YOUR WAY

The easiest and cheapest way
to move around
Madrid

Public Transportation in Madrid


Public transportation in Madrid is safe, reliable and cheaper than in many other big cities. It is
easy to navigate, as well.



If you are going to be in Madrid for at least a month, the best and cheapest option to move
around is Tarjeta Transporte Publico (20€ for 30 days if you’re 25 or younger and 54.60€ for
the rest). Plus 4€ for the card itself.



If you don’t want to get your transportation pass, but you still want to use public transportation,
the cheapest option is to buy a Multi card (2,50€) and top it with 10-ride passes which costs
12,20€ (single tickets are 1,50-2,00€)



For more information, check the official website of Consorcio de Transportes de Madrid.

Advantages of the personal transportation pass (Tarjeta Transporte Público):


It is valid for 30 days from the moment you start using it, not by calendar month.



In case of theft or loss of the card, you can recuperate the remaining credit.



Contact-less. Easy and quick to validate. It does not get demagnetized



You don’t need to worry about change for your single tickets.



You can easily budget the amount you’ll spend on transportation.



You don’t need to pay the 3€ extra fee every time you travel to or from the airport on the metro.



You get a discount on Madrid bike rental system.

In order to get your transportation pass, you have two options:
OPTION 1: Apply for it online and get it by mail in 15 days max. (you´ll need a photo file, scanned

copy of your passport and valid credit card). If you do this in advance, you’ll have your pass ready
by the time you arrive to Campus.
OPTION 2: Make an appointment in one of the transportation offices and get it on the spot. You need

to make the appointment online. (For your appointment you’ll need your original passport and fill
out the application form on the spot)
Once you have your personal transportation card, you need to put credit on it. You can do this in the
ticket machines in any Metro station. You may pay cash or card. Make sure you get your receipt!
CAMPUS ADDRESS:

Suffolk University Madrid Campus
C/ Vina, 3
28003 Madrid, Espana
Phone number: 91 5335935

OPTION 1: How to apply for your transportation pass online
Step 1: go to www.tarjetatransportepublico.es
A) select: Quiero obtener una Tarjeta Transporte Publico then click Aceptar.

B) - Then, select the first or second option depending on your age (first option if you are
26 or younger or second option if you are 27 or older)

Step 2: Introduce your passport number and country code (3 capital letters on your passport)

Step 3: choose how you want to get it: Iniciar solicitud online.

Step 4: fill out the application form with the campus address and select “Primera solicitud nueva tarjeta”

Step 5: upload your ID photo and scanned passport copy AND tick the box at the end of the
page “Autorizo a los servicios….”
NOTE: your photo can’t be bigger than 360x540

Step 6: Tick the second box “El firmante…” AND check your data. Introduce the validation code

Step 7: you’ll find a window where you need to put in your credit card information and pay 4€.
IMPORTANT NOTE: Make sure your card is active to operate online AND that pop-up windows
are not blocked.
Step 8: Make sure you print or save the confirmation page and keep it until you get your card
on the mail on campus.

OPTION 2: How to make an appointment online
Step 1: go to www.tarjetatransportepublico.es
A) select: Quiero obtener una Tarjeta Transporte Publico then click Aceptar.

B) - Then, select the first or second option depending on your age (first option if you are
under 25 or second option if you are 26 or older)

Step 2: Introduce your passport number and country code (3 capital letters on your passport)

Step 3: choose how you want to get it: “Pedir cita online”

Step 4: Tick the second option and choose a date and an office (I recommend Ciudad Universitaria because it’s close to campus and not too busy)

Step 5: Choose the most convenient time for you AND click “Confirmar cita” at the bottom
of the page

Step 6: Check that the appointment is correct. Introduce your email address. Introduce
the validation code and click “Finalizar”

Step 7: You have successfully made an appointment to get your transportation pass! Click
“Imprimir resguardo de cita” to print your confirmation page. Remember to bring your passport to the appointment and 4€.

