?

Total

very concerned
Somewhat concerned
Not very concerned
Not at all concerned
uUndecided

Refused

BANNER 3

Table Q20 Page 64

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

DIRECTION
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL

ENERGY USAGE, CONCERN ABOUT BILL

CONCERN ABOU
UTILITY BILL

T

RARELY/
CLOSE ONLY IF AMOUNT NEVER

RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK
264 169 16 174 169 137 253 113 38 87
100 100 100 100 100 100 100 100 100 100
109 107 5 73 79 89 172 45 9 18
41% 63% 31% 42% 47% 65% 68% 40% 24% 21%
111 35 4 69 69 25 66 56 18 25
42%  21%  25% 40% 41%  18%  26% 50% 47% 29%

25 16 4 19 11 12 10 10 6 20
9% 9%  25% 11% 7% 9% 4% 9% 16% 23%
18 9 3 12 8 9 5 2 3 21
7% 5%  19% 7% 5% 7% 2% 2% 8% 24%
1 2 - 1 2 2 - - 2 3
*% 1% 1% 1% 1% 5% 3%

SIGNIF SMWT
MORE MORE SAME

54
100
40
74%

8
15%

105
100
45
43%
46
44%

11
10%

3
3%

256
100

115
45%

94
37%

25
10%

20
8%

1%

SMWT SIGNIF

LESS
50
100

27
54%

16
32%
6
12%

2%

LESS
23
100
17
74%
13%
4%

9%

247 168
100 100

247 -
100%

- 168
100%



21. which of the following best describes your electric and/or gas bills?

Total
My bills are increasing
a lot

My bills are increasing
a Tittle

My bills are about the
same as usua

My bills are decreasing
a Tittle

My bills are decreasing
a

undecided

Refused

BANNER 3

Table Q21 Page 65

DIRECTION
OF MASS.

264
100

112
42%

92
35%
44
17%

3
1%

169
100

54%
44
26%
14%
4
2%
2%

3
2%

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT

EXC

5
31%
8
50%

3
19%

MASS.

GOOD

174
100
77
44%
60
34%

24
14%

1
1%

1
1%

11
6%

ECONOMY

FAIR
169
100

73
43%

52
31%

34
20%
1%
1%
5
3%

2
1%

POOR
137
100

73
53%

35
26%

15
11%
7
5%
2%
3
2%

1
1%

CLOSE ONLY IF AMOUNT NEVER

ATTN
253
100

152
60%

60
24%

26
10%
3%
1%
2
1%

2
1%

HIGH
113
100

46
41%

50
44%

17
15%

RARELY/

I OWE LOOK
38 87
100 100
10 18
26% 21%
17 26
45% 30%
9 25
24% 29%
- 2
2%
- 2
2%
2 13
5% 15%
- 1
1%

ENERGY USAGE, CONCERN ABOUT BILL

SIGNIF SMWT
MORE MORE SAME

105
100

49
47%

46
44%
7
7%

2
2%

256
100

102
40%

90
35%

49
19%
4
2%
3
1%
3%

%

SMWT SIGNIF

LESS
50
100

21
42%

11
22%

11
22%

4
8%

1
2%

2
4%

LESS
23
100
16
70%
3
13%

2
9%

2
9%

UTILITY BILL

247
100

181
73%
44
18%
4%
2%

6
2%

168
100

39
23%

89
53%

31
18%
4
2%
1%

1%

1%

79
100

9
11%

23
29%

37
47%

4%
8%

1%



22.

Total

I fully understand what
I am pa in? for on my
energy bills

I somewhat understand
what I am Eg¥1ng for on
my energy bills

I have a minimal
understanding of what I
am paying_for on my
energy bills

I don't understand what
I am pa in? for on_my
energy bills at all

undecided

Refused

42
8%

10
2%

How would you describe your understanding of what you are paying for on your electric and/or gas bills?

BANNER 3

Table Q22 Page 66

DIRECTION
OF MASS.

264
100

110
42%

98
37%

31
12%

18
7%

169
100

80
47%

30%

20
12%

18
11%

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT

EXC

MASS.

GOOD

174
100

80
46%

61
35%

17
10%

12
7%

2%

ECONOMY

FAIR

169
100

52
31%

77
46%

22
13%

12
7%

POOR
137
100

68
50%

33
24%

17
12%

18
13%

CLOSE ONLY IF AMOUNT NEVER

ATTN
253
100
137
54%

80
32%

22
9%

13
5%

#9
o

HIGH

113
100

38
34%

55
49%

15
13%

RARELY/

I OWE LOOK
38 87
100 100
12 24
32% 28%
15 23
39% 26%
4 15
11% 17%
7 16
18% 18%
- 9
10%

ENERGY USAGE, CONCERN ABOUT BILL

SIGNIF SMWT
MORE MORE SAME

54
100
25
46%

12
22%

105
100

48
46%

37
35%

16
15%

4
4%

256
100

108
42%

101
39%

25
10%

18
7%

SMWT SIGNIF
LESS VERY SMWT NOT

LESS

50
100
20
40%

20
40%

7
14%

23
100
9
39%

4
17%

4
17%

6
26%

UTILITY BILL

247
100

112
45%

77
31%

35
14%

19
8%

1%

#9%

168
100

63
38%

80
48%

15
9%

79
100

37
47%

20

25%

9%

12
15%



23.

Total

Cost_of energy from
suppliers

Sstate and federal
policies, inc1udin?
clean energy and climate
policies

utility infrastructure
investments, Tike
transmission wires,
pipelines, and/or
maintenance

unusually hot, cold, or
extreme weather

How much energy I use
seasonally

undecided

Refused

47
9%

28
6%

48
10%

From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills?

BANNER 3

Table Q23 Page 67

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

DIRECTION
OF MASS. MASS. ECONOMY

ENERGY USAGE, CONCERN ABOUT BILL

CONCERN ABOUT

UTILITY BILL

RARELY/
CLOSE ONLY IF AMOUNT NEVER

RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK
264 169 16 174 169 137 253 113 38 87
100 100 100 100 100 100 100 100 100 100
108 29 570 59 28 79 47 10 22
41%  17% 31%  40% 35% 20%  31% 42% 26% 25%

45 97 3 35 43 70 91 27 10 22
17%  57% 19% 20% 25% 51%  36% 24% 26% 25%
37 14 129 20 10 32 9 8 11
14% 8% 6% 17% 12% 7% 13% 8% 21% 13%
33 11 4 11 17 14 18 17 5 7
13% 7% 25% 6% 10% 10% 7% 15% 13% 8%
18 8 2 12 6 8 13 7 3 5
7% S%  13% 7% 4% 6% 5% 6% 8% 6%
2 10 1 17 23 7 19 6 2 20
8% 6% 6% 10% 14% 5% 8% 5% 5% 23%

1 - - - 1 - 1 - - -

% 1% *%

SIGNIF SMWT
MORE MORE SAME

54
100

11
20%

12
22%

11
20%
11%

12
22%

105
100

25
24%

34
32%

15
14%

20

19%

8%

3%

256
100

95
37%

82
32%

33
13%

12
5%

12
5%

21
8%

%

SMWT SIGNIF

LESS
50
100

22
44%

16
32%

8
16%

LESS

23
100

7
30%

6
26%

3
13%

4%
9%

4
17%

247
100

84
34%

84
34%

28
11%

19
8%

10
4%

21
9%

*%

168
100

63
38%

43
26%

23
14%

18
11%

10
6%

11
7%

79
100

16
20%

22
28%

10
13%

10
13%
8
10%

13
16%
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24. when it comes to the region’s energy supply, which of the following comes closest to your view?

BANNER 3

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL

DIRECTION CONCERN ABOUT
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL ENERGY USAGE UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER SIGNIF SMwT SMWT SIGNIF
TOTAL RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK MORE MORE SAME LESS LESS VERY SMWT NOT

Total 500 264 169 16 174 169 137 253 113 38 87 54 105 256 50 23 247 168 79

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
I support an "all of the 264 101 122 8 75 91 88 149 50 21 42 30 45 149 24 15 142 77 45
above" approach to bring 53% 38% 72% 50% 43% 54% 64%  59% 44% 55% 48% 56% 43% 58%  48% 65% 57% 46%  57%
energy resources into
the region to address
affordability,
regardless of the
particular fuel source
I only support bringing 176 143 21 8 81 57 29 81 54 11 29 19 51 75 22 7 77 74 25
in new clean energy 35%  54%  12%  50% < 47% 34% 21%  32% 48% 29% 33% 35%  49%  29%  44% 30% 31%  44%  32%
resources like solar and
wind
I do not think we should 35 10 22 - 7 14 14 14 7 6 8 5 8 17 3 1 20 11 2
bring any new energy 7% 4%  13% 4% 8%  10% 6% 6% 16% 9% 9% 8% 7% 6% 4% 8% 7% 3%
resources into the
region to_address
affordability
undecided 19 7 4 - 9 4 6 8 2 - 6 - 1 14 1 - 5 6 5

4% 3% 2% 5% 2% 4% 3% 2% 7% 1% 5% 2% 2% 4% 6%
Refused 6 3 - - 2 3 - 1 - - 2 - - 1 - - 3 - 2

1% 1% 1% 2% *% 2% “% 1% 3%



Table Q25 Page 69

25. which of the following statements best describes your views towards climate change?

BANNER 3

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL

DIRECTION CONCERN ABOUT
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL ENERGY USAGE UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER SIGNIF SMwT SMWT SIGNIF
TOTAL RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK MORE MORE SAME LESS LESS VERY SMWT NOT

Total 500 264 169 16 174 169 137 253 113 38 87 54 105 256 50 23 247 168 79

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Climate change is 326 234 51 15 143 109 57 146 86 26 61 35 76 162 33 11 153 120 48
happening now, caused 65% 89% 30% 94%  82% 64% 42%  58% 76% 68% 70% 65% 72% 63%  66% 48%  62% 71% 61%
mainly by human
activities
Climate change is 56 12 29 - 11 21 24 37 7 8 4 10 13 22 8 3 30 18 8
happening now, but 11% 5%  17% 6% 12% 18%  15% 6% 21% 5% 19%  12% 9%  16% 13%  12% 11% 10%
caused mainly by natural
forces
Climate change is 46 8 35 1 7 14 23 28 11 - 6 1 7 31 3 3 23 13 10
happening, but is not an 9% 3% 21% 6% 4% 8% 17% 11% 10% 7% 2% 7% 12% 6% 13% 9% 8%  13%
urgent issue
Climate change is not 15 4 6 - 4 8 3 5 3 3 4 2 4 8 1 - 6 7 2
happening now 3% 2% 4% 2% 5% 2% 2% 3% 8% 5% 4% 4% 3% 2% 2% 4% 3%
Climate change is a hoax 50 3 46 - 7 13 30 32 6 1 11 5 5 31 5 3 31 8 11

10% 1% 27% 4% 8% 22% 13% 5% 3% 13% 9% 5% 12%  10% 13%  13% 5%  14%
undecided 5 2 2 - 2 3 - 4 - - 1 1 - 1 - 3 3 2 -

1% 1% 1% 1% 2% 2% 1% 2% *% 13% 1% 1%
Refused 2 1 - - - 1 - 1 - - - - - 1 - - 1 - -

7’:% :':% 1% ;‘:Bo 7‘:% :‘:%
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26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view?

BANNER 3

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL

DIRECTION CONCERN ABOUT
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL ENERGY USAGE UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER SIGNIF SMwT SMWT SIGNIF
TOTAL RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK MORE MORE SAME LESS LESS VERY SMWT NOT

Total 500 264 169 16 174 169 137 253 113 38 87 54 105 256 50 23 247 168 79

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
I support clean energy 93 81 4 5 48 29 10 37 24 5 23 6 28 43 13 - 24 47 22
goals, even if they 19%  31% 2% 31% 28% 17% 7%  15% 21% 13% 26% 11%  27%  17%  26% 10%  28%  28%
significantly increase
my utility bill
I support clean energy 252 158 54 10 102 93 46 124 69 20 38 30 56 120 27 13 130 83 36
goals, but only for 50% 60% 32% 63% 59% 55% 34% 49% 61% 53% 44% 56% 53% 47%  54% 57% 53% 49%  46%
minimal increases in my
utility bill
I do not support clean 144 20 109 1 21 43 78 89 20 11 22 17 20 87 9 10 89 37 16
ener?y goals if it 29% 8%  64% 6% 12% 25% 57%  35% 18% 29% 25% 31%  19%  34%  18% 43%  36% 22% 20%
involves increases in my
utility bill
undecided 10 5 2 - 3 4 3 3 - 2 4 1 1 6 1 - 4 1 5

2% 2% 1% 2% 2% 2% 1% 5% 5% 2% 1% 2% 2% 2% 1% 6%

Refused 1 = o o = o - - - - - B = = B = B = =



27. what do you think should be the most important priority for your utility company?

Total

The safe, reliable
delivery of energy

Addressing climate
change and meeting the
state's clean energy
goals

Providing energy-
efficiency options for
customers

Financial assistance
programs for people
struggling to pay energy
bills

Providing energy as
cheaply as possible to
customers

undecided

Refused

79
16%

125
25%

139
28%

25
5%

BANNER 3
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RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

DIRECTION
OF MASS. MASS. ECONOMY

ENERGY USAGE, CONCERN ABOUT BILL

CONCERN ABOUT

UTILITY BILL

RARELY/
CLOSE ONLY IF AMOUNT NEVER

RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK
264 169 16 174 169 137 253 113 38 87
100 100 100 100 100 100 100 100 100 100

41 24 7 30 26 11 30 24 8 11
16%  14%  44% 17% 15% 8%  12% 21% 21% 13%
42 11 2 24 22 8 25 11 2 19
16% 7% 13%  14%  13% 6%  10% 10% 5% 22%
47 25 1 38 17 23 44 24 1 9
18%  15% 6% 22% 10% 17% 17% 21% 3% 10%
77 32 4 43 46 31 54 31 16 21
29%  19%  25%  25%  27%  23% 21% 27% 42% 24%
44 75 2 27 52 57 90 21 10 18
17% 44% 13% 16% 31% 42%  36% 19% 26% 21%
13 2 - 12 6 7 10 2 1 9
5% 1% 7% 4% 5% 4% 2% 3% 10%

SIGNIF SMWT
MORE MORE SAME

6
11%

6
11%
11
20%

20
37%

6
11%

105
100

15
14%

18
17%

16
15%

27
26%

28
27%

256
100

42
16%

21
8%

51
20%

60
23%

68
27%

14
5%

SMWT SIGNIF

LESS

50
100

3
6%

9
18%

15
30%

18
36%

3
6%

LESS

23
100

5
22%
3

13%
8
35%

4
17%

4%

247
100

22
9%

29
12%

39
16%

61
25%

82
33%

14
6%

168
100

36
21%

19
11%

30
18%

42
25%

38
23%

79
100

16
20%

9
11%

9
11%

18
23%

19
24%

8
10%



28. From the remaining options, what do you think should be your utility company’s lowest priority?

Total

The safe, reliable
delivery of energy

Addressing climate
change and meeting the
state's clean energy
goals

Providing energy-
efficiency options for
customers

Financial assistance
programs for people
struggling to pay energy
bills

Providing energy as
cheaply as possible to
customers

undecided

Refused

113
23%

57
11%

2%

BANNER 3
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RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

DIRECTION
OF MASS. MASS. ECONOMY

ENERGY USAGE, CONCERN ABOUT BILL

CONCERN ABOUT

UTILITY BILL

RARELY/
CLOSE ONLY IF AMOUNT NEVER

RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OWE LOOK
264 169 16 174 169 137 253 113 38 87
100 100 100 100 100 100 100 100 100 100

35 16 1 14 21 20 23 15 6 10
13% 9% 6% 8% 12%  15% 9% 13% 16% 11%
31 72 3 30 33 56 69 28 9 17
12%  43% 19% 17% 20% 41%  27% 25% 24% 20%
40 29 2 20 41 16 46 15 4 14
15% 17% 13% 11% 24% 12% 18% 13% 11% 16%
34 23 - 26 20 17 29 15 - 18
13%  14% 15%  12% 12% 11% 13% 21%
84 19 7 58 34 13 54 33 10 15
32%  11%  44%  33%  20% 9%  21% 29% 26% 17%
37 9 3 20 20 14 28 7 9 11
14% 5% 19% 11% 12% 10% 11% 6% 24% 13%

3 1 - 6 - 1 4 - - 2
1% 1% 3% 1% 2% 2%

SIGNIF SMWT
MORE MORE SAME

54
100

13
24%

10
19%

9
17%

8
15%

8
15%

2%

105
100

11
10%

24
23%

19
18%

15
14%

26
25%

9%

1%

256
100

24
9%

75
29%

31
12%

35
14%

56
22%

32
13%

1%

SMWT SIGNIF

LESS

50
100

5
10%

13
26%

15
30%

13
26%

4
8%

LESS

23
100

4%
4%
5
22%

3
13%

9
39%

4
17%

247
100

23
9%

73
30%

43
17%

35
14%

48
19%

23
9%

2
1%

168
100

21
13%

30
18%

27
16%

19
11%

48
29%

23
14%

79
100

10
13%

21
27%

9
11%
9
11%

14
18%



29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system?

Total

very important
Somewhat important
Not very important
Not at all important
uUndecided

Refused

BANNER 3

Table Q28 Page 73

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

DIRECTION
OF MASS. MASS. ECONOMY ATTENTION TO UTILITY BILL

ENERGY USAGE, CONCERN ABOUT BILL

CONCERN ABOUT

UTILITY BILL

RARELY/
CLOSE ONLY IF AMOUNT NEVER

RIGHT WRONG EXC GOOD FAIR POOR ATTN HIGH I OwE LOOK
264 169 16 174 169 137 253 113 38 87
100 100 100 100 100 100 100 100 100 100
232 134 15 146 145 109 208 98 34 70
88% 79% 94% 84% 86% 80% 82% 87% 89% 80%

26 23 1 20 20 18 34 13 3 9
10%  14% 6% 11% 12% 13% 13% 12% 8% 10%
3 8 - 2 2 7 7 - - 4
1% 5% 1% 1% 5% 3% 5%
- 2 - - 1 2 2 - - 1
1% 1% 1% 1% 1%
2 2 - 5 1 1 1 2 1 3
1% 1% 3% 1% 1% *% 2% 3% 3%
- - 1 - - - - -

% 1% *%

SIGNIF SMWT
MORE MORE SAME LESS LESS

54
100

47
87%

105
100

88
84%

14
13%

1%

SMWT SIGNIF

256 50 23
100 100 100
215 42 18
84%  84% 78%
31 6 2
129%  12% 9%
5 2 2
2% 4% 9%
2 - -

1%
3 - -

1%
- - 1

247
100

208
84%

28
11%
2%
2
1%
2
1%

1
#9%

168
100

143
85%

21
13%

1%

79
100

62
78%

10
13%
4%
1%

4%



30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative?

Total

very liberal
Liberal

Moderate
Conservative
Very conservative
other

Don't know

TOTAL
500
100

72
14%

122
24%

154
31%

91
18%

27
5%

6
1%

28
6%

BANNER 3
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DIRECTION
OF MASS.

264
100

66
25%

88
33%

71
27%

15
4
2%
6
2%

14
5%

1
1%
16
9%
56

33%

67
40%

22
13%

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT

EXC

4
25%

7
44%

5
31%

MASS.

GOOD
174
100

42
24%

53
30%
52
30%

15
1
1%
2
1%

9
5%

ECONOMY

FAIR
169
100

18
11%

39
23%

64
38%

28
17%
9
5%
2%

5%

POOR

137
100
7
5%

23
17%

32
23%

48
35%

17
12%
1
1%

9
7%

CLOSE ONLY IF AMOUNT NEVER

ATTN
253
100

31
12%
57
23%
77
30%

55
22%
18
7%
2
1%

13
5%

HIGH
113
100

13
12%

32
28%

42
37%

15
13%
3%
2
2%

6
5%

RARELY/

I OWE LOOK
38 87
100 100
10 18
26% 21%
11 20
29% 23%
7 24
18% 28%
5 13
13% 15%
- 6
7%
- 2
2%
5 4
13% 5%

ENERGY USAGE, CONCERN ABOUT BILL

SIGNIF SMWT
MORE MORE SAME

54
100
11
20%
13
24%
20
37%
6
11%

1
2%

105
100

22
21%

23
22%

35
33%

10
10%
6%
3%

6%

256
100

29
11%

60
23%

78
30%

56
22%

15
6%
1%

16
6%

SMWT SIGNIF

LESS

50
100
5
10%

16
32%

13
26%

10
20%

3
6%
1
2%

2
4%

LESS

23
100

3
13%
6
26%
5
22%
7
30%

9%

UTILITY BILL

247
100

29
12%

59
24%

82
33%
54
22%
4%
4
2%

8
3%

168
100

30
18%
44
26%
46
27%
27
16%
5%

1%

11
7%

79
100

13
16%

17
22%

24
30%

10
13%
7
9%
1%

7
9%



31. what is your annual household income?

Total

under $20,000 per year
under $50,000 per year
under $75,000 per year
under $100,000 per year
under $140,000 per year
$140,000 per year or

more

undecided

BANNER 3

Table Q31 Page 75

RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL,

CONCERN ABOUT

MASS.

DIRECTION
OF MASS.

RIGHT WRONG EXC
264 169 16
100 100 100

17 20 1
6%  12% 6%
41 25 4
16%  15%  25%
28 19 -
11%  11%

48 24 2
18%  14%  13%
46 35 4
17%  21%  25%
57 29 5
22%  17%  31%
27 17 -
10%  10%

GOOD

174
100
9
5%

17
10%

17
10%

29
17%

37
21%
44
25%
21
12%

ECONOMY

FAIR

169
100

13
8%
29
17%

29
17%

28
17%

29
17%

28
17%

13
8%

ATTENTION TO UTILITY BILL
RARELY/
CLOSE ONLY IF AMOUNT NEVER
POOR ATTN HIGH I OWE LOOK

137 253 113 38 87
100 100 100 100 100
16 13 12 4 11
12% 5% 11% 11% 13%
25 42 16 5 12
18%  17% 14% 13% 14%
15 24 18 5 14
11% 9% 16% 13% 16%
20 42 12 6 17
15%  17% 11% 16% 20%
21 47 27 8 9
15%  19% 24% 21% 10%
22 54 19 7 17
16%  21% 17% 18% 20%
18 31 9 3 7
13%  12% 8% 8% 8%

ENERGY USAGE, CONCERN ABOUT BILL

SIGNIF SMWT
MORE MORE SAME

6
11%
11
20%
8
15%
7
13%
8
15%

9
17%

105
100
8%

17
16%

15
14%

13
12%

25
24%

20
19%

7
7%

256
100
7%

35
14%

30
12%

43
17%

50
20%

56
22%

24
9%

SMWT SIGNIF

LESS

50
100

6%
9
18%
4
8%
8
16%
7
14%
12
24%

7
14%

LESS

23
100

4
17%
2
9%
3
13%
6
26%
1
4%
1
4%

6
26%

UTILITY BILL

247
100

18
7%

39
16%

29
12%

37
15%
44
18%

50
20%

30
12%

168
100

12
7%

25
15%

23
14%

31
18%

30
18%

34
20%

13
8%

79
100

10
13%

10
13%
8
10%

12
15%

18
23%

14
18%

7
9%



7. Do you feel Massachusetts is headed in the right direction or is on the wrong track?

Total

Right Direction

wrong Track

undecided

TOTAL
500
100

264
53%
169
34%

67
13%

BANNER 4

Table Q7 Page 76

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

A LOT LITTLE SAME

229
100

112
49%

92
40%

25
11%

156
100

92
59%
44
28%

20
13%

77
100

44
57%

23
30%

10
13%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

3
30%

4
40%

3
30%

5
100
2
40%

3
60%

212
100

110
52%

80
38%

22
10%

177
100

98
55%

50
28%

29
16%

57
100
31
54%
20
35%

6
11%

42
100

18
43%

18
43%

6
14%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

108
66%

29
18%

26
16%

151
100

45
30%
97
64%

9
6%

61
100

37
61%

14
23%

10
16%

47
100
33
70%
11
23%

3
6%

THE ABOVE ENERGY
264
100

101
38%

122
46%

41
16%

NEW CLEAN

SHOULDN'T
BRING ANY

35
100

10
29%

22
63%

9%



8.

How would you describe the Massachusetts economy today?

Total

Excellent

Good

Fair

Poor

undecided

Refused

BANNER 4

Table Q8 Page 77

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

TOTAL A LOT LITTLE SAME

500
100

16
3%

174
35%

169
34%
137
27%

1%

229
100
5
2%
77
34%

73
32%

73
32%

%9

156
100
8
5%

60
38%

52
33%
35
22%

1
1%

77
100
4%

24
31%

34
44%

15
19%

1%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

1
10%
2
20%

7
70%

1
20%
1
20%

3
60%

38%

52
25%

68
32%

%

177
100
4
2%
61
34%

77
44%

33
19%

1%

1
2%

17
30%

22
39%

17
30%

42
100

12
29%

12
29%

18
43%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100
3%

70
43%

59
36%

28
17%

1%

151
100
3
2%

35
23%

43
28%

70
46%

61
100
1
2%

29
48%

20
33%

10
16%

2%

47
100
4
9%

11
23%

17
36%

14
30%

1
2%

2
7%
12

43%

6

21%

8
29%

THE ABOVE ENERGY

264
100

8
3%
75

28%

91
34%

88
33%

2
1%

NEW CLEAN

8
5%
81

46%
57
32%
29
16%

1
1%

SHOULDN'T
BRING ANY

35
100

7
20%

14
40%

14
40%



9. Housing (rent or mortgage)

TOTAL

Total 500
100

1 - Lowest concern 77
15%

2 8
2%

3 19
4%

4 12
2%

5 54
11%

6 24
5%

7 38
8%

8 74
15%

9 47
9%

10 - Highest concern 145
29%

uUndecided 2
%

Mean 6.71

BANNER 4

Table Q9 Page 78

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY

INCR

A LOT LITTLE SAME

229
100

33
14%

6
3%

8
3%
5
2%
26
11%

11
5%

15
7%

30
13%

22
10%

72
31%

1
9%

6.79

9
6%

15
10%

22
14%

13
8%

40
26%

6.43

77
100

8%
1%
4%
4
5%
7
9%
3
4%
5
6%

15
19%

10
13%

23
30%

DECR

UNDERSTANDING OF
UTILITY BILL

DECR

LITTLE A LOT FULLY SMWT MIN

10
100

2
20%

2
20%
1
10%
1
10%

1
10%

3
30%

6.30

5 212
100 100

2 39
40%  18%

- 3
1%

- 10
5%
4
2%
- 21
10%
4
2%
- 19
9%

- 27
13%

- 19
9%

3 65
60%  31%

- 1
%

6.40 6.59

177
100

23
13%
4
2%
5
3%
5
3%
19
11%

13
7%

13
7%

25
14%

20
11%

50
28%

6.84

2
4%

7
12%
4
7%
4
7%
8
14%
4
7%

19
33%

6.98

DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

6
14%
7%
1
2%
9
21%
7%

10
24%

SUPP!

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CL|

163
100

28
17%
1%
6%

1%

19
12%

13
8%

18
11%

19
12%

13
8%

41
25%

6.40

151
100

23
15%
4
3%
5
3%
3
2%
14
9%
4
3%
5%

28
19%

11
7%

50
33%
1%
6.87

61
100

10
16%
1
2%
3%
3%
10%
4
7%
6
10%
8
13%

10
16%

12
20%

47
100

4
9%

1
2%
3
6%
5
11%
1
2%
3
6%
5
11%
6
13%
18
38%

1
2%
.50

5
18%
1
4%

3
11%

4
14%

11
39%

THE ABOVE ENERGY

264
100

43
16%

5

2%

7

3%

5
2%

25
9%

10
1%

20
8%

38
14%

29
11%

80
30%

6.81

LY

EAN

3
2%
11
6%

6
3%

19
11%

13
7%

17
10%

15%

SHOULDN'T
BRING ANY

6
17%

3%
7
20%
5
14%

8
23%



Table Q10 Page 79

10. Groceries or food

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY
INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
1 - Lowest concern 26 6 9 5 - 1 6 10 1 7 7 8 1 2 2 13 8 3
5% 3% 6% 6% 20% 3% 6% 2% 17% 4% 5% 2% 4% 7% 5% 5% 9%
2 12 6 4 2 - - 8 3 1 - 5 5 - - 1 8 2 2
2% 3% 3% 3% 4% 2% 2% 3% 3% 4% 3% 1% 6%
3 18 10 4 2 2 - 10 6 1 1 3 5 5 2 2 9 8 1
4% 4% 3% 3% 20% 5% 3% 2% 2% 2% 3% 8% 4% 7% 3% 5% 3%
4 20 4 11 4 - - 7 8 3 2 8 4 6 1 1 9 11 -
4% 2% 7% 5% 3% 5% 5% 5% 5% 3% 10% 2% 4% 3% 6%
5 69 36 19 9 2 1 30 29 6 3 18 22 8 10 5 38 21 7
14%  16% 12%  12% 20%  20% 14% 16% < 11% 7% 11% 15% 13% 21% 18% 14% 12% 20%
6 43 10 19 12 - - 18 15 2 7 14 12 4 9 3 20 15 1
9% 4% 12%  16% 8% 8% 4%  17% 9% 8% 7% 19% 11% 8% 9% 3%
7 70 34 28 5 1 - 26 27 11 5 31 22 9 3 2 34 29 5
14%  15% 18% 6% 10% 12% 15% 19% 12% 19% 15% 15% 6% 7% 13% 16% 14%
8 80 41 19 10 - 2 31 32 7 5 34 22 16 1 3 48 25 1
16%  18% 12%  13% 40%  15% 18% 12%  12% 21% 15% 26% 2% 11% 18% 14% 3%
9 41 19 12 9 - - 14 17 7 2 9 16 2 5 2 19 14 6
8% 8% 8%  12% 7% 10%  12% 5% 6% 11% 3% 11% 7% 7% 8% 17%
10 - Highest concern 121 63 31 19 5 1 62 30 18 10 34 35 10 14 7 66 43 9
24%  28% 20%  25% 50% 20% 29% 17%  32% 24% 21% 23% 16% 30% 25% 25% 24% 26%
undecided - o = o o = o - - - - - = = B B = =

Mean 6.99 7.30 6.72 6.94 7.30 6.40 7.14 6.77 7.65 6.38 7.01 6.99 6.77 7.02 6.54 7.03 7.01 6.80



11. Transportation

TOTAL

Total 500
100

1 - Lowest concern 101
20%

2 44
9%

3 41
8%

4 31
6%

5 103
21%

6 38
8%

7 49
10%

8 45
9%

9 11
2%

10 - Highest concern 33
7%

uUndecided 4
1%

Mean 4.66

BANNER 4

Table Q11 pPage 80

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

A LOT LITTLE SAME

229
100

40
17%

23
10%

18
8%

12
5%

58
25%

13
6%

27
12%

21
9%
1%
11
5%
1%
4.65

156
100

26
17%

11
18
12%
10
28
18%

15
10%

13
8%

16
10%
4
3%

15
10%

4.98

77
100

24
31%
9
12%
4
5%
4
5%
12
16%
6
8%
5
6%
8
10%
1
1%
3
4%

1
1%
4.00

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

2
20%
2
20%
3
30%

1
10%

2
20%

5.50

5
100
2
40%
1
20%

1
20%

1
20%

212
100

43
20%

21
10%

18
8%

13
6%

50
24%

15
7%

18
8%

21
10%
1%
4%

1%
4.44

177
100

33
19%

13
7%

16
9%

10
6%

40
23%

14
8%

12
7%

20
11%
4

2%
13
7%
1%
4.81

5.

57
100

5
9%
6
11%
4
7%
6
11%
4
7%
9
16%
13

23%

3
5%

42
100

13
31%
4
10%
7%

5%

6
14%

5
12%
1
2%
2%

7
17%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

31
19%

13
8%

11
7%
4%
47
29%
21
13%

18
11%

1%

4%

151
100

30
20%

12
8%

13
9%
9
6%
34
23%
4%
13
9%
17
11%
4%

11
7%

4.81

61
100

9
15%
9
15%
8
13%
7
11%
10
16%
5
8%
6
10%
5
8%

1
2%

1
2%
4.17

47
100

5
11%
4
9%
5
11%
4
9%
4
9%
3
6%
10
21%
5
11%
6
13%

1
2%
5.48

3
11%
3
11%
1
4%

3
11%

THE ABOVE ENERGY
264
100

61
23%

22
8%

23
9%

11
1%
57

22%
13
5%
24
9%

25
9%

NEW CLEAN

2
1%

8
5%

.59

SHOULDN'T
BRING ANY

35
100

4
11%
9%
6%
6%
9
26%
3%
4
11%

5
14%

5
14%



12.

Healthcare

BANNER 4

Table Q12 Page 81

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

TOTAL A LOT LITTLE SAME

Total 500
100

1 - Lowest concern 41
8%

2 15
3%

3 12
2%

4 13
3%

5 50
10%

6 37
7%

7 52
10%

8 73
15%

9 56
11%

10 - Highest concern 150
30%

uUndecided 1
%

Mean 7.18

229
100

10
4%
4%

4
2%

5
2%
19
8%

17
7%

24
10%

33
14%

27
12%

80
35%

156
100

12%

25
16%
18
12%

37
24%

77
100

14
18%
1%
4%
4%
8
10%
8
10%
7
9%
9
12%
9
12%

15
19%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

3
30%

7
70%

9.40

5
100

1
20%

1
20%

212
100

17
8%

9
4%
4
2%
8
4%

21
10%

17
8%

19
9%

32
15%

16
8%

69
33%

7.12

177
100

5%
4
2%
5
3%
1%

16
9%

13
7%

19
11%

31
18%

29
16%

49
28%
1%
7.55

9
16%
6
11%
7
12%
6
11%
5
9%

16
28%

7.00

42
100

21%
2%
5%
2%

7%

6
14%
4
10%
4
10%

12
29%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

14
9%
2%
1%

4%

14
9%

15
9%

20
12%

20
12%

20
12%

48
29%

151
100

11
7%
5
3%
4
3%

2
1%

18
12%

11
7%

19
13%

24
16%

14
9%

43
28%

61
100

3%
3%
5%
4
7%
8%
8
13%
2
3%
10
16%
9
15%
15

25%

1
2%
7.15

47
100

3
6%
1
2%

1
2%

6
13%
1
2%
7
15%
7
15%
3
6%

18
38%

.57

3
11%
1
4%
1
4%
5
18%
5
18%

8
29%

THE ABOVE ENERGY
264
100

20
8%

12
5%

6
2%

10
4%

28
11%

28
11%

16
6%

43
16%

20
8%

80
30%

7.02

NEW CLEAN

3
2%
3
2%

3
2%
12
7%

8
5%

30
17%

29
16%

30
17%

47
27%

.55

SHOULDN'T
BRING ANY

7
20%

3%
3%
4
11%

15
43%



13.

Education

TOTAL

Total 500
100

1 - Lowest concern 127
25%

2 16
3%

3 24
5%

4 12
2%

5 84
17%

6 31
6%

7 34
7%

8 53
11%

9 37
7%

10 - Highest concern 73
15%

uUndecided 9
2%

Mean 5.32

BANNER 4

Table Q1

3 Page 82

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF
UTILITY BILL

SUPPORT FOR REGION'S ENERY

INCR

INCR

A LOT LITTLE SAME

229
100

53
23%
1%
12
5%
7
3%
36
16%

14
6%

23
10%

20
9%

25
11%

34
15%
1%
5.61

156
100

38
24%

7
%
20

13%

6
4%

21
13%

5.24

77
100

27
35%
5
6%
8%
3%
10%
2
3%
3
4%
10
13%
6
8%

8
10%

.55

DECR

DECR

LITTLE A LOT

10
100

3
30%

2
20%

1
10%

1
10%

5
100
1
20%

1
20%

1
20%

2
40%

5.40

FULLY SMWT MIN

212 177 57
100 100 100
60 42 11
28%  24%  19%
7 4 -
3% 2%
7 10 4
3% 6% 7%
6 4 2
3% 2% 4%
29 39 9
14%  22%  16%
14 9

3
7% 5% 5%

18 9 5
8% 5% 9%

16 21 12

8% 12%  21%
19 11 4
9% 6% 7%
32 26 6
15% 15% 11%

4
2% 1% 2%
5.25 5.34 5.73

42
100

10
24%
5
12%

2%

6
14%
5
12%
5%
7%
7%
5
12%

5%
4.95

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

40
25%
5%
11
7%
3%

22
13%

10
6%

10
6%

12
7%

14
9%

30
18%
1%
5.38

151
100

35
23%
1
1%
6
4%

2
1%

28
19%

16
11%
6%

22
15%

11
7%

20
13%
1
1%
.58

61
100

12
20%
3%
4
7%
5%
14
23%
2
3%
7
11%
8
13%
4
7%
2
3%

3
5%
5.02

47
100
12
26%

1
2%

1
2%
7
15%
1
2%
5
11%
4
9%
5
11%

11
23%

5.98

7
25%
1
4%
1
4%
4
14%

2
7%

SUPPLY

NEW CLEAN SHOULDN

THE ABOVE ENERGY BRING Al
264 176
100 100
69 46
26% 26%
10 5
4% 3%
8 10
3% 6%
7 5
3% 3%
46 26
17% 15%
17 10
6% 6%
19 10
7% 6%
28 19
11% 11%
18 15
7% 9%
40 25
15% 14%
2 5
1% 3%

5.31 5.28 5.

'T
NY

10
29%

6%
9%
5
14%
6%

4
11%



14. childcare

TOTAL

Total 500
100

1 - Lowest concern 263
53%

2 15
3%

3 8
2%

4 11
2%

5 32
6%

6 13
3%

7 23
5%

8 39
8%

9 17
3%

10 - Highest concern 53
11%

uUndecided 26
5%

Mean 3.70

BANNER 4

Table Q14 page 83

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

A LOT LITTLE SAME

229
100

119
52%
7
3%
1%

1%
17
7%
3%

3%
20
9%
3%

29
13%

12
5%

3.83

156
100

72
46%

6
4%

11
7%

11
7%

7
4%

17
11%

4.04

77
100
47
61%
3
4%

1
1%

3
4%

3
4%

3
4%
4
5%
3
4%
5
6%

5
6%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY

10
100

5
50%

2
20%
1
10%

1
10%

1
10%

3.80

5
100

3
60%

1
20%

1
20%

4.20

212
100

123
58%
4
2%
%

3%
11
5%

4
2%
13
6%

11
5%

10
5%

18
8%

11
5%

SMWT MIN
177 57
100 100

87 27
49%  47%

9 1
5% 2%

7 -
4%

2 1
1% 2%
14 4
8% 7%

4 3
2% 5%

5 3
3% 5%
19 2

10% 4%

4 1
2% 2%
16 11
9%  19%
10 4
6% 7%

3.66 4.28

42
100

17
40%

1
2%

5
12%
5%

7
17%
1

2%
4.78

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

88

54%

2%

2%

4%

3%

2%

6%

13

8%

3%

22

13%

3%
3.85

151
100

88
58%
3
2%
5
3%
3
2%
14
9%
4
3%
5%
5%
1
1%
10
7%
7
5%
.08

61
100

27
44%

4
7%

2
3%
5
8%
3
5%
2
3%
8
13%
3
5%
6
10%

1
2%
4.18

47
100

15
32%

4%

5
11%

3
6%
7
15%
2
4%
9
19%

4
9%

1
4%

1
4%

1
4%

1
4%

THE ABOVE ENERGY

264
100
138
52%

7

3%

6

2%

7
3%
18
7%

5
2%
14
5%
16
6%
10
4%

29
11%

NEW CLEAN

6
3%

4
2%
8
5%
7
4%

9
5%
20

11%

6

3%

14
8%

11
6%

.75

SHOULDN'T
BRING ANY

35
100
18
51%
6%

6%

5
14%

3%

6
17%

3%



15. utility expenses, such as electricity and heating

BANNER 4

Table Q15 Page 84

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY

INCR

TOTAL A LOT LITTLE SAME

Total 500
100
1 - Lowest concern 27
5%
2 9
2%
3 19
4%
4 20
4%
5 30
6%
6 25
5%
7 69
14%
8 78
16%
9 52
10%
10 - Highest concern 169
34%

uUndecided
kS DO
Mean 7.52

229
100

7
3%

3%

3%
11
5%
1%

21
9%

30
13%

31
14%

114
50%

8.42

156
100

21%

26
17%

14
9%

32
21%

6.98

77
100

8
10%
8%
1%
4%
8
10%
8
10%
16%
14
18%
4
5%

17%

.30

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

1
10%

2
20%

2
20%

1
10%

4
40%

7.10

1
20%

1
20%

5%

14%

177
100
5
3%
5
3%
7
4%
5%

5%

11
6%

27
15%

31
18%

22
12%

52
29%

3
5%
5
9%

3
5%

5
9%
9
16%
8
14%

22
39%

7.81

DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

42
100
5
12%

1
2%

1
2%

2
5%

3
7%

3
7%
7
17%
1
2%
3
7%

14
33%

2
5%

6.88

SUPP!

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CL|

163
100

4%

2%

4%

3%
10
6%
5%

32
20%

29
18%

12
7%

50
31%

7.47

151
100

10
7%
1
1%
5
3%

7
5%
10
7%
4%

10
7%

25
17%

18
12%

59
39%

7.70

61
100

1
2%
4
7%
5%

5
8%

15
25%

10
16%
6
10%
16
26%
1

2%
7.72

47
100

3
6%
1
2%
2
4%
1
2%
5
11%
1
2%
6
13%
8
17%
7
15%

13
28%

.34

1
4%
3
11%
4
14%
2
7%
3
11%

9
32%

THE ABOVE ENERGY

264
100

10
4%

7

3%

9

3%

9
3%

15
6%

10
1%

28
11%

38
14%

34
13%

103
39%

7.83

LY

EAN

7
4%

2
1%
10
6%
10
6%
10
6%
12
7%
37

21%

31
18%

16
9%

41
23%

SHOULDN'T
BRING ANY

35
100

5
14%

5
14%
6%
3%
4
11%
3%

16
46%



Table Q16 Page 85

16. First off, are you the person in your household who pays your utility bills - yes or no?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY

INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T

TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY

Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Yes 402 200 119 59 9 5 183 144 42 29 131 124 51 40 21 227 137 26
80%  87% 76%  77% 90% 100% 86% 81% 74%  69% 80% 82% 84% 85% 75% 86% 78% 74%

No 95 27 37 18 1 - 29 31 15 13 30 27 10 7 7 37 39 9
19%  12% 24%  23% 10% 14% 18% 26% 31% 18% 18% 16% 15% 25% 14% 22% 26%

undecided/Refused 3 2 - - - - - 2 - - 2 - - - - - - -

1% 1% 1% 1%
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17. Do you own or rent your primary residence?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY
INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
own 355 171 112 48 6 4 162 121 37 26 116 105 50 30 18 192 124 21
71%  75% 72%  62% 60% 80% 76% 68% 65%  62% 71% 70% 82% 64% 64% 73% 70% 60%
Rent 128 50 39 27 4 1 46 51 15 14 41 41 11 16 8 67 45 13
26%  22% 25%  35% 40%  20%  22% 29%  26%  33% 25% 27% 18% 34% 29% 25% 26% 37%
Live with parents/free 13 5 5 2 - - 3 4 4 2 5 5 - 1 1 4 6 -
3% 2% 3% 3% 1% 2% 7% 5% 3% 3% 2% 4% 2% 3%
Homeless currently/ - - - - - - - - - - - - - - - - - -
shelter
Assisted 1iving/nursing - - - - - - - - - - - - - - - - - -
ome
Other (specify) 1 - - - - 1 - - - - - - - - - - 1
*% % *% 3%
undecided 1 = o o = o 1 - - - - = = 1 B 1 =
*% % 1% 4% 1%
Refused = o o = o - 1 - 1 - = = B 1 = =

R
N
xR
&
R
EN

*,

o
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18. which of the following best describes your interaction with your monthly electric and/or gas utility bil1?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY
INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
I pay close attention to 253 152 60 26 8 3 137 80 22 13 79 91 32 18 13 149 81 14
it each month 51%  66% 38%  34% 80% 60% 65% 45% 39% 31% 48% 60% 52% 38% 46% 56% 46% 40%
I on1¥ examine it more 113 46 50 17 - - 38 55 15 4 47 27 9 17 7 50 54 7
ﬁ]o;e y if the amount is 23%  20% 32%  22% 18% 31% 26%  10% 29% 18% 15% 36% 25% 19% 31% 20%
19
I only look at the 38 10 17 9 - - 12 15 4 7 10 10 8 5 3 21 11 6
amount I owe 8% 4% 11%  12% 6% 8% 7% 17% 6% 7% 13% 11% 11% 8% 6% 17%
I rarely or never Took 87 18 26 25 2 2 24 23 15 16 22 22 11 7 5 42 29 8
at my bill (for example, 17% 8% 17%  32% 20%  40% 11% 13% 26%  38% 13% 15% 18% 15% 18% 16% 16% 23%
it is Eaid automatically
through autopay)
uUndecided 8 3 3 - - - 1 4 1 2 5 1 1 - - 2 1 -
2% 1% 2% *% 2% 2% 5% 3% 1% 2% 1% 1%

Refused 1 o = o o = o - - - - - = = B B = =

o
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19. How would you describe your energy usage compared to one year ago?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY

INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Using significantly more 54 38 5 7 - - 25 12 5 9 11 12 2 11 6 30 19 5
energy 11%  17% 3% 9% 12% 7% 9%  21% 7% 8% 3% 23% 21% 11% 11% 14%
Using somewhat more 105 49 46 7 2 - 48 37 16 4 25 34 15 20 8 45 51 8
energy 21%  21% 29% 9% 20% 23% 21% 28% 10% 15% 23% 25% 43% 29% 17% 29% 23%
Using the same amount of 256 102 90 49 4 3 108 101 25 18 95 82 33 12 12 149 75 17
energy 51%  45% 58%  64% 40% 60% 51% 57% 44%  43% 58% 54% 54% 26% 43% 56% 43% 49%
Using somewhat less 50 21 11 11 4 - 20 20 7 3 22 16 8 2 - 24 22 3
energy 10% 9% 7% 14% 40% 9%  11%  12% 7% 13% 11% 13% 4% 9% 13% 9%
Using significantly Tess 23 16 3 2 - 2 9 4 4 6 7 6 3 1 2 15 7 1
energy 5% 7% 2% 3% 40% 4% 2% 7% 14% 4% 4% 5% 2% 7% 6% 4% 3%
undecided 11 3 1 1 - - 2 3 - 2 3 1 - 1 - 1 2 1
2% 1% 1% 1% 1% 2% 5% 2% 1% 2% *% 1% 3%

Refused 1 o = o o = o - - - - - = = B B = =

o



20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills?

Total

Very concerned
Somewhat concerned
Not very concerned
Not at all concerned
undecided

Refused

TOTAL
500
100

247
49%

168
34%

5
1%

#9

o

BANNER 4

Table Q20 Page 89

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

A LOT LITTLE SAME

229
100

181
79%

39
17%

3%

77
100

9
12%

40%

20
26%

17
22%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

6
60%

4
40%

5
100
1
20%

1
20%

3
60%

212
100

112
53%

63
30%

28
13%

4%

177
100

77
44%

80
45%

10
6%

10
6%

57
100

35
61%

15
26%
4
7%

3
5%

42
100

19
45%
9
21%
5
12%
7
17%

5%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

84
52%

63
39%

12
7%

2%

151
100

84
56%

43
28%

13
9%
6%

2
1%

61
100

28
46%

23
38%
9
15%

1
2%

47
100

19
40%

18
38%
5
11%

5
11%

36%
5
18%

3
11%

THE ABOVE ENERGY
264
100
142
54%
77
29%

30
11%

15
6%

NEW CLEAN

SHOULDN'T
BRING ANY

35
100

20
57%

11
31%

6%

6%
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21. which of the following best describes your electric and/or gas bills?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY

INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
My bills are increasing 229 229 - - - - 108 74 27 20 78 75 30 17 10 126 72 24
a lot 46% 100% 51%  42%  47%  48% 48% 50% 49% 36% 36% 48% 41% 69%
My bills are increasing 156 - 156 - - - 57 67 24 7 57 44 17 19 8 72 71 7
a little 31% 100% 27%  38% 42% 17% 35% 29% 28% 40% 29% 27% 40% 20%
My bills are about the 77 - - 77 - - 39 29 1 7 21 21 9 7 8 48 24 1
same as usua 15% 100% 18%  16% 2% 17% 13% 14% 15% 15% 29% 18% 14% 3%
My bills are decreasing 10 - - - 10 - 5 3 1 1 2 3 1 3 - 8 2 -

a little 2% 100% 2% 2% 2% 2% 1% 2% 2% 6% 3% 1%
My bills are decreasing 5 - - - - 5 2 1 - 1 - 2 1 - 1 4 - -

a lot 1% 100% 1% 1% 2% 1% 2% 4% 2%

uUndecided 19 - - - - - 1 1 4 6 5 4 3 1 - 4 6 3
4% *% 1% 7% 14% 3% 3% 5% 2% 2% 3% 9%
Refused 4 o = o o = o 2 - - - 2 = = 1 2 1 =

1% 1% 1% 4% 1% 1%



22.

Total

I fully understand what
I am pa in? for on my
energy bills

I somewhat understand
what I am Bq¥1ng for on
my energy bills

I have a minimal
understanding of what I
am paying_for on my
energy bills

I don't understand what
I am pa in? for on my
energy bills at all

uUndecided

Refused

TOTAL

500
100
212
42%

177
35%

57
11%

42
8%

10
2%

*,
o

How would you describe your understanding of what you are paying for on your electric and/or gas bills?

BANNER 4
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INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

A LOT LITTLE SAME

229
100

108
47%

74
32%

27
12%

20
9%

156
100

57
37%

67
43%

24
15%

77
100

39
51%

29
38%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100
5
50%

3
30%

1
10%

1
10%

5
100

2
40%

1
20%

1
20%

1
20%

212
100

212
100%

177
100%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

57
35%

70
43%

22
13%

10
6%

151
100

78
52%

45
30%

11
7%

17
11%

61
100

30
49%

23
38%

47
100

18
38%

15
32%

10
21%

THE ABOVE ENERGY
264
100
124
47%

89
34%

28
11%

20
8%

NEW CLEAN

69
39%

26
15%

10
6%

SHOULDN'T
BRING ANY

35
100
15
43%

10
29%
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23. From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY
INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Cost_of energy from 163 78 57 21 2 - 57 70 22 10 163 - - - - 82 71 4
suppliers 33%  34% 37%  27% 20% 27%  40%  39% @ 24% 100% 31% 40% 11%
State and federal 151 75 44 21 3 2 78 45 11 17 - 151 - - - 90 35 25
policies, inc]udin? 30%  33% 28%  27% 30% 40%  37% 25% 19%  40% 100% 34% 20% 71%
clean energy and climate
policies
utility infrastructure 61 30 17 9 1 1 30 23 5 3 - - 61 - - 32 23 1
investments, like 12%  13% 11%  12% 10%  20%  14%  13% 9% 7% 100% 12% 13% 3%
transmission wires,
pipelines, and/or
maintenance
Unusually hot, cold, or 47 17 19 7 3 - 18 15 10 4 - - - 47 - 24 20 1
extreme weather 9% 7% 12% 9% 30% 8% 8% 18% 10% 100% 9% 11% 3%
How much energy I use 28 10 8 8 - 1 17 8 2 - - - - - 28 15 11 1
seasonally 6% 4% 5%  10% 20% 8% 5% 4% 100% 6% 6% 3%
uUndecided 48 19 11 11 1 - 12 16 7 8 - - - - - 21 16 3
10% 8% 7% 14% 10% 6% 9% 12%  19% 8% 9% 9%
Refused 2 - - - - 1 - - - - - - - - - - - -

% 20%
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24. when it comes to the region’s energy supply, which of the following comes closest to your view?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY
INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
I support an "all of the 264 126 72 48 8 4 124 89 28 20 82 90 32 24 15 264 - -
above" approach to bring 53%  55% 46%  62% 80% 80% 58% 50% 49%  48% 50% 60% 52% 51% 54% 100%
energy resources into
the region to address
affordability,
regardless of the
particular fuel source
I only support bringing 176 72 71 24 2 - 68 69 26 10 71 35 23 20 11 - 176 -
in new clean energy 35%  31% 46%  31% 20% 32% 39% 46%  24% 44% 23% 38% 43% 39% 100%
resources like solar and
wind
I do not think we should 35 24 7 1 - - 15 10 2 7 4 25 1 1 1 - - 35
bring any new energy 7% 10% 4% 1% 7% 6% 4%  17% 2% 17% 2% 2% 4% 100%
resources into the
re%ion to address
affordability
uUndecided 19 5 6 4 - - 5 7 1 3 4 1 5 2 1 - - -
4% 2% 4% 5% 2% 4% 2% 7% 2% 1% 8% 4% 4%
Refused 6 2 - - - 1 - 2 - 2 2 - - - - - - -

1% 1% 20% 1% 5% 1%



Table Q25 Page 94

25. which of the following statements best describes your views towards climate change?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY
INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Climate change is 326 137 115 47 6 2 132 125 43 19 134 60 48 36 16 150 148 13
happening now, caused 65%  60% 74%  61% 60% 40% 62% 71% 75%  45% 82% 40% 79% 77% 57% 57% 84% 37%
mainly by human
activities
Climate change is 56 29 15 8 2 - 26 19 5 5 14 21 9 8 2 39 12 3
happening now, but 11%  13% 10%  10% 20% 12%  11% 9%  12% 9% 14% 15% 17% 7% 15% 7% 9%
caused mainly by natural
forces
Climate change is 46 20 18 7 - 1 19 15 5 6 7 32 2 2 1 35 7 2
happening, but is not an 9% 9% 12% 9% 20% 9% 8% 9%  14% 4% 21% 3% 4% 4% 13% 4% 6%
urgent issue
Climate change is not 15 5 2 7 1 - 6 5 1 3 3 4 - 1 3 9 4 1
happening now 3% 2% 1% 9% 10% 3% 3% 2% 7% 2% 3% 2% 11% 3% 2% 3%
Climate change is a hoax 50 34 6 7 1 1 28 11 3 7 5 32 2 - 6 28 3 16
10%  15% 4% 9% 10% 20%  13% 6% 5%  17% 3% 21% 3% 21% 11% 2% 46%
uUndecided 5 4 - 1 - - 1 2 - 2 - 2 - - - 3 2 -
1% 2% 1% *% 1% 5% 1% 1% 1%
Refused 2 - - - - 1 - - - - - - - - - - - -

% 20%
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26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY
INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
I support clean energy 93 22 42 22 3 1 47 37 7 2 36 16 18 11 7 31 57 1
goals, even if they 19%  10% 27%  29% 30% 20%  22% 21%  12% 5% 22% 11% 30% 23% 25% 12% 32% 3%
significantly increase
my utility bill
I support clean energy 252 115 81 35 6 1 89 98 38 21 96 56 33 31 12 133 101 5
goals, but only for 50%  50% 52%  45% 60%  20% 42% 55% 67% 50% 59% 37% 54% 66% 43% 50% 57% 14%
minimal increases in my
utility bill
I do not support clean 144 89 29 19 1 3 72 42 10 18 28 78 9 5 8 97 14 27
ener?y goals if it 29%  39% 19%  25% 10%  60% 34% 24% 18%  43% 17% 52% 15% 11% 29% 37% 8% 77%
involves increases in my
utility bill
uUndecided 10 3 4 1 - - 4 - 2 1 3 1 1 - 1 3 4 2
2% 1% 3% 1% 2% 4% 2% 2% 1% 2% 4% 1% 2% 6%

Refused 1 o = o o = o - - - - - = = B B = =

o
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27. what do you think should be the most important priority for your utility company?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY
INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
The safe, reliable 74 22 30 17 - 2 41 23 5 5 16 23 18 6 6 47 21 2
delivery of energy 15%  10% 19%  22% 40%  19%  13% 9%  12% 10% 15% 30% 13% 21% 18% 12% 6%
Addressing climate 57 20 22 10 - - 20 25 6 3 25 6 7 8 2 18 36 3
change and meeting the 11% 9% 14%  13% 9%  14% 11% 7% 15% 4% 11% 17% 7% 7% 20% 9%
state's clean energy
goals
Providing energy- 79 35 32 8 1 - 38 27 7 5 24 20 13 13 6 42 26 4
efficiency options for 16%  15% 21%  10% 10% 18%  15% 12% 12% 15% 13% 21% 28% 21% 16% 15% 11%
customers
Financial assistance 125 55 37 20 5 1 39 52 21 10 44 37 11 13 4 53 56 10
programs for people 25%  24% 24%  26% 50% 20% 18% 29% 37%  24% 27% 25% 18% 28% 14% 20% 32% 29%
struggling to pay energy
bills
Providing energy as 139 86 25 22 2 2 67 40 14 16 42 65 10 7 8 88 31 16
cheaply as possible to 28%  38% 16%  29% 20% 40% 32% 23% 25% 38% 26% 43% 16% 15% 29% 33% 18% 46%
customers
undecided 25 11 10 - 2 - 7 10 4 3 12 - 2 - 2 16 6 -
5% 5% 6% 20% 3% 6% 7% 7% 7% 3% 7% 6% 3%

Refused 1 o = o o = o - - - - - = = B B = =

o



28. From the remaining options, what do you think should be your utility company’s lowest priority?

Total

The safe, reliable
delivery of energy

Addressing climate
change and meeting the
state's clean energy
goals

Providing energy-
efficiency options for
customers

Financial assistance
programs for people
struggling to pay energy
bills

Providing energy as
cheaply as possible to
customers

uUndecided

Refused

BANNER 4

Table Q29 page 97

INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

TOTAL A LOT LITTLE SAME

500
100

56
11%

124
25%

79
16%

63
13%

113
23%

57
11%

2%

229
100

21
9%

61
27%

40
17%

36
16%

50
22%

19
8%

1%

156
100

18
12%

38
24%

20
13%

13
8%

38
24%

28
18%

1
1%

77
100

14
18%

21
27%

15
19%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

1
10%

4
40%

3
30%

2
20%

1
20%

1
20%

2
40%

20%

30%

34
16%

28
13%

42
20%

24
11%

%

177
100

24
14%

37
21%

25
14%

21
12%

48
27%

20
11%

1%

57
100

2%

17
30%

14
25%

14
25%

7
12%

2%

42
100

10
24%

6
14%
6
14%

6
14%

6
14%

5
12%

7%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

21
13%

34
21%
21
13%
20
12%
42
26%

24
15%

1%

151
100

16
11%

58
38%

24
16%

18
12%

24
16%

6%

1%

61
100

4
7%

11
18%

10
16%

11
18%

17
28%

6
10%

2
3%

47
100

9
19%

6
13%

10
21%

12
26%

7
15%

7
25%

4
14%

THE ABOVE ENERGY
264
100

25
9%
85
32%

42
16%

30
11%

53
20%

27
10%

2
1%

NEW CLEAN

29
16%

23
13%

52
30%

26
15%

2
1%

SHOULDN'T
BRING ANY

35
100

8
23%

10
29%

5
14%

8
23%



29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system?

Total

Very important
Somewhat important
Not very important
Not at all important
undecided

Refused

TOTAL

500
100

418
84%

7
1%

*,

o

BANNER 4
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INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

A LOT LITTLE SAME

229
100

187
82%

14%

fn Re

£

77
100
69
90%
7
9%

1%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

8
80%
1
10%

1
10%

5
100

4
80%

1
20%

177
100

153
86%

23
13%

1%

57
100

48
84%

7
12%

4%

42
100

29
69%
7%
7%
5%
4
10%

2%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

137
84%

17
10%

1%

1%

1%

151
100

121
80%

25
17%

4
3%

61
100

52
85%
7
11%

2
3%

47
100

42
89%

6%

2
4%

THE ABOVE ENERGY
264
100

228
86%

28
11%

5
2%

NEW CLEAN

3
2%

2
1%

1
1%

SHOULDN'T
BRING ANY

35
100
24
69%
7
20%
9%

3%



30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative?

Total

very Tliberal
Liberal

Moderate
Conservative

very conservative
other

pon't know

TOTAL
500
100

72
14%

122
24%

154
31%

91
18%

27
5%

6
1%

28
6%

BANNER 4
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INCR

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

SUPPORT FOR REGION'S ENERY
SUPPLY

INCR

A LOT LITTLE SAME

229
100

27
12%

54
24%

71
31%

51
22%

12
5%
1%

11
5%

156
100

24
15%
44
28%

49
31%

24
15%
4%
3
2%

6
4%

DECR

DECR

UNDERSTANDING OF
UTILITY BILL

LITTLE A LOT FULLY SMWT MIN

10
100

1
10%
3
30%
1
10%
2
20%

3
30%

1
20%
1
20%
1
20%

2
40%

212
100

24
11%

39
18%

80
38%

37
17%

15
7%

4
2%
13
6%

177
100

28
16%

52
29%

48
27%

32
18%
5%
1
1%

7
4%

57
100
14%

20
35%

11
19%

12
21%

9
21%

7
17%

12
29%

10
24%

5%

COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF
DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE

163
100

29
18%
45
28%
55
34%
19
12%
1%
3%

5%

151
100

11
7%
23
15%

41
27%

53
35%

15
10%

61
100
8
13%

22
36%

17
28%
5
8%

5
8%

47
100

6
13%

18
38%

10
21%
6
13%
2
4%
1
2%

4
9%

5
18%
6
21%
11
39%
3
11%

3
11%

THE ABOVE ENERGY
264
100
20
8%
57
22%

92
35%

64
24%

18
7%

13
5%

NEW CLEAN

9
5%
4
2%
6
3%

8
5%

SHOULDN'T
BRING ANY

35
100

4
11%

10
29%

11
31%

5
14%

5
14%
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31. what is your annual household income?

BANNER 4

CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY

UNDERSTANDING OF SUPPORT FOR REGION'S ENERY
UTILITY BILL CHANGES UTILITY BILL CAUSE OF HIGHER UTILITY BILLS SUPPLY

INCR INCR DECR DECR COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF NEW CLEAN SHOULDN'T
TOTAL A LOT LITTLE SAME LITTLE A LOT FULLY SMWT MIN DON'T SUPPLIERS POLICIES INFRSTR WEATHER USE THE ABOVE ENERGY BRING ANY
Total 500 229 156 77 10 5 212 177 57 42 163 151 61 47 28 264 176 35
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
under $20,000 per year 40 14 11 11 - 1 13 14 5 4 8 15 4 6 2 22 13 4
8% 6% 7% 14% 20% 6% 8% 9%  10% 5% 10% 7% 13% 7% 8% 7% 11%
under $50,000 per year 75 30 24 12 4 1 28 33 7 4 23 16 10 10 6 36 35 2
15%  13% 15%  16% 40% 20% 13% 19% 12% < 10% 14% 11% 16% 21% 21% 14% 20% 6%
under $75,000 per year 61 26 25 9 - - 26 23 7 4 23 17 5 3 6 30 22 7
12%  11% 16%  12% 12%  13% 12% 10% 14% 11% 8% 6% 21% 11% 13% 20%
under $100,000 per year 80 33 27 14 - 1 28 30 14 7 31 21 7 8 6 40 33 2
16%  14% 17%  18% 20%  13%  17%  25%  17% 19% 14% 11% 17% 21% 15% 19% 6%
under $140,000 per year 92 44 26 20 2 - 46 31 6 9 27 32 15 7 4 56 24 9
18%  19% 17%  26% 20% 22% 18% 11%  21% 17% 21% 25% 15% 14% 21% 14% 26%
$140,000 per year or 99 54 30 8 2 - 49 29 14 7 34 33 14 8 4 51 35 7
more 20%  24% 19%  10% 20% 23%  16%  25% 17% 21% 22% 23% 17% 14% 19% 20% 20%

uUndecided 53 28 13 3 2 2 22 17 4 7 17 17 6 5 - 29 14

4
11%  12% 8% 4% 20%  40% 10% 10% 7% 17% 10% 11% 10% 11% 11% 8% 11%
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7. Do you feel Massachusetts is headed in the right direction or is on the wrong track?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Right Direction 264 234 12 8 7 81 158 20 44 77 47 41 31 84 40 232 26 3
53% 72% 21% 17% 11% 87% 63%  14% 32% 62% 59% 55% 25% 74% 51% 56% 44% 21%
wrong Track 169 51 29 35 52 4 54 109 75 32 25 24 72 19 29 134 23 10
34% 16% 52% 76%  80% 4%  21%  76% 54% 26% 32% 32% 58% 17% 37% 32% 39% 71%
Undecided 67 41 15 3 6 8 40 15 20 16 7 9 21 10 10 52 10 1

13% 13% 27% 7% 9% 9%  16%  10% 14% 13% 9% 12% 17% 9% 13% 12% 17% 7%



8.

How would you describe the Massachusetts economy today?

Total

Excellent

Good

Fair

Poor

uUndecided

Refused

BANNER 5
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VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL NOT

HUMANS FORCES URGENT

326
100

15
143
44%

109
33%

57
17%

1%

56
100

11
20%

21
38%

24
43%

46
100

NOT/ INCR INCR

HOAX A LOT
65 93
100 100
- 5
5%

11 48
17%  52%
21 29
32%  31%
33 10
51% 11%
- 1

MIN

MOST IMPORTANT UTILITY COMPANY

PRIORITY

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

EFFIC-
FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

NO
SPPRT
IF
BILL CHEAP
INCR
144 139
100 100
1 2
1% 1%
21 27
15% 19%
43 52
30% 37%
78 57
54% 41%
1 1
1% 1%

37%

25%

1%

79
100
1%

38
48%

17
22%

23
29%

41%

26
35%

11
15%

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS

124
100
2%

30
24%

33
27%

56
45%

2%

EFFIC-
IENCY

418
100

15
4%

146
35%

145
35%

109
26%

1%

2
14%
3
21%

9
64%
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9. Housing (rent or mortgage)

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 77 53 6 9 9 19 33 23 21 15 16 7 21 11 9 65 4 6

15% 16% 11% 20%  14% 20% 13%  16% 15% 12% 20% 9% 17% 10% 11% 16% 7% 43%

2 8 5 - 1 1 2 5 1 3 3 - 1 2 3 1 7 1 -
2% 2% 2% 2% 2% 2% 1% 2% 2% 1% 2% 3% 1% 2% 2%

3 19 13 1 2 3 5 11 2 7 4 2 2 3 4 2 15 3 -
4% 4% 2% 4% 5% 5% 4% 1% 5% 3% 3% 3% 2% 4% 3% 4% 5%

4 12 5 1 2 4 2 7 2 5 1 3 2 4 3 - 9 2 -
2% 2% 2% 4% 6% 2% 3% 1% 4% 1% 4% 3% 3% 3% 2% 3%

5 54 31 8 5 9 9 27 16 17 14 7 8 11 16 10 43 7 3

11% 10% 14% 11%  14% 10% 11% 11% 12% 11% 9% 11% 9% 14% 13% 10% 12% 21%

6 24 21 1 1 1 4 14 6 7 6 4 3 5 9 4 17 6 1

5% 6% 2% 2% 2% 4% 6% 4% 5% 5% 5% 4% 4% 8% 5% 4% 10% 7%

7 38 25 5 5 3 10 17 10 10 7 6 7 7 9 8 30 7 1

8% 8% 9% 11% 5%  11% 7% 7% 7% 6% 8% 9% 6% 8% 10% 7% 12% 7%

8 74 47 4 9 11 15 36 23 24 15 11 11 16 11 19 66 8 -
15% 14% 7% 20% 17% 16%  14%  16% 17% 12% 14% 15% 13% 10% 24% 16% 14%

9 47 33 9 2 2 6 30 11 8 14 6 12 11 12 8 40 7 -
9% 10% 16% 4% 3% 6%  12% 8% 6% 11% 8% 16% 9% 11% 10% 10% 12%

10 - Highest concern 145 91 21 10 22 20 71 50 37 46 22 21 44 34 18 124 14 3

29% 28% 38% 22%  34% 22% 28%  35% 27% 37% 28% 28% 35% 30% 23% 30% 24% 21%

uUndecided 2 2 - - - 1 1 - - - 2 - - 1 - 2 - -

*% 1% 1% *% 3% 1% *%

Mean 6.71 6.67 7.45 6.11 6.68 6.08 6.81 7.00 6.47 7.18 6.45 7.24 6.86 6.91 6.97 6.77 6.95 4.57
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10. Groceries or food

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 26 18 3 3 1 5 13 6 2 9 5 4 5 8 3 21 1 2

5% 6% 5% 7% 2% 5% 5% 4% 1% 7% 6% 5% 4% 7% 4% 5% 2% 14%

2 12 8 - 1 3 4 4 3 2 3 1 5 4 4 1 12 - -

2% 2% 2% 5% 4% 2% 2% 1% 2% 1% 7% 3% 4% 1% 3%

3 18 10 2 1 5 5 7 6 6 6 1 2 7 2 3 15 3 -
4% 3% 4% 2% 8% 5% 3% 4% 4% 5% 1% 3% 6% 2% 4% 4% 5%

4 20 14 2 - 4 8 6 6 8 3 3 4 5 5 6 17 2 1

4% 4% 4% 6% 9% 2% 4% 6% 2% 4% 5% 4% 4% 8% 4% 3% 7%

5 69 39 7 10 12 17 26 23 22 11 10 12 13 13 12 56 6 3

14% 12% 13% 22% 18% 18% 10%  16% 16% 9% 13% 16% 10% 12% 15% 13% 10% 21%

6 43 28 3 6 6 11 18 13 11 8 12 9 14 8 5 35 5 3

9% 9% 5% 13% 9%  12% 7% 9% 8% 6% 15% 12% 11% 7% 6% 8% 8% 21%

7 70 51 6 8 5 14 38 18 11 19 18 8 9 21 11 57 10 1

14% 16% 11% 17% 8% 15% 15% 13% 8% 15% 23% 11% 7% 19% 14% 14% 17% 7%

8 80 62 8 6 4 11 55 14 20 23 11 14 22 20 16 67 13 -
16% 19% 14% 13% 6% 12% 22% 10% 14% 18% 14% 19% 18% 18% 20% 16% 22%

9 41 25 7 6 3 5 25 8 13 11 3 8 16 11 3 35 6 -
8% 8% 13% 13% 5% 5%  10% 6% 9% 9% 4% 11% 13% 10% 4% 8% 10%

10 - Highest concern 121 71 18 5 22 13 60 47 44 32 15 8 29 21 19 103 13 4

24% 22% 32% 11%  34%  14% 24%  33% 32% 26% 19% 11% 23% 19% 24% 25% 22% 29%

Undecided o o o o = o - - - - - = = B = B = =

Mean 6.99 6.97 7.48 6.57 6.89 6.15 7.28 7.13 7.38 7.07 6.77 6.35 7.06 6.82 6.96 7.00 7.39 6.14
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11. Transportation

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 101 57 11 5 25 19 43 35 30 22 16 9 25 15 13 85 4 7

20% 17% 20% 11%  38% 20% 17%  24% 22% 18% 20% 12% 20% 13% 16% 20% 7% 50%

2 44 32 4 - 8 14 20 10 11 9 5 8 10 12 11 35 8 1

9% 10% 7% 12%  15% 8% 7% 8% 7% 6% 11% 8% 11% 14% 8% 14% 7%

3 41 25 2 11 3 6 21 13 10 6 3 15 12 6 4 31 8 2

8% 8% 4% 24% 5% 6% 8% 9% 7% 5% 4% 20% 10% 5% 5% 7% 14% 14%

4 31 21 6 2 2 8 14 7 6 5 7 7 5 11 5 26 4 -
6% 6% 11% 4% 3% 9% 6% 5% 4% 4% 9% 9% 4% 10% 6% 6% 7%

5 103 62 12 13 15 12 53 37 40 17 20 12 31 26 12 84 14 3

21% 19% 21% 28%  23% 13% 21%  26% 29% 14% 25% 16% 25% 23% 15% 20% 24% 21%

6 38 30 5 3 - 12 22 4 8 20 4 5 10 7 8 33 5 -
8% 9% 9% 7% 13% 9% 3% 6% 16% 5% 7% 8% 6% 10% 8% 8%

7 49 35 6 3 5 8 30 9 11 16 8 5 8 17 11 44 4 1

10% 11% 11% 7% 8% 9%  12% 6% 8% 13% 10% 7% 6% 15% 14% 11% 7% 7%

8 45 31 6 4 4 6 23 16 7 15 8 11 11 11 6 40 5 -
9% 10% 11% 9% 6% 6% 9%  11% 5% 12% 10% 15% 9% 10% 8% 10% 8%

9 11 6 3 2 - 1 8 1 5 3 2 - 5 3 2 9 2 -
2% 2% 5% 4% 1% 3% 1% 4% 2% 3% 4% 3% 3% 2% 3%

10 - Highest concern 33 23 1 3 3 6 17 10 8 11 6 2 7 5 6 29 3 -
7% 7% 2% 7% 5% 6% 7% 7% 6% 9% 8% 3% 6% 4% 8% 7% 5%

uUndecided 4 4 - - - 1 1 2 3 1 - - - - 1 2 2 -
1% 1% 1% *% 1% 2% 1% 1% *% 3%

Mean 4.66 4.80 4.75 5.00 3.54 4.37 4.92 4.44 4.50 5.26 4.87 4.47 4.64 4.93 4.85 4.73 4.84 2.64
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12. Healthcare

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
1 - Lowest concern 41 23 4 4 10 7 19 13 12 8 6 6 8 8 3 30 3 6
8% 7% 7% 9%  15% 8% 8% 9% 9% 6% 8% 8% 6% 7% 4% 7% 5% 43%
2 15 7 1 2 5 - 7 7 5 2 2 3 6 2 1 13 2 -
3% 2% 2% 4% 8% 3% 5% 4% 2% 3% 4% 5% 2% 1% 3% 3%
3 12 6 2 1 3 2 5 5 4 2 2 1 2 4 2 9 2 1
2% 2% 4% 2% 5% 2% 2% 3% 3% 2% 3% 1% 2% 4% 3% 2% 3% 7%
4 13 9 3 - 1 3 8 2 4 5 - 4 6 3 1 13 - -
3% 3% 5% 2% 3% 3% 1% 3% 4% 5% 5% 3% 1% 3%
5 50 29 1 5 12 9 23 15 18 10 11 5 14 5 11 44 5 -
10% 9% 2% 11%  18%  10% 9%  10% 13% 8% 14% 7% 11% 4% 14% 11% 8%
6 37 25 6 5 1 6 21 10 15 1 10 8 16 9 5 25 12 -
7% 8% 11% 11% 2% 6% 8% 7% 11% 1% 13% 11% 13% 8% 6% 6% 20%
7 52 36 6 6 4 16 22 13 8 13 6 15 13 15 5 44 5 1
10% 11% 11% 13% 6% 17% 9% 9% 6% 10% 8% 20% 10% 13% 6% 11% 8% 7%
8 73 50 4 8 11 17 36 18 17 16 15 11 18 24 11 57 13 2
15% 15% 7% 17% 17% 18% 14%  13% 12% 13% 19% 15% 15% 21% 14% 14% 22% 14%
9 56 48 4 4 - 14 33 9 17 15 8 7 3 19 10 48 8 -
11% 15% 7% 9% 15%  13% 6% 12% 12% 10% 9% 2% 17% 13% 11% 14%
10 - Highest concern 150 92 25 11 18 19 78 51 39 52 19 14 37 24 30 134 9 4
30% 28% 45% 24%  28% 20% 31%  35% 28% 42% 24% 19% 30% 21% 38% 32% 15% 29%
uUndecided 1 1 - - - - - 1 - 1 - - 1 - - 1 - -
*% *% 1% 1% 1% *%

Mean 7.18 7.35 7.59 6.91 6.08 7.20 7.30 7.07 6.94 7.81 7.03 6.76 6.89 7.28 7.76  7.29 6.97 5.14



13.

Education

TOTAL

Total 500
100

1 - Lowest concern 127
25%

2 16
3%

3 24
5%

4 12
2%

5 84
17%

6 31
6%

7 34
7%

8 53
11%

9 37
7%

10 - Highest concern 73
15%

uUndecided 9

Mean 5.32

BANNER 5
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VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL NOT

HUMANS FORCES URGENT
326 56 46
100 100 100

72 14 13
22% 25% 28%
12 1 1
4% 2% 2%
13 4 1
4% 7% 2%
11 - 1
3% 2%
58 8 8
18% 14% 17%
15 7 6
5% 13% 13%
21 7 3
6% 13% 7%
36 4 6
11% 7% 13%
30 3 2
9% 5% 4%
50 8 5
15% 14% 11%
8 - -
2%

5.55 5.32 5.11

NOT/ INCR INCR
HOAX A LOT MIN

42%  30% 19%
2 4 11
3% 4% 4%
6 2 14
9% 2% 6%
- 4 6
4% 2%

9 12 47
14%  13% 19%
3 6 13
5% 6% 5%
3 520
5% 5% 8%
6 11 29
9% 12% 12%
2 8 17

4
2% 3% 2%
5.66

MOST IMPORTANT UTILITY COMPANY

PRIORITY

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

EFFIC-

FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

NO
SPPRT
IF
BILL CHEAP
INCR
144 139
100 100
45 37
31% 27%
1 5
1% 4%
8 8
6% 6%
1 3
1% 2%
24 15
17% 11%
12 7
8% 5%
9 9
6% 6%
13 21
9% 15%
12 15
8% 11%
17 17
12% 12%
2 2
1% 1%
5.01 5.37

16%

5%

12
10%

11
9%

13
10%

24
19%

5.82

79
100

19

24%

3%

4%

4%

17

22%

5%

5%

8%

6%

12

15%

5%
5.25

74
100
16
22%
3%
4%
3%

15
20%

13
18%
9%
8
11%
4%

4%

3%
5.00

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS

124
100

28
23%
4%

3%

2%
27
22%
6%

7%

12
10%

10
8%

17
14%

2%

5.

113
100

25
22%
3%
13
12%
1%

19
17%

EFFIC-
IENCY

9
11%
9%

8%
12
15%
5%
13
16%
1
1%
5.60

418
100

106
25%

19%

2
14%

2
14%
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14. childcare

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
1 - Lowest concern 263 165 28 25 40 51 124 80 75 58 40 36 78 49 42 214 33 11
53% 51% 50% 54%  62% 55% 49% 56% 54% 46% 51% 49% 63% 43% 53% 51% 56% 79%
2 15 9 1 2 3 4 10 1 4 4 1 6 2 1 2 12 3 -
3% 3% 2% 4% 5% 4% 4% 1% 3% 3% 1% 8% 2% 1% 3% 3% 5%
3 8 1 2 3 2 - 3 5 2 - 4 1 6 1 1 7 1 -
2% *% 4% 7% 3% 1% 3% 1% 5% 1% 5% 1% 1% 2% 2%
4 11 9 2 - - 3 6 2 2 1 5 2 2 4 - 11 - -
2% 3% 4% 3% 2% 1% 1% 1% 6% 3% 2% 4% 3%
5 32 21 6 3 2 3 19 10 7 13 3 5 7 9 6 26 5 1
6% 6% 11% 7% 3% 3% 8% 7% 5% 10% 4% 7% 6% 8% 8% 6% 8% 7%
6 13 9 1 1 2 2 7 4 6 3 1 2 2 7 3 11 1 -
3% 3% 2% 2% 3% 2% 3% 3% 4% 2% 1% 3% 2% 6% 4% 3% 2%
7 23 13 6 3 1 5 12 5 5 3 3 9 4 4 2 21 2 -
5% 4% 11% 7% 2% 5% 5% 3% 4% 2% 4% 12% 3% 4% 3% 5% 3%
8 39 35 1 2 1 9 21 9 9 9 8 5 4 13 5 37 2 -
8% 11% 2% 4% 2% 10% 8% 6% 6% 7% 10% 7% 3% 12% 6% 9% 3%
9 17 13 - 2 2 7 5 5 4 8 2 1 4 8 1 14 3 -
3% 4% 4% 3% 8% 2% 3% 3% 6% 3% 1% 3% 7% 1% 3% 5%
10 - Highest concern 53 37 7 - 7 6 28 17 15 19 9 4 7 12 10 46 3 2
11% 11% 13% 11% 6% 11% 12% 11% 15% 11% 5% 6% 11% 13% 11% 5% 14%
undecided 26 14 2 5 5 3 17 6 10 7 3 3 8 5 7 19 6 -
5% 4% 4% 11% 8% 3% 7% 4% 7% 6% 4% 4% 6% 4% 9% 5% 10%

Mean 3.70  3.97 3.70 2.78 2.95 3.64 3.79 3.63 3.57 4.31 3.79 3.49 2.77  4.45 3.61 3.83 3.02 2.57
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15. utility expenses, such as electricity and heating

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

1 - Lowest concern 27 19 1 3 4 9 8 8 5 5 4 3 7 - 1 21 2 2

5% 6% 2% 7% 6%  10% 3% 6% 4% 4% 5% 4% 6% 1% 5% 3% 14%

2 9 6 - 2 1 3 5 - 4 3 - 2 4 - 9 - -

2% 2% 4% 2% 3% 2% 1% 3% 4% 2% 4% 2%

3 19 12 1 5 1 3 10 5 6 7 - 4 5 3 7 16 2 1

4% 4% 2% 11% 2% 3% 4% 3% 4% 6% 5% 4% 3% 9% 4% 3% 7%

4 20 11 - 4 5 5 10 4 3 2 2 6 4 9 14 5 1

4% 3% 9% 8% 5% 4% 3% 2% 2% 3% 8% 3% 8% 4% 3% 8% 7%

5 30 22 5 - 3 7 13 10 7 11 4 2 9 8 3 25 1 3

6% 7% 9% 5% 8% 5% 7% 5% 9% 5% 3% 7% 7% 4% 6% 2% 21%

6 25 17 3 3 2 7 12 5 7 1 6 5 5 9 5 24 1 -
5% 5% 5% 7% 3% 8% 5% 3% 5% 1% 8% 7% 4% 8% 6% 6% 2%

7 69 55 7 3 3 23 37 9 16 19 12 18 16 17 7 59 8 -
14% 17% 13% 7% 5%  25%  15% 6% 12% 15% 15% 24% 13% 15% 9% 14% 14%

8 78 56 12 6 3 17 48 11 16 22 16 15 20 19 9 68 8 1

16% 17% 21% 13% 5% 18%  19% 8% 12% 18% 20% 20% 16% 17% 11% 16% 14% 7%

9 52 37 4 6 4 5 33 14 18 7 7 8 10 16 11 43 9 -
10% 11% 7% 13% 6% 5% 13%  10% 13% 6% 9% 11% 8% 14% 14% 10% 15%

10 - Highest concern 169 90 23 14 38 14 75 78 60 47 24 13 46 28 33 138 23 6

34% 28% 41% 30% 58% 15%  30%  54% 43% 38% 30% 18% 37% 25% 42% 33% 39% 43%

uUndecided 2 1 - - 1 - 1 - - - 1 - - - - 1 - -

:':00 -1:% 2% -.':% 1% :‘:%

Mean 7.52  7.35 8.18 6.93 8.08 6.48 7.63 8.17 8.03 7.56 7.55 7.12 7.57 7.45 7.96 7.52 7.97  6.57
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16. First off, are you the person in your household who pays your utility bills - yes or no?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Yes 402 254 53 41 50 74 195 126 118 98 63 61 108 89 67 339 46 10
80% 78% 95% 89% 77% 80% 77%  88% 85% 78% 80% 82% 87% 79% 85% 81% 78% 71%
No 95 70 3 5 15 17 57 18 21 25 16 13 16 24 12 77 13 4
19% 21% 5% 11%  23% 18% 23% 13% 15% 20% 20% 18% 13% 21% 15% 18% 22% 29%
uUndecided/Refused 3 2 - - - 2 - - - 2 - - - - - 2 - -

1% 1% 2% 2% *%



Table Q17 Page 111

17. Do you own or rent your primary residence?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

own 355 235 36 31 48 67 176 106 100 83 57 54 80 79 64 298 43 10
71% 72% 64% 67% 74% 72% 70% 74% 72% 66% 72% 73% 65% 70% 81% 71% 73% 71%

Rent 128 81 19 14 14 23 66 36 36 39 20 18 43 33 11 111 10 3
26% 25% 34% 30%  22%  25%  26%  25% 26% 31% 25% 24% 35% 29% 14% 27% 17% 21%

Live with parents/free 13 8 1 1 2 3 8 1 3 3 2 2 1 1 3 6 6 1
3% 2% 2% 2% 3% 3% 3% 1% 2% 2% 3% 3% 1% 1% 4% 1% 10% 7%

Homeless currently/ - - - - - - - - - - - - - - - - - -

shelter

Assisted 1iving/nursing - - - - - - - - - - - - - - - - - -

home

other (specify) 1 1 o o = o - 1 - - - = = B = 1 = =
*9% -1:% 1% :‘:%

Undecided 1 o o o 1 o 1 - - - - = = B = 1 = =
:':00 200 -,':% :‘:%

Refused 2 1 o o = o 1 - - - - = = B 1 1 = =

#9 %% %% 1% *9%
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18. which of the following best describes your interaction with your monthly electric and/or gas utility bil1?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

I pay close attention to 253 146 37 28 37 37 124 89 90 54 44 30 69 54 46 208 34 9

it each month 51% 45% 66% 61% 57% 40% 49%  62% 65% 43% 56% 41% 56% 48% 58% 50% 58% 64%

I on1¥ examine it more 113 86 7 11 9 24 69 20 21 31 24 24 28 33 15 98 13 -

ﬁ]oae y if the amount is 23% 26% 13% 24%  14%  26%  27% 14% 15% 25% 30% 32% 23% 29% 19% 23% 22%

19

I only look at the 38 26 8 - 4 5 20 11 10 16 1 8 9 10 4 34 3 -

amount I owe 8% 8% 14% 6% 5% 8% 8% 7% 13% 1% 11% 7% 9% 5% 8% 5%

I rarely or never Took 87 61 4 6 15 23 38 22 18 21 9 11 17 15 14 70 9 5

at my bill (for example, 17% 19% 7% 13%  23% 25% 15%  15% 13% 17% 11% 15% 14% 13% 18% 17% 15% 36%

it is Eaid automatically

through autopay)

uUndecided 8 7 - 1 - 4 1 2 - 3 1 1 1 1 - 8 - -
2% 2% 2% 4% % 1% 2% 1% 1% 1% 1% 2%

Refused 1 o o o = o - - - - - = = B = B = =



Table Q19 Page 113

19. How would you describe your energy usage compared to one year ago?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Using significantly more 54 35 10 1 7 6 30 17 20 11 6 5 10 5 9 47 6 1
energy 11% 11% 18% 2% 11% 6% 12%  12% 14% 9% 8% 7% 8% 4% 11% 11% 10% 7%
Using somewhat more 105 76 13 7 9 28 56 20 28 27 16 15 24 26 19 88 14 1
energy 21% 23% 23% 15%  14% 30% 22%  14% 20% 22% 20% 20% 19% 23% 24% 21% 24% 7%
Using the same amount of 256 162 22 31 39 43 120 87 68 60 51 42 75 56 31 215 31 7
energy 51% 50% 39% 67% 60% 46%  48%  60% 49% 48% 65% 57% 60% 50% 39% 51% 53% 50%
Using somewhat less 50 33 8 3 6 13 27 9 18 15 2 3 13 13 15 42 6 2
energy 10% 10% 14% 7% 9%  14%  11% 6% 13% 12% 3% 4% 10% 12% 19% 10% 10% 14%
Using significantly less 23 11 3 3 3 - 13 10 4 8 2 5 1 9 5 18 2 2
energy 5% 3% 5% 7% 5% 5% 7% 3% 6% 3% 7% 1% 8% 6% 4% 3% 14%
uUndecided 11 9 - 1 1 3 6 1 1 4 2 4 1 4 - 8 - 1

2% 3% 2% 2% 3% 2% 1% 1% 3% 3% 5% 1% 4% 2% 7%

Refused 1 o o o = o - - - - - = = B = B = =



20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills?

Total

Very concerned
Somewhat concerned
Not very concerned
Not at all concerned
uUndecided

Refused

BANNER 5
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VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL NOT

HUMANS FORCES URGENT

326
100

153
47%

120
37%

28

20
6%

2%

56
100

30
54%

18
32%
5
9%

5%

46
100

23
50%

13
28%
6
13%

9%

NOT/ INCR INCR

HOAX A LOT
65 93
100 100
37 24
57%  26%
15 47
23%  51%
8 13
12%  14%
5 9
8%  10%

MIN

MOST IMPORTANT UTILITY COMPANY

PRIORITY

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

EFFIC-
FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

NO
SPPRT
IF
BILL CHEAP
INCR
144 139
100 100
89 82
62% 59%
37 38
26% 27%
5 11
3% 8%
11 8
8% 6%
2 -
1%

79
100

39
49%

30
38%
6%
5%

1%

74
100

22
30%

36
49%

12
16%

5%

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS

113
100

48
42%

48
42%

EFFIC-
IENCY

418
100

208
50%

143
34%

37
9%

25
6%

1%

2
14%
7%

3
21%
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21. which of the following best describes your electric and/or gas bills?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
My bills are increasing 229 137 29 20 39 22 115 89 86 55 35 22 61 50 40 187 32 7
a lot 46% 42% 52% 43%  60% 24%  46%  62% 62% 44% 44% 30% 49% 44% 51% 45% 54% 50%
My bills are increasing 156 115 15 18 8 42 81 29 25 37 32 30 38 38 20 133 17 3
a little 31% 35% 27% 39%  12%  45%  32% @ 20% 18% 30% 41% 41% 31% 34% 25% 32% 29% 21%
My bills are about the 77 47 8 7 14 22 35 19 22 20 8 17 21 16 15 69 7 1
same as usual 15% 14% 14% 15%  22% 24% 14%  13% 16% 16% 10% 23% 17% 14% 19% 17% 12% 7%
My bills are decreasing 10 6 2 - 2 3 6 1 2 5 1 - - 3 4 8 1 1
a little 2% 2% 4% 3% 3% 2% 1% 1% 4% 1% 3% 5% 2% 2% 7%
My bills are decreasing 5 2 - 1 1 1 1 3 2 1 - 2 1 - - 4 - 1
a lot 1% 1% 2% 2% 1% *% 2% 1% 1% 3% 1% 1% 7%
undecided 19 18 - - 1 3 12 3 - 7 3 3 1 6 - 14 2 1

4% 6% 2% 3% 5% 2% 6% 4% 4% 1% 5% 3% 3% 7%

Refused 4 1 2 - - - 2 - 2 - - - 2 - - 3 - -



22.

How would you describe your understanding of what you are paying for on your electric and/or gas bills?

Total

I fully understand what
I am pa in? for on my
energy bills

I somewhat understand
what I am g¥1ng for on
my energy bills

I have a minimal
understanding of what I
am paying_for on my
energy bills

I don't understand what
I am pa 1n? for on my
energy bills at all

uUndecided

Refused

42
8%

10
2%

2
%9

BANNER 5
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VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL NOT

HUMANS FORCES URGENT

326
100

132
40%

125
38%

43
13%

19
6%

56
100

26
46%

19
34%

46
100

19
41%

15
33%

5
11%

6
13%

NOT/ INCR INCR

HOAX A LOT
65 93
100 100
34 47
52%  51%
16 37
25%  40%
4 7
6% 8%
10 2
15% 2%
1 -
2%

MIN

38
15%

21
8%

MOST IMPORTANT UTILITY COMPANY

PRIORITY

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

EFFIC-
FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

NO
SPPRT
IF
BILL CHEAP
INCR
144 139
100 100
72 67
50% 48%
42 40
29% 29%
10 14
7% 10%
18 16
13% 12%
1 1
1% 1%
1 1
1% 1%

125
100

39
31%

52
42%

21
17%

10
8%

79
100

38
48%

27
34%

74
100
41
55%

23
31%

5
7%

5
7%

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS VERY

124
100

63
51%

37
30%

17
14%

113
100

42
37%

48
42%

14
12%

EFFIC-
IENCY

79
100

34
43%

25
32%

14
18%

6
8%

418
100

178
43%

153
37%

48
11%

29
7%

9
2%

1
#9%

7
12%

2
14%



23.

From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills?

Total

Cost_of energy from
suppliers

state and federal
policies, includin

clean energy and climate
policies

utility infrastructure
investments, Tike
transmission wires,
pipelines, and/or
maintenance

Unusually hot, cold, or
extreme weather

How much energy I use
seasonally

uUndecided

Refused

47
9%

28
6%

48
10%

2
%9

BANNER 5
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VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL NOT

HUMANS FORCES URGENT

326
100

134
41%

60
18%

48
15%

36
11%

16
5%

32
10%

56
100

14
25%

21
38%

9
16%

8
14%
4%

2
4%

46
100
7
15%

32
70%

NOT/ INCR INCR

HOAX A LOT
65 93
100 100
8 36
12%  39%
36 16
55%  17%
2 18
3%  19%
1 11
2% 12%
9 7
14% 8%
9 5
14% 5%

MIN

31
12%

12
5%

24
10%

MOST IMPORTANT UTILITY COMPANY

PRIORITY

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

EFFIC-
FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

NO
SPPRT
IF
BILL CHEAP
INCR
144 139
100 100
28 42
19% 30%
78 65
54% 47%
9 10
6% 7%
5 7
3% 5%
8 8
6% 6%
15 6
10% 4%
1 1
1% 1%

125
100

44
35%

37
30%

11
9%

13
10%
3%

16
13%

79
100

24
30%

20
25%

13
16%

13

16%

8%

4%

74
100

16
22%

23
31%

18
24%

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS VERY

124
100

34
27%

58
47%

11
9%

113
100

42
37%

24
21%

17
15%

12
11%
7
6%
11
10%

EFFIC-
IENCY

79
100

21
27%

24
30%

10
13%

10
13%
4
5%

10
13%

418
100

137
33%

121
29%

52
12%

42
10%

26
6%

39
9%

1
#9%

7
12%

2
14%
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24. when it comes to the region’s energy supply, which of the following comes closest to your view?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

I support an "all of the 264 150 39 35 37 31 133 97 88 53 42 47 85 53 42 228 28 5

above" approach to bring 53% 46% 70% 76%  57% 33% 53% 67% 63% 42% 53% 64% 69% 47% 53% 55% 47% 36%

energy resources into

the region to address

affordability,

regardless of the

particular fuel source

I only support bringing 176 148 12 7 7 57 101 14 31 56 26 21 25 52 29 150 20 3

in new clean energy 35% 45% 21% 15% 11% 61% 40%  10% 22% 45% 33% 28% 20% 46% 37% 36% 34% 21%

resources like solar and

wind

I do not think we should 35 13 3 2 17 1 5 27 16 10 4 2 10 3 5 24 7 4

bring any new energy 7% 4% 5% 4%  26% 1% 2% 19% 12% 8% 5% 3% 8% 3% 6% 6% 12% 29%

resources into the

region to_address

affordability

uUndecided 19 11 2 2 4 2 11 5 3 4 7 2 4 5 3 13 4 2
4% 3% 4% 4% 6% 2% 4% 3% 2% 3% 9% 3% 3% 4% 4% 3% 7% 14%

Refused 6 4 - - - 2 2 1 1 2 3
1% 1% 2% 1% 1% 1% 2% 3% 1%
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25. which of the following statements best describes your views towards climate change?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Climate change is 326 326 - - - 92 190 39 54 97 56 45 51 98 49 289 29 2

happening now, caused 65%  100% 99%  75%  27% 39% 78% 71% 61% 41% 87% 62% 69% 49% 14%

mainly by human

activities

Climate change is 56 - 56 - - 1 32 23 22 14 5 15 23 8 8 44 9 3

happening now, but 11% 100% 1%  13%  16% 16% 11% 6% 20% 19% 7% 10% 11% 15% 21%

caused mainly by natural

forces

Climate change is 46 - - 46 - - 15 28 19 6 11 9 25 3 5 30 14 2

happening, but is not an 9% 100% 6%  19% 14% 5% 14% 12% 20% 3% 6% 7% 24% 14%

urgent issue

Climate change is not 15 - - - 15 - 6 8 4 4 2 1 2 2 4 11 1 2

happening now 3% 23% 2% 6% 3% 3% 3% 1% 2% 2% 5% 3% 2% 14%

Climate change is a hoax 50 - - - 50 - 5 44 36 4 5 4 23 2 10 38 6 5
10% 77% 2% 31% 26% 3% 6% 5% 19% 2% 13% 9% 10% 36%

uUndecided 5 - - - - - 4 1 3 - - - - - 3 5 - -
1% 2% 1% 2% 4% 1%

Refused 2 - - - - - - 1 1 - - - - - - 1 - -

*% 1% 1% *%
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26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

I support clean energy 93 92 1 - - 93 - - 5 31 19 15 9 33 10 87 4 -

goals, even if they 19% 28% 2% 100% 4% 25% 24% 20% 7% 29% 13% 21% 7%

significantly increase

my utility bill

I support clean energy 252 190 32 15 11 - 252 - 55 64 41 46 57 63 45 215 30 3

goals, but only for 50% 58% 57% 33% 17% 100% 40% 51% 52% 62% 46% 56% 57% 51% 51% 21%

minimal increases in my

utility bill

I do not support clean 144 39 23 28 52 - - 144 77 30 18 11 56 17 22 109 24 10

energy goals if it 29% 12% 41% 61%  80% 100% 55% 24% 23% 15% 45% 15% 28% 26% 41% 71%

involves increases in my

utility bill

uUndecided 10 5 - 3 2 - - - 2 - 1 2 2 - 2 7 1 1
2% 2% 7% 3% 1% 1% 3% 2% 3% 2% 2% 7%

Refused 1 o o o = o - - - - - = = B = B = =
%9



27. what do you think should be the most important priority for your utility company?

Total

The safe, reliable
delivery of energy

Addressing climate
change and meeting the
state's clean energy
goals

Providing energy-
efficiency options for
customers

Financial assistance
programs for people
struggling to pay energy
bills

Providing energy as
cheaply as possible to
customers

uUndecided

Refused

79
16%

125
25%

139
28%

25
5%

#*9
o

BANNER 5
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VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL NOT

HUMANS FORCES URGENT

326
100

45
14%

51
16%

56
17%

97
30%

54
17%

23
7%

56
100

15
27%

14
25%

22
39%

46
100

20%

24%
6
13%

19
41%

NOT/ INCR INCR

HOAX A LOT
65 93
100 100
5 15
8%  16%
4 19
6%  20%
7 19
11%  20%
8 31
12%  33%
40 5
62% 5%
1 4
2% 4%

MIN

64
25%
55
22%

14
6%

MOST IMPORTANT UTILITY COMPANY
PRIORITY

BILL CHEAP

INCR

144
100
11
8%

3%

18
13%

30
21%

77
53%

EFFIC-
FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

139
100

139
100%

125
100

125
100%

79
100

79
100%

74
100

74
100%

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS VERY

124
100

19
15%

20
16%

25
20%

56
45%

113
100

25
22%

20
18%

21
19%

45
40%

2%

EFFIC-
IENCY

79
100

11
14%

13
16%

23
29%

31
39%

418
100

66
16%

48
11%

62
15%

109
26%

110
26%

23
6%

15
25%

13
22%

21
36%

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

2
14%

2
14%

6
43%



28. From the remaining options, what do you think should be your utility company’s lowest priority?

Total

The safe, reliable
delivery of energy

Addressing climate
change and meeting the
state's clean energy
goals

Providing energy-
efficiency options for
customers

Financial assistance
programs for people
struggling to pay energy
bills

Providing energy as
cheaply as possible to
customers

uUndecided

Refused

113
23%

57
11%

2%

BANNER 5

Table Q29 Page 122

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL

NOT

HUMANS FORCES URGENT

326
100

38
12%

51
16%

49
15%

39
12%

98
30%

56
100

7
13%

23
41%

8
14%

7
13%

8
14%

46
100

9%

25
54%

5
11%

5
11%

NOT/ INCR INCR

HOAX A LOT
65 93
100 100
7 12
11%  13%
25 9
38%  10%
14 10
22%  11%
9 15
14%  16%
4 33
6%  35%
6 13
9%  14%
- 1
1%

MIN

25
10%

63
25%

30
12%

5
2%

MOST IMPORTANT UTILITY COMPANY

PRIORITY

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

EFFIC-

FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

NO
SPPRT
IF
BILL CHEAP
INCR
144 139
100 100
17 15
12% 11%
56 56
39% 40%
22 31
15% 22%
21 24
15% 17%
17 -
12%
10 12
7% 9%
1 1
1% 1%

125
100

21
17%

25
20%

23
18%

45
36%

79
100

13
16%

20
25%

17
22%

21
27%

8%

3%

74
100

19
26%

11
15%

9%

25
34%

10
14%

3%

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS VERY

124
100

124
100%

113
100

113
100%

EFFIC-
IENCY

79
100

79
100%

418
100

44
11%

99
24%

71
17%

48
11%

101
24%

8
14%

10
17%

8
14%

3
21%



29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system?

Total

Very important
Somewhat important
Not very important
Not at all important
uUndecided

Refused

BANNER 5

Table Q28 Page 123

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL NOT

HUMANS FORCES URGENT
326 56 46
100 100 100
289 44 30
89% 79% 65%

29 9 14
9% 16% 30%
2 3 2
1% 5% 4%
5 - -
2%

1 - -

NOT/ INCR INCR

HOAX A LOT
65 93
100 100
49 87
75%  94%
7 4
1% 4%
4 -
6%
3 -
5%
2 2
3% 2%

MIN

MOST IMPORTANT UTILITY COMPANY

PRIORITY

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

EFFIC-

FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

NO
SPPRT
IF
BILL CHEAP
INCR
144 139
100 100
109 110
76% 79%
24 21
17% 15%
8 4
6% 3%
2 2
1% 1%
1 2
1% 1%

79
100

62
78%

15
19%
1%

1%

74
100
66
89%
5%

3%

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS

124
100

99
80%

19
15%
3%

2%

113
100

101
89%
7%

3%

EFFIC-
IENCY

79
100

71
90%

8
10%

VERY SMWT
418 59
100 100
418 -

100%
- 59
100%

11
79%

3
21%



Table Q30 Page 124

30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative?

BANNER 5

VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

VIEWS ON CLIMATE CHANGE CLIMATE GOALS
———————————————————————————————————————————— LEAST IMPORTANT IMPORTANT UTILITY
MOST IMPORTANT UTILITY COMPANY  UTILITY COMPANY CO. MAINTAIN SAFETY/
HAPPENING NOW SUPPORT ~ NO PRIORITY PRIORITY RELIABILITY SYSTEM
———————————————————————————————— SPPRT == == m = m s o
IF EFFIC- ADDRESS EFFIC-

NATURAL NOT NOT/ INCR INCR BILL CHEAP FINANCIAL IENCY SAFE/ CLIMATE CHEAP IENCY
TOTAL HUMANS FORCES URGENT HOAX A LOT MIN 1INCR ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE ENERGY OPTIONS VERY SMWT NOT

Total 500 326 56 46 65 93 252 144 139 125 79 74 124 113 79 418 59 14
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Vvery Tliberal 72 69 - - 1 32 35 4 9 21 9 12 7 24 12 67 3 -
14% 21% 2% 34%  14% 3% 6% 17% 11% 16% 6% 21% 15% 16% 5%
Liberal 122 115 5 1 - 28 77 15 15 42 22 16 16 43 13 105 14 1
24% 35% 9% 2% 30% 31%  10% 11% 34% 28% 22% 13% 38% 16% 25% 24% 7%
Moderate 154 97 21 13 19 19 86 46 44 29 26 32 46 29 27 130 18 4
31% 30% 38% 28% 29% 20%  34%  32% 32% 23% 33% 43% 37% 26% 34% 31% 31% 29%
Conservative 91 20 19 23 29 4 30 55 46 14 18 10 38 11 16 72 13 5
18% 6% 34% 50%  45% 4%  12%  38% 33% 11% 23% 14% 31% 10% 20% 17% 22% 36%
Very conservative 27 5 4 7 11 1 7 19 15 7 1 2 9 2 7 17 9 1
5% 2% 7% 15%  17% 1% 3% 13% 11% 6% 1% 3% 7% 2% 9% 4% 15% 7%
other 6 5 1 - - 3 3 - - 3 1 1 1 1 1 6 - -
1% 2% 2% 3% 1% 2% 1% 1% 1% 1% 1% 1%
Don't know 28 15 6 2 5 6 14 5 10 9 2 1 7 3 3 21 2

3
6% 5% 11% 4% 8% 6% 6% 3% 7% 7% 3% 1% 6% 3% 4% 5% 3% 21%



31. what is your annual household income?

Total

under $20,000 per year
under $50,000 per year
uUnder $75,000 per year
under $100,000 per year
under $140,000 per year
$140,000 per year or

more

uUndecided

BANNER 5
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VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY

NATURAL NOT
TOTAL HUMANS FORCES URGENT

500 326 56 46
100 100 100 100
40 25 4 5
8% 8% 7% 11%
75 51 8 4
15% 16% 14% 9%
61 42 5 5
12% 13% 9% 11%
80 51 10 6
16% 16% 18% 13%
92 55 12 12
18% 17% 21% 26%
99 72 8 10
20% 22% 14% 22%
53 30 9 4
11% 9% 16% 9%

NOT/ INCR INCR

HOAX A LOT
65 93
100 100
6 6
9% 6%
12 10
18%  11%
9 12
14%  13%
10 19
15%  20%
12 14
18%  15%
9 25
14%  27%
7 7
11% 8%

MIN

MOST IMPORTANT UTILITY COMPANY

PRIORITY

LEAST IMPORTANT
UTILITY COMPANY
PRIORITY

IMPORTANT UTILITY
CO. MAINTAIN SAFETY/
RELIABILITY SYSTEM

EFFIC-
FINANCIAL IENCY

SAFE/

ENERGY ASSISTNCE OPTIONS RELIABLE

NO

SPPRT

IF

BILL CHEAP

INCR
144 139
100 100
12 7
8% 5%
22 20
15% 14%
16 15
11% 11%
21 19
15% 14%
31 31
22% 22%
25 29
17% 21%
17 18
12% 13%

125
100

14
11%
26
21%
18
14%
21
17%
12
10%
23
18%

11
9%

79
100

8
10%
9%

9
11%

11
14%

21
27%

17
22%

8%

9
12%

13
18%

15
20%

19
26%

9%

ADDRESS

CLIMATE CHEAP
CHANGE ENERGY OPTIONS VERY

124
100

14
11%

17
14%

11
9%

16
13%

28
23%

26
21%

12
10%

16%
19%

25
22%

7%

EFFIC-
IENCY

9
11%

21
27%

5%

418
100

35
8%

67
16%

51
12%

66
16%
77
18%

84
20%

38
9%

2
14%
3
21%

3
21%
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	                                                                10%   12%    9%   12%   10%   13%    9%    8%   10%   12%   13%    7%   12%   10%   11%    7%    8% 
	 
	                                    8                            73    29    42    20    35     4    14    28    10    32    18    29    18     8    55     5     8 
	                                                                15%   12%   16%   17%   20%    7%    9%   17%   20%   15%   16%   23%   13%    6%   15%   11%   16% 
	 
	                                    9                            56    27    27    13    16     9    18    32     4    11    13    10    19    13    40     4    11 
	                                                                11%   11%   11%   11%    9%   17%   12%   20%    8%    5%   12%    8%   14%   10%   11%    9%   22% 
	 
	                                    10  -  Highest concern      150    59    91    31    58    18    43    47    16    67    22    34    42    50   110    20    17 
	                                                                30%   25%   36%   26%   34%   33%   28%   29%   31%   30%   20%   27%   31%   40%   29%   44%   33% 
	 
	                                    Undecided                     1     -     1     -     1     -     -     -     -     -     -     1     -     -     1     -     - 
	                                                                 *%          *%          1%                                        1%                *%             
	 
	                                    Mean                       7.18  6.84  7.53  7.02  7.52  7.50  6.82  7.44  7.04  7.06  6.76  7.21  7.51  7.18  7.08  7.62  8.14 
	                                                                                                                                                                            Table Q13 Page 7 
	                                                                                                                                                                            Table Q13 Page 7 

	 
	 
	 
	 
	13. Education 
	 
	 
	 
	 
	                                                                                                               BANNER 1                                             
	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    1  -  Lowest concern        127    62    64    25    47    17    38    45    18    49    23    22    38    43   106    10     8 
	                                                                25%   26%   25%   21%   27%   31%   25%   28%   35%   22%   21%   18%   28%   35%   28%   22%   16% 
	 
	                                    2                            16     9     6     7     5     1     3     2     1     9     2     5     6     1    11     -     2 
	                                                                 3%    4%    2%    6%    3%    2%    2%    1%    2%    4%    2%    4%    4%    1%    3%          4% 
	 
	                                    3                            24    14     8     6     3     3    12     3     4    11    13     4     3     4    12     1     8 
	                                                                 5%    6%    3%    5%    2%    6%    8%    2%    8%    5%   12%    3%    2%    3%    3%    2%   16% 
	 
	                                    4                            12     6     6     3     6     1     2     5     1     6     4     4     2     2    12     -     - 
	                                                                 2%    3%    2%    2%    3%    2%    1%    3%    2%    3%    4%    3%    1%    2%    3%             
	 
	                                    5                            84    42    41    20    28    11    25    27     6    42    18    27    20    19    66     4    10 
	                                                                17%   18%   16%   17%   16%   20%   16%   17%   12%   19%   16%   22%   15%   15%   17%    9%   20% 
	 
	                                    6                            31    22     9     2    15     2    12     7     3    17     7     8    11     5    27     3     - 
	                                                                 6%    9%    4%    2%    9%    4%    8%    4%    6%    8%    6%    6%    8%    4%    7%    7%       
	 
	                                    7                            34    13    20    11    13     -    10     7     4    19     5    16    10     3    24     4     2 
	                                                                 7%    6%    8%    9%    8%          7%    4%    8%    9%    4%   13%    7%    2%    6%    9%    4% 
	 
	                                    8                            53    23    28    15    12     9    17    23     4    19    12    12    13    15    38     5     6 
	                                                                11%   10%   11%   12%    7%   17%   11%   14%    8%    9%   11%   10%   10%   12%   10%   11%   12% 
	 
	                                    9                            37    11    26     9    13     2    13    13     5    19    11     8     8     9    30     2     5 
	                                                                 7%    5%   10%    7%    8%    4%    9%    8%   10%    9%   10%    6%    6%    7%    8%    4%   10% 
	 
	                                    10  -  Highest concern       73    32    41    21    25     7    20    27     5    26    17    14    21    21    47    15    10 
	                                                                15%   14%   16%   17%   14%   13%   13%   17%   10%   12%   15%   11%   16%   17%   12%   33%   20% 
	 
	                                    Undecided                     9     2     7     2     6     1     -     4     -     3     -     4     2     2     6     1     - 
	                                                                 2%    1%    3%    2%    3%    2%          2%          1%          3%    1%    2%    2%    2%       
	 
	                                    Mean                       5.32  5.05  5.59  5.62  5.23  4.89  5.32  5.50  4.69  5.31  5.48  5.53  5.22  5.10  5.14  6.52  5.75 
	                                                                                                                                                                            Table Q14 Page 8 
	                                                                                                                                                                            Table Q14 Page 8 

	 
	 
	 
	 
	14. Childcare 
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	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    1  -  Lowest concern        263   121   138    65    91    25    82    91    27   121    58    50    84    70   219    18    19 
	                                                                53%   51%   54%   54%   53%   46%   54%   56%   53%   55%   52%   40%   63%   56%   58%   40%   37% 
	 
	                                    2                            15     8     7     1     6     1     7     7     1     4     3     6     4     2    12     -     2 
	                                                                 3%    3%    3%    1%    3%    2%    5%    4%    2%    2%    3%    5%    3%    2%    3%          4% 
	 
	                                    3                             8     5     3     4     1     3     -     1     4     2     -     2     5     1     5     1     2 
	                                                                 2%    2%    1%    3%    1%    6%          1%    8%    1%          2%    4%    1%    1%    2%    4% 
	 
	                                    4                            11     7     4     -     6     -     5     2     -     7     2     3     2     2     6     -     2 
	                                                                 2%    3%    2%          3%          3%    1%          3%    2%    2%    1%    2%    2%          4% 
	 
	                                    5                            32    12    20     8     8     4    12    13     2    14     6    11     6     9    23     3     4 
	                                                                 6%    5%    8%    7%    5%    7%    8%    8%    4%    6%    5%    9%    4%    7%    6%    7%    8% 
	 
	                                    6                            13    10     2     4     5     -     4     2     3     6     2     6     4     1     9     2     1 
	                                                                 3%    4%    1%    3%    3%          3%    1%    6%    3%    2%    5%    3%    1%    2%    4%    2% 
	 
	                                    7                            23    13     8     5     8     3     7     8     3     8     4    11     5     3    16     2     2 
	                                                                 5%    6%    3%    4%    5%    6%    5%    5%    6%    4%    4%    9%    4%    2%    4%    4%    4% 
	 
	                                    8                            39    20    19     9    15     6     9    13     1    19    16    11     8     3    28     2     7 
	                                                                 8%    8%    7%    7%    9%   11%    6%    8%    2%    9%   14%    9%    6%    2%    7%    4%   14% 
	 
	                                    9                            17     9     8     6     7     1     3     6     5     5     3     7     1     5    12     -     3 
	                                                                 3%    4%    3%    5%    4%    2%    2%    4%   10%    2%    3%    6%    1%    4%    3%          6% 
	 
	                                    10  -  Highest concern       53    22    31    15    13     9    16    11     3    23    17    11     9    16    29    16     5 
	                                                                11%    9%   12%   12%    8%   17%   11%    7%    6%   10%   15%    9%    7%   13%    8%   36%   10% 
	 
	                                    Undecided                    26     9    16     4    13     2     7     9     2    11     1     6     6    12    20     1     4 
	                                                                 5%    4%    6%    3%    8%    4%    5%    6%    4%    5%    1%    5%    4%   10%    5%    2%    8% 
	 
	                                    Mean                       3.70  3.75  3.66  3.88  3.56  4.31  3.50  3.36  3.53  3.60  4.21  4.31  2.87  3.45  3.30  5.41  4.47 
	                                                                                                                                                                            Table Q15 Page 9 
	                                                                                                                                                                            Table Q15 Page 9 

	 
	 
	 
	 
	15. Utility expenses, such as electricity and heating 
	 
	 
	 
	 
	                                                                                                               BANNER 1                                             
	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    1  -  Lowest concern         27     9    17     5    12     2     8     9     3     9     7     6     1    13    22     2     - 
	                                                                 5%    4%    7%    4%    7%    4%    5%    6%    6%    4%    6%    5%    1%   10%    6%    4%       
	 
	                                    2                             9     6     3     2     2     1     4     6     -     2     2     1     1     5     8     -     1 
	                                                                 2%    3%    1%    2%    1%    2%    3%    4%          1%    2%    1%    1%    4%    2%          2% 
	 
	                                    3                            19    13     6     8     4     4     3     6     1     9     2     3     7     7    12     7     - 
	                                                                 4%    6%    2%    7%    2%    7%    2%    4%    2%    4%    2%    2%    5%    6%    3%   16%       
	 
	                                    4                            20    13     6     8     8     1     3     7     2    10     5     7     6     2    17     2     - 
	                                                                 4%    6%    2%    7%    5%    2%    2%    4%    4%    5%    4%    6%    4%    2%    4%    4%       
	 
	                                    5                            30    12    17     8     9     6     7    11     1    12     5    11     6     8    24     1     3 
	                                                                 6%    5%    7%    7%    5%   11%    5%    7%    2%    5%    4%    9%    4%    6%    6%    2%    6% 
	 
	                                    6                            25    10    15     8     8     2     7     7     2    11     7     7     9     2    20     2     1 
	                                                                 5%    4%    6%    7%    5%    4%    5%    4%    4%    5%    6%    6%    7%    2%    5%    4%    2% 
	 
	                                    7                            69    34    34    14    25    13    17    30     4    31    24    18    19     6    45     6    10 
	                                                                14%   14%   13%   12%   14%   24%   11%   18%    8%   14%   21%   15%   14%    5%   12%   13%   20% 
	 
	                                    8                            78    36    40    16    26    10    26    29     7    29    19    20    20    19    55     9    12 
	                                                                16%   15%   16%   13%   15%   19%   17%   18%   14%   13%   17%   16%   15%   15%   15%   20%   24% 
	 
	                                    9                            52    28    23    13    18     6    15    17     7    27    12    10    21     8    48     2     - 
	                                                                10%   12%    9%   11%   10%   11%   10%   10%   14%   12%   11%    8%   16%    6%   13%    4%       
	 
	                                    10  -  Highest concern      169    75    93    39    60     9    61    41    24    80    28    40    44    54   127    13    24 
	                                                                34%   32%   36%   32%   35%   17%   40%   25%   47%   36%   25%   32%   33%   44%   34%   29%   47% 
	 
	                                    Undecided                     2     -     2     -     1     -     1     -     -     -     1     1     -     -     1     1     - 
	                                                                 *%          1%          1%          1%                      1%    1%                *%    2%       
	 
	                                    Mean                       7.52  7.46  7.62  7.32  7.55  6.98  7.85  7.17  8.20  7.72  7.32  7.46  7.87  7.34  7.51  7.05  8.41 
	                                                                                                                                                                           Table Q16 Page 10 
	                                                                                                                                                                           Table Q16 Page 10 

	 
	 
	 
	 
	16. First off, are you the person in your household who pays your utility bills - yes or no? 
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	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Yes                         402   199   200   100   135    40   127   125    44   182    77   104   109   106   304    36    41 
	                                                                80%   84%   78%   83%   78%   74%   84%   77%   86%   83%   69%   84%   81%   85%   80%   80%   80% 
	 
	                                    No                           95    34    56    20    36    14    25    38     7    35    33    20    24    18    74     7    10 
	                                                                19%   14%   22%   17%   21%   26%   16%   23%   14%   16%   29%   16%   18%   15%   20%   16%   20% 
	 
	                                    Undecided/Refused             3     3     -     1     2     -     -     -     -     3     2     -     1     -     1     2     - 
	                                                                 1%    1%          1%    1%                            1%    2%          1%          *%    4%       
	                                                                                                                                                                           Table Q17 Page 11 
	                                                                                                                                                                           Table Q17 Page 11 

	 
	 
	 
	 
	17. Do you own or rent your primary residence? 
	 
	 
	 
	 
	                                                                                                               BANNER 1                                             
	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Own                         355   167   187    82   126    28   119   126    40   155    67    82   105    97   279    24    35 
	                                                                71%   71%   73%   68%   73%   52%   78%   77%   78%   70%   60%   66%   78%   78%   74%   53%   69% 
	 
	                                    Rent                        128    58    65    33    42    23    30    34    10    55    35    40    26    26    87    18    16 
	                                                                26%   25%   25%   27%   24%   43%   20%   21%   20%   25%   31%   32%   19%   21%   23%   40%   31% 
	 
	                                    Live with parents/free       13     9     2     5     3     2     3     1     1     9    10     1     2     -    11     2     - 
	                                                                 3%    4%    1%    4%    2%    4%    2%    1%    2%    4%    9%    1%    1%          3%    4%       
	 
	                                    Homeless currently/           -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     - 
	                                    shelter                                                                                                                         
	 
	                                    Assisted living/nursing       -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     - 
	                                    home                                                                                                                            
	 
	                                    Other (specify)               1     -     1     -     1     -     -     1     -     -     -     -     -     1     1     -     - 
	                                                                 *%          *%          1%                1%                                  1%    *%             
	 
	                                    Undecided                     1     -     1     -     -     1     -     1     -     -     -     1     -     -     -     1     - 
	                                                                 *%          *%                2%          1%                      1%                      2%       
	 
	                                    Refused                       2     2     -     1     1     -     -     -     -     1     -     -     1     -     1     -     - 
	                                                                 *%    1%          1%    1%                            *%                1%          *%             
	                                                                                                                                                                           Table Q18 Page 12 
	                                                                                                                                                                           Table Q18 Page 12 

	 
	 
	 
	 
	18. Which of the following best describes your interaction with your monthly electric and/or gas utility bill? 
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	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    I pay close attention to    253   115   136    64    91     8    90    66    29   128    46    61    70    73   207    21    16 
	                                    it each month               51%   49%   53%   53%   53%   15%   59%   40%   57%   58%   41%   49%   52%   59%   55%   47%   31% 
	 
	                                    I only examine it more      113    61    50    24    35    24    30    46     9    40    32    26    33    20    76     7    20 
	                                    closely if the amount is    23%   26%   20%   20%   20%   44%   20%   28%   18%   18%   29%   21%   25%   16%   20%   16%   39% 
	                                    high                      
	 
	                                    I only look at the           38    17    21     6    13     9    10    18     2    14     9    11    10     8    26     9     3 
	                                    amount I owe                 8%    7%    8%    5%    8%   17%    7%   11%    4%    6%    8%    9%    7%    6%    7%   20%    6% 
	 
	                                    I rarely or never look       87    38    45    24    31    11    21    31    10    33    23    25    18    21    65     5    11 
	                                    at my bill (for example,    17%   16%   18%   20%   18%   20%   14%   19%   20%   15%   21%   20%   13%   17%   17%   11%   22% 
	                                    it is paid automatically  
	                                    through autopay)          
	 
	                                    Undecided                     8     4     4     2     3     2     1     2     1     4     2     1     2     2     4     3     1 
	                                                                 2%    2%    2%    2%    2%    4%    1%    1%    2%    2%    2%    1%    1%    2%    1%    7%    2% 
	 
	                                    Refused                       1     1     -     1     -     -     -     -     -     1     -     -     1     -     1     -     - 
	                                                                 *%    *%          1%                                  *%                1%          *%             
	                                                                                                                                                                           Table Q19 Page 13 
	                                                                                                                                                                           Table Q19 Page 13 

	 
	 
	 
	 
	19. How would you describe your energy usage compared to one year ago? 
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	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Using significantly more     54    20    32     9    17     7    21    23     1    18     8    13    14    17    35    11     6 
	                                    energy                      11%    8%   13%    7%   10%   13%   14%   14%    2%    8%    7%   10%   10%   14%    9%   24%   12% 
	 
	                                    Using somewhat more         105    52    51    26    33    16    30    54     5    40    28    23    26    27    81     8    10 
	                                    energy                      21%   22%   20%   21%   19%   30%   20%   33%   10%   18%   25%   19%   19%   22%   21%   18%   20% 
	 
	                                    Using the same amount of    256   123   131    63    93    27    73    70    34   114    53    74    67    60   196    22    30 
	                                    energy                      51%   52%   51%   52%   54%   50%   48%   43%   67%   52%   47%   60%   50%   48%   52%   49%   59% 
	 
	                                    Using somewhat less          50    22    27    11    21     2    16    13     6    28    13    11    14    12    45     -     2 
	                                    energy                      10%    9%   11%    9%   12%    4%   11%    8%   12%   13%   12%    9%   10%   10%   12%          4% 
	 
	                                    Using significantly less     23    12    10     8     5     1     9     2     5    14     4     3    10     5    18     1     1 
	                                    energy                       5%    5%    4%    7%    3%    2%    6%    1%   10%    6%    4%    2%    7%    4%    5%    2%    2% 
	 
	                                    Undecided                    11     6     5     3     4     1     3     1     -     5     6     -     2     3     3     3     2 
	                                                                 2%    3%    2%    2%    2%    2%    2%    1%          2%    5%          1%    2%    1%    7%    4% 
	 
	                                    Refused                       1     1     -     1     -     -     -     -     -     1     -     -     1     -     1     -     - 
	                                                                 *%    *%          1%                                  *%                1%          *%             
	                                                                                                                                                                           Table Q20 Page 14 
	                                                                                                                                                                           Table Q20 Page 14 

	 
	 
	 
	 
	20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills? 
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	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Very concerned              247   114   131    55    88    19    85    69    25   120    41    59    74    69   186    23    24 
	                                                                49%   48%   51%   45%   51%   35%   56%   42%   49%   55%   37%   48%   55%   56%   49%   51%   47% 
	 
	                                    Somewhat concerned          168    76    90    38    58    27    45    72    16    62    47    42    44    33   131    16    16 
	                                                                34%   32%   35%   31%   34%   50%   30%   44%   31%   28%   42%   34%   33%   27%   35%   36%   31% 
	 
	                                    Not very concerned           47    26    17    16    18     4     9    12     7    22    15    17     8     7    37     2     6 
	                                                                 9%   11%    7%   13%   10%    7%    6%    7%   14%   10%   13%   14%    6%    6%   10%    4%   12% 
	 
	                                    Not at all concerned         32    17    15    11     7     4    10    10     3    12     6     5     7    14    21     4     3 
	                                                                 6%    7%    6%    9%    4%    7%    7%    6%    6%    5%    5%    4%    5%   11%    6%    9%    6% 
	 
	                                    Undecided                     5     2     3     -     2     -     3     -     -     3     3     1     -     1     3     -     2 
	                                                                 1%    1%    1%          1%          2%                1%    3%    1%          1%    1%          4% 
	 
	                                    Refused                       1     1     -     1     -     -     -     -     -     1     -     -     1     -     1     -     - 
	                                                                 *%    *%          1%                                  *%                1%          *%             
	                                                                                                                                                                           Table Q21 Page 15 
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	21. Which of the following best describes your electric and/or gas bills? 
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	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    My bills are increasing     229    99   128    53    77    20    79    69    24   112    39    51    69    66   179    19    17 
	                                    a lot                       46%   42%   50%   44%   45%   37%   52%   42%   47%   51%   35%   41%   51%   53%   47%   42%   33% 
	 
	                                    My bills are increasing     156    80    72    34    55    24    43    65    12    55    37    49    40    30   117    15    19 
	                                    a little                    31%   34%   28%   28%   32%   44%   28%   40%   24%   25%   33%   40%   30%   24%   31%   33%   37% 
	 
	                                    My bills are about the       77    44    31    24    23     9    21    18    11    35    24    16    13    22    57     6    11 
	                                    same as usual               15%   19%   12%   20%   13%   17%   14%   11%   22%   16%   21%   13%   10%   18%   15%   13%   22% 
	 
	                                    My bills are decreasing      10     3     7     1     5     -     4     4     1     5     4     1     5     -     7     3     - 
	                                    a little                     2%    1%    3%    1%    3%          3%    2%    2%    2%    4%    1%    4%          2%    7%       
	 
	                                    My bills are decreasing       5     3     2     3     1     -     1     -     3     2     2     1     1     1     4     -     - 
	                                    a lot                        1%    1%    1%    2%    1%          1%          6%    1%    2%    1%    1%    1%    1%             
	 
	                                    Undecided                    19     6    13     4    10     1     4     6     -     8     6     6     2     5    12     1     4 
	                                                                 4%    3%    5%    3%    6%    2%    3%    4%          4%    5%    5%    1%    4%    3%    2%    8% 
	 
	                                    Refused                       4     1     3     2     2     -     -     1     -     3     -     -     4     -     3     1     - 
	                                                                 1%    *%    1%    2%    1%                1%          1%                3%          1%    2%       
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	22. How would you describe your understanding of what you are paying for on your electric and/or gas bills? 
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	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    I fully understand what     212   108   101    60    69    15    68    67    20   102    48    56    47    59   159    22    20 
	                                    I am paying for on my       42%   46%   39%   50%   40%   28%   45%   41%   39%   46%   43%   45%   35%   48%   42%   49%   39% 
	                                    energy bills              
	 
	                                    I somewhat understand       177    83    92    41    71    22    43    67    17    77    33    41    61    42   144    15    15 
	                                    what I am paying for on     35%   35%   36%   34%   41%   41%   28%   41%   33%   35%   29%   33%   46%   34%   38%   33%   29% 
	                                    my energy bills           
	 
	                                    I have a minimal             57    24    31     7    18     9    23    17     3    23    16    18    12    10    44     2     7 
	                                    understanding of what I     11%   10%   12%    6%   10%   17%   15%   10%    6%   10%   14%   15%    9%    8%   12%    4%   14% 
	                                    am paying for on my       
	                                    energy bills              
	 
	                                    I don't understand what      42    17    24    10    11     7    14     7     9    15    11     6    11    11    26     4     5 
	                                    I am paying for on my        8%    7%    9%    8%    6%   13%    9%    4%   18%    7%   10%    5%    8%    9%    7%    9%   10% 
	                                    energy bills at all       
	 
	                                    Undecided                    10     3     7     2     4     1     3     5     1     2     4     2     2     2     4     2     4 
	                                                                 2%    1%    3%    2%    2%    2%    2%    3%    2%    1%    4%    2%    1%    2%    1%    4%    8% 
	 
	                                    Refused                       2     1     1     1     -     -     1     -     1     1     -     1     1     -     2     -     - 
	                                                                 *%    *%    *%    1%                1%          2%    *%          1%    1%          1%             
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	23. From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills? 
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	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Cost of energy from         163    66    95    40    57    21    45    64     7    71    41    44    38    36   115    20    16 
	                                    suppliers                   33%   28%   37%   33%   33%   39%   30%   39%   14%   32%   37%   35%   28%   29%   30%   44%   31% 
	 
	                                    State and federal           151    85    62    37    52    17    45    31    25    78    27    34    50    40   129     4    13 
	                                    policies, including         30%   36%   24%   31%   30%   31%   30%   19%   49%   35%   24%   27%   37%   32%   34%    9%   25% 
	                                    clean energy and climate  
	                                    policies                  
	 
	                                    Utility infrastructure       61    37    24    11    18     4    28    19     8    28    12    19    15    14    57     1     1 
	                                    investments, like           12%   16%    9%    9%   10%    7%   18%   12%   16%   13%   11%   15%   11%   11%   15%    2%    2% 
	                                    transmission wires,       
	                                    pipelines, and/or         
	                                    maintenance               
	 
	                                    Unusually hot, cold, or      47    19    27    12    18     3    14    17     -    19    15     9    12    11    31     7     7 
	                                    extreme weather              9%    8%   11%   10%   10%    6%    9%   10%          9%   13%    7%    9%    9%    8%   16%   14% 
	 
	                                    How much energy I use        28    10    17     7     9     3     9    14     3     9     6     8     8     6    15     7     4 
	                                    seasonally                   6%    4%    7%    6%    5%    6%    6%    9%    6%    4%    5%    6%    6%    5%    4%   16%    8% 
	 
	                                    Undecided                    48    18    30    13    19     6    10    18     7    14    11     9    10    17    30     6    10 
	                                                                10%    8%   12%   11%   11%   11%    7%   11%   14%    6%   10%    7%    7%   14%    8%   13%   20% 
	 
	                                    Refused                       2     1     1     1     -     -     1     -     1     1     -     1     1     -     2     -     - 
	                                                                 *%    *%    *%    1%                1%          2%    *%          1%    1%          1%             
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	24. When it comes to the region´s energy supply, which of the following comes closest to your view? 
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	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    I support an "all of the    264   132   130    66    86    24    88    74    38   119    49    73    75    63   202    21    29 
	                                    above" approach to bring    53%   56%   51%   55%   50%   44%   58%   45%   75%   54%   44%   59%   56%   51%   53%   47%   57% 
	                                    energy resources into     
	                                    the region to address     
	                                    affordability,            
	                                    regardless of the         
	                                    particular fuel source    
	 
	                                    I only support bringing     176    79    91    48    70    20    38    78     3    74    50    41    44    40   134    19    15 
	                                    in new clean energy         35%   33%   36%   40%   40%   37%   25%   48%    6%   34%   45%   33%   33%   32%   35%   42%   29% 
	                                    resources like solar and  
	                                    wind                      
	 
	                                    I do not think we should     35    11    24     2    12     7    14     8     3    19     6     5    10    13    25     2     5 
	                                    bring any new energy         7%    5%    9%    2%    7%   13%    9%    5%    6%    9%    5%    4%    7%   10%    7%    4%   10% 
	                                    resources into the        
	                                    region to address         
	                                    affordability             
	 
	                                    Undecided                    19    11     8     2     3     3    11     3     6     5     5     4     4     6    16     1     2 
	                                                                 4%    5%    3%    2%    2%    6%    7%    2%   12%    2%    4%    3%    3%    5%    4%    2%    4% 
	 
	                                    Refused                       6     3     3     3     2     -     1     -     1     3     2     1     1     2     2     2     - 
	                                                                 1%    1%    1%    2%    1%          1%          2%    1%    2%    1%    1%    2%    1%    4%       
	                                                                                                                                                                           Table Q25 Page 19 
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	25. Which of the following statements best describes your views towards climate change? 
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	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Climate change is           326   135   185    76   123    38    89   145     7   133    79    85    73    84   247    30    33 
	                                    happening now, caused       65%   57%   72%   63%   71%   70%   59%   89%   14%   60%   71%   69%   54%   68%   65%   67%   65% 
	                                    mainly by human           
	                                    activities                
	 
	                                    Climate change is            56    31    24    11    20     5    20    12     7    30    10    14    19    13    46     6     3 
	                                    happening now, but          11%   13%    9%    9%   12%    9%   13%    7%   14%   14%    9%   11%   14%   10%   12%   13%    6% 
	                                    caused mainly by natural  
	                                    forces                    
	 
	                                    Climate change is            46    35    11    11    12     5    18     4    13    20     6    12    19     8    34     2     6 
	                                    happening, but is not an     9%   15%    4%    9%    7%    9%   12%    2%   25%    9%    5%   10%   14%    6%    9%    4%   12% 
	                                    urgent issue              
	 
	                                    Climate change is not        15     4    11     5     1     3     6     1     7     4     7     4     2     2     7     4     3 
	                                    happening now                3%    2%    4%    4%    1%    6%    4%    1%   14%    2%    6%    3%    1%    2%    2%    9%    6% 
	 
	                                    Climate change is a hoax     50    28    21    16    14     2    18     -    16    28     9     8    16    17    39     2     6 
	                                                                10%   12%    8%   13%    8%    4%   12%         31%   13%    8%    6%   12%   14%   10%    4%   12% 
	 
	                                    Undecided                     5     2     3     1     3     1     -     1     -     4     1     -     4     -     4     1     - 
	                                                                 1%    1%    1%    1%    2%    2%          1%          2%    1%          3%          1%    2%       
	 
	                                    Refused                       2     1     1     1     -     -     1     -     1     1     -     1     1     -     2     -     - 
	                                                                 *%    *%    *%    1%                1%          2%    *%          1%    1%          1%             
	                                                                                                                                                                           Table Q26 Page 20 
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	26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view? 
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	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
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	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    I support clean energy       93    40    50    19    40    13    21    50     -    38    25    18    27    23    83     4     5 
	                                    goals, even if they         19%   17%   20%   16%   23%   24%   14%   31%         17%   22%   15%   20%   19%   22%    9%   10% 
	                                    significantly increase    
	                                    my utility bill           
	 
	                                    I support clean energy      252   118   130    59    88    27    78    95    12   104    59    70    62    57   175    30    29 
	                                    goals, but only for         50%   50%   51%   49%   51%   50%   51%   58%   24%   47%   53%   56%   46%   46%   46%   67%   57% 
	                                    minimal increases in my   
	                                    utility bill              
	 
	                                    I do not support clean      144    74    69    38    44    12    50    14    39    73    25    35    40    42   114     7    17 
	                                    energy goals if it          29%   31%   27%   31%   25%   22%   33%    9%   76%   33%   22%   28%   30%   34%   30%   16%   33% 
	                                    involves increases in my  
	                                    utility bill              
	 
	                                    Undecided                    10     3     7     4     1     2     3     4     -     4     3     1     4     2     6     4     - 
	                                                                 2%    1%    3%    3%    1%    4%    2%    2%          2%    3%    1%    3%    2%    2%    9%       
	 
	                                    Refused                       1     1     -     1     -     -     -     -     -     1     -     -     1     -     1     -     - 
	                                                                 *%    *%          1%                                  *%                1%          *%             
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	27. What do you think should be the most important priority for your utility company? 
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	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    The safe, reliable           74    51    21    19    28     8    19    24     6    35    15    22    23    14    60     4     2 
	                                    delivery of energy          15%   22%    8%   16%   16%   15%   13%   15%   12%   16%   13%   18%   17%   11%   16%    9%    4% 
	 
	                                    Addressing climate           57    21    34    15    25     3    14    24     1    27    10    10    18    17    49     3     3 
	                                    change and meeting the      11%    9%   13%   12%   14%    6%    9%   15%    2%   12%    9%    8%   13%   14%   13%    7%    6% 
	                                    state's clean energy      
	                                    goals                     
	 
	                                    Providing energy-            79    37    41    19    26     8    26    25     8    32    22    22    22    13    54     8    13 
	                                    efficiency options for      16%   16%   16%   16%   15%   15%   17%   15%   16%   15%   20%   18%   16%   10%   14%   18%   25% 
	                                    customers                 
	 
	                                    Financial assistance        125    49    75    25    46    17    37    50    10    46    31    33    27    33    86    15    19 
	                                    programs for people         25%   21%   29%   21%   27%   31%   24%   31%   20%   21%   28%   27%   20%   27%   23%   33%   37% 
	                                    struggling to pay energy  
	                                    bills                     
	 
	                                    Providing energy as         139    73    64    36    42    13    48    26    26    70    29    30    37    40   113     9    11 
	                                    cheaply as possible to      28%   31%   25%   30%   24%   24%   32%   16%   51%   32%   26%   24%   28%   32%   30%   20%   22% 
	                                    customers                 
	 
	                                    Undecided                    25     4    21     6     6     5     8    14     -     9     5     7     6     7    16     6     3 
	                                                                 5%    2%    8%    5%    3%    9%    5%    9%          4%    4%    6%    4%    6%    4%   13%    6% 
	 
	                                    Refused                       1     1     -     1     -     -     -     -     -     1     -     -     1     -     1     -     - 
	                                                                 *%    *%          1%                                  *%                1%          *%             
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	28. From the remaining options, what do you think should be your utility company´s lowest priority? 
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	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    The safe, reliable           56    28    25    10    23     8    15    16     7    25    16    11    10    17    37    11     5 
	                                    delivery of energy          11%   12%   10%    8%   13%   15%   10%   10%   14%   11%   14%    9%    7%   14%   10%   24%   10% 
	 
	                                    Addressing climate          124    67    57    40    39    12    33    19    25    61    28    35    36    24    92     6    22 
	                                    change and meeting the      25%   28%   22%   33%   23%   22%   22%   12%   49%   28%   25%   28%   27%   19%   24%   13%   43% 
	                                    state's clean energy      
	                                    goals                     
	 
	                                    Providing energy-            79    48    30    21    26     5    27    23     7    39    12    16    21    28    59    11     5 
	                                    efficiency options for      16%   20%   12%   17%   15%    9%   18%   14%   14%   18%   11%   13%   16%   23%   16%   24%   10% 
	                                    customers                 
	 
	                                    Financial assistance         63    22    40     8    23    11    21    29     4    24    13    17    13    20    50     6     6 
	                                    programs for people         13%    9%   16%    7%   13%   20%   14%   18%    8%   11%   12%   14%   10%   16%   13%   13%   12% 
	                                    struggling to pay energy  
	                                    bills                     
	 
	                                    Providing energy as         113    53    57    23    42    10    38    45     3    52    29    27    37    19    90     5     9 
	                                    cheaply as possible to      23%   22%   22%   19%   24%   19%   25%   28%    6%   24%   26%   22%   28%   15%   24%   11%   18% 
	                                    customers                 
	 
	                                    Undecided                    57    14    43    14    18     8    17    30     4    16    14    17    15    11    45     6     4 
	                                                                11%    6%   17%   12%   10%   15%   11%   18%    8%    7%   13%   14%   11%    9%   12%   13%    8% 
	 
	                                    Refused                       8     4     4     5     2     -     1     1     1     3     -     1     2     5     6     -     - 
	                                                                 2%    2%    2%    4%    1%          1%    1%    2%    1%          1%    1%    4%    2%             
	                                                                                                                                                                           Table Q28 Page 23 
	                                                                                                                                                                           Table Q28 Page 23 

	 
	 
	 
	 
	29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system? 
	 
	 
	 
	 
	                                                                                                               BANNER 1                                             
	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Very important              418   199   214    99   144    46   129   145    35   188    95   100   111   107   316    41    40 
	                                                                84%   84%   84%   82%   83%   85%   85%   89%   69%   85%   85%   81%   83%   86%   83%   91%   78% 
	 
	                                    Somewhat important           59    29    28    16    24     7    12    18    11    22    12    21    17     8    46     2    10 
	                                                                12%   12%   11%   13%   14%   13%    8%   11%   22%   10%   11%   17%   13%    6%   12%    4%   20% 
	 
	                                    Not very important           11     5     5     3     3     -     5     -     3     4     4     2     3     2     9     -     1 
	                                                                 2%    2%    2%    2%    2%          3%          6%    2%    4%    2%    2%    2%    2%          2% 
	 
	                                    Not at all important          3     2     1     -     -     1     2     -     2     1     -     -     1     2     2     1     - 
	                                                                 1%    1%    *%                2%    1%          4%    *%                1%    2%    1%    2%       
	 
	                                    Undecided                     7     -     7     2     2     -     3     -     -     4     1     1     1     4     4     1     - 
	                                                                 1%          3%    2%    1%          2%                2%    1%    1%    1%    3%    1%    2%       
	 
	                                    Refused                       2     1     1     1     -     -     1     -     -     1     -     -     1     1     2     -     - 
	                                                                 *%    *%    *%    1%                1%                *%                1%    1%    1%             
	                                                                                                                                                                           Table Q30 Page 24 
	                                                                                                                                                                           Table Q30 Page 24 

	 
	 
	 
	 
	30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative? 
	 
	 
	 
	 
	                                                                                                               BANNER 1                                             
	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Very liberal                 72    25    44    17    33    11    11    42     -    25    20    21    18    13    54     2    10 
	                                                                14%   11%   17%   14%   19%   20%    7%   26%         11%   18%   17%   13%   10%   14%    4%   20% 
	 
	                                    Liberal                     122    48    72    28    50    13    31    68     -    34    33    22    32    35    94    13    13 
	                                                                24%   20%   28%   23%   29%   24%   20%   42%         15%   29%   18%   24%   28%   25%   29%   25% 
	 
	                                    Moderate                    154    78    75    34    46    17    57    38    13    84    31    45    37    37   111    11    20 
	                                                                31%   33%   29%   28%   27%   31%   38%   23%   25%   38%   28%   36%   28%   30%   29%   24%   39% 
	 
	                                    Conservative                 91    54    35    23    25     7    36     5    28    47    15    18    32    25    72     8     8 
	                                                                18%   23%   14%   19%   14%   13%   24%    3%   55%   21%   13%   15%   24%   20%   19%   18%   16% 
	 
	                                    Very conservative            27    18     9    10     8     -     9     3    10    13     5     6     8     8    23     3     - 
	                                                                 5%    8%    4%    8%    5%          6%    2%   20%    6%    4%    5%    6%    6%    6%    7%       
	 
	                                    Other                         6     5     1     2     2     1     1     3     -     3     1     3     1     1     4     2     - 
	                                                                 1%    2%    *%    2%    1%    2%    1%    2%          1%    1%    2%    1%    1%    1%    4%       
	 
	                                    Don't know                   28     8    20     7     9     5     7     4     -    14     7     9     6     5    21     6     - 
	                                                                 6%    3%    8%    6%    5%    9%    5%    2%          6%    6%    7%    4%    4%    6%   13%       
	                                                                                                                                                                           Table Q31 Page 25 
	                                                                                                                                                                           Table Q31 Page 25 

	 
	 
	 
	 
	31. What is your annual household income? 
	 
	 
	 
	 
	                                                                                                               BANNER 1                                             
	                                                                    =============================================================================================== 
	                                                                                                             DEMOGRAPHICS                                           
	                                                                    ----------------------------------------------------------------------------------------------- 
	                                                                      GENDER            REGION                PARTY                 AGE               ETHNICITY     
	                                                                    ----------- ----------------------- ----------------- ----------------------- ----------------- 
	                                                                                WORC/ NORTH SUF-  SE/               UNENR                                           
	                                                              TOTAL MALE  FEM   WEST  EAST  FOLK  CAPE  DEM   REP   /IND  18-34 35-49 50-64 65+   WHITE BLACK HISP  
	                                                              ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                                    Total                       500   236   256   121   173    54   152   163    51   220   112   124   134   124   379    45    51 
	                                                                100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                                    Under $20,000 per year       40    15    25    12    11     8     9    15     3    16     9    10    10    11    28     3     7 
	                                                                 8%    6%   10%   10%    6%   15%    6%    9%    6%    7%    8%    8%    7%    9%    7%    7%   14% 
	 
	                                    Under $50,000 per year       75    28    45    17    25     6    27    31     6    27    22    12    17    24    51    12    10 
	                                                                15%   12%   18%   14%   14%   11%   18%   19%   12%   12%   20%   10%   13%   19%   13%   27%   20% 
	 
	                                    Under $75,000 per year       61    33    25    17    18     8    18    19     7    29    16    12    12    21    46     5     9 
	                                                                12%   14%   10%   14%   10%   15%   12%   12%   14%   13%   14%   10%    9%   17%   12%   11%   18% 
	 
	                                    Under $100,000 per year      80    34    46    22    30    10    18    28     7    34    14    21    28    16    58     8    10 
	                                                                16%   14%   18%   18%   17%   19%   12%   17%   14%   15%   13%   17%   21%   13%   15%   18%   20% 
	 
	                                    Under $140,000 per year      92    50    41    18    29    11    34    24    10    48    25    26    22    18    67     8    10 
	                                                                18%   21%   16%   15%   17%   20%   22%   15%   20%   22%   22%   21%   16%   15%   18%   18%   20% 
	 
	                                    $140,000 per year or         99    57    41    24    40     6    29    32    11    43    17    33    30    18    87     6     1 
	                                    more                        20%   24%   16%   20%   23%   11%   19%   20%   22%   20%   15%   27%   22%   15%   23%   13%    2% 
	 
	                                    Undecided                    53    19    33    11    20     5    17    14     7    23     9    10    15    16    42     3     4 
	                                                                11%    8%   13%    9%   12%    9%   11%    9%   14%   10%    8%    8%   11%   13%   11%    7%    8% 
	                                                                                                                                                                            Table Q7 Page 26 
	                                                                                                                                                                            Table Q7 Page 26 

	 
	 
	 
	 
	7. Do you feel Massachusetts is headed in the right direction or is on the wrong track? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Right Direction             264    23    58    10    89    83    17    41    28    48    46    57   195    57   201    61   154    71    19 
	                                                          53%   29%   43%   45%   59%   73%   43%   55%   46%   60%   50%   58%   55%   45%   50%   64%   79%   46%   16% 
	 
	                              Wrong Track                 169    41    54    12    44    18    20    25    19    24    35    29   116    50   147    22    17    56    89 
	                                                          34%   53%   40%   55%   29%   16%   50%   33%   31%   30%   38%   29%   33%   39%   37%   23%    9%   36%   75% 
	 
	                              Undecided                    67    14    23     -    17    13     3     9    14     8    11    13    44    21    54    12    23    27    10 
	                                                          13%   18%   17%         11%   11%    8%   12%   23%   10%   12%   13%   12%   16%   13%   13%   12%   18%    8% 
	                                                                                                                                                                            Table Q8 Page 27 
	                                                                                                                                                                            Table Q8 Page 27 

	 
	 
	 
	 
	8. How would you describe the Massachusetts economy today? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Excellent                    16     1     2     -     6     7     1     4     -     2     4     5    11     5    13     3    11     5     - 
	                                                           3%    1%    1%          4%    6%    3%    5%          3%    4%    5%    3%    4%    3%    3%    6%    3%       
	 
	                              Good                        174    11    40     3    58    62     9    17    17    29    37    44   141    27   138    36    95    52    16 
	                                                          35%   14%   30%   14%   39%   54%   23%   23%   28%   36%   40%   44%   40%   21%   34%   38%   49%   34%   14% 
	 
	                              Fair                        169    26    51     5    54    32    13    29    29    28    29    28   118    44   134    33    57    64    37 
	                                                          34%   33%   38%   23%   36%   28%   33%   39%   48%   35%   32%   28%   33%   34%   33%   35%   29%   42%   31% 
	 
	                              Poor                        137    39    39    14    32    13    16    25    15    20    21    22    84    50   114    23    30    32    65 
	                                                          27%   50%   29%   64%   21%   11%   40%   33%   25%   25%   23%   22%   24%   39%   28%   24%   15%   21%   55% 
	 
	                              Undecided                     4     1     3     -     -     -     1     -     -     1     1     -     1     2     3     -     1     1     - 
	                                                           1%    1%    2%                      3%                1%    1%          *%    2%    1%          1%    1%       
	 
	                              Refused                       -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     - 
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	9. Housing (rent or mortgage) 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              1  -  Lowest concern         77    11    23     6    19    18    10    10     8    11    12    12    66     8    64    13    29    21    23 
	                                                          15%   14%   17%   27%   13%   16%   25%   13%   13%   14%   13%   12%   19%    6%   16%   14%   15%   14%   19% 
	 
	                              2                             8     -     3     -     2     3     -     1     -     3     2     2     7     -     7     1     2     4     2 
	                                                           2%          2%          1%    3%          1%          4%    2%    2%    2%          2%    1%    1%    3%    2% 
	 
	                              3                            19     1     4     -     6     8     -     5     1     3     2     6    14     3    13     6    10     1     5 
	                                                           4%    1%    3%          4%    7%          7%    2%    4%    2%    6%    4%    2%    3%    6%    5%    1%    4% 
	 
	                              4                            12     3     5     1     2     1     1     2     4     1     4     -     8     4     8     4     1     5     3 
	                                                           2%    4%    4%    5%    1%    1%    3%    3%    7%    1%    4%          2%    3%    2%    4%    1%    3%    3% 
	 
	                              5                            54    12     9     3    12    18     4     8     3     8     8    16    43     9    43    10    13    22    14 
	                                                          11%   15%    7%   14%    8%   16%   10%   11%    5%   10%    9%   16%   12%    7%   11%   11%    7%   14%   12% 
	 
	                              6                            24     1     6     -    12     5     2     2     4     3     4     6    21     1    17     7    14     7     3 
	                                                           5%    1%    4%          8%    4%    5%    3%    7%    4%    4%    6%    6%    1%    4%    7%    7%    5%    3% 
	 
	                              7                            38     1    10     1    17     9     -     2     4     7    11    12    31     6    24    14    17     9    11 
	                                                           8%    1%    7%    5%   11%    8%          3%    7%    9%   12%   12%    9%    5%    6%   15%    9%    6%    9% 
	 
	                              8                            74     7    25     3    27    12     5     9    11    11    16    17    62    10    55    19    34    24    13 
	                                                          15%    9%   19%   14%   18%   11%   13%   12%   18%   14%   17%   17%   17%    8%   14%   20%   18%   16%   11% 
	 
	                              9                            47     6    12     1    16    12     5     7     7     9    10     4    26    18    37     8    18    16    10 
	                                                           9%    8%    9%    5%   11%   11%   13%    9%   11%   11%   11%    4%    7%   14%    9%    8%    9%   10%    8% 
	 
	                              10  -  Highest concern      145    36    38     7    37    26    13    29    18    24    23    23    76    68   133    12    55    44    34 
	                                                          29%   46%   28%   32%   25%   23%   33%   39%   30%   30%   25%   23%   21%   53%   33%   13%   28%   29%   29% 
	 
	                              Undecided                     2     -     -     -     -     2     -     -     1     -     -     1     1     1     1     1     1     1     - 
	                                                           *%                            2%                2%                1%    *%    1%    *%    1%    1%    1%       
	 
	                              Mean                       6.71  7.29  6.67  6.14  6.87  6.24  6.53  7.01  7.08  6.83  6.82  6.49  6.22  8.25  6.83  6.20  6.83  6.82  6.38 
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	10. Groceries or food 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              1  -  Lowest concern         26     5     4     1     6    10     3     2     4     4     5     7    18     6    20     6     7     9     8 
	                                                           5%    6%    3%    5%    4%    9%    8%    3%    7%    5%    5%    7%    5%    5%    5%    6%    4%    6%    7% 
	 
	                              2                            12     1     4     -     1     6     -     1     3     1     1     2    11     1    11     1     6     1     4 
	                                                           2%    1%    3%          1%    5%          1%    5%    1%    1%    2%    3%    1%    3%    1%    3%    1%    3% 
	 
	                              3                            18     2     5     3     3     5     1     3     2     2     5     5    12     5    17     1     5     2     9 
	                                                           4%    3%    4%   14%    2%    4%    3%    4%    3%    3%    5%    5%    3%    4%    4%    1%    3%    1%    8% 
	 
	                              4                            20     4     5     -     5     6     1     3     3     1     6     4    12     6    17     3     5    10     5 
	                                                           4%    5%    4%          3%    5%    3%    4%    5%    1%    7%    4%    3%    5%    4%    3%    3%    6%    4% 
	 
	                              5                            69     6    16     8    23    16     6    12     4     9    12    17    50    18    54    14    24    19    23 
	                                                          14%    8%   12%   36%   15%   14%   15%   16%    7%   11%   13%   17%   14%   14%   13%   15%   12%   12%   19% 
	 
	                              6                            43     4    12     1    13    13     1     3     5    10     7    11    34     8    29    14    15    15    10 
	                                                           9%    5%    9%    5%    9%   11%    3%    4%    8%   13%    8%   11%   10%    6%    7%   15%    8%   10%    8% 
	 
	                              7                            70     7    17     2    22    22     4     6     9    11    16    17    56    12    57    13    32    21    13 
	                                                          14%    9%   13%    9%   15%   19%   10%    8%   15%   14%   17%   17%   16%    9%   14%   14%   16%   14%   11% 
	 
	                              8                            80     8    24     -    34    14     5    18    10    14    13    14    55    21    60    18    38    27    11 
	                                                          16%   10%   18%         23%   12%   13%   24%   16%   18%   14%   14%   15%   16%   15%   19%   20%   18%    9% 
	 
	                              9                            41     8    11     -    16     6     6     7     7     7     7     5    21    19    35     6    18     9    11 
	                                                           8%   10%    8%         11%    5%   15%    9%   11%    9%    8%    5%    6%   15%    9%    6%    9%    6%    9% 
	 
	                              10  -  Highest concern      121    33    37     7    27    16    13    20    14    21    20    17    86    32   102    19    44    41    24 
	                                                          24%   42%   27%   32%   18%   14%   33%   27%   23%   26%   22%   17%   24%   25%   25%   20%   23%   27%   20% 
	 
	                              Undecided                     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     - 
	                                                                                                                                                                          
	 
	                              Mean                       6.99  7.67  7.25  6.36  7.13  6.13  7.45  7.36  6.95  7.29  6.82  6.45  6.93  7.25  7.01  6.91  7.19  7.12  6.41 
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	11. Transportation 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              1  -  Lowest concern        101    19    23     2    27    29    11    15    10    17    20    15    79    19    80    21    37    26    30 
	                                                          20%   24%   17%    9%   18%   25%   28%   20%   16%   21%   22%   15%   22%   15%   20%   22%   19%   17%   25% 
	 
	                              2                            44     3    11     3    18     9     2     3     9     7     9    11    36     8    37     7    18    11    10 
	                                                           9%    4%    8%   14%   12%    8%    5%    4%   15%    9%   10%   11%   10%    6%    9%    7%    9%    7%    8% 
	 
	                              3                            41     3    11     1    13    13     2     2     7     7    11     7    31     8    30    11    17    11    12 
	                                                           8%    4%    8%    5%    9%   11%    5%    3%   11%    9%   12%    7%    9%    6%    7%   12%    9%    7%   10% 
	 
	                              4                            31     6     9     2     6     8     2     5     2     3     8     7    22     8    26     5    16     5     8 
	                                                           6%    8%    7%    9%    4%    7%    5%    7%    3%    4%    9%    7%    6%    6%    6%    5%    8%    3%    7% 
	 
	                              5                           103    11    39     3    29    21     5    24    12    14    19    22    76    22    80    22    33    43    21 
	                                                          21%   14%   29%   14%   19%   18%   13%   32%   20%   18%   21%   22%   21%   17%   20%   23%   17%   28%   18% 
	 
	                              6                            38    10    12     3     7     6     2     6     7     8     7     6    20    15    32     4    14    16     8 
	                                                           8%   13%    9%   14%    5%    5%    5%    8%   11%   10%    8%    6%    6%   12%    8%    4%    7%   10%    7% 
	 
	                              7                            49     8     8     2    18    13     5     6     4    10     4    14    38    10    41     8    24    14     7 
	                                                          10%   10%    6%    9%   12%   11%   13%    8%    7%   13%    4%   14%   11%    8%   10%    8%   12%    9%    6% 
	 
	                              8                            45     8     7     5    17     8     4     6     5    10     6     8    30    14    40     5    17    16    11 
	                                                           9%   10%    5%   23%   11%    7%   10%    8%    8%   13%    7%    8%    8%   11%   10%    5%    9%   10%    9% 
	 
	                              9                            11     -     4     -     7     -     -     1     1     -     2     4     7     3     9     2     2     4     2 
	                                                           2%          3%          5%                1%    2%          2%    4%    2%    2%    2%    2%    1%    3%    2% 
	 
	                              10  -  Highest concern       33     9    11     1     6     6     6     7     3     4     6     3    13    20    23    10    15     6     9 
	                                                           7%   12%    8%    5%    4%    5%   15%    9%    5%    5%    7%    3%    4%   16%    6%   11%    8%    4%    8% 
	 
	                              Undecided                     4     1     -     -     2     1     1     -     1     -     -     2     3     1     4     -     1     2     - 
	                                                           1%    1%                1%    1%    3%          2%                2%    1%    1%    1%          1%    1%       
	 
	                              Mean                       4.66  4.97  4.73  5.27  4.72  4.19  4.95  4.96  4.43  4.65  4.28  4.74  4.35  5.51  4.67  4.59  4.71  4.83  4.37 
	                                                                                                                                                                           Table Q12 Page 31 
	                                                                                                                                                                           Table Q12 Page 31 

	 
	 
	 
	 
	12. Healthcare 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              1  -  Lowest concern         41    13    10     2     9     7     7     6     6     6     5     7    26    13    29    12    19     7    12 
	                                                           8%   17%    7%    9%    6%    6%   18%    8%   10%    8%    5%    7%    7%   10%    7%   13%   10%    5%   10% 
	 
	                              2                            15     2     7     1     2     3     -     2     2     2     6     2    14     1    11     4     3     5     6 
	                                                           3%    3%    5%    5%    1%    3%          3%    3%    3%    7%    2%    4%    1%    3%    4%    2%    3%    5% 
	 
	                              3                            12     2     3     -     3     4     -     1     1     4     3     2     9     3     9     3     4     4     4 
	                                                           2%    3%    2%          2%    4%          1%    2%    5%    3%    2%    3%    2%    2%    3%    2%    3%    3% 
	 
	                              4                            13     2     4     -     5     2     1     3     2     2     2     1     9     3     9     4     5     4     1 
	                                                           3%    3%    3%          3%    2%    3%    4%    3%    3%    2%    1%    3%    2%    2%    4%    3%    3%    1% 
	 
	                              5                            50     9    13     3    11    14     5     8     5     8    11     8    32    14    38    11    18    16    13 
	                                                          10%   12%   10%   14%    7%   12%   13%   11%    8%   10%   12%    8%    9%   11%    9%   12%    9%   10%   11% 
	 
	                              6                            37     1    10     -    16    10     2     2     5     4    11     8    26     9    34     3     9    17    11 
	                                                           7%    1%    7%         11%    9%    5%    3%    8%    5%   12%    8%    7%    7%    8%    3%    5%   11%    9% 
	 
	                              7                            52     5    22     1    13    11     4     5     5    11    14     9    40    10    39    11    22    15    11 
	                                                          10%    6%   16%    5%    9%   10%   10%    7%    8%   14%   15%    9%   11%    8%   10%   12%   11%   10%    9% 
	 
	                              8                            73     7    12     2    25    27     3    12     8    10    15    22    56    15    60    13    29    28    15 
	                                                          15%    9%    9%    9%   17%   24%    8%   16%   13%   13%   16%   22%   16%   12%   15%   14%   15%   18%   13% 
	 
	                              9                            56     7    17     -    20    12     3     9    10     7     9    14    42    13    45    11    30    15     9 
	                                                          11%    9%   13%         13%   11%    8%   12%   16%    9%   10%   14%   12%   10%   11%   12%   15%   10%    8% 
	 
	                              10  -  Highest concern      150    30    36    13    46    24    15    27    17    25    16    26   101    46   127    23    55    43    36 
	                                                          30%   38%   27%   59%   31%   21%   38%   36%   28%   31%   17%   26%   28%   36%   32%   24%   28%   28%   31% 
	 
	                              Undecided                     1     -     1     -     -     -     -     -     -     1     -     -     -     1     1     -     -     -     - 
	                                                           *%          1%                                        1%                      1%    *%                         
	 
	                              Mean                       7.18  6.87  6.99  7.82  7.49  7.05  6.93  7.45  7.13  7.14  6.67  7.41  7.18  7.30  7.32  6.61  7.25  7.28  6.86 
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	13. Education 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              1  -  Lowest concern        127    21    39     3    39    25     7    18    21    22    26    19    98    29   102    25    46    34    37 
	                                                          25%   27%   29%   14%   26%   22%   18%   24%   34%   28%   28%   19%   28%   23%   25%   26%   24%   22%   31% 
	 
	                              2                            16     2     5     -     6     3     2     2     1     7     3     1    11     4    12     4     6     5     3 
	                                                           3%    3%    4%          4%    3%    5%    3%    2%    9%    3%    1%    3%    3%    3%    4%    3%    3%    3% 
	 
	                              3                            24     4     9     3     5     3     -     2     3     7     6     4    20     3    15     9    12     4     7 
	                                                           5%    5%    7%   14%    3%    3%          3%    5%    9%    7%    4%    6%    2%    4%    9%    6%    3%    6% 
	 
	                              4                            12     -     3     -     4     5     1     2     -     2     3     3     8     2    10     2    10     -     2 
	                                                           2%          2%          3%    4%    3%    3%          3%    3%    3%    2%    2%    2%    2%    5%          2% 
	 
	                              5                            84    20    21     5    21    17    12    16    12     9    17    14    47    33    69    14    33    30    18 
	                                                          17%   26%   16%   23%   14%   15%   30%   21%   20%   11%   18%   14%   13%   26%   17%   15%   17%   19%   15% 
	 
	                              6                            31     7     6     1     9     8     3     1     5     2     5     9    19    10    26     3     7    12     9 
	                                                           6%    9%    4%    5%    6%    7%    8%    1%    8%    3%    5%    9%    5%    8%    6%    3%    4%    8%    8% 
	 
	                              7                            34     4     9     1    13     7     2     5     5     5     3    12    23    10    31     3    10    17     6 
	                                                           7%    5%    7%    5%    9%    6%    5%    7%    8%    6%    3%   12%    6%    8%    8%    3%    5%   11%    5% 
	 
	                              8                            53     4    17     1    14    17     3     9     6     9    12    10    36    14    39    14    20    13    17 
	                                                          11%    5%   13%    5%    9%   15%    8%   12%   10%   11%   13%   10%   10%   11%   10%   15%   10%    8%   14% 
	 
	                              9                            37     6    13     -    12     6     4     4     2     7     9     6    28     9    33     4    16    14     5 
	                                                           7%    8%   10%          8%    5%   10%    5%    3%    9%   10%    6%    8%    7%    8%    4%    8%    9%    4% 
	 
	                              10  -  Highest concern       73    10    12     8    21    21     6    15     5    10     7    18    57    13    59    14    28    24    12 
	                                                          15%   13%    9%   36%   14%   18%   15%   20%    8%   13%    8%   18%   16%   10%   15%   15%   14%   16%   10% 
	 
	                              Undecided                     9     -     1     -     6     2     -     1     1     -     1     3     8     1     6     3     6     1     2 
	                                                           2%          1%          4%    2%          1%    2%          1%    3%    2%    1%    1%    3%    3%    1%    2% 
	 
	                              Mean                       5.32  5.04  4.96  6.27  5.29  5.73  5.68  5.61  4.55  4.90  4.89  5.91  5.28  5.29  5.37  5.05  5.29  5.67  4.82 
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	14. Childcare 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              1  -  Lowest concern        263    36    78     9    76    64    23    35    28    49    45    52   198    55   205    57    92    82    68 
	                                                          53%   46%   58%   41%   51%   56%   58%   47%   46%   61%   49%   53%   56%   43%   51%   60%   47%   53%   58% 
	 
	                              2                            15     4     3     -     3     5     1     2     2     -     4     6    13     2    13     2     6     5     3 
	                                                           3%    5%    2%          2%    4%    3%    3%    3%          4%    6%    4%    2%    3%    2%    3%    3%    3% 
	 
	                              3                             8     1     4     3     -     -     3     1     2     -     2     -     2     6     6     2     -     -     7 
	                                                           2%    1%    3%   14%                8%    1%    3%          2%          1%    5%    1%    2%                6% 
	 
	                              4                            11     3     2     -     4     2     -     2     -     2     3     2     9     2    11     -     3     6     2 
	                                                           2%    4%    1%          3%    2%          3%          3%    3%    2%    3%    2%    3%          2%    4%    2% 
	 
	                              5                            32     3     8     2    10     9     2     9     4     3     4     7    24     7    25     7    13    13     5 
	                                                           6%    4%    6%    9%    7%    8%    5%   12%    7%    4%    4%    7%    7%    5%    6%    7%    7%    8%    4% 
	 
	                              6                            13     1     4     -     6     2     1     2     -     1     3     5     8     5    11     2     4     5     4 
	                                                           3%    1%    3%          4%    2%    3%    3%          1%    3%    5%    2%    4%    3%    2%    2%    3%    3% 
	 
	                              7                            23     5     6     2     5     5     2     4     2     7     4     3    11    11    19     4     7     8     6 
	                                                           5%    6%    4%    9%    3%    4%    5%    5%    3%    9%    4%    3%    3%    9%    5%    4%    4%    5%    5% 
	 
	                              8                            39     4    10     -    16     9     2     6     8     1     9    10    29     9    31     8    27     7     4 
	                                                           8%    5%    7%         11%    8%    5%    8%   13%    1%   10%   10%    8%    7%    8%    8%   14%    5%    3% 
	 
	                              9                            17     3     2     1     7     4     1     1     4     4     2     3    11     6    15     2     6     9     1 
	                                                           3%    4%    1%    5%    5%    4%    3%    1%    7%    5%    2%    3%    3%    5%    4%    2%    3%    6%    1% 
	 
	                              10  -  Highest concern       53    15    11     5    12     9     4    10     5     8    13     7    35    16    44     7    27     9    13 
	                                                          11%   19%    8%   23%    8%    8%   10%   13%    8%   10%   14%    7%   10%   13%   11%    7%   14%    6%   11% 
	 
	                              Undecided                    26     3     7     -    11     5     1     3     6     5     3     4    15     9    22     4     9    10     5 
	                                                           5%    4%    5%          7%    4%    3%    4%   10%    6%    3%    4%    4%    7%    5%    4%    5%    6%    4% 
	 
	                              Mean                       3.70  4.32  3.27  4.59  3.81  3.41  3.31  4.06  4.04  3.35  4.01  3.53  3.51  4.31  3.79  3.23  4.29  3.43  3.23 
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	15. Utility expenses, such as electricity and heating 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              1  -  Lowest concern         27     8     6     -     7     6     5     2     2     2     6     7    18     5    14    13    10     6     6 
	                                                           5%   10%    4%          5%    5%   13%    3%    3%    3%    7%    7%    5%    4%    3%   14%    5%    4%    5% 
	 
	                              2                             9     2     2     -     1     4     1     1     3     1     2     -     6     3     8     1     4     3     2 
	                                                           2%    3%    1%          1%    4%    3%    1%    5%    1%    2%          2%    2%    2%    1%    2%    2%    2% 
	 
	                              3                            19     3     3     3     4     6     1     4     3     3     4     3    14     4    16     3     7     4     8 
	                                                           4%    4%    2%   14%    3%    5%    3%    5%    5%    4%    4%    3%    4%    3%    4%    3%    4%    3%    7% 
	 
	                              4                            20     3     4     2     4     7     1     1     6     4     1     6    12     6    13     7    10     3     5 
	                                                           4%    4%    3%    9%    3%    6%    3%    1%   10%    5%    1%    6%    3%    5%    3%    7%    5%    2%    4% 
	 
	                              5                            30     6     6     -     9     9     2     9     2     4     7     3    16    13    24     6    12     8     7 
	                                                           6%    8%    4%          6%    8%    5%   12%    3%    5%    8%    3%    5%   10%    6%    6%    6%    5%    6% 
	 
	                              6                            25     3     7     1     7     7     1     2     3     2     6     7    17     8    19     6    10     7     7 
	                                                           5%    4%    5%    5%    5%    6%    3%    3%    5%    3%    7%    7%    5%    6%    5%    6%    5%    5%    6% 
	 
	                              7                            69     6    19     2    21    21     3     8     7    12    19    14    48    18    51    18    33    25     5 
	                                                          14%    8%   14%    9%   14%   18%    8%   11%   11%   15%   21%   14%   14%   14%   13%   19%   17%   16%    4% 
	 
	                              8                            78    15    21     5    23    14    10    16     8    14    13    12    53    21    65    10    34    22    18 
	                                                          16%   19%   16%   23%   15%   12%   25%   21%   13%   18%   14%   12%   15%   16%   16%   11%   18%   14%   15% 
	 
	                              9                            52     2    16     -    20    14     1     6     6     9     9    16    39    12    41    11    21    20     7 
	                                                          10%    3%   12%         13%   12%    3%    8%   10%   11%   10%   16%   11%    9%   10%   12%   11%   13%    6% 
	 
	                              10  -  Highest concern      169    30    50     9    54    25    15    25    21    29    25    30   132    36   150    19    52    55    53 
	                                                          34%   38%   37%   41%   36%   22%   38%   33%   34%   36%   27%   30%   37%   28%   37%   20%   27%   36%   45% 
	 
	                              Undecided                     2     -     1     -     -     1     -     1     -     -     -     1     -     2     1     1     1     1     - 
	                                                           *%          1%                1%          1%                      1%          2%    *%    1%    1%    1%       
	 
	                              Mean                       7.52  7.19  7.85  7.59  7.83  6.92  7.25  7.64  7.31  7.85  7.23  7.50  7.70  7.32  7.76  6.52  7.31  7.84  7.65 
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	16. First off, are you the person in your household who pays your utility bills - yes or no? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Yes                         402    62   104    21   125    89    33    58    47    64    76    79   293   106   402     -   145   134    99 
	                                                          80%   79%   77%   95%   83%   78%   83%   77%   77%   80%   83%   80%   83%   83%  100%         75%   87%   84% 
	 
	                              No                           95    14    30     1    25    25     7    17    14    15    15    20    62    22     -    95    49    19    17 
	                                                          19%   18%   22%    5%   17%   22%   18%   23%   23%   19%   16%   20%   17%   17%        100%   25%   12%   14% 
	 
	                              Undecided/Refused             3     2     1     -     -     -     -     -     -     1     1     -     -     -     -     -     -     1     2 
	                                                           1%    3%    1%                                        1%    1%                                        1%    2% 
	                                                                                                                                                                           Table Q17 Page 36 
	                                                                                                                                                                           Table Q17 Page 36 

	 
	 
	 
	 
	17. Do you own or rent your primary residence? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Own                         355    32   101    12   117    92    14    40    38    61    76    87   355     -   293    62   137   118    85 
	                                                          71%   41%   75%   55%   78%   81%   35%   53%   62%   76%   83%   88%  100%         73%   65%   71%   77%   72% 
	 
	                              Rent                        128    42    30    10    28    18    24    34    21    14    14    11     -   128   106    22    52    30    29 
	                                                          26%   54%   22%   45%   19%   16%   60%   45%   34%   18%   15%   11%        100%   26%   23%   27%   19%   25% 
	 
	                              Live with parents/free       13     2     4     -     4     3     1     1     2     4     2     1     -     -     1    10     4     4     4 
	                                                           3%    3%    3%          3%    3%    3%    1%    3%    5%    2%    1%                *%   11%    2%    3%    3% 
	 
	                              Homeless currently/           -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     - 
	                              shelter                                                                                                                                     
	 
	                              Assisted living/nursing       -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     - 
	                              home                                                                                                                                        
	 
	                              Other (specify)               1     1     -     -     -     -     1     -     -     -     -     -     -     -     -     1     -     1     - 
	                                                           *%    1%                            3%                                                    1%          1%       
	 
	                              Undecided                     1     -     -     -     -     1     -     -     -     1     -     -     -     -     1     -     1     -     - 
	                                                           *%                            1%                      1%                            *%          1%             
	 
	                              Refused                       2     1     -     -     1     -     -     -     -     -     -     -     -     -     1     -     -     1     - 
	                                                           *%    1%                1%                                                          *%                1%       
	                                                                                                                                                                           Table Q18 Page 37 
	                                                                                                                                                                           Table Q18 Page 37 

	 
	 
	 
	 
	18. Which of the following best describes your interaction with your monthly electric and/or gas utility bill? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              I pay close attention to    253    30    71    13    81    57    13    42    24    42    47    54   193    57   230    23    88    77    73 
	                              it each month               51%   38%   53%   59%   54%   50%   33%   56%   39%   53%   51%   55%   54%   45%   57%   24%   45%   50%   62% 
	 
	                              I only examine it more      113    18    32     5    32    26    12    16    18    12    27    19    77    32    92    21    45    42    18 
	                              closely if the amount is    23%   23%   24%   23%   21%   23%   30%   21%   30%   15%   29%   19%   22%   25%   23%   22%   23%   27%   15% 
	                              high                      
	 
	                              I only look at the           38     9     8     2    10     9     4     5     5     6     8     7    21    17    29     9    21     7     5 
	                              amount I owe                 8%   12%    6%    9%    7%    8%   10%    7%    8%    8%    9%    7%    6%   13%    7%    9%   11%    5%    4% 
	 
	                              I rarely or never look       87    19    21     2    25    20    11    12    14    17     9    17    60    20    48    39    38    24    19 
	                              at my bill (for example,    17%   24%   16%    9%   17%   18%   28%   16%   23%   21%   10%   17%   17%   16%   12%   41%   20%   16%   16% 
	                              it is paid automatically  
	                              through autopay)          
	 
	                              Undecided                     8     1     3     -     2     2     -     -     -     3     1     2     4     2     3     3     2     3     3 
	                                                           2%    1%    2%          1%    2%                      4%    1%    2%    1%    2%    1%    3%    1%    2%    3% 
	 
	                              Refused                       1     1     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     1     - 
	                                                           *%    1%                                                                                              1%       
	                                                                                                                                                                           Table Q19 Page 38 
	                                                                                                                                                                           Table Q19 Page 38 

	 
	 
	 
	 
	19. How would you describe your energy usage compared to one year ago? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Using significantly more     54    16    10     -    13    15     6    11     8     7     8     9    38    14    40    14    24    20     7 
	                              energy                      11%   21%    7%          9%   13%   15%   15%   13%    9%    9%    9%   11%   11%   10%   15%   12%   13%    6% 
	 
	                              Using somewhat more         105     7    26     4    38    30     8    17    15    13    25    20    81    21    87    18    45    35    16 
	                              energy                      21%    9%   19%   18%   25%   26%   20%   23%   25%   16%   27%   20%   23%   16%   22%   19%   23%   23%   14% 
	 
	                              Using the same amount of    256    36    75    17    69    58    18    35    30    43    50    56   184    65   210    46    89    78    71 
	                              energy                      51%   46%   56%   77%   46%   51%   45%   47%   49%   54%   54%   57%   52%   51%   52%   48%   46%   51%   60% 
	 
	                              Using somewhat less          50     6    13     1    23     7     3     9     4     8     7    12    32    17    41     9    21    13    13 
	                              energy                      10%    8%   10%    5%   15%    6%    8%   12%    7%   10%    8%   12%    9%   13%   10%    9%   11%    8%   11% 
	 
	                              Using significantly less     23    10     5     -     6     2     4     2     3     6     1     1    14     8    18     5     9     5     9 
	                              energy                       5%   13%    4%          4%    2%   10%    3%    5%    8%    1%    1%    4%    6%    4%    5%    5%    3%    8% 
	 
	                              Undecided                    11     2     6     -     1     2     1     1     1     3     1     1     6     3     6     3     6     2     2 
	                                                           2%    3%    4%          1%    2%    3%    1%    2%    4%    1%    1%    2%    2%    1%    3%    3%    1%    2% 
	 
	                              Refused                       1     1     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     1     - 
	                                                           *%    1%                                                                                              1%       
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	                                                                                                                                                                           Table Q20 Page 39 

	 
	 
	 
	 
	20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Very concerned              247    41    74    11    75    45    18    39    29    37    44    50   182    60   221    24    88    82    65 
	                                                          49%   53%   55%   50%   50%   39%   45%   52%   48%   46%   48%   51%   51%   47%   55%   25%   45%   53%   55% 
	 
	                              Somewhat concerned          168    19    35     8    57    49    12    25    23    31    30    34   117    45   126    42    74    46    36 
	                                                          34%   24%   26%   36%   38%   43%   30%   33%   38%   39%   33%   34%   33%   35%   31%   44%   38%   30%   31% 
	 
	                              Not very concerned           47     7    15     1    14    10     5     4     5     7    14     8    32    11    33    14    16    15    10 
	                                                           9%    9%   11%    5%    9%    9%   13%    5%    8%    9%   15%    8%    9%    9%    8%   15%    8%   10%    8% 
	 
	                              Not at all concerned         32     7     9     2     4    10     5     6     3     5     4     6    21    10    21    11    14     9     7 
	                                                           6%    9%    7%    9%    3%    9%   13%    8%    5%    6%    4%    6%    6%    8%    5%   12%    7%    6%    6% 
	 
	                              Undecided                     5     3     2     -     -     -     -     1     1     -     -     1     3     2     1     4     2     1     - 
	                                                           1%    4%    1%                            1%    2%                1%    1%    2%    *%    4%    1%    1%       
	 
	                              Refused                       1     1     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     1     - 
	                                                           *%    1%                                                                                              1%       
	                                                                                                                                                                           Table Q21 Page 40 
	                                                                                                                                                                           Table Q21 Page 40 

	 
	 
	 
	 
	21. Which of the following best describes your electric and/or gas bills? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              My bills are increasing     229    26    64    10    82    47    14    30    26    33    44    54   171    50   200    27    81    71    63 
	                              a lot                       46%   33%   47%   45%   55%   41%   35%   40%   43%   41%   48%   55%   48%   39%   50%   28%   42%   46%   53% 
	 
	                              My bills are increasing     156    25    34     6    48    43    11    24    25    27    26    30   112    39   119    37    68    49    30 
	                              a little                    31%   32%   25%   27%   32%   38%   28%   32%   41%   34%   28%   30%   32%   30%   30%   39%   35%   32%   25% 
	 
	                              My bills are about the       77    19    26     2    13    17    11    12     9    14    20     8    48    27    59    18    26    28    17 
	                              same as usual               15%   24%   19%    9%    9%   15%   28%   16%   15%   18%   22%    8%   14%   21%   15%   19%   13%   18%   14% 
	 
	                              My bills are decreasing      10     1     4     3     1     1     -     4     -     -     2     2     6     4     9     1     4     1     5 
	                              a little                     2%    1%    3%   14%    1%    1%          5%                2%    2%    2%    3%    2%    1%    2%    1%    4% 
	 
	                              My bills are decreasing       5     2     1     -     1     -     1     1     -     1     -     -     4     1     5     -     1     1     3 
	                              a lot                        1%    3%    1%          1%          3%    1%          1%                1%    1%    1%          1%    1%    3% 
	 
	                              Undecided                    19     4     5     -     4     6     3     4     1     4     -     4    13     5     8    11    13     3     - 
	                                                           4%    5%    4%          3%    5%    8%    5%    2%    5%          4%    4%    4%    2%   12%    7%    2%       
	 
	                              Refused                       4     1     1     1     1     -     -     -     -     1     -     1     1     2     2     1     1     1     - 
	                                                           1%    1%    1%    5%    1%                            1%          1%    *%    2%    *%    1%    1%    1%       
	                                                                                                                                                                           Table Q22 Page 41 
	                                                                                                                                                                           Table Q22 Page 41 

	 
	 
	 
	 
	22. How would you describe your understanding of what you are paying for on your electric and/or gas bills? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              I fully understand what     212    29    56    13    66    48    13    28    26    28    46    49   162    46   183    29    63    80    52 
	                              I am paying for on my       42%   37%   41%   59%   44%   42%   33%   37%   43%   35%   50%   49%   46%   36%   46%   31%   32%   52%   44% 
	                              energy bills              
	 
	                              I somewhat understand       177    21    51     4    53    48    14    33    23    30    31    29   121    51   144    31    80    48    41 
	                              what I am paying for on     35%   27%   38%   18%   35%   42%   35%   44%   38%   38%   34%   29%   34%   40%   36%   33%   41%   31%   35% 
	                              my energy bills           
	 
	                              I have a minimal             57    13    14     2    16    12     5     7     7    14     6    14    37    15    42    15    28    11    12 
	                              understanding of what I     11%   17%   10%    9%   11%   11%   13%    9%   11%   18%    7%   14%   10%   12%   10%   16%   14%    7%   10% 
	                              am paying for on my       
	                              energy bills              
	 
	                              I don't understand what      42    12    11     2    12     5     4     4     4     7     9     7    26    14    29    13    16    12    12 
	                              I am paying for on my        8%   15%    8%    9%    8%    4%   10%    5%    7%    9%   10%    7%    7%   11%    7%   14%    8%    8%   10% 
	                              energy bills at all       
	 
	                              Undecided                    10     2     3     1     3     1     4     3     1     1     -     -     8     2     3     7     7     1     1 
	                                                           2%    3%    2%    5%    2%    1%   10%    4%    2%    1%                2%    2%    1%    7%    4%    1%    1% 
	 
	                              Refused                       2     1     -     -     -     -     -     -     -     -     -     -     1     -     1     -     -     2     - 
	                                                           *%    1%                                                                *%          *%                1%       
	                                                                                                                                                                           Table Q23 Page 42 
	                                                                                                                                                                           Table Q23 Page 42 

	 
	 
	 
	 
	23. From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Cost of energy from         163    17    47     5    58    36     8    23    23    31    27    34   116    41   131    30    74    55    21 
	                              suppliers                   33%   22%   35%   23%   39%   32%   20%   31%   38%   39%   29%   34%   33%   32%   33%   32%   38%   36%   18% 
	 
	                              State and federal           151    26    42     8    47    28    15    16    17    21    32    33   105    41   124    27    34    41    68 
	                              policies, including         30%   33%   31%   36%   31%   25%   38%   21%   28%   26%   35%   33%   30%   32%   31%   28%   18%   27%   58% 
	                              clean energy and climate  
	                              policies                  
	 
	                              Utility infrastructure       61     8    16     4    16    17     4    10     5     7    15    14    50    11    51    10    30    17    10 
	                              investments, like           12%   10%   12%   18%   11%   15%   10%   13%    8%    9%   16%   14%   14%    9%   13%   11%   15%   11%    8% 
	                              transmission wires,       
	                              pipelines, and/or         
	                              maintenance               
	 
	                              Unusually hot, cold, or      47     8     9     3    12    15     6    10     3     8     7     8    30    16    40     7    24    10     8 
	                              extreme weather              9%   10%    7%   14%    8%   13%   15%   13%    5%   10%    8%    8%    8%   13%   10%    7%   12%    6%    7% 
	 
	                              How much energy I use        28     5     8     1     5     9     2     6     6     6     4     4    18     8    21     7    11    11     6 
	                              seasonally                   6%    6%    6%    5%    3%    8%    5%    8%   10%    8%    4%    4%    5%    6%    5%    7%    6%    7%    5% 
	 
	                              Undecided                    48    13    13     1    12     9     5    10     7     7     7     6    35    11    34    14    21    18     5 
	                                                          10%   17%   10%    5%    8%    8%   13%   13%   11%    9%    8%    6%   10%    9%    8%   15%   11%   12%    4% 
	 
	                              Refused                       2     1     -     -     -     -     -     -     -     -     -     -     1     -     1     -     -     2     - 
	                                                           *%    1%                                                                *%          *%                1%       
	                                                                                                                                                                           Table Q24 Page 43 
	                                                                                                                                                                           Table Q24 Page 43 

	 
	 
	 
	 
	24. When it comes to the region´s energy supply, which of the following comes closest to your view? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              I support an "all of the    264    39    75    11    82    57    22    36    30    40    56    51   192    67   227    37    77    92    82 
	                              above" approach to bring    53%   50%   56%   50%   55%   50%   55%   48%   49%   50%   61%   52%   54%   52%   56%   39%   40%   60%   69% 
	                              energy resources into     
	                              the region to address     
	                              affordability,            
	                              regardless of the         
	                              particular fuel source    
	 
	                              I only support bringing     176    20    43     8    56    49    13    35    22    33    24    35   124    45   137    39   106    43    13 
	                              in new clean energy         35%   26%   32%   36%   37%   43%   33%   47%   36%   41%   26%   35%   35%   35%   34%   41%   55%   28%   11% 
	                              resources like solar and  
	                              wind                      
	 
	                              I do not think we should     35    15     6     3     7     4     4     2     7     2     9     7    21    13    26     9     4    10    16 
	                              bring any new energy         7%   19%    4%   14%    5%    4%   10%    3%   11%    3%   10%    7%    6%   10%    6%    9%    2%    6%   14% 
	                              resources into the        
	                              region to address         
	                              affordability             
	 
	                              Undecided                    19     2    10     -     4     3     1     2     2     4     2     5    15     3     9    10     5     7     5 
	                                                           4%    3%    7%          3%    3%    3%    3%    3%    5%    2%    5%    4%    2%    2%   11%    3%    5%    4% 
	 
	                              Refused                       6     2     1     -     1     1     -     -     -     1     1     1     3     -     3     -     2     2     2 
	                                                           1%    3%    1%          1%    1%                      1%    1%    1%    1%          1%          1%    1%    2% 
	                                                                                                                                                                           Table Q25 Page 44 
	                                                                                                                                                                           Table Q25 Page 44 

	 
	 
	 
	 
	25. Which of the following statements best describes your views towards climate change? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Climate change is           326    39    74    10   109    94    25    51    42    51    55    72   235    81   254    70   184    97    25 
	                              happening now, caused       65%   50%   55%   45%   73%   82%   63%   68%   69%   64%   60%   73%   66%   63%   63%   74%   95%   63%   21% 
	                              mainly by human           
	                              activities                
	 
	                              Climate change is            56    14    22     3    14     3     4     8     5    10    12     8    36    19    53     3     5    21    23 
	                              happening now, but          11%   18%   16%   14%    9%    3%   10%   11%    8%   13%   13%    8%   10%   15%   13%    3%    3%   14%   19% 
	                              caused mainly by natural  
	                              forces                    
	 
	                              Climate change is            46     7    17     4    10     8     5     4     5     6    12    10    31    14    41     5     1    13    30 
	                              happening, but is not an     9%    9%   13%   18%    7%    7%   13%    5%    8%    8%   13%   10%    9%   11%   10%    5%    1%    8%   25% 
	                              urgent issue              
	 
	                              Climate change is not        15     5     4     -     2     4     -     8     1     3     2     1     8     6    11     4     1     4     8 
	                              happening now                3%    6%    3%          1%    4%         11%    2%    4%    2%    1%    2%    5%    3%    4%    1%    3%    7% 
	 
	                              Climate change is a hoax     50    12    15     5    15     3     6     4     8     7    10     8    40     8    39    11     -    15    32 
	                                                          10%   15%   11%   23%   10%    3%   15%    5%   13%    9%   11%    8%   11%    6%   10%   12%         10%   27% 
	 
	                              Undecided                     5     -     3     -     -     2     -     -     -     3     1     -     4     -     3     2     3     2     - 
	                                                           1%          2%                2%                      4%    1%          1%          1%    2%    2%    1%       
	 
	                              Refused                       2     1     -     -     -     -     -     -     -     -     -     -     1     -     1     -     -     2     - 
	                                                           *%    1%                                                                *%          *%                1%       
	                                                                                                                                                                           Table Q26 Page 45 
	                                                                                                                                                                           Table Q26 Page 45 

	 
	 
	 
	 
	26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              I support clean energy       93     8    19     -    30    36     6    10    12    19    14    25    67    23    74    17    60    19     5 
	                              goals, even if they         19%   10%   14%         20%   32%   15%   13%   20%   24%   15%   25%   19%   18%   18%   18%   31%   12%    4% 
	                              significantly increase    
	                              my utility bill           
	 
	                              I support clean energy      252    32    70    12    81    57    20    42    33    38    47    47   176    66   195    57   112    86    37 
	                              goals, but only for         50%   41%   52%   55%   54%   50%   50%   56%   54%   48%   51%   47%   50%   52%   49%   60%   58%   56%   31% 
	                              minimal increases in my   
	                              utility bill              
	 
	                              I do not support clean      144    36    42     9    37    19    12    22    16    21    31    25   106    36   126    18    19    46    74 
	                              energy goals if it          29%   46%   31%   41%   25%   17%   30%   29%   26%   26%   34%   25%   30%   28%   31%   19%   10%   30%   63% 
	                              involves increases in my  
	                              utility bill              
	 
	                              Undecided                    10     1     4     1     2     2     2     1     -     2     -     2     6     3     7     3     3     2     2 
	                                                           2%    1%    3%    5%    1%    2%    5%    1%          3%          2%    2%    2%    2%    3%    2%    1%    2% 
	 
	                              Refused                       1     1     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     1     - 
	                                                           *%    1%                                                                                              1%       
	                                                                                                                                                                           Table Q27 Page 46 
	                                                                                                                                                                           Table Q27 Page 46 

	 
	 
	 
	 
	27. What do you think should be the most important priority for your utility company? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              The safe, reliable           74     9    19     2    24    20     4     7     9    13    15    19    54    18    61    13    28    32    12 
	                              delivery of energy          15%   12%   14%    9%   16%   18%   10%    9%   15%   16%   16%   19%   15%   14%   15%   14%   14%   21%   10% 
	 
	                              Addressing climate           57     9    13     3    16    16     7    12     9     9     7     8    42    10    43    14    35    14     4 
	                              change and meeting the      11%   12%   10%   14%   11%   14%   18%   16%   15%   11%    8%    8%   12%    8%   11%   15%   18%    9%    3% 
	                              state's clean energy      
	                              goals                     
	 
	                              Providing energy-            79    10    25     4    17    23     8     7     9    11    21    17    57    20    63    16    31    26    19 
	                              efficiency options for      16%   13%   19%   18%   11%   20%   20%    9%   15%   14%   23%   17%   16%   16%   16%   17%   16%   17%   16% 
	                              customers                 
	 
	                              Financial assistance        125    25    25     7    38    30    14    26    18    21    12    23    83    39    98    25    63    29    21 
	                              programs for people         25%   32%   19%   32%   25%   26%   35%   35%   30%   26%   13%   23%   23%   30%   24%   26%   32%   19%   18% 
	                              struggling to pay energy  
	                              bills                     
	 
	                              Providing energy as         139    20    46     4    49    19     7    20    15    19    31    29   100    36   118    21    24    44    61 
	                              cheaply as possible to      28%   26%   34%   18%   33%   17%   18%   27%   25%   24%   34%   29%   28%   28%   29%   22%   12%   29%   52% 
	                              customers                 
	 
	                              Undecided                    25     4     7     2     6     6     -     3     1     7     6     3    19     5    19     6    13     8     1 
	                                                           5%    5%    5%    9%    4%    5%          4%    2%    9%    7%    3%    5%    4%    5%    6%    7%    5%    1% 
	 
	                              Refused                       1     1     -     -     -     -     -     -     -     -     -     -     -     -     -     -     -     1     - 
	                                                           *%    1%                                                                                              1%       
	                                                                                                                                                                           Table Q29 Page 47 
	                                                                                                                                                                           Table Q29 Page 47 

	 
	 
	 
	 
	28. From the remaining options, what do you think should be your utility company´s lowest priority? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              The safe, reliable           56    14    16     4    13     9     3     7     7     9    13    10    40    11    42    12    20    16    14 
	                              delivery of energy          11%   18%   12%   18%    9%    8%    8%    9%   11%   11%   14%   10%   11%    9%   10%   13%   10%   10%   12% 
	 
	                              Addressing climate          124    17    45     6    35    21    14    17    11    16    28    26    80    43   108    16    23    46    47 
	                              change and meeting the      25%   22%   33%   27%   23%   18%   35%   23%   18%   20%   30%   26%   23%   34%   27%   17%   12%   30%   40% 
	                              state's clean energy      
	                              goals                     
	 
	                              Providing energy-            79     5    19     7    32    16     5    13    12    15     9    21    64    11    67    12    25    27    23 
	                              efficiency options for      16%    6%   14%   32%   21%   14%   13%   17%   20%   19%   10%   21%   18%    9%   17%   13%   13%   18%   19% 
	                              customers                 
	 
	                              Financial assistance         63    17    14     1    18    12     7     9    11     8    15     5    43    16    44    19    25    19    14 
	                              programs for people         13%   22%   10%    5%   12%   11%   18%   12%   18%   10%   16%    5%   12%   13%   11%   20%   13%   12%   12% 
	                              struggling to pay energy  
	                              bills                     
	 
	                              Providing energy as         113    15    23     2    34    39     7    19    15    18    21    25    79    33    89    24    67    29    13 
	                              cheaply as possible to      23%   19%   17%    9%   23%   34%   18%   25%   25%   23%   23%   25%   22%   26%   22%   25%   35%   19%   11% 
	                              customers                 
	 
	                              Undecided                    57     9    16     2    15    15     4     9     5    13     6    10    42    14    45    12    29    15     6 
	                                                          11%   12%   12%    9%   10%   13%   10%   12%    8%   16%    7%   10%   12%   11%   11%   13%   15%   10%    5% 
	 
	                              Refused                       8     1     2     -     3     2     -     1     -     1     -     2     7     -     7     -     5     2     1 
	                                                           2%    1%    1%          2%    2%          1%          1%          2%    2%          2%          3%    1%    1% 
	                                                                                                                                                                           Table Q28 Page 48 
	                                                                                                                                                                           Table Q28 Page 48 

	 
	 
	 
	 
	29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Very important              418    65   112    21   116   103    35    67    51    66    77    84   298   111   339    77   172   130    89 
	                                                          84%   83%   83%   95%   77%   90%   88%   89%   84%   83%   84%   85%   84%   87%   84%   81%   89%   84%   75% 
	 
	                              Somewhat important           59     6    18     -    27     8     2     4    10    12    12    11    43    10    46    13    17    18    22 
	                                                          12%    8%   13%         18%    7%    5%    5%   16%   15%   13%   11%   12%    8%   11%   14%    9%   12%   19% 
	 
	                              Not very important           11     6     2     1     1     1     1     3     -     1     2     2     8     2     8     3     1     4     4 
	                                                           2%    8%    1%    5%    1%    1%    3%    4%          1%    2%    2%    2%    2%    2%    3%    1%    3%    3% 
	 
	                              Not at all important          3     -     1     -     2     -     1     -     -     -     -     1     2     1     2     1     -     -     2 
	                                                           1%          1%          1%          3%                            1%    1%    1%    *%    1%                2% 
	 
	                              Undecided                     7     -     2     -     4     1     -     1     -     1     1     1     4     3     6     1     3     1     1 
	                                                           1%          1%          3%    1%          1%          1%    1%    1%    1%    2%    1%    1%    2%    1%    1% 
	 
	                              Refused                       2     1     -     -     -     1     1     -     -     -     -     -     -     1     1     -     1     1     - 
	                                                           *%    1%                      1%    3%                                        1%    *%          1%    1%       
	                                                                                                                                                                           Table Q30 Page 49 
	                                                                                                                                                                           Table Q30 Page 49 

	 
	 
	 
	 
	30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Very liberal                 72     5    18     -    24    25     5     7    10    18     9    17    53    17    48    24    72     -     - 
	                                                          14%    6%   13%         16%   22%   13%    9%   16%   23%   10%   17%   15%   13%   12%   25%   37%             
	 
	                              Liberal                     122    18    24     4    40    36    12    29     8    19    19    24    84    35    97    25   122     -     - 
	                                                          24%   23%   18%   18%   27%   32%   30%   39%   13%   24%   21%   24%   24%   27%   24%   26%   63%             
	 
	                              Moderate                    154    24    45     3    46    35    11    19    23    24    33    30   118    30   134    19     -   154     - 
	                                                          31%   31%   33%   14%   31%   31%   28%   25%   38%   30%   36%   30%   33%   23%   33%   20%        100%       
	 
	                              Conservative                 91    16    32     8    22    13     5     9    14    13    25    16    63    24    74    15     -     -    91 
	                                                          18%   21%   24%   36%   15%   11%   13%   12%   23%   16%   27%   16%   18%   19%   18%   16%               77% 
	 
	                              Very conservative            27     5     6     4    11     1     2     6     3     4     3     4    22     5    25     2     -     -    27 
	                                                           5%    6%    4%   18%    7%    1%    5%    8%    5%    5%    3%    4%    6%    4%    6%    2%               23% 
	 
	                              Other                         6     -     1     2     1     2     -     -     2     1     -     3     4     2     5     1     -     -     - 
	                                                           1%          1%    9%    1%    2%                3%    1%          3%    1%    2%    1%    1%                   
	 
	                              Don't know                   28    10     9     1     6     2     5     5     1     1     3     5    11    15    19     9     -     -     - 
	                                                           6%   13%    7%    5%    4%    2%   13%    7%    2%    1%    3%    5%    3%   12%    5%    9%                   
	                                                                                                                                                                           Table Q31 Page 50 
	                                                                                                                                                                           Table Q31 Page 50 

	 
	 
	 
	 
	31. What is your annual household income? 
	 
	 
	 
	 
	                                                                                                               BANNER 2                                                   
	                                                              =========================================================================================================== 
	                                                                              EDUCATION, INCOME, HOMEOWNER/RENTER, UTILITY BILLPAYER, POLITICAL IDEOLOGY                  
	                                                              ----------------------------------------------------------------------------------------------------------- 
	                                                                                                                                HOMEOWNER/    UTILITY       POLITICAL     
	                                                                        EDUCATION                         INCOME                  RENTER     BILLPAYER      IDEOLOGY      
	                                                              ----------------------------- ----------------------------------- ----------- ----------- ----------------- 
	                                                              HS OR SOME  TRADE COLL  MSTRS                                                                               
	                                                        TOTAL LESS  COLL  /TECH GRAD  /PHD  <20K  <50K  <75K  <100K <140K 140K+  OWN  RENT   YES   NO    LIB   MOD  CONSV 
	                                                        ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
	 
	                              Total                       500    78   135    22   150   114    40    75    61    80    92    99   355   128   402    95   194   154   118 
	                                                          100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100   100 
	 
	                              Under $20,000 per year       40    18    10     4     6     2    40     -     -     -     -     -    14    24    33     7    17    11     7 
	                                                           8%   23%    7%   18%    4%    2%  100%                                  4%   19%    8%    7%    9%    7%    6% 
	 
	                              Under $50,000 per year       75    18    28     5    13    11     -    75     -     -     -     -    40    34    58    17    36    19    15 
	                                                          15%   23%   21%   23%    9%   10%        100%                           11%   27%   14%   18%   19%   12%   13% 
	 
	                              Under $75,000 per year       61    12    19     2    23     5     -     -    61     -     -     -    38    21    47    14    18    23    17 
	                                                          12%   15%   14%    9%   15%    4%              100%                     11%   16%   12%   15%    9%   15%   14% 
	 
	                              Under $100,000 per year      80    10    23     3    26    18     -     -     -    80     -     -    61    14    64    15    37    24    17 
	                                                          16%   13%   17%   14%   17%   16%                    100%               17%   11%   16%   16%   19%   16%   14% 
	 
	                              Under $140,000 per year      92    12    30     1    28    21     -     -     -     -    92     -    76    14    76    15    28    33    28 
	                                                          18%   15%   22%    5%   19%   18%                          100%         21%   11%   19%   16%   14%   21%   24% 
	 
	                              $140,000 per year or         99     2    12     4    34    47     -     -     -     -     -    99    87    11    79    20    41    30    20 
	                              more                        20%    3%    9%   18%   23%   41%                                100%   25%    9%   20%   21%   21%   19%   17% 
	 
	                              Undecided                    53     6    13     3    20    10     -     -     -     -     -     -    39    10    45     7    17    14    14 
	                                                          11%    8%   10%   14%   13%    9%                                       11%    8%   11%    7%    9%    9%   12% 
	                                                                                                                                                                            Table Q7 Page 51 
	                                                                                                                                                                            Table Q7 Page 51 

	 
	 
	 
	 
	7. Do you feel Massachusetts is headed in the right direction or is on the wrong track? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Right Direction             264   264     -    13   139    85    25   118      72      24      44     35    66   125    25      8   109   111    43 
	                                                      53%  100%         81%   80%   50%   18%   47%     64%     63%     51%    65%   63%   49%   50%    35%   44%   66%   54% 
	 
	                          Wrong Track                 169     -   169     3    15    49   102   107      29       9      23     13    27    99    16     13   107    35    25 
	                                                      34%        100%   19%    9%   29%   74%   42%     26%     24%     26%    24%   26%   39%   32%    57%   43%   21%   32% 
	 
	                          Undecided                    67     -     -     -    20    35    10    28      12       5      20      6    12    32     9      2    31    22    11 
	                                                      13%                     11%   21%    7%   11%     11%     13%     23%    11%   11%   13%   18%     9%   13%   13%   14% 
	                                                                                                                                                                            Table Q8 Page 52 
	                                                                                                                                                                            Table Q8 Page 52 

	 
	 
	 
	 
	8. How would you describe the Massachusetts economy today? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Excellent                    16    13     3    16     -     -     -     8       1       3       4      1     4     8     2      1     5     4     7 
	                                                       3%    5%    2%  100%                      3%      1%      8%      5%     2%    4%    3%    4%     4%    2%    2%    9% 
	 
	                          Good                        174   139    15     -   174     -     -    91      43       9      27     16    49    84    16      5    73    69    31 
	                                                      35%   53%    9%        100%               36%     38%     24%     31%    30%   47%   33%   32%    22%   30%   41%   39% 
	 
	                          Fair                        169    85    49     -     -   169     -    74      42      16      34     18    30    88    21      6    79    69    19 
	                                                      34%   32%   29%              100%         29%     37%     42%     39%    33%   29%   34%   42%    26%   32%   41%   24% 
	 
	                          Poor                        137    25   102     -     -     -   137    78      26      10      22     19    21    74    11     11    89    25    21 
	                                                      27%    9%   60%                    100%   31%     23%     26%     25%    35%   20%   29%   22%    48%   36%   15%   27% 
	 
	                          Undecided                     4     2     -     -     -     -     -     2       1       -       -      -     1     2     -      -     1     1     1 
	                                                       1%    1%                                  1%      1%                           1%    1%                 *%    1%    1% 
	 
	                          Refused                       -     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                                                                                                                                                                              
	                                                                                                                                                                            Table Q9 Page 53 
	                                                                                                                                                                            Table Q9 Page 53 

	 
	 
	 
	 
	9. Housing (rent or mortgage) 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          1  -  Lowest concern         77    40    24     2    30    22    23    40      15       3      18      9    12    38     9      6    33    27    17 
	                                                      15%   15%   14%   13%   17%   13%   17%   16%     13%      8%     21%    17%   11%   15%   18%    26%   13%   16%   22% 
	 
	                          2                             8     3     5     -     4     4     -     4       2       -       2      -     2     4     2      -     5     2     1 
	                                                       2%    1%    3%          2%    2%          2%      2%              2%           2%    2%    4%           2%    1%    1% 
	 
	                          3                            19    14     4     2     9     4     4     9       4       1       4      1     7    10     1      -     7    10     2 
	                                                       4%    5%    2%   13%    5%    2%    3%    4%      4%      3%      5%     2%    7%    4%    2%           3%    6%    3% 
	 
	                          4                            12     6     4     -     3     6     3     3       7       1       1      1     4     7     -      -     4     3     5 
	                                                       2%    2%    2%          2%    4%    2%    1%      6%      3%      1%     2%    4%    3%                 2%    2%    6% 
	 
	                          5                            54    31    13     1    18    23    11    27      13       5       8      2    13    30     6      1    21    27     5 
	                                                      11%   12%    8%    6%   10%   14%    8%   11%     12%     13%      9%     4%   12%   12%   12%     4%    9%   16%    6% 
	 
	                          6                            24    15     6     -    10    10     4     9       9       5       1      2    10    10     2      -     9    15     - 
	                                                       5%    6%    4%          6%    6%    3%    4%      8%     13%      1%     4%   10%    4%    4%           4%    9%       
	 
	                          7                            38    22    12     1    12    16     9    22       8       4       4      4     6    21     7      -    18    15     5 
	                                                       8%    8%    7%    6%    7%    9%    7%    9%      7%     11%      5%     7%    6%    8%   14%           7%    9%    6% 
	 
	                          8                            74    43    21     1    29    26    16    36      14       1      23     11    14    38     5      3    37    22    13 
	                                                      15%   16%   12%    6%   17%   15%   12%   14%     12%      3%     26%    20%   13%   15%   10%    13%   15%   13%   16% 
	 
	                          9                            47    23    13     5    17    16     9    18       9       6      10      1    15    16     6      6    20    17     9 
	                                                       9%    9%    8%   31%   10%    9%    7%    7%      8%     16%     11%     2%   14%    6%   12%    26%    8%   10%   11% 
	 
	                          10  -  Highest concern      145    65    67     4    40    42    58    84      32      12      15     23    21    81    12      7    92    29    22 
	                                                      29%   25%   40%   25%   23%   25%   42%   33%     28%     32%     17%    43%   20%   32%   24%    30%   37%   17%   28% 
	 
	                          Undecided                     2     2     -     -     2     -     -     1       -       -       1      -     1     1     -      -     1     1     - 
	                                                       *%    1%                1%                *%                      1%           1%    *%                 *%    1%       
	 
	                          Mean                       6.71  6.53  7.11  7.06  6.37  6.66  7.14  6.83    6.61    7.24    6.23   7.28  6.51  6.74  6.42   6.91  7.16  6.12  6.46 
	                                                                                                                                                                           Table Q10 Page 54 
	                                                                                                                                                                           Table Q10 Page 54 

	 
	 
	 
	 
	10. Groceries or food 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          1  -  Lowest concern         26    14     5     2     6    11     7     6       5       4      11      1     3    16     1      2     3     7    16 
	                                                       5%    5%    3%   13%    3%    7%    5%    2%      4%     11%     13%     2%    3%    6%    2%     9%    1%    4%   20% 
	 
	                          2                            12     6     5     1     5     2     4     8       2       -       1      1     -    11     -      -     4     6     2 
	                                                       2%    2%    3%    6%    3%    1%    3%    3%      2%              1%     2%          4%                 2%    4%    3% 
	 
	                          3                            18    11     5     -     8     4     6     8       6       1       3      1     6    10     1      -     5    10     3 
	                                                       4%    4%    3%          5%    2%    4%    3%      5%      3%      3%     2%    6%    4%    2%           2%    6%    4% 
	 
	                          4                            20    12     6     3     5     7     5     6       6       1       7      1     4    11     3      1     8     7     5 
	                                                       4%    5%    4%   19%    3%    4%    4%    2%      5%      3%      8%     2%    4%    4%    6%     4%    3%    4%    6% 
	 
	                          5                            69    34    23     5    28    19    16    30      19       5      12      5    23    36     4      -    27    31    10 
	                                                      14%   13%   14%   31%   16%   11%   12%   12%     17%     13%     14%     9%   22%   14%    8%          11%   18%   13% 
	 
	                          6                            43    23    13     1    18    16     8    18      13       2      10      4    12    19     7      -    14    18    10 
	                                                       9%    9%    8%    6%   10%    9%    6%    7%     12%      5%     11%     7%   11%    7%   14%           6%   11%   13% 
	 
	                          7                            70    41    23     -    30    25    14    42      16       2       8      5    16    36     8      4    36    29     5 
	                                                      14%   16%   14%         17%   15%   10%   17%     14%      5%      9%     9%   15%   14%   16%    17%   15%   17%    6% 
	 
	                          8                            80    47    18     -    25    37    17    40      17       7      13     10    13    37    10      6    48    22     8 
	                                                      16%   18%   11%         14%   22%   12%   16%     15%     18%     15%    19%   12%   14%   20%    26%   19%   13%   10% 
	 
	                          9                            41    22    13     2    10    20     8    22      10       3       6      5    10    22     4      -    23    13     5 
	                                                       8%    8%    8%   13%    6%   12%    6%    9%      9%      8%      7%     9%   10%    9%    8%           9%    8%    6% 
	 
	                          10  -  Highest concern      121    54    58     2    39    28    52    73      19      13      16     21    18    58    12     10    79    25    15 
	                                                      24%   20%   34%   13%   22%   17%   38%   29%     17%     34%     18%    39%   17%   23%   24%    43%   32%   15%   19% 
	 
	                          Undecided                     -     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                                                                                                                                                                              
	 
	                          Mean                       6.99  6.88  7.39  5.31  6.89  6.96  7.35  7.39    6.65    7.24    6.25   7.94  6.76  6.77  7.40   7.91  7.73  6.46  5.73 
	                                                                                                                                                                           Table Q11 Page 55 
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	11. Transportation 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          1  -  Lowest concern        101    50    34     2    35    29    35    52      17       5      27     18     9    55     8      7    48    27    26 
	                                                      20%   19%   20%   13%   20%   17%   26%   21%     15%     13%     31%    33%    9%   21%   16%    30%   19%   16%   33% 
	 
	                          2                            44    24    15     2    23    15     3    26       9       2       7      3    12    22     7      -    17    16    11 
	                                                       9%    9%    9%   13%   13%    9%    2%   10%      8%      5%      8%     6%   11%    9%   14%           7%   10%   14% 
	 
	                          3                            41    24    16     3    13    13    12    17       9       4      10      3    12    19     5      1    15    19     7 
	                                                       8%    9%    9%   19%    7%    8%    9%    7%      8%     11%     11%     6%   11%    7%   10%     4%    6%   11%    9% 
	 
	                          4                            31    18     8     -    14    12     5    14      11       3       2      1    12    12     5      1    12    15     4 
	                                                       6%    7%    5%          8%    7%    4%    6%     10%      8%      2%     2%   11%    5%   10%     4%    5%    9%    5% 
	 
	                          5                           103    50    36     -    33    42    27    60      25       5      12      9    23    58     8      2    57    35     8 
	                                                      21%   19%   21%         19%   25%   20%   24%     22%     13%     14%    17%   22%   23%   16%     9%   23%   21%   10% 
	 
	                          6                            38    26     7     2    11    13    12    13      16       3       4      2     6    22     6      -    20    14     4 
	                                                       8%   10%    4%   13%    6%    8%    9%    5%     14%      8%      5%     4%    6%    9%   12%           8%    8%    5% 
	 
	                          7                            49    30    17     2    19    11    15    25       6       6      11      7    12    21     4      5    29    13     7 
	                                                      10%   11%   10%   13%   11%    7%   11%   10%      5%     16%     13%    13%   11%    8%    8%    22%   12%    8%    9% 
	 
	                          8                            45    22    16     4    14    16    11    21      12       3       8      6     9    23     2      4    25    14     6 
	                                                       9%    8%    9%   25%    8%    9%    8%    8%     11%      8%      9%    11%    9%    9%    4%    17%   10%    8%    8% 
	 
	                          9                            11     5     2     -     4     4     3     6       1       1       3      -     3     4     3      -     4     4     2 
	                                                       2%    2%    1%          2%    2%    2%    2%      1%      3%      3%           3%    2%    6%           2%    2%    3% 
	 
	                          10  -  Highest concern       33    13    18     1     8    12    12    16       7       5       3      3     7    18     2      3    18    10     3 
	                                                       7%    5%   11%    6%    5%    7%    9%    6%      6%     13%      3%     6%    7%    7%    4%    13%    7%    6%    4% 
	 
	                          Undecided                     4     2     -     -     -     2     2     3       -       1       -      2     -     2     -      -     2     1     1 
	                                                       1%    1%                      1%    1%    1%              3%             4%          1%                 1%    1%    1% 
	 
	                          Mean                       4.66  4.61  4.80  5.19  4.41  4.76  4.77  4.58    4.81    5.43    4.15   4.25  4.96  4.62  4.48   5.26  4.89  4.63  3.77 
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	12. Healthcare 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          1  -  Lowest concern         41    21    13     4     8    14    15    17       6       3      15      5     5    21     1      6    13    10    18 
	                                                       8%    8%    8%   25%    5%    8%   11%    7%      5%      8%     17%     9%    5%    8%    2%    26%    5%    6%   23% 
	 
	                          2                            15     6     7     1     2     7     5     9       3       -       3      2     1    11     -      1     7     4     4 
	                                                       3%    2%    4%    6%    1%    4%    4%    4%      3%              3%     4%    1%    4%           4%    3%    2%    5% 
	 
	                          3                            12     6     6     -     5     3     4     6       2       -       4      -     2     6     3      -     5     3     4 
	                                                       2%    2%    4%          3%    2%    3%    2%      2%              5%           2%    2%    6%           2%    2%    5% 
	 
	                          4                            13    10     3     -     6     6     1     6       3       1       3      1     -     7     5      -     6     4     3 
	                                                       3%    4%    2%          3%    4%    1%    2%      3%      3%      3%     2%          3%   10%           2%    2%    4% 
	 
	                          5                            50    21    22     1    13    18    16    23      15       2       8      4    11    31     1      2    21    23     5 
	                                                      10%    8%   13%    6%    7%   11%   12%    9%     13%      5%      9%     7%   10%   12%    2%     9%    9%   14%    6% 
	 
	                          6                            37    16    12     1    20    11     5    22       8       3       4      1     8    21     6      -    17    14     5 
	                                                       7%    6%    7%    6%   11%    7%    4%    9%      7%      8%      5%     2%    8%    8%   12%           7%    8%    6% 
	 
	                          7                            52    33    14     2    21    19     9    15      23       3       8      3    16    27     3      -    25    17    10 
	                                                      10%   13%    8%   13%   12%   11%    7%    6%     20%      8%      9%     6%   15%   11%    6%          10%   10%   13% 
	 
	                          8                            73    40    21     3    28    25    17    37      17       5      14      5    23    35     6      4    34    30     9 
	                                                      15%   15%   12%   19%   16%   15%   12%   15%     15%     13%     16%     9%   22%   14%   12%    17%   14%   18%   11% 
	 
	                          9                            56    40     7     2    21    20    13    19      21       5      10      6    14    26     7      1    18    32     4 
	                                                      11%   15%    4%   13%   12%   12%    9%    8%     19%     13%     11%    11%   13%   10%   14%     4%    7%   19%    5% 
	 
	                          10  -  Highest concern      150    71    64     2    50    46    52    98      15      16      18     27    25    70    18      9   100    31    17 
	                                                      30%   27%   38%   13%   29%   27%   38%   39%     13%     42%     21%    50%   24%   27%   36%    39%   40%   18%   22% 
	 
	                          Undecided                     1     -     -     -     -     -     -     1       -       -       -      -     -     1     -      -     1     -     - 
	                                                       *%                                        *%                                         *%                 *%             
	 
	                          Mean                       7.18  7.25  7.15  5.81  7.45  7.04  7.20  7.44    6.98    7.92    6.29   7.85  7.50  6.95  7.66   6.48  7.65  7.14  5.73 
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	13. Education 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          1  -  Lowest concern        127    64    48     7    37    44    39    59      29       8      27     18    22    70    10      5    59    43    25 
	                                                      25%   24%   28%   44%   21%   26%   28%   23%     26%     21%     31%    33%   21%   27%   20%    22%   24%   26%   32% 
	 
	                          2                            16    14     1     -     8     6     2     6       4       -       5      3     2     8     2      1     3     7     6 
	                                                       3%    5%    1%          5%    4%    1%    2%      4%              6%     6%    2%    3%    4%     4%    1%    4%    8% 
	 
	                          3                            24     9     8     -     9    11     3    10       9       -       5      -     6    10     5      1     8     9     5 
	                                                       5%    3%    5%          5%    7%    2%    4%      8%              6%           6%    4%   10%     4%    3%    5%    6% 
	 
	                          4                            12     6     3     -     4     7     1     4       5       1       2      -     4     8     -      -     4     7     1 
	                                                       2%    2%    2%          2%    4%    1%    2%      4%      3%      2%           4%    3%                 2%    4%    1% 
	 
	                          5                            84    41    31     2    28    30    22    43      21       9      10      7    16    44    14      2    50    23    10 
	                                                      17%   16%   18%   13%   16%   18%   16%   17%     19%     24%     11%    13%   15%   17%   28%     9%   20%   14%   13% 
	 
	                          6                            31    16    10     -    12    12     7    15       9       2       3      3     7    12     2      4    14    15     2 
	                                                       6%    6%    6%          7%    7%    5%    6%      8%      5%      3%     6%    7%    5%    4%    17%    6%    9%    3% 
	 
	                          7                            34    14    15     1     8    12    13    25       6       1       2      5     7    14     7      1    23     8     3 
	                                                       7%    5%    9%    6%    5%    7%    9%   10%      5%      3%      2%     9%    7%    5%   14%     4%    9%    5%    4% 
	 
	                          8                            53    30    19     1    19    15    18    26       8       6      13      3    20    24     2      3    23    21     8 
	                                                      11%   11%   11%    6%   11%    9%   13%   10%      7%     16%     15%     6%   19%    9%    4%    13%    9%   13%   10% 
	 
	                          9                            37    22    10     4    15     6    12    21       7       4       4      1    12    18     2      3    20    12     5 
	                                                       7%    8%    6%   25%    9%    4%    9%    8%      6%     11%      5%     2%   11%    7%    4%    13%    8%    7%    6% 
	 
	                          10  -  Highest concern       73    43    23     1    29    23    19    42      14       7      10     14     8    42     6      3    42    18    11 
	                                                      15%   16%   14%    6%   17%   14%   14%   17%     12%     18%     11%    26%    8%   16%   12%    13%   17%   11%   14% 
	 
	                          Undecided                     9     5     1     -     5     3     1     2       1       -       6      -     1     6     -      -     1     5     3 
	                                                       2%    2%    1%          3%    2%    1%    1%      1%              7%           1%    2%                 *%    3%    4% 
	 
	                          Mean                       5.32  5.44  5.23  4.88  5.57  4.98  5.45  5.63    4.93    6.05    4.72   5.28  5.57  5.25  5.08   5.74  5.63  5.09  4.71 
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	14. Childcare 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          1  -  Lowest concern        263   132    93     8    86    89    78   128      53      17      60     30    46   143    22     15   131    80    48 
	                                                      53%   50%   55%   50%   49%   53%   57%   51%     47%     45%     69%    56%   44%   56%   44%    65%   53%   48%   61% 
	 
	                          2                            15    11     4     2     5     8     -     7       4       2       2      2     3     9     1      -     4     7     4 
	                                                       3%    4%    2%   13%    3%    5%          3%      4%      5%      2%     4%    3%    4%    2%           2%    4%    5% 
	 
	                          3                             8     -     5     -     -     5     3     3       4       -       1      -     3     4     1      -     3     5     - 
	                                                       2%          3%                3%    2%    1%      4%              1%           3%    2%    2%           1%    3%       
	 
	                          4                            11     8     2     -     5     3     3     6       5       -       -      3     3     4     1      -     4     6     1 
	                                                       2%    3%    1%          3%    2%    2%    2%      4%                     6%    3%    2%    2%           2%    4%    1% 
	 
	                          5                            32    18    12     1    13     8    10    14      11       3       4      1    10    17     2      2    13    15     4 
	                                                       6%    7%    7%    6%    7%    5%    7%    6%     10%      8%      5%     2%   10%    7%    4%     9%    5%    9%    5% 
	 
	                          6                            13     9     3     1     5     3     4     7       2       2       2      2     2     4     3      2     9     3     1 
	                                                       3%    3%    2%    6%    3%    2%    3%    3%      2%      5%      2%     4%    2%    2%    6%     9%    4%    2%    1% 
	 
	                          7                            23    11    10     1     7     9     6    17       4       1       1      -     9     9     4      1    13     7     3 
	                                                       5%    4%    6%    6%    4%    5%    4%    7%      4%      3%      1%           9%    4%    8%     4%    5%    4%    4% 
	 
	                          8                            39    21     7     3    19     9     7    21       8       2       7      1    12    19     5      -    16    15     6 
	                                                       8%    8%    4%   19%   11%    5%    5%    8%      7%      5%      8%     2%   11%    7%   10%           6%    9%    8% 
	 
	                          9                            17    10     3     -     7     8     2     6       6       -       4      2     5     5     4      1     7     7     3 
	                                                       3%    4%    2%          4%    5%    1%    2%      5%              5%     4%    5%    2%    8%     4%    3%    4%    4% 
	 
	                          10  -  Highest concern       53    32    19     -    18    18    17    29      10       9       3      9     6    30     5      1    35    13     5 
	                                                      11%   12%   11%         10%   11%   12%   11%      9%     24%      3%    17%    6%   12%   10%     4%   14%    8%    6% 
	 
	                          Undecided                    26    12    11     -     9     9     7    15       6       2       3      4     6    12     2      1    12    10     4 
	                                                       5%    5%    7%          5%    5%    5%    6%      5%      5%      3%     7%    6%    5%    4%     4%    5%    6%    5% 
	 
	                          Mean                       3.70  3.91  3.45  3.38  3.97  3.61  3.53  3.86    3.79    4.47    2.71   3.58  4.03  3.52  4.44   2.86  3.89  3.72  3.09 
	                                                                                                                                                                           Table Q15 Page 59 
	                                                                                                                                                                           Table Q15 Page 59 

	 
	 
	 
	 
	15. Utility expenses, such as electricity and heating 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          1  -  Lowest concern         27     9     8     3     2    11    11     7       2       1      17      3     6    13     1      1     6     5    16 
	                                                       5%    3%    5%   19%    1%    7%    8%    3%      2%      3%     20%     6%    6%    5%    2%     4%    2%    3%   20% 
	 
	                          2                             9     7     2     -     3     3     3     4       3       -       2      1     -     7     1      -     3     -     6 
	                                                       2%    3%    1%          2%    2%    2%    2%      3%              2%     2%          3%    2%           1%          8% 
	 
	                          3                            19    10     5     -     5     6     8     8       6       2       3      1     4    12     1      1     3    12     4 
	                                                       4%    4%    3%          3%    4%    6%    3%      5%      5%      3%     2%    4%    5%    2%     4%    1%    7%    5% 
	 
	                          4                            20    14     5     1    11     5     3     4       8       1       5      -     7    11     2      -     3     9     8 
	                                                       4%    5%    3%    6%    6%    3%    2%    2%      7%      3%      6%           7%    4%    4%           1%    5%   10% 
	 
	                          5                            30    21     8     -    12    10     8     8      11       4       7      5     7    16     2      -     6    14    10 
	                                                       6%    8%    5%          7%    6%    6%    3%     10%     11%      8%     9%    7%    6%    4%           2%    8%   13% 
	 
	                          6                            25    15    10     2     9    11     2     9       4       3       9      -     7    14     2      -     2    15     7 
	                                                       5%    6%    6%   13%    5%    7%    1%    4%      4%      8%     10%           7%    5%    4%           1%    9%    9% 
	 
	                          7                            69    53    10     5    33    22     9    24      26      10       9      7    21    33     7      1    20    39    10 
	                                                      14%   20%    6%   31%   19%   13%    7%    9%     23%     26%     10%    13%   20%   13%   14%     4%    8%   23%   13% 
	 
	                          8                            78    49    18     2    33    25    17    41      20       5       9      3    22    35    10      3    31    38     6 
	                                                      16%   19%   11%   13%   19%   15%   12%   16%     18%     13%     10%     6%   21%   14%   20%    13%   13%   23%    8% 
	 
	                          9                            52    26    16     2    15    27     8    29      13       3       7      5    11    25    10      1    31    19     2 
	                                                      10%   10%    9%   13%    9%   16%    6%   11%     12%      8%      8%     9%   10%   10%   20%     4%   13%   11%    3% 
	 
	                          10  -  Highest concern      169    59    87     1    49    49    68   119      20       8      19     29    20    88    14     16   141    16    10 
	                                                      34%   22%   51%    6%   28%   29%   50%   47%     18%     21%     22%    54%   19%   34%   28%    70%   57%   10%   13% 
	 
	                          Undecided                     2     1     -     -     2     -     -     -       -       1       -      -     -     2     -      -     1     1     - 
	                                                       *%    *%                1%                                3%                         1%                 *%    1%       
	 
	                          Mean                       7.52  7.19  8.14  6.13  7.56  7.44  7.71  8.28    7.04    7.19    6.06   8.17  7.10  7.43  7.90   8.87  8.75  6.86  5.06 
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	16. First off, are you the person in your household who pays your utility bills - yes or no? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Yes                         402   201   147    13   138   134   114   230      92      29      48     40    87   210    41     18   221   126    54 
	                                                      80%   76%   87%   81%   79%   79%   83%   91%     81%     76%     55%    74%   83%   82%   82%    78%   89%   75%   68% 
	 
	                          No                           95    61    22     3    36    33    23    23      21       9      39     14    18    46     9      5    24    42    25 
	                                                      19%   23%   13%   19%   21%   20%   17%    9%     19%     24%     45%    26%   17%   18%   18%    22%   10%   25%   32% 
	 
	                          Undecided/Refused             3     2     -     -     -     2     -     -       -       -       -      -     -     -     -      -     2     -     - 
	                                                       1%    1%                      1%                                                                        1%             
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	17. Do you own or rent your primary residence? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Own                         355   195   116    11   141   118    84   193      77      21      60     38    81   184    32     14   182   117    53 
	                                                      71%   74%   69%   69%   81%   70%   61%   76%     68%     55%     69%    70%   77%   72%   64%    61%   74%   70%   67% 
	 
	                          Rent                        128    57    50     5    27    44    50    57      32      17      20     14    21    65    17      8    60    45    21 
	                                                      26%   22%   30%   31%   16%   26%   36%   23%     28%     45%     23%    26%   20%   25%   34%    35%   24%   27%   27% 
	 
	                          Live with parents/free       13    10     2     -     4     6     3     2       3       -       6      1     2     6     1      1     3     5     5 
	                                                       3%    4%    1%          2%    4%    2%    1%      3%              7%     2%    2%    2%    2%     4%    1%    3%    6% 
	 
	                          Homeless currently/           -     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                          shelter                                                                                                                                             
	 
	                          Assisted living/nursing       -     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                          home                                                                                                                                                
	 
	                          Other (specify)               1     -     1     -     -     1     -     -       -       -       1      1     -     -     -      -     1     -     - 
	                                                       *%          1%                1%                                  1%     2%                             *%             
	 
	                          Undecided                     1     1     -     -     1     -     -     -       1       -       -      -     1     -     -      -     -     1     - 
	                                                       *%    *%                1%                        1%                           1%                             1%       
	 
	                          Refused                       2     1     -     -     1     -     -     1       -       -       -      -     -     1     -      -     1     -     - 
	                                                       *%    *%                1%                *%                                         *%                 *%             
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	18. Which of the following best describes your interaction with your monthly electric and/or gas utility bill? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          I pay close attention to    253   118   107     8    91    74    78   253       -       -       -     26    49   131    31     15   172    66    15 
	                          it each month               51%   45%   63%   50%   52%   44%   57%  100%                            48%   47%   51%   62%    65%   70%   39%   19% 
	 
	                          I only examine it more      113    72    29     1    43    42    26     -     113       -       -     12    35    52    12      1    45    56    12 
	                          closely if the amount is    23%   27%   17%    6%   25%   25%   19%          100%                    22%   33%   20%   24%     4%   18%   33%   15% 
	                          high                      
	 
	                          I only look at the           38    24     9     3     9    16    10     -       -      38       -      5     7    24     2      -     9    18     9 
	                          amount I owe                 8%    9%    5%   19%    5%    9%    7%                  100%             9%    7%    9%    4%           4%   11%   11% 
	 
	                          I rarely or never look       87    44    23     4    27    34    22     -       -       -      87     11    14    44     5      6    18    25    41 
	                          at my bill (for example,    17%   17%   14%   25%   16%   20%   16%                          100%    20%   13%   17%   10%    26%    7%   15%   52% 
	                          it is paid automatically  
	                          through autopay)          
	 
	                          Undecided                     8     6     1     -     4     3     1     -       -       -       -      -     -     5     -      1     3     3     2 
	                                                       2%    2%    1%          2%    2%    1%                                               2%           4%    1%    2%    3% 
	 
	                          Refused                       1     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                                                       *%                                                                                                                     
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	19. How would you describe your energy usage compared to one year ago? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Using significantly more     54    35    13     1    16    18    19    26      12       5      11     54     -     -     -      -    40     8     6 
	                          energy                      11%   13%    8%    6%    9%   11%   14%   10%     11%     13%     13%   100%                            16%    5%    8% 
	 
	                          Using somewhat more         105    66    27     4    49    30    21    49      35       7      14      -   105     -     -      -    45    46    14 
	                          energy                      21%   25%   16%   25%   28%   18%   15%   19%     31%     18%     16%         100%                      18%   27%   18% 
	 
	                          Using the same amount of    256   125    99     8    84    88    74   131      52      24      44      -     -   256     -      -   115    94    45 
	                          energy                      51%   47%   59%   50%   48%   52%   54%   52%     46%     63%     51%               100%                47%   56%   57% 
	 
	                          Using somewhat less          50    25    16     2    16    21    11    31      12       2       5      -     -     -    50      -    27    16     7 
	                          energy                      10%    9%    9%   13%    9%   12%    8%   12%     11%      5%      6%                     100%          11%   10%    9% 
	 
	                          Using significantly less     23     8    13     1     5     6    11    15       1       -       6      -     -     -     -     23    17     3     3 
	                          energy                       5%    3%    8%    6%    3%    4%    8%    6%      1%              7%                            100%    7%    2%    4% 
	 
	                          Undecided                    11     5     1     -     4     6     1     1       1       -       7      -     -     -     -      -     3     1     4 
	                                                       2%    2%    1%          2%    4%    1%    *%      1%              8%                                    1%    1%    5% 
	 
	                          Refused                       1     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                                                       *%                                                                                                                     
	                                                                                                                                                                           Table Q20 Page 64 
	                                                                                                                                                                           Table Q20 Page 64 

	 
	 
	 
	 
	20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills? 
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	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Very concerned              247   109   107     5    73    79    89   172      45       9      18     40    45   115    27     17   247     -     - 
	                                                      49%   41%   63%   31%   42%   47%   65%   68%     40%     24%     21%    74%   43%   45%   54%    74%  100%             
	 
	                          Somewhat concerned          168   111    35     4    69    69    25    66      56      18      25      8    46    94    16      3     -   168     - 
	                                                      34%   42%   21%   25%   40%   41%   18%   26%     50%     47%     29%    15%   44%   37%   32%    13%        100%       
	 
	                          Not very concerned           47    25    16     4    19    11    12    10      10       6      20      3    11    25     6      1     -     -    47 
	                                                       9%    9%    9%   25%   11%    7%    9%    4%      9%     16%     23%     6%   10%   10%   12%     4%               59% 
	 
	                          Not at all concerned         32    18     9     3    12     8     9     5       2       3      21      3     3    20     1      2     -     -    32 
	                                                       6%    7%    5%   19%    7%    5%    7%    2%      2%      8%     24%     6%    3%    8%    2%     9%               41% 
	 
	                          Undecided                     5     1     2     -     1     2     2     -       -       2       3      -     -     2     -      -     -     -     - 
	                                                       1%    *%    1%          1%    1%    1%                    5%      3%                 1%                                
	 
	                          Refused                       1     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                                                       *%                                                                                                                     
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	21. Which of the following best describes your electric and/or gas bills? 
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	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          My bills are increasing     229   112    92     5    77    73    73   152      46      10      18     38    49   102    21     16   181    39     9 
	                          a lot                       46%   42%   54%   31%   44%   43%   53%   60%     41%     26%     21%    70%   47%   40%   42%    70%   73%   23%   11% 
	 
	                          My bills are increasing     156    92    44     8    60    52    35    60      50      17      26      5    46    90    11      3    44    89    23 
	                          a little                    31%   35%   26%   50%   34%   31%   26%   24%     44%     45%     30%     9%   44%   35%   22%    13%   18%   53%   29% 
	 
	                          My bills are about the       77    44    23     3    24    34    15    26      17       9      25      7     7    49    11      2     9    31    37 
	                          same as usual               15%   17%   14%   19%   14%   20%   11%   10%     15%     24%     29%    13%    7%   19%   22%     9%    4%   18%   47% 
	 
	                          My bills are decreasing      10     3     4     -     1     2     7     8       -       -       2      -     2     4     4      -     6     4     - 
	                          a little                     2%    1%    2%          1%    1%    5%    3%                      2%           2%    2%    8%           2%    2%       
	 
	                          My bills are decreasing       5     2     3     -     1     1     3     3       -       -       2      -     -     3     -      2     1     1     3 
	                          a lot                        1%    1%    2%          1%    1%    2%    1%                      2%                 1%           9%    *%    1%    4% 
	 
	                          Undecided                    19    10     3     -    11     5     3     2       -       2      13      4     1     7     1      -     6     2     6 
	                                                       4%    4%    2%          6%    3%    2%    1%              5%     15%     7%    1%    3%    2%           2%    1%    8% 
	 
	                          Refused                       4     1     -     -     -     2     1     2       -       -       1      -     -     1     2      -     -     2     1 
	                                                       1%    *%                      1%    1%    1%                      1%                 *%    4%                 1%    1% 
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	22. How would you describe your understanding of what you are paying for on your electric and/or gas bills? 
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	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          I fully understand what     212   110    80    11    80    52    68   137      38      12      24     25    48   108    20      9   112    63    37 
	                          I am paying for on my       42%   42%   47%   69%   46%   31%   50%   54%     34%     32%     28%    46%   46%   42%   40%    39%   45%   38%   47% 
	                          energy bills              
	 
	                          I somewhat understand       177    98    50     4    61    77    33    80      55      15      23     12    37   101    20      4    77    80    20 
	                          what I am paying for on     35%   37%   30%   25%   35%   46%   24%   32%     49%     39%     26%    22%   35%   39%   40%    17%   31%   48%   25% 
	                          my energy bills           
	 
	                          I have a minimal             57    31    20     1    17    22    17    22      15       4      15      5    16    25     7      4    35    15     7 
	                          understanding of what I     11%   12%   12%    6%   10%   13%   12%    9%     13%     11%     17%     9%   15%   10%   14%    17%   14%    9%    9% 
	                          am paying for on my       
	                          energy bills              
	 
	                          I don't understand what      42    18    18     -    12    12    18    13       4       7      16      9     4    18     3      6    19     9    12 
	                          I am paying for on my        8%    7%   11%          7%    7%   13%    5%      4%     18%     18%    17%    4%    7%    6%    26%    8%    5%   15% 
	                          energy bills at all       
	 
	                          Undecided                    10     6     1     -     4     5     1     -       1       -       9      3     -     3     -      -     3     1     3 
	                                                       2%    2%    1%          2%    3%    1%            1%             10%     6%          1%                 1%    1%    4% 
	 
	                          Refused                       2     1     -     -     -     1     -     1       -       -       -      -     -     1     -      -     1     -     - 
	                                                       *%    *%                      1%          *%                                         *%                 *%             
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	23. From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills? 
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	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Cost of energy from         163   108    29     5    70    59    28    79      47      10      22     11    25    95    22      7    84    63    16 
	                          suppliers                   33%   41%   17%   31%   40%   35%   20%   31%     42%     26%     25%    20%   24%   37%   44%    30%   34%   38%   20% 
	 
	                          State and federal           151    45    97     3    35    43    70    91      27      10      22     12    34    82    16      6    84    43    22 
	                          policies, including         30%   17%   57%   19%   20%   25%   51%   36%     24%     26%     25%    22%   32%   32%   32%    26%   34%   26%   28% 
	                          clean energy and climate  
	                          policies                  
	 
	                          Utility infrastructure       61    37    14     1    29    20    10    32       9       8      11      2    15    33     8      3    28    23    10 
	                          investments, like           12%   14%    8%    6%   17%   12%    7%   13%      8%     21%     13%     4%   14%   13%   16%    13%   11%   14%   13% 
	                          transmission wires,       
	                          pipelines, and/or         
	                          maintenance               
	 
	                          Unusually hot, cold, or      47    33    11     4    11    17    14    18      17       5       7     11    20    12     2      1    19    18    10 
	                          extreme weather              9%   13%    7%   25%    6%   10%   10%    7%     15%     13%      8%    20%   19%    5%    4%     4%    8%   11%   13% 
	 
	                          How much energy I use        28    18     8     2    12     6     8    13       7       3       5      6     8    12     -      2    10    10     8 
	                          seasonally                   6%    7%    5%   13%    7%    4%    6%    5%      6%      8%      6%    11%    8%    5%           9%    4%    6%   10% 
	 
	                          Undecided                    48    22    10     1    17    23     7    19       6       2      20     12     3    21     2      4    21    11    13 
	                                                      10%    8%    6%    6%   10%   14%    5%    8%      5%      5%     23%    22%    3%    8%    4%    17%    9%    7%   16% 
	 
	                          Refused                       2     1     -     -     -     1     -     1       -       -       -      -     -     1     -      -     1     -     - 
	                                                       *%    *%                      1%          *%                                         *%                 *%             
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	24. When it comes to the region´s energy supply, which of the following comes closest to your view? 
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	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          I support an "all of the    264   101   122     8    75    91    88   149      50      21      42     30    45   149    24     15   142    77    45 
	                          above" approach to bring    53%   38%   72%   50%   43%   54%   64%   59%     44%     55%     48%    56%   43%   58%   48%    65%   57%   46%   57% 
	                          energy resources into     
	                          the region to address     
	                          affordability,            
	                          regardless of the         
	                          particular fuel source    
	 
	                          I only support bringing     176   143    21     8    81    57    29    81      54      11      29     19    51    75    22      7    77    74    25 
	                          in new clean energy         35%   54%   12%   50%   47%   34%   21%   32%     48%     29%     33%    35%   49%   29%   44%    30%   31%   44%   32% 
	                          resources like solar and  
	                          wind                      
	 
	                          I do not think we should     35    10    22     -     7    14    14    14       7       6       8      5     8    17     3      1    20    11     2 
	                          bring any new energy         7%    4%   13%          4%    8%   10%    6%      6%     16%      9%     9%    8%    7%    6%     4%    8%    7%    3% 
	                          resources into the        
	                          region to address         
	                          affordability             
	 
	                          Undecided                    19     7     4     -     9     4     6     8       2       -       6      -     1    14     1      -     5     6     5 
	                                                       4%    3%    2%          5%    2%    4%    3%      2%              7%           1%    5%    2%           2%    4%    6% 
	 
	                          Refused                       6     3     -     -     2     3     -     1       -       -       2      -     -     1     -      -     3     -     2 
	                                                       1%    1%                1%    2%          *%                      2%                 *%                 1%          3% 
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	25. Which of the following statements best describes your views towards climate change? 
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	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Climate change is           326   234    51    15   143   109    57   146      86      26      61     35    76   162    33     11   153   120    48 
	                          happening now, caused       65%   89%   30%   94%   82%   64%   42%   58%     76%     68%     70%    65%   72%   63%   66%    48%   62%   71%   61% 
	                          mainly by human           
	                          activities                
	 
	                          Climate change is            56    12    29     -    11    21    24    37       7       8       4     10    13    22     8      3    30    18     8 
	                          happening now, but          11%    5%   17%          6%   12%   18%   15%      6%     21%      5%    19%   12%    9%   16%    13%   12%   11%   10% 
	                          caused mainly by natural  
	                          forces                    
	 
	                          Climate change is            46     8    35     1     7    14    23    28      11       -       6      1     7    31     3      3    23    13    10 
	                          happening, but is not an     9%    3%   21%    6%    4%    8%   17%   11%     10%              7%     2%    7%   12%    6%    13%    9%    8%   13% 
	                          urgent issue              
	 
	                          Climate change is not        15     4     6     -     4     8     3     5       3       3       4      2     4     8     1      -     6     7     2 
	                          happening now                3%    2%    4%          2%    5%    2%    2%      3%      8%      5%     4%    4%    3%    2%           2%    4%    3% 
	 
	                          Climate change is a hoax     50     3    46     -     7    13    30    32       6       1      11      5     5    31     5      3    31     8    11 
	                                                      10%    1%   27%          4%    8%   22%   13%      5%      3%     13%     9%    5%   12%   10%    13%   13%    5%   14% 
	 
	                          Undecided                     5     2     2     -     2     3     -     4       -       -       1      1     -     1     -      3     3     2     - 
	                                                       1%    1%    1%          1%    2%          2%                      1%     2%          *%          13%    1%    1%       
	 
	                          Refused                       2     1     -     -     -     1     -     1       -       -       -      -     -     1     -      -     1     -     - 
	                                                       *%    *%                      1%          *%                                         *%                 *%             
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	26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view? 
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	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          I support clean energy       93    81     4     5    48    29    10    37      24       5      23      6    28    43    13      -    24    47    22 
	                          goals, even if they         19%   31%    2%   31%   28%   17%    7%   15%     21%     13%     26%    11%   27%   17%   26%          10%   28%   28% 
	                          significantly increase    
	                          my utility bill           
	 
	                          I support clean energy      252   158    54    10   102    93    46   124      69      20      38     30    56   120    27     13   130    83    36 
	                          goals, but only for         50%   60%   32%   63%   59%   55%   34%   49%     61%     53%     44%    56%   53%   47%   54%    57%   53%   49%   46% 
	                          minimal increases in my   
	                          utility bill              
	 
	                          I do not support clean      144    20   109     1    21    43    78    89      20      11      22     17    20    87     9     10    89    37    16 
	                          energy goals if it          29%    8%   64%    6%   12%   25%   57%   35%     18%     29%     25%    31%   19%   34%   18%    43%   36%   22%   20% 
	                          involves increases in my  
	                          utility bill              
	 
	                          Undecided                    10     5     2     -     3     4     3     3       -       2       4      1     1     6     1      -     4     1     5 
	                                                       2%    2%    1%          2%    2%    2%    1%              5%      5%     2%    1%    2%    2%           2%    1%    6% 
	 
	                          Refused                       1     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                                                       *%                                                                                                                     
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	27. What do you think should be the most important priority for your utility company? 
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	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          The safe, reliable           74    41    24     7    30    26    11    30      24       8      11      5    15    42     3      5    22    36    16 
	                          delivery of energy          15%   16%   14%   44%   17%   15%    8%   12%     21%     21%     13%     9%   14%   16%    6%    22%    9%   21%   20% 
	 
	                          Addressing climate           57    42    11     2    24    22     8    25      11       2      19      6    18    21     9      3    29    19     9 
	                          change and meeting the      11%   16%    7%   13%   14%   13%    6%   10%     10%      5%     22%    11%   17%    8%   18%    13%   12%   11%   11% 
	                          state's clean energy      
	                          goals                     
	 
	                          Providing energy-            79    47    25     1    38    17    23    44      24       1       9      6    16    51     2      2    39    30     9 
	                          efficiency options for      16%   18%   15%    6%   22%   10%   17%   17%     21%      3%     10%    11%   15%   20%    4%     9%   16%   18%   11% 
	                          customers                 
	 
	                          Financial assistance        125    77    32     4    43    46    31    54      31      16      21     11    27    60    15      8    61    42    18 
	                          programs for people         25%   29%   19%   25%   25%   27%   23%   21%     27%     42%     24%    20%   26%   23%   30%    35%   25%   25%   23% 
	                          struggling to pay energy  
	                          bills                     
	 
	                          Providing energy as         139    44    75     2    27    52    57    90      21      10      18     20    28    68    18      4    82    38    19 
	                          cheaply as possible to      28%   17%   44%   13%   16%   31%   42%   36%     19%     26%     21%    37%   27%   27%   36%    17%   33%   23%   24% 
	                          customers                 
	 
	                          Undecided                    25    13     2     -    12     6     7    10       2       1       9      6     1    14     3      1    14     3     8 
	                                                       5%    5%    1%          7%    4%    5%    4%      2%      3%     10%    11%    1%    5%    6%     4%    6%    2%   10% 
	 
	                          Refused                       1     -     -     -     -     -     -     -       -       -       -      -     -     -     -      -     -     -     - 
	                                                       *%                                                                                                                     
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	                                                                                                                                                                           Table Q29 Page 72 

	 
	 
	 
	 
	28. From the remaining options, what do you think should be your utility company´s lowest priority? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          The safe, reliable           56    35    16     1    14    21    20    23      15       6      10     13    11    24     5      1    23    21    10 
	                          delivery of energy          11%   13%    9%    6%    8%   12%   15%    9%     13%     16%     11%    24%   10%    9%   10%     4%    9%   13%   13% 
	 
	                          Addressing climate          124    31    72     3    30    33    56    69      28       9      17     10    24    75    13      1    73    30    21 
	                          change and meeting the      25%   12%   43%   19%   17%   20%   41%   27%     25%     24%     20%    19%   23%   29%   26%     4%   30%   18%   27% 
	                          state's clean energy      
	                          goals                     
	 
	                          Providing energy-            79    40    29     2    20    41    16    46      15       4      14      9    19    31    15      5    43    27     9 
	                          efficiency options for      16%   15%   17%   13%   11%   24%   12%   18%     13%     11%     16%    17%   18%   12%   30%    22%   17%   16%   11% 
	                          customers                 
	 
	                          Financial assistance         63    34    23     -    26    20    17    29      15       -      18      8    15    35     -      3    35    19     9 
	                          programs for people         13%   13%   14%         15%   12%   12%   11%     13%             21%    15%   14%   14%          13%   14%   11%   11% 
	                          struggling to pay energy  
	                          bills                     
	 
	                          Providing energy as         113    84    19     7    58    34    13    54      33      10      15      5    26    56    13      9    48    48    14 
	                          cheaply as possible to      23%   32%   11%   44%   33%   20%    9%   21%     29%     26%     17%     9%   25%   22%   26%    39%   19%   29%   18% 
	                          customers                 
	 
	                          Undecided                    57    37     9     3    20    20    14    28       7       9      11      8     9    32     4      4    23    23    11 
	                                                      11%   14%    5%   19%   11%   12%   10%   11%      6%     24%     13%    15%    9%   13%    8%    17%    9%   14%   14% 
	 
	                          Refused                       8     3     1     -     6     -     1     4       -       -       2      1     1     3     -      -     2     -     5 
	                                                       2%    1%    1%          3%          1%    2%                      2%     2%    1%    1%                 1%          6% 
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	29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Very important              418   232   134    15   146   145   109   208      98      34      70     47    88   215    42     18   208   143    62 
	                                                      84%   88%   79%   94%   84%   86%   80%   82%     87%     89%     80%    87%   84%   84%   84%    78%   84%   85%   78% 
	 
	                          Somewhat important           59    26    23     1    20    20    18    34      13       3       9      6    14    31     6      2    28    21    10 
	                                                      12%   10%   14%    6%   11%   12%   13%   13%     12%      8%     10%    11%   13%   12%   12%     9%   11%   13%   13% 
	 
	                          Not very important           11     3     8     -     2     2     7     7       -       -       4      1     1     5     2      2     6     2     3 
	                                                       2%    1%    5%          1%    1%    5%    3%                      5%     2%    1%    2%    4%     9%    2%    1%    4% 
	 
	                          Not at all important          3     -     2     -     -     1     2     2       -       -       1      -     -     2     -      -     2     -     1 
	                                                       1%          1%                1%    1%    1%                      1%                 1%                 1%          1% 
	 
	                          Undecided                     7     2     2     -     5     1     1     1       2       1       3      -     2     3     -      -     2     2     3 
	                                                       1%    1%    1%          3%    1%    1%    *%      2%      3%      3%           2%    1%                 1%    1%    4% 
	 
	                          Refused                       2     1     -     -     1     -     -     1       -       -       -      -     -     -     -      1     1     -     - 
	                                                       *%    *%                1%                *%                                                      4%    *%             
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	30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Very liberal                 72    66     1     4    42    18     7    31      13      10      18     11    22    29     5      3    29    30    13 
	                                                      14%   25%    1%   25%   24%   11%    5%   12%     12%     26%     21%    20%   21%   11%   10%    13%   12%   18%   16% 
	 
	                          Liberal                     122    88    16     7    53    39    23    57      32      11      20     13    23    60    16      6    59    44    17 
	                                                      24%   33%    9%   44%   30%   23%   17%   23%     28%     29%     23%    24%   22%   23%   32%    26%   24%   26%   22% 
	 
	                          Moderate                    154    71    56     5    52    64    32    77      42       7      24     20    35    78    13      5    82    46    24 
	                                                      31%   27%   33%   31%   30%   38%   23%   30%     37%     18%     28%    37%   33%   30%   26%    22%   33%   27%   30% 
	 
	                          Conservative                 91    15    67     -    15    28    48    55      15       5      13      6    10    56    10      7    54    27    10 
	                                                      18%    6%   40%          9%   17%   35%   22%     13%     13%     15%    11%   10%   22%   20%    30%   22%   16%   13% 
	 
	                          Very conservative            27     4    22     -     1     9    17    18       3       -       6      1     6    15     3      2    11     9     7 
	                                                       5%    2%   13%          1%    5%   12%    7%      3%              7%     2%    6%    6%    6%     9%    4%    5%    9% 
	 
	                          Other                         6     6     -     -     2     3     1     2       2       -       2      -     3     2     1      -     4     1     1 
	                                                       1%    2%                1%    2%    1%    1%      2%              2%           3%    1%    2%           2%    1%    1% 
	 
	                          Don't know                   28    14     7     -     9     8     9    13       6       5       4      3     6    16     2      -     8    11     7 
	                                                       6%    5%    4%          5%    5%    7%    5%      5%     13%      5%     6%    6%    6%    4%           3%    7%    9% 
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	                                                                                                                                                                           Table Q31 Page 75 

	 
	 
	 
	 
	31. What is your annual household income? 
	 
	 
	 
	 
	                                                                                                               BANNER 3                                                       
	                                                          =================================================================================================================== 
	                                                                          RIGHT/WRONG TRACK, MA ECONOMY, ATTENTION TO BILL, ENERGY USAGE, CONCERN ABOUT BILL                  
	                                                          ------------------------------------------------------------------------------------------------------------------- 
	                                                           DIRECTION                                                                                          CONCERN ABOUT   
	                                                           OF MASS.        MASS. ECONOMY        ATTENTION TO UTILITY BILL            ENERGY USAGE             UTILITY BILL    
	                                                          ----------- ----------------------- ----------------------------- ------------------------------- ----------------- 
	                                                                                                                    RARELY/                                                   
	                                                                                              CLOSE ONLY IF AMOUNT  NEVER   SIGNIF SMWT        SMWT  SIGNIF                   
	                                                    TOTAL RIGHT WRONG EXC   GOOD  FAIR  POOR  ATTN   HIGH   I OWE   LOOK     MORE  MORE  SAME  LESS   LESS  VERY  SMWT  NOT   
	                                                    ----- ----- ----- ----- ----- ----- ----- ----- ------- ------- ------- ------ ----- ----- ----- ------ ----- ----- ----- 
	 
	                          Total                       500   264   169    16   174   169   137   253     113      38      87     54   105   256    50     23   247   168    79 
	                                                      100   100   100   100   100   100   100   100     100     100     100    100   100   100   100    100   100   100   100 
	 
	                          Under $20,000 per year       40    17    20     1     9    13    16    13      12       4      11      6     8    18     3      4    18    12    10 
	                                                       8%    6%   12%    6%    5%    8%   12%    5%     11%     11%     13%    11%    8%    7%    6%    17%    7%    7%   13% 
	 
	                          Under $50,000 per year       75    41    25     4    17    29    25    42      16       5      12     11    17    35     9      2    39    25    10 
	                                                      15%   16%   15%   25%   10%   17%   18%   17%     14%     13%     14%    20%   16%   14%   18%     9%   16%   15%   13% 
	 
	                          Under $75,000 per year       61    28    19     -    17    29    15    24      18       5      14      8    15    30     4      3    29    23     8 
	                                                      12%   11%   11%         10%   17%   11%    9%     16%     13%     16%    15%   14%   12%    8%    13%   12%   14%   10% 
	 
	                          Under $100,000 per year      80    48    24     2    29    28    20    42      12       6      17      7    13    43     8      6    37    31    12 
	                                                      16%   18%   14%   13%   17%   17%   15%   17%     11%     16%     20%    13%   12%   17%   16%    26%   15%   18%   15% 
	 
	                          Under $140,000 per year      92    46    35     4    37    29    21    47      27       8       9      8    25    50     7      1    44    30    18 
	                                                      18%   17%   21%   25%   21%   17%   15%   19%     24%     21%     10%    15%   24%   20%   14%     4%   18%   18%   23% 
	 
	                          $140,000 per year or         99    57    29     5    44    28    22    54      19       7      17      9    20    56    12      1    50    34    14 
	                          more                        20%   22%   17%   31%   25%   17%   16%   21%     17%     18%     20%    17%   19%   22%   24%     4%   20%   20%   18% 
	 
	                          Undecided                    53    27    17     -    21    13    18    31       9       3       7      5     7    24     7      6    30    13     7 
	                                                      11%   10%   10%         12%    8%   13%   12%      8%      8%      8%     9%    7%    9%   14%    26%   12%    8%    9% 
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	7. Do you feel Massachusetts is headed in the right direction or is on the wrong track? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Right Direction             264   112     92    44      3     2   110    98    31    18       108        45      37      33       18       101        143         10 
	                                              53%   49%    59%   57%    30%   40%   52%   55%   54%   43%       66%       30%     61%     70%      64%       38%        81%        29% 
	 
	                  Wrong Track                 169    92     44    23      4     3    80    50    20    18        29        97      14      11        8       122         21         22 
	                                              34%   40%    28%   30%    40%   60%   38%   28%   35%   43%       18%       64%     23%     23%      29%       46%        12%        63% 
	 
	                  Undecided                    67    25     20    10      3     -    22    29     6     6        26         9      10       3        2        41         12          3 
	                                              13%   11%    13%   13%    30%         10%   16%   11%   14%       16%        6%     16%      6%       7%       16%         7%         9% 
	                                                                                                                                                                            Table Q8 Page 77 
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	8. How would you describe the Massachusetts economy today? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Excellent                    16     5      8     3      -     -    11     4     1     -         5         3       1       4        2         8          8          - 
	                                               3%    2%     5%    4%                 5%    2%    2%              3%        2%      2%      9%       7%        3%         5%            
	 
	                  Good                        174    77     60    24      1     1    80    61    17    12        70        35      29      11       12        75         81          7 
	                                              35%   34%    38%   31%    10%   20%   38%   34%   30%   29%       43%       23%     48%     23%      43%       28%        46%        20% 
	 
	                  Fair                        169    73     52    34      2     1    52    77    22    12        59        43      20      17        6        91         57         14 
	                                              34%   32%    33%   44%    20%   20%   25%   44%   39%   29%       36%       28%     33%     36%      21%       34%        32%        40% 
	 
	                  Poor                        137    73     35    15      7     3    68    33    17    18        28        70      10      14        8        88         29         14 
	                                              27%   32%    22%   19%    70%   60%   32%   19%   30%   43%       17%       46%     16%     30%      29%       33%        16%        40% 
	 
	                  Undecided                     4     1      1     1      -     -     1     2     -     -         1         -       1       1        -         2          1          - 
	                                               1%    *%     1%    1%                 *%    1%                    1%                2%      2%                 1%         1%            
	 
	                  Refused                       -     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
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	                                                                                                                                                                            Table Q9 Page 78 

	 
	 
	 
	 
	9. Housing (rent or mortgage) 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  1  -  Lowest concern         77    33     29     6      2     2    39    23     8     6        28        23      10       4        2        43         25          7 
	                                              15%   14%    19%    8%    20%   40%   18%   13%   14%   14%       17%       15%     16%      9%       7%       16%        14%        20% 
	 
	                  2                             8     6      1     1      -     -     3     4     -     1         1         4       1       -        -         5          3          - 
	                                               2%    3%     1%    1%                 1%    2%          2%        1%        3%      2%                         2%         2%            
	 
	                  3                            19     8      7     3      -     -    10     5     2     1         9         5       2       1        2         7         11          1 
	                                               4%    3%     4%    4%                 5%    3%    4%    2%        6%        3%      3%      2%       7%        3%         6%         3% 
	 
	                  4                            12     5      3     4      -     -     4     5     -     2         2         3       2       3        -         5          6          - 
	                                               2%    2%     2%    5%                 2%    3%          5%        1%        2%      3%      6%                 2%         3%            
	 
	                  5                            54    26     16     7      2     -    21    19     7     6        19        14       6       5        5        25         19          6 
	                                              11%   11%    10%    9%    20%         10%   11%   12%   14%       12%        9%     10%     11%      18%        9%        11%        17% 
	 
	                  6                            24    11      9     3      1     -     4    13     4     3        13         4       4       1        1        10         13          - 
	                                               5%    5%     6%    4%    10%          2%    7%    7%    7%        8%        3%      7%      2%       4%        4%         7%            
	 
	                  7                            38    15     15     5      1     -    19    13     4     1        18         8       6       3        3        20         17          1 
	                                               8%    7%    10%    6%    10%          9%    7%    7%    2%       11%        5%     10%      6%      11%        8%        10%         3% 
	 
	                  8                            74    30     22    15      1     -    27    25     8     9        19        28       8       5        -        38         26          7 
	                                              15%   13%    14%   19%    10%         13%   14%   14%   21%       12%       19%     13%     11%                14%        15%        20% 
	 
	                  9                            47    22     13    10      -     -    19    20     4     3        13        11      10       6        4        29          9          5 
	                                               9%   10%     8%   13%                 9%   11%    7%    7%        8%        7%     16%     13%      14%       11%         5%        14% 
	 
	                  10  -  Highest concern      145    72     40    23      3     3    65    50    19    10        41        50      12      18       11        80         47          8 
	                                              29%   31%    26%   30%    30%   60%   31%   28%   33%   24%       25%       33%     20%     38%      39%       30%        27%        23% 
	 
	                  Undecided                     2     1      1     -      -     -     1     -     1     -         -         1       -       1        -         2          -          - 
	                                               *%    *%     1%                       *%          2%                        1%              2%                 1%                       
	 
	                  Mean                       6.71  6.79   6.43  7.29   6.30  6.40  6.59  6.84  6.98  6.50      6.40      6.87    6.49    7.50     7.36      6.81       6.47       6.51 
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	10. Groceries or food 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  1  -  Lowest concern         26     6      9     5      -     1     6    10     1     7         7         8       1       2        2        13          8          3 
	                                               5%    3%     6%    6%          20%    3%    6%    2%   17%        4%        5%      2%      4%       7%        5%         5%         9% 
	 
	                  2                            12     6      4     2      -     -     8     3     1     -         5         5       -       -        1         8          2          2 
	                                               2%    3%     3%    3%                 4%    2%    2%              3%        3%                       4%        3%         1%         6% 
	 
	                  3                            18    10      4     2      2     -    10     6     1     1         3         5       5       2        2         9          8          1 
	                                               4%    4%     3%    3%    20%          5%    3%    2%    2%        2%        3%      8%      4%       7%        3%         5%         3% 
	 
	                  4                            20     4     11     4      -     -     7     8     3     2         8         4       6       1        1         9         11          - 
	                                               4%    2%     7%    5%                 3%    5%    5%    5%        5%        3%     10%      2%       4%        3%         6%            
	 
	                  5                            69    36     19     9      2     1    30    29     6     3        18        22       8      10        5        38         21          7 
	                                              14%   16%    12%   12%    20%   20%   14%   16%   11%    7%       11%       15%     13%     21%      18%       14%        12%        20% 
	 
	                  6                            43    10     19    12      -     -    18    15     2     7        14        12       4       9        3        20         15          1 
	                                               9%    4%    12%   16%                 8%    8%    4%   17%        9%        8%      7%     19%      11%        8%         9%         3% 
	 
	                  7                            70    34     28     5      1     -    26    27    11     5        31        22       9       3        2        34         29          5 
	                                              14%   15%    18%    6%    10%         12%   15%   19%   12%       19%       15%     15%      6%       7%       13%        16%        14% 
	 
	                  8                            80    41     19    10      -     2    31    32     7     5        34        22      16       1        3        48         25          1 
	                                              16%   18%    12%   13%          40%   15%   18%   12%   12%       21%       15%     26%      2%      11%       18%        14%         3% 
	 
	                  9                            41    19     12     9      -     -    14    17     7     2         9        16       2       5        2        19         14          6 
	                                               8%    8%     8%   12%                 7%   10%   12%    5%        6%       11%      3%     11%       7%        7%         8%        17% 
	 
	                  10  -  Highest concern      121    63     31    19      5     1    62    30    18    10        34        35      10      14        7        66         43          9 
	                                              24%   28%    20%   25%    50%   20%   29%   17%   32%   24%       21%       23%     16%     30%      25%       25%        24%        26% 
	 
	                  Undecided                     -     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
	                                                                                                                                                                                       
	 
	                  Mean                       6.99  7.30   6.72  6.94   7.30  6.40  7.14  6.77  7.65  6.38      7.01      6.99    6.77    7.02     6.54      7.03       7.01       6.80 
	                                                                                                                                                                           Table Q11 Page 80 
	                                                                                                                                                                           Table Q11 Page 80 

	 
	 
	 
	 
	11. Transportation 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  1  -  Lowest concern        101    40     26    24      2     2    43    33     5    13        31        30       9       5        8        61         29          4 
	                                              20%   17%    17%   31%    20%   40%   20%   19%    9%   31%       19%       20%     15%     11%      29%       23%        16%        11% 
	 
	                  2                            44    23     11     9      -     1    21    13     6     4        13        12       9       4        2        22         18          3 
	                                               9%   10%     7%   12%          20%   10%    7%   11%   10%        8%        8%     15%      9%       7%        8%        10%         9% 
	 
	                  3                            41    18     18     4      -     1    18    16     4     3        11        13       8       5        3        23         16          2 
	                                               8%    8%    12%    5%          20%    8%    9%    7%    7%        7%        9%     13%     11%      11%        9%         9%         6% 
	 
	                  4                            31    12     10     4      2     -    13    10     6     2         6         9       7       4        2        11         18          2 
	                                               6%    5%     6%    5%    20%          6%    6%   11%    5%        4%        6%     11%      9%       7%        4%        10%         6% 
	 
	                  5                           103    58     28    12      -     1    50    40     4     6        47        34      10       4        3        57         31          9 
	                                              21%   25%    18%   16%          20%   24%   23%    7%   14%       29%       23%     16%      9%      11%       22%        18%        26% 
	 
	                  6                            38    13     15     6      3     -    15    14     9     -        21         6       5       3        3        13         22          1 
	                                               8%    6%    10%    8%    30%          7%    8%   16%             13%        4%      8%      6%      11%        5%        13%         3% 
	 
	                  7                            49    27     13     5      1     -    18    12    13     5        18        13       6      10        1        24         19          4 
	                                              10%   12%     8%    6%    10%          8%    7%   23%   12%       11%        9%     10%     21%       4%        9%        11%        11% 
	 
	                  8                            45    21     16     8      -     -    21    20     3     1         8        17       5       5        3        25         13          5 
	                                               9%    9%    10%   10%                10%   11%    5%    2%        5%       11%      8%     11%      11%        9%         7%        14% 
	 
	                  9                            11     3      4     1      -     -     3     4     2     1         2         6       1       -        -         7          2          - 
	                                               2%    1%     3%    1%                 1%    2%    4%    2%        1%        4%      2%                         3%         1%            
	 
	                  10  -  Highest concern       33    11     15     3      2     -     8    13     5     7         6        11       -       6        3        17          8          5 
	                                               7%    5%    10%    4%    20%          4%    7%    9%   17%        4%        7%             13%      11%        6%         5%        14% 
	 
	                  Undecided                     4     3      -     1      -     -     2     2     -     -         -         -       1       1        -         4          -          - 
	                                               1%    1%           1%                 1%    1%                                      2%      2%                 2%                       
	 
	                  Mean                       4.66  4.65   4.98  4.00   5.50  2.40  4.44  4.81  5.44  4.52      4.56      4.81    4.17    5.48     4.39      4.55       4.59       5.51 
	                                                                                                                                                                           Table Q12 Page 81 
	                                                                                                                                                                           Table Q12 Page 81 

	 
	 
	 
	 
	12. Healthcare 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  1  -  Lowest concern         41    10     12    14      -     1    17     8     5     9        14        11       2       3        2        20         11          4 
	                                               8%    4%     8%   18%          20%    8%    5%    9%   21%        9%        7%      3%      6%       7%        8%         6%        11% 
	 
	                  2                            15     9      3     1      -     1     9     4     -     1         4         5       2       1        3        12          3          - 
	                                               3%    4%     2%    1%          20%    4%    2%          2%        2%        3%      3%      2%      11%        5%         2%            
	 
	                  3                            12     4      5     3      -     -     4     5     1     2         2         4       3       1        -         6          3          3 
	                                               2%    2%     3%    4%                 2%    3%    2%    5%        1%        3%      5%      2%                 2%         2%         9% 
	 
	                  4                            13     5      5     3      -     -     8     2     2     1         6         2       4       -        -        10          3          - 
	                                               3%    2%     3%    4%                 4%    1%    4%    2%        4%        1%      7%                         4%         2%            
	 
	                  5                            50    19     22     8      -     -    21    16     9     3        14        18       5       6        3        28         12          7 
	                                              10%    8%    14%   10%                10%    9%   16%    7%        9%       12%      8%     13%      11%       11%         7%        20% 
	 
	                  6                            37    17     11     8      -     -    17    13     6     -        15        11       8       1        1        28          8          - 
	                                               7%    7%     7%   10%                 8%    7%   11%              9%        7%     13%      2%       4%       11%         5%            
	 
	                  7                            52    24     18     7      -     -    19    19     7     6        20        19       2       7        1        16         30          1 
	                                              10%   10%    12%    9%                 9%   11%   12%   14%       12%       13%      3%     15%       4%        6%        17%         3% 
	 
	                  8                            73    33     25     9      3     1    32    31     6     4        20        24      10       7        5        43         29          1 
	                                              15%   14%    16%   12%    30%   20%   15%   18%   11%   10%       12%       16%     16%     15%      18%       16%        16%         3% 
	 
	                  9                            56    27     18     9      -     -    16    29     5     4        20        14       9       3        5        20         30          4 
	                                              11%   12%    12%   12%                 8%   16%    9%   10%       12%        9%     15%      6%      18%        8%        17%        11% 
	 
	                  10  -  Highest concern      150    80     37    15      7     2    69    49    16    12        48        43      15      18        8        80         47         15 
	                                              30%   35%    24%   19%    70%   40%   33%   28%   28%   29%       29%       28%     25%     38%      29%       30%        27%        43% 
	 
	                  Undecided                     1     1      -     -      -     -     -     1     -     -         -         -       1       -        -         1          -          - 
	                                               *%    *%                                    1%                                      2%                         *%                       
	 
	                  Mean                       7.18  7.60   6.97  6.19   9.40  6.20  7.12  7.55  7.00  6.33      7.19      7.14    7.15    7.57     7.18      7.02       7.55       7.11 
	                                                                                                                                                                           Table Q13 Page 82 
	                                                                                                                                                                           Table Q13 Page 82 

	 
	 
	 
	 
	13. Education 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  1  -  Lowest concern        127    53     38    27      3     1    60    42    11    10        40        35      12      12        8        69         46          6 
	                                              25%   23%    24%   35%    30%   20%   28%   24%   19%   24%       25%       23%     20%     26%      29%       26%        26%        17% 
	 
	                  2                            16     3      6     5      -     1     7     4     -     5         8         1       2       1        1        10          5          - 
	                                               3%    1%     4%    6%          20%    3%    2%         12%        5%        1%      3%      2%       4%        4%         3%            
	 
	                  3                            24    12      4     6      -     -     7    10     4     1        11         6       4       -        -         8         10          3 
	                                               5%    5%     3%    8%                 3%    6%    7%    2%        7%        4%      7%                         3%         6%         9% 
	 
	                  4                            12     7      2     2      -     1     6     4     2     -         5         2       3       1        -         7          5          - 
	                                               2%    3%     1%    3%          20%    3%    2%    4%              3%        1%      5%      2%                 3%         3%            
	 
	                  5                            84    36     34     8      2     -    29    39     9     6        22        28      14       7        7        46         26         10 
	                                              17%   16%    22%   10%    20%         14%   22%   16%   14%       13%       19%     23%     15%      25%       17%        15%        29% 
	 
	                  6                            31    14     13     2      -     -    14     9     3     5        10        16       2       1        1        17         10          2 
	                                               6%    6%     8%    3%                 7%    5%    5%   12%        6%       11%      3%      2%       4%        6%         6%         6% 
	 
	                  7                            34    23      7     3      1     -    18     9     5     2        10         9       7       5        1        19         10          3 
	                                               7%   10%     4%    4%    10%          8%    5%    9%    5%        6%        6%     11%     11%       4%        7%         6%         9% 
	 
	                  8                            53    20     20    10      1     -    16    21    12     3        12        22       8       4        4        28         19          5 
	                                              11%    9%    13%   13%    10%          8%   12%   21%    7%        7%       15%     13%      9%      14%       11%        11%        14% 
	 
	                  9                            37    25      6     6      -     -    19    11     4     3        14        11       4       5        2        18         15          2 
	                                               7%   11%     4%    8%                 9%    6%    7%    7%        9%        7%      7%     11%       7%        7%         9%         6% 
	 
	                  10  -  Highest concern       73    34     21     8      3     2    32    26     6     5        30        20       2      11        2        40         25          4 
	                                              15%   15%    13%   10%    30%   40%   15%   15%   11%   12%       18%       13%      3%     23%       7%       15%        14%        11% 
	 
	                  Undecided                     9     2      5     -      -     -     4     2     1     2         1         1       3       -        2         2          5          - 
	                                               2%    1%     3%                       2%    1%    2%    5%        1%        1%      5%               7%        1%         3%            
	 
	                  Mean                       5.32  5.61   5.24  4.55   5.80  5.40  5.25  5.34  5.73  4.95      5.38      5.58    5.02    5.98     4.92      5.31       5.28       5.60 
	                                                                                                                                                                           Table Q14 Page 83 
	                                                                                                                                                                           Table Q14 Page 83 

	 
	 
	 
	 
	14. Childcare 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  1  -  Lowest concern        263   119     72    47      5     3   123    87    27    17        88        88      27      15       14       138         91         18 
	                                              53%   52%    46%   61%    50%   60%   58%   49%   47%   40%       54%       58%     44%     32%      50%       52%        52%        51% 
	 
	                  2                            15     7      5     3      -     -     4     9     1     1         3         3       4       2        2         7          6          2 
	                                               3%    3%     3%    4%                 2%    5%    2%    2%        2%        2%      7%      4%       7%        3%         3%         6% 
	 
	                  3                             8     3      4     1      -     -     1     7     -     -         3         5       -       -        -         6          -          2 
	                                               2%    1%     3%    1%                 *%    4%                    2%        3%                                 2%                    6% 
	 
	                  4                            11     2      5     3      -     -     6     2     1     2         6         3       2       -        -         7          4          - 
	                                               2%    1%     3%    4%                 3%    1%    2%    5%        4%        2%      3%                         3%         2%            
	 
	                  5                            32    17     10     3      2     -    11    14     4     3         5        14       5       5        1        18          8          5 
	                                               6%    7%     6%    4%    20%          5%    8%    7%    7%        3%        9%      8%     11%       4%        7%         5%        14% 
	 
	                  6                            13     6      6     -      1     -     4     4     3     2         4         4       3       -        1         5          7          1 
	                                               3%    3%     4%          10%          2%    2%    5%    5%        2%        3%      5%               4%        2%         4%         3% 
	 
	                  7                            23     8     11     3      1     -    13     5     3     2         9         8       2       3        -        14          9          - 
	                                               5%    3%     7%    4%    10%          6%    3%    5%    5%        6%        5%      3%      6%                 5%         5%            
	 
	                  8                            39    20     11     4      -     1    11    19     2     5        13         8       8       7        1        16         20          - 
	                                               8%    9%     7%    5%          20%    5%   11%    4%   12%        8%        5%     13%     15%       4%        6%        11%            
	 
	                  9                            17     6      7     3      -     -    10     4     1     2         5         1       3       2        1        10          6          - 
	                                               3%    3%     4%    4%                 5%    2%    2%    5%        3%        1%      5%      4%       4%        4%         3%            
	 
	                  10  -  Highest concern       53    29     17     5      1     1    18    16    11     7        22        10       6       9        -        29         14          6 
	                                              11%   13%    11%    6%    10%   20%    8%    9%   19%   17%       13%        7%     10%     19%                11%         8%        17% 
	 
	                  Undecided                    26    12      8     5      -     -    11    10     4     1         5         7       1       4        8        14         11          1 
	                                               5%    5%     5%    6%                 5%    6%    7%    2%        3%        5%      2%      9%      29%        5%         6%         3% 
	 
	                  Mean                       3.70  3.83   4.04  2.96   3.80  4.20  3.41  3.66  4.28  4.78      3.85      3.08    4.18    5.33     2.30      3.70       3.75       3.50 
	                                                                                                                                                                           Table Q15 Page 84 
	                                                                                                                                                                           Table Q15 Page 84 

	 
	 
	 
	 
	15. Utility expenses, such as electricity and heating 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  1  -  Lowest concern         27     7      8     8      -     -    14     5     2     5         6        10       -       3        1        10          7          5 
	                                               5%    3%     5%   10%                 7%    3%    4%   12%        4%        7%              6%       4%        4%         4%        14% 
	 
	                  2                             9     -      2     6      1     -     2     5     -     1         4         1       -       1        1         7          2          - 
	                                               2%           1%    8%    10%          1%    3%          2%        2%        1%              2%       4%        3%         1%            
	 
	                  3                            19     6      8     1      2     1     7     7     3     1         7         5       1       2        2         9         10          - 
	                                               4%    3%     5%    1%    20%   20%    3%    4%    5%    2%        4%        3%      2%      4%       7%        3%         6%            
	 
	                  4                            20     6     10     3      -     -     5     8     5     2         5         7       4       1        2         9         10          1 
	                                               4%    3%     6%    4%                 2%    5%    9%    5%        3%        5%      7%      2%       7%        3%         6%         3% 
	 
	                  5                            30    11     10     8      -     1    14     9     3     3        10        10       3       5        1        15         10          5 
	                                               6%    5%     6%   10%          20%    7%    5%    5%    7%        6%        7%      5%     11%       4%        6%         6%        14% 
	 
	                  6                            25     3     13     8      -     -    10    11     -     3         8         6       5       1        3        10         12          2 
	                                               5%    1%     8%   10%                 5%    6%          7%        5%        4%      8%      2%      11%        4%         7%         6% 
	 
	                  7                            69    21     32    12      2     -    30    27     5     7        32        10      15       6        4        28         37          1 
	                                              14%    9%    21%   16%    20%         14%   15%    9%   17%       20%        7%     25%     13%      14%       11%        21%         3% 
	 
	                  8                            78    30     26    14      -     2    34    31     9     1        29        25      10       8        2        38         31          4 
	                                              16%   13%    17%   18%          40%   16%   18%   16%    2%       18%       17%     16%     17%       7%       14%        18%        11% 
	 
	                  9                            52    31     14     4      1     -    19    22     8     3        12        18       6       7        3        34         16          1 
	                                              10%   14%     9%    5%    10%          9%   12%   14%    7%        7%       12%     10%     15%      11%       13%         9%         3% 
	 
	                  10  -  Highest concern      169   114     32    13      4     1    77    52    22    14        50        59      16      13        9       103         41         16 
	                                              34%   50%    21%   17%    40%   20%   36%   29%   39%   33%       31%       39%     26%     28%      32%       39%        23%        46% 
	 
	                  Undecided                     2     -      1     -      -     -     -     -     -     2         -         -       1       -        -         1          -          - 
	                                               *%           1%                                         5%                          2%                         *%                       
	 
	                  Mean                       7.52  8.42   6.98  6.30   7.10  6.80  7.60  7.54  7.81  6.88      7.47      7.70    7.72    7.34     7.18      7.83       7.18       7.26 
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	16. First off, are you the person in your household who pays your utility bills - yes or no? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Yes                         402   200    119    59      9     5   183   144    42    29       131       124      51      40       21       227        137         26 
	                                              80%   87%    76%   77%    90%  100%   86%   81%   74%   69%       80%       82%     84%     85%      75%       86%        78%        74% 
	 
	                  No                           95    27     37    18      1     -    29    31    15    13        30        27      10       7        7        37         39          9 
	                                              19%   12%    24%   23%    10%         14%   18%   26%   31%       18%       18%     16%     15%      25%       14%        22%        26% 
	 
	                  Undecided/Refused             3     2      -     -      -     -     -     2     -     -         2         -       -       -        -         -          -          - 
	                                               1%    1%                                    1%                    1%                                                                    
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	17. Do you own or rent your primary residence? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Own                         355   171    112    48      6     4   162   121    37    26       116       105      50      30       18       192        124         21 
	                                              71%   75%    72%   62%    60%   80%   76%   68%   65%   62%       71%       70%     82%     64%      64%       73%        70%        60% 
	 
	                  Rent                        128    50     39    27      4     1    46    51    15    14        41        41      11      16        8        67         45         13 
	                                              26%   22%    25%   35%    40%   20%   22%   29%   26%   33%       25%       27%     18%     34%      29%       25%        26%        37% 
	 
	                  Live with parents/free       13     5      5     2      -     -     3     4     4     2         5         5       -       1        1         4          6          - 
	                                               3%    2%     3%    3%                 1%    2%    7%    5%        3%        3%              2%       4%        2%         3%            
	 
	                  Homeless currently/           -     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
	                  shelter                                                                                                                                                              
	 
	                  Assisted living/nursing       -     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
	                  home                                                                                                                                                                 
	 
	                  Other (specify)               1     1      -     -      -     -     1     -     -     -         -         -       -       -        -         -          -          1 
	                                               *%    *%                              *%                                                                                             3% 
	 
	                  Undecided                     1     1      -     -      -     -     -     1     -     -         -         -       -       -        1         -          1          - 
	                                               *%    *%                                    1%                                                       4%                   1%            
	 
	                  Refused                       2     1      -     -      -     -     -     -     1     -         1         -       -       -        -         1          -          - 
	                                               *%    *%                                          2%              1%                                           *%                       
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	18. Which of the following best describes your interaction with your monthly electric and/or gas utility bill? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  I pay close attention to    253   152     60    26      8     3   137    80    22    13        79        91      32      18       13       149         81         14 
	                  it each month               51%   66%    38%   34%    80%   60%   65%   45%   39%   31%       48%       60%     52%     38%      46%       56%        46%        40% 
	 
	                  I only examine it more      113    46     50    17      -     -    38    55    15     4        47        27       9      17        7        50         54          7 
	                  closely if the amount is    23%   20%    32%   22%                18%   31%   26%   10%       29%       18%     15%     36%      25%       19%        31%        20% 
	                  high                      
	 
	                  I only look at the           38    10     17     9      -     -    12    15     4     7        10        10       8       5        3        21         11          6 
	                  amount I owe                 8%    4%    11%   12%                 6%    8%    7%   17%        6%        7%     13%     11%      11%        8%         6%        17% 
	 
	                  I rarely or never look       87    18     26    25      2     2    24    23    15    16        22        22      11       7        5        42         29          8 
	                  at my bill (for example,    17%    8%    17%   32%    20%   40%   11%   13%   26%   38%       13%       15%     18%     15%      18%       16%        16%        23% 
	                  it is paid automatically  
	                  through autopay)          
	 
	                  Undecided                     8     3      3     -      -     -     1     4     1     2         5         1       1       -        -         2          1          - 
	                                               2%    1%     2%                       *%    2%    2%    5%        3%        1%      2%                         1%         1%            
	 
	                  Refused                       1     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
	                                               *%                                                                                                                                      
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	19. How would you describe your energy usage compared to one year ago? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Using significantly more     54    38      5     7      -     -    25    12     5     9        11        12       2      11        6        30         19          5 
	                  energy                      11%   17%     3%    9%                12%    7%    9%   21%        7%        8%      3%     23%      21%       11%        11%        14% 
	 
	                  Using somewhat more         105    49     46     7      2     -    48    37    16     4        25        34      15      20        8        45         51          8 
	                  energy                      21%   21%    29%    9%    20%         23%   21%   28%   10%       15%       23%     25%     43%      29%       17%        29%        23% 
	 
	                  Using the same amount of    256   102     90    49      4     3   108   101    25    18        95        82      33      12       12       149         75         17 
	                  energy                      51%   45%    58%   64%    40%   60%   51%   57%   44%   43%       58%       54%     54%     26%      43%       56%        43%        49% 
	 
	                  Using somewhat less          50    21     11    11      4     -    20    20     7     3        22        16       8       2        -        24         22          3 
	                  energy                      10%    9%     7%   14%    40%          9%   11%   12%    7%       13%       11%     13%      4%                 9%        13%         9% 
	 
	                  Using significantly less     23    16      3     2      -     2     9     4     4     6         7         6       3       1        2        15          7          1 
	                  energy                       5%    7%     2%    3%          40%    4%    2%    7%   14%        4%        4%      5%      2%       7%        6%         4%         3% 
	 
	                  Undecided                    11     3      1     1      -     -     2     3     -     2         3         1       -       1        -         1          2          1 
	                                               2%    1%     1%    1%                 1%    2%          5%        2%        1%              2%                 *%         1%         3% 
	 
	                  Refused                       1     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
	                                               *%                                                                                                                                      
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	20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Very concerned              247   181     44     9      6     1   112    77    35    19        84        84      28      19       10       142         77         20 
	                                              49%   79%    28%   12%    60%   20%   53%   44%   61%   45%       52%       56%     46%     40%      36%       54%        44%        57% 
	 
	                  Somewhat concerned          168    39     89    31      4     1    63    80    15     9        63        43      23      18       10        77         74         11 
	                                              34%   17%    57%   40%    40%   20%   30%   45%   26%   21%       39%       28%     38%     38%      36%       29%        42%        31% 
	 
	                  Not very concerned           47     8     18    20      -     -    28    10     4     5        12        13       9       5        5        30         14          - 
	                                               9%    3%    12%   26%                13%    6%    7%   12%        7%        9%     15%     11%      18%       11%         8%            
	 
	                  Not at all concerned         32     1      5    17      -     3     9    10     3     7         4         9       1       5        3        15         11          2 
	                                               6%    *%     3%   22%          60%    4%    6%    5%   17%        2%        6%      2%     11%      11%        6%         6%         6% 
	 
	                  Undecided                     5     -      -     -      -     -     -     -     -     2         -         2       -       -        -         -          -          2 
	                                               1%                                                      5%                  1%                                                       6% 
	 
	                  Refused                       1     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
	                                               *%                                                                                                                                      
	                                                                                                                                                                           Table Q21 Page 90 
	                                                                                                                                                                           Table Q21 Page 90 

	 
	 
	 
	 
	21. Which of the following best describes your electric and/or gas bills? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  My bills are increasing     229   229      -     -      -     -   108    74    27    20        78        75      30      17       10       126         72         24 
	                  a lot                       46%  100%                             51%   42%   47%   48%       48%       50%     49%     36%      36%       48%        41%        69% 
	 
	                  My bills are increasing     156     -    156     -      -     -    57    67    24     7        57        44      17      19        8        72         71          7 
	                  a little                    31%         100%                      27%   38%   42%   17%       35%       29%     28%     40%      29%       27%        40%        20% 
	 
	                  My bills are about the       77     -      -    77      -     -    39    29     1     7        21        21       9       7        8        48         24          1 
	                  same as usual               15%               100%                18%   16%    2%   17%       13%       14%     15%     15%      29%       18%        14%         3% 
	 
	                  My bills are decreasing      10     -      -     -     10     -     5     3     1     1         2         3       1       3        -         8          2          - 
	                  a little                     2%                      100%          2%    2%    2%    2%        1%        2%      2%      6%                 3%         1%            
	 
	                  My bills are decreasing       5     -      -     -      -     5     2     1     -     1         -         2       1       -        1         4          -          - 
	                  a lot                        1%                            100%    1%    1%          2%                  1%      2%               4%        2%                       
	 
	                  Undecided                    19     -      -     -      -     -     1     1     4     6         5         4       3       1        -         4          6          3 
	                                               4%                                    *%    1%    7%   14%        3%        3%      5%      2%                 2%         3%         9% 
	 
	                  Refused                       4     -      -     -      -     -     -     2     -     -         -         2       -       -        1         2          1          - 
	                                               1%                                          1%                              1%                       4%        1%         1%            
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	22. How would you describe your understanding of what you are paying for on your electric and/or gas bills? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  I fully understand what     212   108     57    39      5     2   212     -     -     -        57        78      30      18       17       124         68         15 
	                  I am paying for on my       42%   47%    37%   51%    50%   40%  100%                         35%       52%     49%     38%      61%       47%        39%        43% 
	                  energy bills              
	 
	                  I somewhat understand       177    74     67    29      3     1     -   177     -     -        70        45      23      15        8        89         69         10 
	                  what I am paying for on     35%   32%    43%   38%    30%   20%        100%                   43%       30%     38%     32%      29%       34%        39%        29% 
	                  my energy bills           
	 
	                  I have a minimal             57    27     24     1      1     -     -     -    57     -        22        11       5      10        2        28         26          2 
	                  understanding of what I     11%   12%    15%    1%    10%                    100%             13%        7%      8%     21%       7%       11%        15%         6% 
	                  am paying for on my       
	                  energy bills              
	 
	                  I don't understand what      42    20      7     7      1     1     -     -     -    42        10        17       3       4        -        20         10          7 
	                  I am paying for on my        8%    9%     4%    9%    10%   20%                    100%        6%       11%      5%      9%                 8%         6%        20% 
	                  energy bills at all       
	 
	                  Undecided                    10     -      1     1      -     -     -     -     -     -         4         -       -       -        1         3          3          1 
	                                               2%           1%    1%                                             2%                                 4%        1%         2%         3% 
	 
	                  Refused                       2     -      -     -      -     1     -     -     -     -         -         -       -       -        -         -          -          - 
	                                               *%                             20%                                                                                                      
	                                                                                                                                                                           Table Q23 Page 92 
	                                                                                                                                                                           Table Q23 Page 92 

	 
	 
	 
	 
	23. From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills? 
	 
	 
	 
	 
	                                                                                                                BANNER 4                                                               
	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Cost of energy from         163    78     57    21      2     -    57    70    22    10       163         -       -       -        -        82         71          4 
	                  suppliers                   33%   34%    37%   27%    20%         27%   40%   39%   24%      100%                                          31%        40%        11% 
	 
	                  State and federal           151    75     44    21      3     2    78    45    11    17         -       151       -       -        -        90         35         25 
	                  policies, including         30%   33%    28%   27%    30%   40%   37%   25%   19%   40%                100%                                34%        20%        71% 
	                  clean energy and climate  
	                  policies                  
	 
	                  Utility infrastructure       61    30     17     9      1     1    30    23     5     3         -         -      61       -        -        32         23          1 
	                  investments, like           12%   13%    11%   12%    10%   20%   14%   13%    9%    7%                        100%                        12%        13%         3% 
	                  transmission wires,       
	                  pipelines, and/or         
	                  maintenance               
	 
	                  Unusually hot, cold, or      47    17     19     7      3     -    18    15    10     4         -         -       -      47        -        24         20          1 
	                  extreme weather              9%    7%    12%    9%    30%          8%    8%   18%   10%                                100%                 9%        11%         3% 
	 
	                  How much energy I use        28    10      8     8      -     1    17     8     2     -         -         -       -       -       28        15         11          1 
	                  seasonally                   6%    4%     5%   10%          20%    8%    5%    4%                                               100%        6%         6%         3% 
	 
	                  Undecided                    48    19     11    11      1     -    12    16     7     8         -         -       -       -        -        21         16          3 
	                                              10%    8%     7%   14%    10%          6%    9%   12%   19%                                                     8%         9%         9% 
	 
	                  Refused                       2     -      -     -      -     1     -     -     -     -         -         -       -       -        -         -          -          - 
	                                               *%                             20%                                                                                                      
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	24. When it comes to the region´s energy supply, which of the following comes closest to your view? 
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	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  I support an "all of the    264   126     72    48      8     4   124    89    28    20        82        90      32      24       15       264          -          - 
	                  above" approach to bring    53%   55%    46%   62%    80%   80%   58%   50%   49%   48%       50%       60%     52%     51%      54%      100%                       
	                  energy resources into     
	                  the region to address     
	                  affordability,            
	                  regardless of the         
	                  particular fuel source    
	 
	                  I only support bringing     176    72     71    24      2     -    68    69    26    10        71        35      23      20       11         -        176          - 
	                  in new clean energy         35%   31%    46%   31%    20%         32%   39%   46%   24%       44%       23%     38%     43%      39%                 100%            
	                  resources like solar and  
	                  wind                      
	 
	                  I do not think we should     35    24      7     1      -     -    15    10     2     7         4        25       1       1        1         -          -         35 
	                  bring any new energy         7%   10%     4%    1%                 7%    6%    4%   17%        2%       17%      2%      2%       4%                            100% 
	                  resources into the        
	                  region to address         
	                  affordability             
	 
	                  Undecided                    19     5      6     4      -     -     5     7     1     3         4         1       5       2        1         -          -          - 
	                                               4%    2%     4%    5%                 2%    4%    2%    7%        2%        1%      8%      4%       4%                                 
	 
	                  Refused                       6     2      -     -      -     1     -     2     -     2         2         -       -       -        -         -          -          - 
	                                               1%    1%                       20%          1%          5%        1%                                                                    
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	25. Which of the following statements best describes your views towards climate change? 
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	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Climate change is           326   137    115    47      6     2   132   125    43    19       134        60      48      36       16       150        148         13 
	                  happening now, caused       65%   60%    74%   61%    60%   40%   62%   71%   75%   45%       82%       40%     79%     77%      57%       57%        84%        37% 
	                  mainly by human           
	                  activities                
	 
	                  Climate change is            56    29     15     8      2     -    26    19     5     5        14        21       9       8        2        39         12          3 
	                  happening now, but          11%   13%    10%   10%    20%         12%   11%    9%   12%        9%       14%     15%     17%       7%       15%         7%         9% 
	                  caused mainly by natural  
	                  forces                    
	 
	                  Climate change is            46    20     18     7      -     1    19    15     5     6         7        32       2       2        1        35          7          2 
	                  happening, but is not an     9%    9%    12%    9%          20%    9%    8%    9%   14%        4%       21%      3%      4%       4%       13%         4%         6% 
	                  urgent issue              
	 
	                  Climate change is not        15     5      2     7      1     -     6     5     1     3         3         4       -       1        3         9          4          1 
	                  happening now                3%    2%     1%    9%    10%          3%    3%    2%    7%        2%        3%              2%      11%        3%         2%         3% 
	 
	                  Climate change is a hoax     50    34      6     7      1     1    28    11     3     7         5        32       2       -        6        28          3         16 
	                                              10%   15%     4%    9%    10%   20%   13%    6%    5%   17%        3%       21%      3%              21%       11%         2%        46% 
	 
	                  Undecided                     5     4      -     1      -     -     1     2     -     2         -         2       -       -        -         3          2          - 
	                                               1%    2%           1%                 *%    1%          5%                  1%                                 1%         1%            
	 
	                  Refused                       2     -      -     -      -     1     -     -     -     -         -         -       -       -        -         -          -          - 
	                                               *%                             20%                                                                                                      
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	26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view? 
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	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  I support clean energy       93    22     42    22      3     1    47    37     7     2        36        16      18      11        7        31         57          1 
	                  goals, even if they         19%   10%    27%   29%    30%   20%   22%   21%   12%    5%       22%       11%     30%     23%      25%       12%        32%         3% 
	                  significantly increase    
	                  my utility bill           
	 
	                  I support clean energy      252   115     81    35      6     1    89    98    38    21        96        56      33      31       12       133        101          5 
	                  goals, but only for         50%   50%    52%   45%    60%   20%   42%   55%   67%   50%       59%       37%     54%     66%      43%       50%        57%        14% 
	                  minimal increases in my   
	                  utility bill              
	 
	                  I do not support clean      144    89     29    19      1     3    72    42    10    18        28        78       9       5        8        97         14         27 
	                  energy goals if it          29%   39%    19%   25%    10%   60%   34%   24%   18%   43%       17%       52%     15%     11%      29%       37%         8%        77% 
	                  involves increases in my  
	                  utility bill              
	 
	                  Undecided                    10     3      4     1      -     -     4     -     2     1         3         1       1       -        1         3          4          2 
	                                               2%    1%     3%    1%                 2%          4%    2%        2%        1%      2%               4%        1%         2%         6% 
	 
	                  Refused                       1     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
	                                               *%                                                                                                                                      
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	27. What do you think should be the most important priority for your utility company? 
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	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  The safe, reliable           74    22     30    17      -     2    41    23     5     5        16        23      18       6        6        47         21          2 
	                  delivery of energy          15%   10%    19%   22%          40%   19%   13%    9%   12%       10%       15%     30%     13%      21%       18%        12%         6% 
	 
	                  Addressing climate           57    20     22    10      -     -    20    25     6     3        25         6       7       8        2        18         36          3 
	                  change and meeting the      11%    9%    14%   13%                 9%   14%   11%    7%       15%        4%     11%     17%       7%        7%        20%         9% 
	                  state's clean energy      
	                  goals                     
	 
	                  Providing energy-            79    35     32     8      1     -    38    27     7     5        24        20      13      13        6        42         26          4 
	                  efficiency options for      16%   15%    21%   10%    10%         18%   15%   12%   12%       15%       13%     21%     28%      21%       16%        15%        11% 
	                  customers                 
	 
	                  Financial assistance        125    55     37    20      5     1    39    52    21    10        44        37      11      13        4        53         56         10 
	                  programs for people         25%   24%    24%   26%    50%   20%   18%   29%   37%   24%       27%       25%     18%     28%      14%       20%        32%        29% 
	                  struggling to pay energy  
	                  bills                     
	 
	                  Providing energy as         139    86     25    22      2     2    67    40    14    16        42        65      10       7        8        88         31         16 
	                  cheaply as possible to      28%   38%    16%   29%    20%   40%   32%   23%   25%   38%       26%       43%     16%     15%      29%       33%        18%        46% 
	                  customers                 
	 
	                  Undecided                    25    11     10     -      2     -     7    10     4     3        12         -       2       -        2        16          6          - 
	                                               5%    5%     6%          20%          3%    6%    7%    7%        7%                3%               7%        6%         3%            
	 
	                  Refused                       1     -      -     -      -     -     -     -     -     -         -         -       -       -        -         -          -          - 
	                                               *%                                                                                                                                      
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	28. From the remaining options, what do you think should be your utility company´s lowest priority? 
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	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  The safe, reliable           56    21     18    14      1     -    20    24     1    10        21        16       4       9        1        25         19          8 
	                  delivery of energy          11%    9%    12%   18%    10%          9%   14%    2%   24%       13%       11%      7%     19%       4%        9%        11%        23% 
	 
	                  Addressing climate          124    61     38    21      -     1    63    37    17     6        34        58      11       6       10        85         25         10 
	                  change and meeting the      25%   27%    24%   27%          20%   30%   21%   30%   14%       21%       38%     18%     13%      36%       32%        14%        29% 
	                  state's clean energy      
	                  goals                     
	 
	                  Providing energy-            79    40     20    15      4     -    34    25    14     6        21        24      10      10        4        42         29          5 
	                  efficiency options for      16%   17%    13%   19%    40%         16%   14%   25%   14%       13%       16%     16%     21%      14%       16%        16%        14% 
	                  customers                 
	 
	                  Financial assistance         63    36     13     7      -     1    28    21     3     6        20        18      11       3        2        30         23          8 
	                  programs for people         13%   16%     8%    9%          20%   13%   12%    5%   14%       12%       12%     18%      6%       7%       11%        13%        23% 
	                  struggling to pay energy  
	                  bills                     
	 
	                  Providing energy as         113    50     38    16      3     -    42    48    14     6        42        24      17      12        7        53         52          3 
	                  cheaply as possible to      23%   22%    24%   21%    30%         20%   27%   25%   14%       26%       16%     28%     26%      25%       20%        30%         9% 
	                  customers                 
	 
	                  Undecided                    57    19     28     4      2     2    24    20     7     5        24         9       6       7        4        27         26          1 
	                                              11%    8%    18%    5%    20%   40%   11%   11%   12%   12%       15%        6%     10%     15%      14%       10%        15%         3% 
	 
	                  Refused                       8     2      1     -      -     1     1     2     1     3         1         2       2       -        -         2          2          - 
	                                               2%    1%     1%                20%    *%    1%    2%    7%        1%        1%      3%                         1%         1%            
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	29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system? 
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	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Very important              418   187    133    69      8     4   178   153    48    29       137       121      52      42       26       228        150         24 
	                                              84%   82%    85%   90%    80%   80%   84%   86%   84%   69%       84%       80%     85%     89%      93%       86%        85%        69% 
	 
	                  Somewhat important           59    32     17     7      1     -    26    23     7     3        17        25       7       3        2        28         20          7 
	                                              12%   14%    11%    9%    10%         12%   13%   12%    7%       10%       17%     11%      6%       7%       11%        11%        20% 
	 
	                  Not very important           11     5      3     1      1     1     5     1     2     3         5         4       2       -        -         5          3          3 
	                                               2%    2%     2%    1%    10%   20%    2%    1%    4%    7%        3%        3%      3%                         2%         2%         9% 
	 
	                  Not at all important          3     2      -     -      -     -     -     -     -     2         2         -       -       -        -         -          -          1 
	                                               1%    1%                                                5%        1%                                                                 3% 
	 
	                  Undecided                     7     2      3     -      -     -     3     -     -     4         1         1       -       2        -         3          2          - 
	                                               1%    1%     2%                       1%               10%        1%        1%              4%                 1%         1%            
	 
	                  Refused                       2     1      -     -      -     -     -     -     -     1         1         -       -       -        -         -          1          - 
	                                               *%    *%                                                2%        1%                                                      1%            
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	30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative? 
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	                                                  ==================================================================================================================================== 
	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Very liberal                 72    27     24    12      1     -    24    28     8     9        29        11       8       6        5        20         48          - 
	                                              14%   12%    15%   16%    10%         11%   16%   14%   21%       18%        7%     13%     13%      18%        8%        27%            
	 
	                  Liberal                     122    54     44    14      3     1    39    52    20     7        45        23      22      18        6        57         58          4 
	                                              24%   24%    28%   18%    30%   20%   18%   29%   35%   17%       28%       15%     36%     38%      21%       22%        33%        11% 
	 
	                  Moderate                    154    71     49    28      1     1    80    48    11    12        55        41      17      10       11        92         43         10 
	                                              31%   31%    31%   36%    10%   20%   38%   27%   19%   29%       34%       27%     28%     21%      39%       35%        24%        29% 
	 
	                  Conservative                 91    51     24    13      2     1    37    32    12    10        19        53       5       6        3        64          9         11 
	                                              18%   22%    15%   17%    20%   20%   17%   18%   21%   24%       12%       35%      8%     13%      11%       24%         5%        31% 
	 
	                  Very conservative            27    12      6     4      3     2    15     9     -     2         2        15       5       2        3        18          4          5 
	                                               5%    5%     4%    5%    30%   40%    7%    5%          5%        1%       10%      8%      4%      11%        7%         2%        14% 
	 
	                  Other                         6     3      3     -      -     -     4     1     1     -         5         -       -       1        -         -          6          - 
	                                               1%    1%     2%                       2%    1%    2%              3%                        2%                            3%            
	 
	                  Don't know                   28    11      6     6      -     -    13     7     5     2         8         8       4       4        -        13          8          5 
	                                               6%    5%     4%    8%                 6%    4%    9%    5%        5%        5%      7%      9%                 5%         5%        14% 
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	31. What is your annual household income? 
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	                                                           CURRENT UTILITY BILL CHANGES, UNDERSTANDING OF BILL, PRIMARY CAUSE OF HIGHER BILLS, VIEW ON REGION'S ENERGY SUPPLY          
	                                                  ------------------------------------------------------------------------------------------------------------------------------------ 
	                                                                                     UNDERSTANDING OF                                                    SUPPORT FOR REGION'S ENERY    
	                                                       UTILITY BILL CHANGES            UTILITY BILL              CAUSE OF HIGHER UTILITY BILLS                     SUPPLY              
	                                                  ------------------------------- ----------------------- -------------------------------------------- ------------------------------- 
	                                                                                                                                                                                       
	                                                  INCR  INCR         DECR   DECR                          COST FROM STATE/FED UTILITY EXTREME SEASONAL ALL OF    NEW CLEAN  SHOULDN'T  
	                                            TOTAL A LOT LITTLE SAME  LITTLE A LOT FULLY SMWT  MIN   DON'T SUPPLIERS POLICIES  INFRSTR WEATHER USE      THE ABOVE ENERGY     BRING ANY  
	                                            ----- ----- ------ ----- ------ ----- ----- ----- ----- ----- --------- --------- ------- ------- -------- --------- ---------- ---------- 
	 
	                  Total                       500   229    156    77     10     5   212   177    57    42       163       151      61      47       28       264        176         35 
	                                              100   100    100   100    100   100   100   100   100   100       100       100     100     100      100       100        100        100 
	 
	                  Under $20,000 per year       40    14     11    11      -     1    13    14     5     4         8        15       4       6        2        22         13          4 
	                                               8%    6%     7%   14%          20%    6%    8%    9%   10%        5%       10%      7%     13%       7%        8%         7%        11% 
	 
	                  Under $50,000 per year       75    30     24    12      4     1    28    33     7     4        23        16      10      10        6        36         35          2 
	                                              15%   13%    15%   16%    40%   20%   13%   19%   12%   10%       14%       11%     16%     21%      21%       14%        20%         6% 
	 
	                  Under $75,000 per year       61    26     25     9      -     -    26    23     7     4        23        17       5       3        6        30         22          7 
	                                              12%   11%    16%   12%                12%   13%   12%   10%       14%       11%      8%      6%      21%       11%        13%        20% 
	 
	                  Under $100,000 per year      80    33     27    14      -     1    28    30    14     7        31        21       7       8        6        40         33          2 
	                                              16%   14%    17%   18%          20%   13%   17%   25%   17%       19%       14%     11%     17%      21%       15%        19%         6% 
	 
	                  Under $140,000 per year      92    44     26    20      2     -    46    31     6     9        27        32      15       7        4        56         24          9 
	                                              18%   19%    17%   26%    20%         22%   18%   11%   21%       17%       21%     25%     15%      14%       21%        14%        26% 
	 
	                  $140,000 per year or         99    54     30     8      2     -    49    29    14     7        34        33      14       8        4        51         35          7 
	                  more                        20%   24%    19%   10%    20%         23%   16%   25%   17%       21%       22%     23%     17%      14%       19%        20%        20% 
	 
	                  Undecided                    53    28     13     3      2     2    22    17     4     7        17        17       6       5        -        29         14          4 
	                                              11%   12%     8%    4%    20%   40%   10%   10%    7%   17%       10%       11%     10%     11%                11%         8%        11% 
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	7. Do you feel Massachusetts is headed in the right direction or is on the wrong track? 
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	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Right Direction             264    234      12      8     7    81   158    20     44        77      47       41      31     84      40    232     26      3 
	                                                  53%    72%     21%    17%   11%   87%   63%   14%    32%       62%     59%      55%     25%    74%     51%    56%    44%    21% 
	 
	                      Wrong Track                 169     51      29     35    52     4    54   109     75        32      25       24      72     19      29    134     23     10 
	                                                  34%    16%     52%    76%   80%    4%   21%   76%    54%       26%     32%      32%     58%    17%     37%    32%    39%    71% 
	 
	                      Undecided                    67     41      15      3     6     8    40    15     20        16       7        9      21     10      10     52     10      1 
	                                                  13%    13%     27%     7%    9%    9%   16%   10%    14%       13%      9%      12%     17%     9%     13%    12%    17%     7% 
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	8. How would you describe the Massachusetts economy today? 
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	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Excellent                    16     15       -      1     -     5    10     1      2         4       1        7       3      7       2     15      1      - 
	                                                   3%     5%             2%          5%    4%    1%     1%        3%      1%       9%      2%     6%      3%     4%     2%        
	 
	                      Good                        174    143      11      7    11    48   102    21     27        43      38       30      30     58      20    146     20      2 
	                                                  35%    44%     20%    15%   17%   52%   40%   15%    19%       34%     48%      41%     24%    51%     25%    35%    34%    14% 
	 
	                      Fair                        169    109      21     14    21    29    93    43     52        46      17       26      33     34      41    145     20      3 
	                                                  34%    33%     38%    30%   32%   31%   37%   30%    37%       37%     22%      35%     27%    30%     52%    35%    34%    21% 
	 
	                      Poor                        137     57      24     23    33    10    46    78     57        31      23       11      56     13      16    109     18      9 
	                                                  27%    17%     43%    50%   51%   11%   18%   54%    41%       25%     29%      15%     45%    12%     20%    26%    31%    64% 
	 
	                      Undecided                     4      2       -      1     -     1     1     1      1         1       -        -       2      1       -      3      -      - 
	                                                   1%     1%             2%          1%    *%    1%     1%        1%                       2%     1%             1%               
	 
	                      Refused                       -      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
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	9. Housing (rent or mortgage) 
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	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      1  -  Lowest concern         77     53       6      9     9    19    33    23     21        15      16        7      21     11       9     65      4      6 
	                                                  15%    16%     11%    20%   14%   20%   13%   16%    15%       12%     20%       9%     17%    10%     11%    16%     7%    43% 
	 
	                      2                             8      5       -      1     1     2     5     1      3         3       -        1       2      3       1      7      1      - 
	                                                   2%     2%             2%    2%    2%    2%    1%     2%        2%               1%      2%     3%      1%     2%     2%        
	 
	                      3                            19     13       1      2     3     5    11     2      7         4       2        2       3      4       2     15      3      - 
	                                                   4%     4%      2%     4%    5%    5%    4%    1%     5%        3%      3%       3%      2%     4%      3%     4%     5%        
	 
	                      4                            12      5       1      2     4     2     7     2      5         1       3        2       4      3       -      9      2      - 
	                                                   2%     2%      2%     4%    6%    2%    3%    1%     4%        1%      4%       3%      3%     3%             2%     3%        
	 
	                      5                            54     31       8      5     9     9    27    16     17        14       7        8      11     16      10     43      7      3 
	                                                  11%    10%     14%    11%   14%   10%   11%   11%    12%       11%      9%      11%      9%    14%     13%    10%    12%    21% 
	 
	                      6                            24     21       1      1     1     4    14     6      7         6       4        3       5      9       4     17      6      1 
	                                                   5%     6%      2%     2%    2%    4%    6%    4%     5%        5%      5%       4%      4%     8%      5%     4%    10%     7% 
	 
	                      7                            38     25       5      5     3    10    17    10     10         7       6        7       7      9       8     30      7      1 
	                                                   8%     8%      9%    11%    5%   11%    7%    7%     7%        6%      8%       9%      6%     8%     10%     7%    12%     7% 
	 
	                      8                            74     47       4      9    11    15    36    23     24        15      11       11      16     11      19     66      8      - 
	                                                  15%    14%      7%    20%   17%   16%   14%   16%    17%       12%     14%      15%     13%    10%     24%    16%    14%        
	 
	                      9                            47     33       9      2     2     6    30    11      8        14       6       12      11     12       8     40      7      - 
	                                                   9%    10%     16%     4%    3%    6%   12%    8%     6%       11%      8%      16%      9%    11%     10%    10%    12%        
	 
	                      10  -  Highest concern      145     91      21     10    22    20    71    50     37        46      22       21      44     34      18    124     14      3 
	                                                  29%    28%     38%    22%   34%   22%   28%   35%    27%       37%     28%      28%     35%    30%     23%    30%    24%    21% 
	 
	                      Undecided                     2      2       -      -     -     1     1     -      -         -       2        -       -      1       -      2      -      - 
	                                                   *%     1%                         1%    *%                             3%                      1%             *%               
	 
	                      Mean                       6.71   6.67    7.45   6.11  6.68  6.08  6.81  7.00   6.47      7.18    6.45     7.24    6.86   6.91    6.97   6.77   6.95   4.57 
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	10. Groceries or food 
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	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      1  -  Lowest concern         26     18       3      3     1     5    13     6      2         9       5        4       5      8       3     21      1      2 
	                                                   5%     6%      5%     7%    2%    5%    5%    4%     1%        7%      6%       5%      4%     7%      4%     5%     2%    14% 
	 
	                      2                            12      8       -      1     3     4     4     3      2         3       1        5       4      4       1     12      -      - 
	                                                   2%     2%             2%    5%    4%    2%    2%     1%        2%      1%       7%      3%     4%      1%     3%               
	 
	                      3                            18     10       2      1     5     5     7     6      6         6       1        2       7      2       3     15      3      - 
	                                                   4%     3%      4%     2%    8%    5%    3%    4%     4%        5%      1%       3%      6%     2%      4%     4%     5%        
	 
	                      4                            20     14       2      -     4     8     6     6      8         3       3        4       5      5       6     17      2      1 
	                                                   4%     4%      4%           6%    9%    2%    4%     6%        2%      4%       5%      4%     4%      8%     4%     3%     7% 
	 
	                      5                            69     39       7     10    12    17    26    23     22        11      10       12      13     13      12     56      6      3 
	                                                  14%    12%     13%    22%   18%   18%   10%   16%    16%        9%     13%      16%     10%    12%     15%    13%    10%    21% 
	 
	                      6                            43     28       3      6     6    11    18    13     11         8      12        9      14      8       5     35      5      3 
	                                                   9%     9%      5%    13%    9%   12%    7%    9%     8%        6%     15%      12%     11%     7%      6%     8%     8%    21% 
	 
	                      7                            70     51       6      8     5    14    38    18     11        19      18        8       9     21      11     57     10      1 
	                                                  14%    16%     11%    17%    8%   15%   15%   13%     8%       15%     23%      11%      7%    19%     14%    14%    17%     7% 
	 
	                      8                            80     62       8      6     4    11    55    14     20        23      11       14      22     20      16     67     13      - 
	                                                  16%    19%     14%    13%    6%   12%   22%   10%    14%       18%     14%      19%     18%    18%     20%    16%    22%        
	 
	                      9                            41     25       7      6     3     5    25     8     13        11       3        8      16     11       3     35      6      - 
	                                                   8%     8%     13%    13%    5%    5%   10%    6%     9%        9%      4%      11%     13%    10%      4%     8%    10%        
	 
	                      10  -  Highest concern      121     71      18      5    22    13    60    47     44        32      15        8      29     21      19    103     13      4 
	                                                  24%    22%     32%    11%   34%   14%   24%   33%    32%       26%     19%      11%     23%    19%     24%    25%    22%    29% 
	 
	                      Undecided                     -      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
	                                                                                                                                                                                  
	 
	                      Mean                       6.99   6.97    7.48   6.57  6.89  6.15  7.28  7.13   7.38      7.07    6.77     6.35    7.06   6.82    6.96   7.00   7.39   6.14 
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	11. Transportation 
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	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      1  -  Lowest concern        101     57      11      5    25    19    43    35     30        22      16        9      25     15      13     85      4      7 
	                                                  20%    17%     20%    11%   38%   20%   17%   24%    22%       18%     20%      12%     20%    13%     16%    20%     7%    50% 
	 
	                      2                            44     32       4      -     8    14    20    10     11         9       5        8      10     12      11     35      8      1 
	                                                   9%    10%      7%          12%   15%    8%    7%     8%        7%      6%      11%      8%    11%     14%     8%    14%     7% 
	 
	                      3                            41     25       2     11     3     6    21    13     10         6       3       15      12      6       4     31      8      2 
	                                                   8%     8%      4%    24%    5%    6%    8%    9%     7%        5%      4%      20%     10%     5%      5%     7%    14%    14% 
	 
	                      4                            31     21       6      2     2     8    14     7      6         5       7        7       5     11       5     26      4      - 
	                                                   6%     6%     11%     4%    3%    9%    6%    5%     4%        4%      9%       9%      4%    10%      6%     6%     7%        
	 
	                      5                           103     62      12     13    15    12    53    37     40        17      20       12      31     26      12     84     14      3 
	                                                  21%    19%     21%    28%   23%   13%   21%   26%    29%       14%     25%      16%     25%    23%     15%    20%    24%    21% 
	 
	                      6                            38     30       5      3     -    12    22     4      8        20       4        5      10      7       8     33      5      - 
	                                                   8%     9%      9%     7%         13%    9%    3%     6%       16%      5%       7%      8%     6%     10%     8%     8%        
	 
	                      7                            49     35       6      3     5     8    30     9     11        16       8        5       8     17      11     44      4      1 
	                                                  10%    11%     11%     7%    8%    9%   12%    6%     8%       13%     10%       7%      6%    15%     14%    11%     7%     7% 
	 
	                      8                            45     31       6      4     4     6    23    16      7        15       8       11      11     11       6     40      5      - 
	                                                   9%    10%     11%     9%    6%    6%    9%   11%     5%       12%     10%      15%      9%    10%      8%    10%     8%        
	 
	                      9                            11      6       3      2     -     1     8     1      5         3       2        -       5      3       2      9      2      - 
	                                                   2%     2%      5%     4%          1%    3%    1%     4%        2%      3%               4%     3%      3%     2%     3%        
	 
	                      10  -  Highest concern       33     23       1      3     3     6    17    10      8        11       6        2       7      5       6     29      3      - 
	                                                   7%     7%      2%     7%    5%    6%    7%    7%     6%        9%      8%       3%      6%     4%      8%     7%     5%        
	 
	                      Undecided                     4      4       -      -     -     1     1     2      3         1       -        -       -      -       1      2      2      - 
	                                                   1%     1%                         1%    *%    1%     2%        1%                                      1%     *%     3%        
	 
	                      Mean                       4.66   4.80    4.75   5.00  3.54  4.37  4.92  4.44   4.50      5.26    4.87     4.47    4.64   4.93    4.85   4.73   4.84   2.64 
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	12. Healthcare 
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	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      1  -  Lowest concern         41     23       4      4    10     7    19    13     12         8       6        6       8      8       3     30      3      6 
	                                                   8%     7%      7%     9%   15%    8%    8%    9%     9%        6%      8%       8%      6%     7%      4%     7%     5%    43% 
	 
	                      2                            15      7       1      2     5     -     7     7      5         2       2        3       6      2       1     13      2      - 
	                                                   3%     2%      2%     4%    8%          3%    5%     4%        2%      3%       4%      5%     2%      1%     3%     3%        
	 
	                      3                            12      6       2      1     3     2     5     5      4         2       2        1       2      4       2      9      2      1 
	                                                   2%     2%      4%     2%    5%    2%    2%    3%     3%        2%      3%       1%      2%     4%      3%     2%     3%     7% 
	 
	                      4                            13      9       3      -     1     3     8     2      4         5       -        4       6      3       1     13      -      - 
	                                                   3%     3%      5%           2%    3%    3%    1%     3%        4%               5%      5%     3%      1%     3%               
	 
	                      5                            50     29       1      5    12     9    23    15     18        10      11        5      14      5      11     44      5      - 
	                                                  10%     9%      2%    11%   18%   10%    9%   10%    13%        8%     14%       7%     11%     4%     14%    11%     8%        
	 
	                      6                            37     25       6      5     1     6    21    10     15         1      10        8      16      9       5     25     12      - 
	                                                   7%     8%     11%    11%    2%    6%    8%    7%    11%        1%     13%      11%     13%     8%      6%     6%    20%        
	 
	                      7                            52     36       6      6     4    16    22    13      8        13       6       15      13     15       5     44      5      1 
	                                                  10%    11%     11%    13%    6%   17%    9%    9%     6%       10%      8%      20%     10%    13%      6%    11%     8%     7% 
	 
	                      8                            73     50       4      8    11    17    36    18     17        16      15       11      18     24      11     57     13      2 
	                                                  15%    15%      7%    17%   17%   18%   14%   13%    12%       13%     19%      15%     15%    21%     14%    14%    22%    14% 
	 
	                      9                            56     48       4      4     -    14    33     9     17        15       8        7       3     19      10     48      8      - 
	                                                  11%    15%      7%     9%         15%   13%    6%    12%       12%     10%       9%      2%    17%     13%    11%    14%        
	 
	                      10  -  Highest concern      150     92      25     11    18    19    78    51     39        52      19       14      37     24      30    134      9      4 
	                                                  30%    28%     45%    24%   28%   20%   31%   35%    28%       42%     24%      19%     30%    21%     38%    32%    15%    29% 
	 
	                      Undecided                     1      1       -      -     -     -     -     1      -         1       -        -       1      -       -      1      -      - 
	                                                   *%     *%                                     1%               1%                       1%                    *%               
	 
	                      Mean                       7.18   7.35    7.59   6.91  6.08  7.20  7.30  7.07   6.94      7.81    7.03     6.76    6.89   7.28    7.76   7.29   6.97   5.14 
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	13. Education 
	 
	 
	 
	 
	                                                                                                                BANNER 5                                                          
	                                                      =========================================================================================================================== 
	                                                                      VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY                
	                                                      --------------------------------------------------------------------------------------------------------------------------- 
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	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      1  -  Lowest concern        127     72      14     13    27    28    48    45     37        27      19       16      28     25      18    106     10      8 
	                                                  25%    22%     25%    28%   42%   30%   19%   31%    27%       22%     24%      22%     23%    22%     23%    25%    17%    57% 
	 
	                      2                            16     12       1      1     2     4    11     1      5         2       2        2       5      3       2     15      1      - 
	                                                   3%     4%      2%     2%    3%    4%    4%    1%     4%        2%      3%       3%      4%     3%      3%     4%     2%        
	 
	                      3                            24     13       4      1     6     2    14     8      8         8       3        3       4     13       4     19      3      2 
	                                                   5%     4%      7%     2%    9%    2%    6%    6%     6%        6%      4%       4%      3%    12%      5%     5%     5%    14% 
	 
	                      4                            12     11       -      1     -     4     6     1      3         2       3        2       3      1       3     10      2      - 
	                                                   2%     3%             2%          4%    2%    1%     2%        2%      4%       3%      2%     1%      4%     2%     3%        
	 
	                      5                            84     58       8      8     9    12    47    24     15        20      17       15      27     19       9     69     11      2 
	                                                  17%    18%     14%    17%   14%   13%   19%   17%    11%       16%     22%      20%     22%    17%     11%    17%    19%    14% 
	 
	                      6                            31     15       7      6     3     6    13    12      7         6       4       13       7      7       7     29      1      - 
	                                                   6%     5%     13%    13%    5%    6%    5%    8%     5%        5%      5%      18%      6%     6%      9%     7%     2%        
	 
	                      7                            34     21       7      3     3     5    20     9      9        12       4        7       9     13       6     30      3      1 
	                                                   7%     6%     13%     7%    5%    5%    8%    6%     6%       10%      5%       9%      7%    12%      8%     7%     5%     7% 
	 
	                      8                            53     36       4      6     6    11    29    13     21        11       6        8      12     13      12     42     11      - 
	                                                  11%    11%      7%    13%    9%   12%   12%    9%    15%        9%      8%      11%     10%    12%     15%    10%    19%        
	 
	                      9                            37     30       3      2     2     8    17    12     15        13       5        3      10     10       4     33      4      - 
	                                                   7%     9%      5%     4%    3%    9%    7%    8%    11%       10%      6%       4%      8%     9%      5%     8%     7%        
	 
	                      10  -  Highest concern       73     50       8      5     6    10    43    17     17        24      12        3      17      8      13     62     10      1 
	                                                  15%    15%     14%    11%    9%   11%   17%   12%    12%       19%     15%       4%     14%     7%     16%    15%    17%     7% 
	 
	                      Undecided                     9      8       -      -     1     3     4     2      2         -       4        2       2      1       1      3      3      - 
	                                                   2%     2%                   2%    3%    2%    1%     1%                5%       3%      2%     1%      1%     1%     5%        
	 
	                      Mean                       5.32   5.55    5.32   5.11  4.05  4.99  5.66  5.01   5.37      5.82    5.25     5.00    5.39   5.14    5.60   5.34   5.98   2.93 
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	14. Childcare 
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	                                                      --------------------------- -----------------                                   LEAST IMPORTANT         IMPORTANT UTILITY   
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	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      1  -  Lowest concern        263    165      28     25    40    51   124    80     75        58      40       36      78     49      42    214     33     11 
	                                                  53%    51%     50%    54%   62%   55%   49%   56%    54%       46%     51%      49%     63%    43%     53%    51%    56%    79% 
	 
	                      2                            15      9       1      2     3     4    10     1      4         4       1        6       2      1       2     12      3      - 
	                                                   3%     3%      2%     4%    5%    4%    4%    1%     3%        3%      1%       8%      2%     1%      3%     3%     5%        
	 
	                      3                             8      1       2      3     2     -     3     5      2         -       4        1       6      1       1      7      1      - 
	                                                   2%     *%      4%     7%    3%          1%    3%     1%                5%       1%      5%     1%      1%     2%     2%        
	 
	                      4                            11      9       2      -     -     3     6     2      2         1       5        2       2      4       -     11      -      - 
	                                                   2%     3%      4%                 3%    2%    1%     1%        1%      6%       3%      2%     4%             3%               
	 
	                      5                            32     21       6      3     2     3    19    10      7        13       3        5       7      9       6     26      5      1 
	                                                   6%     6%     11%     7%    3%    3%    8%    7%     5%       10%      4%       7%      6%     8%      8%     6%     8%     7% 
	 
	                      6                            13      9       1      1     2     2     7     4      6         3       1        2       2      7       3     11      1      - 
	                                                   3%     3%      2%     2%    3%    2%    3%    3%     4%        2%      1%       3%      2%     6%      4%     3%     2%        
	 
	                      7                            23     13       6      3     1     5    12     5      5         3       3        9       4      4       2     21      2      - 
	                                                   5%     4%     11%     7%    2%    5%    5%    3%     4%        2%      4%      12%      3%     4%      3%     5%     3%        
	 
	                      8                            39     35       1      2     1     9    21     9      9         9       8        5       4     13       5     37      2      - 
	                                                   8%    11%      2%     4%    2%   10%    8%    6%     6%        7%     10%       7%      3%    12%      6%     9%     3%        
	 
	                      9                            17     13       -      2     2     7     5     5      4         8       2        1       4      8       1     14      3      - 
	                                                   3%     4%             4%    3%    8%    2%    3%     3%        6%      3%       1%      3%     7%      1%     3%     5%        
	 
	                      10  -  Highest concern       53     37       7      -     7     6    28    17     15        19       9        4       7     12      10     46      3      2 
	                                                  11%    11%     13%          11%    6%   11%   12%    11%       15%     11%       5%      6%    11%     13%    11%     5%    14% 
	 
	                      Undecided                    26     14       2      5     5     3    17     6     10         7       3        3       8      5       7     19      6      - 
	                                                   5%     4%      4%    11%    8%    3%    7%    4%     7%        6%      4%       4%      6%     4%      9%     5%    10%        
	 
	                      Mean                       3.70   3.97    3.70   2.78  2.95  3.64  3.79  3.63   3.57      4.31    3.79     3.49    2.77   4.45    3.61   3.83   3.02   2.57 
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	15. Utility expenses, such as electricity and heating 
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	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      1  -  Lowest concern         27     19       1      3     4     9     8     8      5         5       4        3       7      -       1     21      2      2 
	                                                   5%     6%      2%     7%    6%   10%    3%    6%     4%        4%      5%       4%      6%             1%     5%     3%    14% 
	 
	                      2                             9      6       -      2     1     3     5     -      1         4       3        -       2      4       -      9      -      - 
	                                                   2%     2%             4%    2%    3%    2%           1%        3%      4%               2%     4%             2%               
	 
	                      3                            19     12       1      5     1     3    10     5      6         7       -        4       5      3       7     16      2      1 
	                                                   4%     4%      2%    11%    2%    3%    4%    3%     4%        6%               5%      4%     3%      9%     4%     3%     7% 
	 
	                      4                            20     11       -      4     5     5    10     4      3         2       2        6       4      9       3     14      5      1 
	                                                   4%     3%             9%    8%    5%    4%    3%     2%        2%      3%       8%      3%     8%      4%     3%     8%     7% 
	 
	                      5                            30     22       5      -     3     7    13    10      7        11       4        2       9      8       3     25      1      3 
	                                                   6%     7%      9%           5%    8%    5%    7%     5%        9%      5%       3%      7%     7%      4%     6%     2%    21% 
	 
	                      6                            25     17       3      3     2     7    12     5      7         1       6        5       5      9       5     24      1      - 
	                                                   5%     5%      5%     7%    3%    8%    5%    3%     5%        1%      8%       7%      4%     8%      6%     6%     2%        
	 
	                      7                            69     55       7      3     3    23    37     9     16        19      12       18      16     17       7     59      8      - 
	                                                  14%    17%     13%     7%    5%   25%   15%    6%    12%       15%     15%      24%     13%    15%      9%    14%    14%        
	 
	                      8                            78     56      12      6     3    17    48    11     16        22      16       15      20     19       9     68      8      1 
	                                                  16%    17%     21%    13%    5%   18%   19%    8%    12%       18%     20%      20%     16%    17%     11%    16%    14%     7% 
	 
	                      9                            52     37       4      6     4     5    33    14     18         7       7        8      10     16      11     43      9      - 
	                                                  10%    11%      7%    13%    6%    5%   13%   10%    13%        6%      9%      11%      8%    14%     14%    10%    15%        
	 
	                      10  -  Highest concern      169     90      23     14    38    14    75    78     60        47      24       13      46     28      33    138     23      6 
	                                                  34%    28%     41%    30%   58%   15%   30%   54%    43%       38%     30%      18%     37%    25%     42%    33%    39%    43% 
	 
	                      Undecided                     2      1       -      -     1     -     1     -      -         -       1        -       -      -       -      1      -      - 
	                                                   *%     *%                   2%          *%                             1%                                     *%               
	 
	                      Mean                       7.52   7.35    8.18   6.93  8.08  6.48  7.63  8.17   8.03      7.56    7.55     7.12    7.57   7.45    7.96   7.52   7.97   6.57 
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	16. First off, are you the person in your household who pays your utility bills - yes or no? 
	 
	 
	 
	 
	                                                                                                                BANNER 5                                                          
	                                                      =========================================================================================================================== 
	                                                                      VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY                
	                                                      --------------------------------------------------------------------------------------------------------------------------- 
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	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Yes                         402    254      53     41    50    74   195   126    118        98      63       61     108     89      67    339     46     10 
	                                                  80%    78%     95%    89%   77%   80%   77%   88%    85%       78%     80%      82%     87%    79%     85%    81%    78%    71% 
	 
	                      No                           95     70       3      5    15    17    57    18     21        25      16       13      16     24      12     77     13      4 
	                                                  19%    21%      5%    11%   23%   18%   23%   13%    15%       20%     20%      18%     13%    21%     15%    18%    22%    29% 
	 
	                      Undecided/Refused             3      2       -      -     -     2     -     -      -         2       -        -       -      -       -      2      -      - 
	                                                   1%     1%                         2%                           2%                                             *%               
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	17. Do you own or rent your primary residence? 
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	                                                                                                     MOST IMPORTANT UTILITY COMPANY   UTILITY COMPANY        CO. MAINTAIN SAFETY/ 
	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Own                         355    235      36     31    48    67   176   106    100        83      57       54      80     79      64    298     43     10 
	                                                  71%    72%     64%    67%   74%   72%   70%   74%    72%       66%     72%      73%     65%    70%     81%    71%    73%    71% 
	 
	                      Rent                        128     81      19     14    14    23    66    36     36        39      20       18      43     33      11    111     10      3 
	                                                  26%    25%     34%    30%   22%   25%   26%   25%    26%       31%     25%      24%     35%    29%     14%    27%    17%    21% 
	 
	                      Live with parents/free       13      8       1      1     2     3     8     1      3         3       2        2       1      1       3      6      6      1 
	                                                   3%     2%      2%     2%    3%    3%    3%    1%     2%        2%      3%       3%      1%     1%      4%     1%    10%     7% 
	 
	                      Homeless currently/           -      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
	                      shelter                                                                                                                                                     
	 
	                      Assisted living/nursing       -      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
	                      home                                                                                                                                                        
	 
	                      Other (specify)               1      1       -      -     -     -     -     1      -         -       -        -       -      -       -      1      -      - 
	                                                   *%     *%                                     1%                                                              *%               
	 
	                      Undecided                     1      -       -      -     1     -     1     -      -         -       -        -       -      -       -      1      -      - 
	                                                   *%                          2%          *%                                                                    *%               
	 
	                      Refused                       2      1       -      -     -     -     1     -      -         -       -        -       -      -       1      1      -      - 
	                                                   *%     *%                               *%                                                             1%     *%               
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	18. Which of the following best describes your interaction with your monthly electric and/or gas utility bill? 
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	                                                                                                     MOST IMPORTANT UTILITY COMPANY   UTILITY COMPANY        CO. MAINTAIN SAFETY/ 
	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      I pay close attention to    253    146      37     28    37    37   124    89     90        54      44       30      69     54      46    208     34      9 
	                      it each month               51%    45%     66%    61%   57%   40%   49%   62%    65%       43%     56%      41%     56%    48%     58%    50%    58%    64% 
	 
	                      I only examine it more      113     86       7     11     9    24    69    20     21        31      24       24      28     33      15     98     13      - 
	                      closely if the amount is    23%    26%     13%    24%   14%   26%   27%   14%    15%       25%     30%      32%     23%    29%     19%    23%    22%        
	                      high                      
	 
	                      I only look at the           38     26       8      -     4     5    20    11     10        16       1        8       9     10       4     34      3      - 
	                      amount I owe                 8%     8%     14%           6%    5%    8%    8%     7%       13%      1%      11%      7%     9%      5%     8%     5%        
	 
	                      I rarely or never look       87     61       4      6    15    23    38    22     18        21       9       11      17     15      14     70      9      5 
	                      at my bill (for example,    17%    19%      7%    13%   23%   25%   15%   15%    13%       17%     11%      15%     14%    13%     18%    17%    15%    36% 
	                      it is paid automatically  
	                      through autopay)          
	 
	                      Undecided                     8      7       -      1     -     4     1     2      -         3       1        1       1      1       -      8      -      - 
	                                                   2%     2%             2%          4%    *%    1%               2%      1%       1%      1%     1%             2%               
	 
	                      Refused                       1      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
	                                                   *%                                                                                                                             
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	19. How would you describe your energy usage compared to one year ago? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Using significantly more     54     35      10      1     7     6    30    17     20        11       6        5      10      5       9     47      6      1 
	                      energy                      11%    11%     18%     2%   11%    6%   12%   12%    14%        9%      8%       7%      8%     4%     11%    11%    10%     7% 
	 
	                      Using somewhat more         105     76      13      7     9    28    56    20     28        27      16       15      24     26      19     88     14      1 
	                      energy                      21%    23%     23%    15%   14%   30%   22%   14%    20%       22%     20%      20%     19%    23%     24%    21%    24%     7% 
	 
	                      Using the same amount of    256    162      22     31    39    43   120    87     68        60      51       42      75     56      31    215     31      7 
	                      energy                      51%    50%     39%    67%   60%   46%   48%   60%    49%       48%     65%      57%     60%    50%     39%    51%    53%    50% 
	 
	                      Using somewhat less          50     33       8      3     6    13    27     9     18        15       2        3      13     13      15     42      6      2 
	                      energy                      10%    10%     14%     7%    9%   14%   11%    6%    13%       12%      3%       4%     10%    12%     19%    10%    10%    14% 
	 
	                      Using significantly less     23     11       3      3     3     -    13    10      4         8       2        5       1      9       5     18      2      2 
	                      energy                       5%     3%      5%     7%    5%          5%    7%     3%        6%      3%       7%      1%     8%      6%     4%     3%    14% 
	 
	                      Undecided                    11      9       -      1     1     3     6     1      1         4       2        4       1      4       -      8      -      1 
	                                                   2%     3%             2%    2%    3%    2%    1%     1%        3%      3%       5%      1%     4%             2%            7% 
	 
	                      Refused                       1      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
	                                                   *%                                                                                                                             
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	20. How concerned are you about how much you pay for energy on your monthly electric and/or gas utility bills? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Very concerned              247    153      30     23    37    24   130    89     82        61      39       22      73     48      43    208     28      8 
	                                                  49%    47%     54%    50%   57%   26%   52%   62%    59%       49%     49%      30%     59%    42%     54%    50%    47%    57% 
	 
	                      Somewhat concerned          168    120      18     13    15    47    83    37     38        42      30       36      30     48      27    143     21      2 
	                                                  34%    37%     32%    28%   23%   51%   33%   26%    27%       34%     38%      49%     24%    42%     34%    34%    36%    14% 
	 
	                      Not very concerned           47     28       5      6     8    13    27     5     11         9       5       12      16     10       7     37      8      1 
	                                                   9%     9%      9%    13%   12%   14%   11%    3%     8%        7%      6%      16%     13%     9%      9%     9%    14%     7% 
	 
	                      Not at all concerned         32     20       3      4     5     9     9    11      8         9       4        4       5      4       2     25      2      3 
	                                                   6%     6%      5%     9%    8%   10%    4%    8%     6%        7%      5%       5%      4%     4%      3%     6%     3%    21% 
	 
	                      Undecided                     5      5       -      -     -     -     3     2      -         4       1        -       -      3       -      5      -      - 
	                                                   1%     2%                               1%    1%               3%      1%                      3%             1%               
	 
	                      Refused                       1      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
	                                                   *%                                                                                                                             
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	21. Which of the following best describes your electric and/or gas bills? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      My bills are increasing     229    137      29     20    39    22   115    89     86        55      35       22      61     50      40    187     32      7 
	                      a lot                       46%    42%     52%    43%   60%   24%   46%   62%    62%       44%     44%      30%     49%    44%     51%    45%    54%    50% 
	 
	                      My bills are increasing     156    115      15     18     8    42    81    29     25        37      32       30      38     38      20    133     17      3 
	                      a little                    31%    35%     27%    39%   12%   45%   32%   20%    18%       30%     41%      41%     31%    34%     25%    32%    29%    21% 
	 
	                      My bills are about the       77     47       8      7    14    22    35    19     22        20       8       17      21     16      15     69      7      1 
	                      same as usual               15%    14%     14%    15%   22%   24%   14%   13%    16%       16%     10%      23%     17%    14%     19%    17%    12%     7% 
	 
	                      My bills are decreasing      10      6       2      -     2     3     6     1      2         5       1        -       -      3       4      8      1      1 
	                      a little                     2%     2%      4%           3%    3%    2%    1%     1%        4%      1%                      3%      5%     2%     2%     7% 
	 
	                      My bills are decreasing       5      2       -      1     1     1     1     3      2         1       -        2       1      -       -      4      -      1 
	                      a lot                        1%     1%             2%    2%    1%    *%    2%     1%        1%               3%      1%                    1%            7% 
	 
	                      Undecided                    19     18       -      -     1     3    12     3      -         7       3        3       1      6       -     14      2      1 
	                                                   4%     6%                   2%    3%    5%    2%               6%      4%       4%      1%     5%             3%     3%     7% 
	 
	                      Refused                       4      1       2      -     -     -     2     -      2         -       -        -       2      -       -      3      -      - 
	                                                   1%     *%      4%                       1%           1%                                 2%                    1%               
	                                                                                                                                                                          Table Q22 Page 116 
	                                                                                                                                                                          Table Q22 Page 116 

	 
	 
	 
	 
	22. How would you describe your understanding of what you are paying for on your electric and/or gas bills? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      I fully understand what     212    132      26     19    34    47    89    72     67        39      38       41      63     42      34    178     26      5 
	                      I am paying for on my       42%    40%     46%    41%   52%   51%   35%   50%    48%       31%     48%      55%     51%    37%     43%    43%    44%    36% 
	                      energy bills              
	 
	                      I somewhat understand       177    125      19     15    16    37    98    42     40        52      27       23      37     48      25    153     23      1 
	                      what I am paying for on     35%    38%     34%    33%   25%   40%   39%   29%    29%       42%     34%      31%     30%    42%     32%    37%    39%     7% 
	                      my energy bills           
	 
	                      I have a minimal             57     43       5      5     4     7    38    10     14        21       7        5      17     14      14     48      7      2 
	                      understanding of what I     11%    13%      9%    11%    6%    8%   15%    7%    10%       17%      9%       7%     14%    12%     18%    11%    12%    14% 
	                      am paying for on my       
	                      energy bills              
	 
	                      I don't understand what      42     19       5      6    10     2    21    18     16        10       5        5       6      6       6     29      3      5 
	                      I am paying for on my        8%     6%      9%    13%   15%    2%    8%   13%    12%        8%      6%       7%      5%     5%      8%     7%     5%    36% 
	                      energy bills at all       
	 
	                      Undecided                    10      7       1      1     1     -     6     1      1         3       2        -       1      3       -      9      -      1 
	                                                   2%     2%      2%     2%    2%          2%    1%     1%        2%      3%               1%     3%             2%            7% 
	 
	                      Refused                       2      -       -      -     -     -     -     1      1         -       -        -       -      -       -      1      -      - 
	                                                   *%                                            1%     1%                                                       *%               
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	23. From your perspective, what do you believe is the primary cause of higher electric and/or gas utility bills? 
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	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Cost of energy from         163    134      14      7     8    36    96    28     42        44      24       16      34     42      21    137     17      7 
	                      suppliers                   33%    41%     25%    15%   12%   39%   38%   19%    30%       35%     30%      22%     27%    37%     27%    33%    29%    50% 
	 
	                      State and federal           151     60      21     32    36    16    56    78     65        37      20       23      58     24      24    121     25      4 
	                      policies, including         30%    18%     38%    70%   55%   17%   22%   54%    47%       30%     25%      31%     47%    21%     30%    29%    42%    29% 
	                      clean energy and climate  
	                      policies                  
	 
	                      Utility infrastructure       61     48       9      2     2    18    33     9     10        11      13       18      11     17      10     52      7      2 
	                      investments, like           12%    15%     16%     4%    3%   19%   13%    6%     7%        9%     16%      24%      9%    15%     13%    12%    12%    14% 
	                      transmission wires,       
	                      pipelines, and/or         
	                      maintenance               
	 
	                      Unusually hot, cold, or      47     36       8      2     1    11    31     5      7        13      13        6       6     12      10     42      3      - 
	                      extreme weather              9%    11%     14%     4%    2%   12%   12%    3%     5%       10%     16%       8%      5%    11%     13%    10%     5%        
	 
	                      How much energy I use        28     16       2      1     9     7    12     8      8         4       6        6      10      7       4     26      2      - 
	                      seasonally                   6%     5%      4%     2%   14%    8%    5%    6%     6%        3%      8%       8%      8%     6%      5%     6%     3%        
	 
	                      Undecided                    48     32       2      2     9     5    24    15      6        16       3        5       5     11      10     39      5      1 
	                                                  10%    10%      4%     4%   14%    5%   10%   10%     4%       13%      4%       7%      4%    10%     13%     9%     8%     7% 
	 
	                      Refused                       2      -       -      -     -     -     -     1      1         -       -        -       -      -       -      1      -      - 
	                                                   *%                                            1%     1%                                                       *%               
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	24. When it comes to the region´s energy supply, which of the following comes closest to your view? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      I support an "all of the    264    150      39     35    37    31   133    97     88        53      42       47      85     53      42    228     28      5 
	                      above" approach to bring    53%    46%     70%    76%   57%   33%   53%   67%    63%       42%     53%      64%     69%    47%     53%    55%    47%    36% 
	                      energy resources into     
	                      the region to address     
	                      affordability,            
	                      regardless of the         
	                      particular fuel source    
	 
	                      I only support bringing     176    148      12      7     7    57   101    14     31        56      26       21      25     52      29    150     20      3 
	                      in new clean energy         35%    45%     21%    15%   11%   61%   40%   10%    22%       45%     33%      28%     20%    46%     37%    36%    34%    21% 
	                      resources like solar and  
	                      wind                      
	 
	                      I do not think we should     35     13       3      2    17     1     5    27     16        10       4        2      10      3       5     24      7      4 
	                      bring any new energy         7%     4%      5%     4%   26%    1%    2%   19%    12%        8%      5%       3%      8%     3%      6%     6%    12%    29% 
	                      resources into the        
	                      region to address         
	                      affordability             
	 
	                      Undecided                    19     11       2      2     4     2    11     5      3         4       7        2       4      5       3     13      4      2 
	                                                   4%     3%      4%     4%    6%    2%    4%    3%     2%        3%      9%       3%      3%     4%      4%     3%     7%    14% 
	 
	                      Refused                       6      4       -      -     -     2     2     1      1         2       -        2       -      -       -      3      -      - 
	                                                   1%     1%                         2%    1%    1%     1%        2%               3%                            1%               
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	25. Which of the following statements best describes your views towards climate change? 
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	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Climate change is           326    326       -      -     -    92   190    39     54        97      56       45      51     98      49    289     29      2 
	                      happening now, caused       65%   100%                        99%   75%   27%    39%       78%     71%      61%     41%    87%     62%    69%    49%    14% 
	                      mainly by human           
	                      activities                
	 
	                      Climate change is            56      -      56      -     -     1    32    23     22        14       5       15      23      8       8     44      9      3 
	                      happening now, but          11%           100%                 1%   13%   16%    16%       11%      6%      20%     19%     7%     10%    11%    15%    21% 
	                      caused mainly by natural  
	                      forces                    
	 
	                      Climate change is            46      -       -     46     -     -    15    28     19         6      11        9      25      3       5     30     14      2 
	                      happening, but is not an     9%                  100%                6%   19%    14%        5%     14%      12%     20%     3%      6%     7%    24%    14% 
	                      urgent issue              
	 
	                      Climate change is not        15      -       -      -    15     -     6     8      4         4       2        1       2      2       4     11      1      2 
	                      happening now                3%                         23%          2%    6%     3%        3%      3%       1%      2%     2%      5%     3%     2%    14% 
	 
	                      Climate change is a hoax     50      -       -      -    50     -     5    44     36         4       5        4      23      2      10     38      6      5 
	                                                  10%                         77%          2%   31%    26%        3%      6%       5%     19%     2%     13%     9%    10%    36% 
	 
	                      Undecided                     5      -       -      -     -     -     4     1      3         -       -        -       -      -       3      5      -      - 
	                                                   1%                                      2%    1%     2%                                                4%     1%               
	 
	                      Refused                       2      -       -      -     -     -     -     1      1         -       -        -       -      -       -      1      -      - 
	                                                   *%                                            1%     1%                                                       *%               
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	26. Massachusetts has set ambitious clean energy and climate goals. If pursuing these goals results in higher utility bills, which of the following statements comes closest to your view? 
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	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
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	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
	                                                ----- ------ ------- ------ ----- ----- ----- ----- ------ --------- ------- -------- ------- ------ ------- ------ ------ ------ 
	 
	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      I support clean energy       93     92       1      -     -    93     -     -      5        31      19       15       9     33      10     87      4      - 
	                      goals, even if they         19%    28%      2%               100%                 4%       25%     24%      20%      7%    29%     13%    21%     7%        
	                      significantly increase    
	                      my utility bill           
	 
	                      I support clean energy      252    190      32     15    11     -   252     -     55        64      41       46      57     63      45    215     30      3 
	                      goals, but only for         50%    58%     57%    33%   17%        100%          40%       51%     52%      62%     46%    56%     57%    51%    51%    21% 
	                      minimal increases in my   
	                      utility bill              
	 
	                      I do not support clean      144     39      23     28    52     -     -   144     77        30      18       11      56     17      22    109     24     10 
	                      energy goals if it          29%    12%     41%    61%   80%              100%    55%       24%     23%      15%     45%    15%     28%    26%    41%    71% 
	                      involves increases in my  
	                      utility bill              
	 
	                      Undecided                    10      5       -      3     2     -     -     -      2         -       1        2       2      -       2      7      1      1 
	                                                   2%     2%             7%    3%                       1%                1%       3%      2%             3%     2%     2%     7% 
	 
	                      Refused                       1      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
	                                                   *%                                                                                                                             
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	27. What do you think should be the most important priority for your utility company? 
	 
	 
	 
	 
	                                                                                                                BANNER 5                                                          
	                                                      =========================================================================================================================== 
	                                                                      VIEWS ON CLIMATE CHANGE, CLIMATE GOALS, MOST/LEAST IMPORTANT PRIORITY, IMPPORTANCE OF SAFETY                
	                                                      --------------------------------------------------------------------------------------------------------------------------- 
	                                                        VIEWS ON CLIMATE CHANGE     CLIMATE GOALS                                                                                 
	                                                      --------------------------- -----------------                                   LEAST IMPORTANT         IMPORTANT UTILITY   
	                                                                                                     MOST IMPORTANT UTILITY COMPANY   UTILITY COMPANY        CO. MAINTAIN SAFETY/ 
	                                                          HAPPENING NOW             SUPPORT   NO                PRIORITY              PRIORITY                RELIABILITY SYSTEM  
	                                                      ---------------------       ----------- SPPRT --------------------------------- ---------------------- -------------------- 
	                                                                                              IF                     EFFIC-           ADDRESS        EFFIC-                       
	                                                             NATURAL  NOT   NOT/  INCR  INCR  BILL  CHEAP  FINANCIAL IENCY    SAFE/   CLIMATE CHEAP  IENCY                        
	                                                TOTAL HUMANS FORCES  URGENT HOAX  A LOT  MIN  INCR  ENERGY ASSISTNCE OPTIONS RELIABLE CHANGE  ENERGY OPTIONS  VERY   SMWT   NOT   
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      The safe, reliable           74     45      15      9     5    15    46    11      -         -       -       74      19     25      11     66      4      2 
	                      delivery of energy          15%    14%     27%    20%    8%   16%   18%    8%                              100%     15%    22%     14%    16%     7%    14% 
	 
	                      Addressing climate           57     51       -      -     4    19    32     5      -         -       -        -       -     20      13     48      5      2 
	                      change and meeting the      11%    16%                   6%   20%   13%    3%                                              18%     16%    11%     8%    14% 
	                      state's clean energy      
	                      goals                     
	 
	                      Providing energy-            79     56       5     11     7    19    41    18      -         -      79        -      20     21       -     62     15      2 
	                      efficiency options for      16%    17%      9%    24%   11%   20%   16%   13%                     100%              16%    19%            15%    25%    14% 
	                      customers                 
	 
	                      Financial assistance        125     97      14      6     8    31    64    30      -       125       -        -      25     45      23    109     13      2 
	                      programs for people         25%    30%     25%    13%   12%   33%   25%   21%             100%                      20%    40%     29%    26%    22%    14% 
	                      struggling to pay energy  
	                      bills                     
	 
	                      Providing energy as         139     54      22     19    40     5    55    77    139         -       -        -      56      -      31    110     21      6 
	                      cheaply as possible to      28%    17%     39%    41%   62%    5%   22%   53%   100%                                45%            39%    26%    36%    43% 
	                      customers                 
	 
	                      Undecided                    25     23       -      1     1     4    14     3      -         -       -        -       4      2       1     23      1      - 
	                                                   5%     7%             2%    2%    4%    6%    2%                                        3%     2%      1%     6%     2%        
	 
	                      Refused                       1      -       -      -     -     -     -     -      -         -       -        -       -      -       -      -      -      - 
	                                                   *%                                                                                                                             
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	28. From the remaining options, what do you think should be your utility company´s lowest priority? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      The safe, reliable           56     38       7      4     7    12    27    17     15        21      13        -       -      -       -     44      9      1 
	                      delivery of energy          11%    12%     13%     9%   11%   13%   11%   12%    11%       17%     16%                                    11%    15%     7% 
	 
	                      Addressing climate          124     51      23     25    25     9    57    56     56        25      20       19     124      -       -     99     19      6 
	                      change and meeting the      25%    16%     41%    54%   38%   10%   23%   39%    40%       20%     25%      26%    100%                   24%    32%    43% 
	                      state's clean energy      
	                      goals                     
	 
	                      Providing energy-            79     49       8      5    14    10    45    22     31        23       -       11       -      -      79     71      8      - 
	                      efficiency options for      16%    15%     14%    11%   22%   11%   18%   15%    22%       18%              15%                   100%    17%    14%        
	                      customers                 
	 
	                      Financial assistance         63     39       7      5     9    15    25    21     24         -      17        7       -      -       -     48     10      3 
	                      programs for people         13%    12%     13%    11%   14%   16%   10%   15%    17%               22%       9%                           11%    17%    21% 
	                      struggling to pay energy  
	                      bills                     
	 
	                      Providing energy as         113     98       8      3     4    33    63    17      -        45      21       25       -    113       -    101      8      3 
	                      cheaply as possible to      23%    30%     14%     7%    6%   35%   25%   12%              36%     27%      34%           100%            24%    14%    21% 
	                      customers                 
	 
	                      Undecided                    57     45       2      4     6    13    30    10     12        10       6       10       -      -       -     52      3      1 
	                                                  11%    14%      4%     9%    9%   14%   12%    7%     9%        8%      8%      14%                           12%     5%     7% 
	 
	                      Refused                       8      6       1      -     -     1     5     1      1         1       2        2       -      -       -      3      2      - 
	                                                   2%     2%      2%                 1%    2%    1%     1%        1%      3%       3%                            1%     3%        
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	29. How important do you think it is for your utility company to maintain the safety and reliability of the energy system? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Very important              418    289      44     30    49    87   215   109    110       109      62       66      99    101      71    418      -      - 
	                                                  84%    89%     79%    65%   75%   94%   85%   76%    79%       87%     78%      89%     80%    89%     90%   100%               
	 
	                      Somewhat important           59     29       9     14     7     4    30    24     21        13      15        4      19      8       8      -     59      - 
	                                                  12%     9%     16%    30%   11%    4%   12%   17%    15%       10%     19%       5%     15%     7%     10%          100%        
	 
	                      Not very important           11      2       3      2     4     -     3     8      4         2       1        2       4      3       -      -      -     11 
	                                                   2%     1%      5%     4%    6%          1%    6%     3%        2%      1%       3%      3%     3%                          79% 
	 
	                      Not at all important          3      -       -      -     3     -     -     2      2         -       1        -       2      -       -      -      -      3 
	                                                   1%                          5%                1%     1%                1%               2%                                 21% 
	 
	                      Undecided                     7      5       -      -     2     2     3     1      2         -       -        2       -      -       -      -      -      - 
	                                                   1%     2%                   3%    2%    1%    1%     1%                         3%                                             
	 
	                      Refused                       2      1       -      -     -     -     1     -      -         1       -        -       -      1       -      -      -      - 
	                                                   *%     *%                               *%                     1%                              1%                              
	                                                                                                                                                                          Table Q30 Page 124 
	                                                                                                                                                                          Table Q30 Page 124 

	 
	 
	 
	 
	30. How would you describe your own political viewpoint - very liberal, liberal, moderate, conservative, very conservative? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Very liberal                 72     69       -      -     1    32    35     4      9        21       9       12       7     24      12     67      3      - 
	                                                  14%    21%                   2%   34%   14%    3%     6%       17%     11%      16%      6%    21%     15%    16%     5%        
	 
	                      Liberal                     122    115       5      1     -    28    77    15     15        42      22       16      16     43      13    105     14      1 
	                                                  24%    35%      9%     2%         30%   31%   10%    11%       34%     28%      22%     13%    38%     16%    25%    24%     7% 
	 
	                      Moderate                    154     97      21     13    19    19    86    46     44        29      26       32      46     29      27    130     18      4 
	                                                  31%    30%     38%    28%   29%   20%   34%   32%    32%       23%     33%      43%     37%    26%     34%    31%    31%    29% 
	 
	                      Conservative                 91     20      19     23    29     4    30    55     46        14      18       10      38     11      16     72     13      5 
	                                                  18%     6%     34%    50%   45%    4%   12%   38%    33%       11%     23%      14%     31%    10%     20%    17%    22%    36% 
	 
	                      Very conservative            27      5       4      7    11     1     7    19     15         7       1        2       9      2       7     17      9      1 
	                                                   5%     2%      7%    15%   17%    1%    3%   13%    11%        6%      1%       3%      7%     2%      9%     4%    15%     7% 
	 
	                      Other                         6      5       1      -     -     3     3     -      -         3       1        1       1      1       1      6      -      - 
	                                                   1%     2%      2%                 3%    1%                     2%      1%       1%      1%     1%      1%     1%               
	 
	                      Don't know                   28     15       6      2     5     6    14     5     10         9       2        1       7      3       3     21      2      3 
	                                                   6%     5%     11%     4%    8%    6%    6%    3%     7%        7%      3%       1%      6%     3%      4%     5%     3%    21% 
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	31. What is your annual household income? 
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	                      Total                       500    326      56     46    65    93   252   144    139       125      79       74     124    113      79    418     59     14 
	                                                  100    100     100    100   100   100   100   100    100       100     100      100     100    100     100    100    100    100 
	 
	                      Under $20,000 per year       40     25       4      5     6     6    20    12      7        14       8        4      14      7       5     35      2      2 
	                                                   8%     8%      7%    11%    9%    6%    8%    8%     5%       11%     10%       5%     11%     6%      6%     8%     3%    14% 
	 
	                      Under $50,000 per year       75     51       8      4    12    10    42    22     20        26       7        7      17     19      13     67      4      3 
	                                                  15%    16%     14%     9%   18%   11%   17%   15%    14%       21%      9%       9%     14%    17%     16%    16%     7%    21% 
	 
	                      Under $75,000 per year       61     42       5      5     9    12    33    16     15        18       9        9      11     15      12     51     10      - 
	                                                  12%    13%      9%    11%   14%   13%   13%   11%    11%       14%     11%      12%      9%    13%     15%    12%    17%        
	 
	                      Under $100,000 per year      80     51      10      6    10    19    38    21     19        21      11       13      16     18      15     66     12      1 
	                                                  16%    16%     18%    13%   15%   20%   15%   15%    14%       17%     14%      18%     13%    16%     19%    16%    20%     7% 
	 
	                      Under $140,000 per year      92     55      12     12    12    14    47    31     31        12      21       15      28     21       9     77     12      2 
	                                                  18%    17%     21%    26%   18%   15%   19%   22%    22%       10%     27%      20%     23%    19%     11%    18%    20%    14% 
	 
	                      $140,000 per year or         99     72       8     10     9    25    47    25     29        23      17       19      26     25      21     84     11      3 
	                      more                        20%    22%     14%    22%   14%   27%   19%   17%    21%       18%     22%      26%     21%    22%     27%    20%    19%    21% 
	 
	                      Undecided                    53     30       9      4     7     7    25    17     18        11       6        7      12      8       4     38      8      3 
	                                                  11%     9%     16%     9%   11%    8%   10%   12%    13%        9%      8%       9%     10%     7%      5%     9%    14%    21% 



